
Refugee services Timeline

Arrival/Pickup
• International Rescue Committee
• Catholic Community Services

2 Years90 Days0 Days

Non-match grant customer pathway

Public Assistance
Application

• Workforce Services

School
Enrollment

Employment
Counselor Intake
• Workforce Services

Utah Refugee Education and
Training Center

• Job preparation
• Short Term Intensive Training
• English Skills Learning Center
  classes
• Head Start
• Promise South Salt Lake
• Microbusiness Connections Center
• Community-based classes

English Skills Learning Center
Assessment

• English Skills Learning Center
• Refugee & Immigrant Center - 
   Asian Association of Utah
• Granite Peaks
• Humanitarian
  Center

Job Prep/Training

• Workforce
  Services
• Humanitarian
  Center
• Deseret Industries sites

Employment

• Utah Refugee Education and
   Training Center
• Microbusiness Connections Center
• Short Term Intensive Training

Childcare

• Head Start
• Afterschool
  programs

Education

• Refugee Education
   Initiative
• Salt Lake Community College
• Utah State University Extension
• University of Utah

Social Security Insurance

Health/Mental
Health Screening
• Department of Health

Workforce Services Mental Health
Evaluation & Referral
(TANF Customers)

• Utah Health and Human Rights
• Refugee & Immigrant Center - 
   Asian Association of Utah
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Department of  Workforce Services
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Secondary Migrants

(Refugees relocating to Utah from within
the U.S.)
• Refugee & Immigrant Center - Asian
  Association of Utah

Community Support
• Volunteers
• Refugee organizations
• Neighborhood
   Centers

Case Management
• International Rescue Committee
• Catholic Community Services

Reception and Placement

• Airport pickup
• Housing
• Food
• Cultural Orientation
• Job placement
• Health screening/
   medical appointments

• School enrollment
• Applying for social
   security card
• Connecting to
   language services


