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Annual Report, which chronicles the many great successes of the different
divisions at DWS. Most importantly, the report offers well-deserved recogni-
tion of the hard work of more than 1,800 state employees serving the public.

Iam pleased to share with you the Department of Workforce Services FY2014

We have gathered the necessary data demonstrating the work that has taken
place over the last year. The documents to follow are specific to the different
divisions and programs within DWS, and include division highlights, operational
updates, at a glance monthly data, program briefs and commission reports for the year. In addition,
the financial and budget data is provided allowing you to see the amounts, sources of funding, expens-
es and allocations of full-time employees and operations.

My goal as the executive director of DWS is to run the best-managed state agency. This is being ac-
complished through our four cornerstones:

Operational Excellence
Exceptional Customer Service
Community Connection
Employee Success

By focusing on these four cornerstones, we are better equipped to fortify and enhance Utah’s work-
force, supporting the economy as a whole. We will continue finding innovative ways to accomplish this
mission. If you have any questions, please contact my office at (801) 526-9207. My assistant will get

you in contact with me or one of my deputy directors as soon as possible.

Thank you for your continued service for the state of Utah.

Best, - %/Z—'
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DEPARTMENT OF WORKFORCE SERVICES (DWS) '

We help our customers improve
their economic situation

lﬂ Medical Assistance
Programs

> »
' Supplemental Nutritional

Assistance Program (SNAP)

)
. &3 Child Care Programs

\“’, Emergency Assistance
"8 Programs

s Financial Assistance
Programs

DIVISION HIGHLIGHTS - FISCAL YEAR 2014
ELIGIBILITY SERVICES DIVISION

hanging systems, enhancing

customer service and improving
quality top the list for highlights in
the Eligibility Services Division. Three
key accomplishments stand out over
the past fiscal year:

1. SUCCESSFULLY IMPLEMENTING
AFFORDABLE CARE ACT CHANGES

The Affordable Care Act brought a
host of mandatory changes to Utah's
Medicaid program. While many states
struggled to update their existing
eligibility systems to comply, ESD
partnered with the Department of
Technology Services to build an in-
house solution that completed the
changes on time and under budget.
Staff successfully implemented the
new MAGI rules and are managing
the increased workload associated
with ACA.

2. ENHANCING CUSTOMER CALL-IN
EXPERIENCE

Customers who call DWS for help on
their case will enjoy a more stream-
lined experience thanks to a new
phone system in the call center.

The new system improves security,
authenticates the caller’s identity
and opens the case automatically
before routing to the worker. ESD is
developing a self-service menu to
allow customers to get information
about their case over the phone 24
hours day. It is also developing a way
for the system to call customers back
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when it is their turn in the queue—
rather than keeping them on hold—
reducing long-distance charges.

3. MAINTAINING WORKLOAD AND IMPROVING
QUALITY

+ 30,000 new applications per
month

- Ongoing eligibility review of
20,000 cases per month

+ 190,000 calls per month

Despite the expanded workload,
ESD’s quality metrics continue to
improve. The CHIP accuracy has
gone up to 90% from 70% since
2009. The Single State Audit found
no questioned costs for Medicaid or
TANF programs, and in fact showed
93% accuracy for Child Care. SNAP
quality control has improved to
98% accuracy. Telephone wait times
have dropped to an average of ten
minutes. This should continue to
decrease with the implementation of
self-service and call backs.

Support services are temporary
assistance to individuals
and families in unemployed,

underemployed or special needs
circumstances.



DEPARTMENT OF WORKFORCE SERVICES (DWS) '

Business solutions, incentives and
tax credits to assist with business
development.

DIVISION HIGHLIGHTS - FISCAL YEAR 2014
EMPLOYER INITIATIVES

ontinuing to help Utah businesses

find the talent and resources they
need throughout fiscal year 2014,
the Employer Initiatives celebrated a
number of achievements.

ALIGNING WORKFORCE TALENT WITH
EMPLOYER NEEDS

The Utah Cluster Acceleration Partner-
ship awarded 15 grants in fiscal year
2014 totaling more than $2 million in
funding to educational institutions. As
a collaborative effort between DWS,
the Governor’s Office of Economic
Development and the Utah System of
Higher Education, this project helps
education outcomes match market
needs. DWS partnered with the STEM
Action Center and the Utah State

UCAP

-0
UCAIR

BRIDGE

M

UTAH
CLEAN AIR

Office of Education to provide grants
to K-12 education and their partners
with a special focus on STEM curricu-
lum. The grant is still in its early stages.

HELPING SMALL BUSINESSES

The Small Business Bridge Program—
which helps employers defray the
costs of a new hire—awarded funding
to 204 small businesses which are
slated to create 1,139 new jobs. DWS
formed a partnership with the Utah
Department of Environmental Qual-
ity and the Utah Clean Air Initiative
(UCAIR) to funding to small businesses
through the Air Assist Grant. This tar-
gets small businesses that need help
upgrading equipment to reduce emis-
sions and comply with regulations.

Our goal is to meet the workforce
needs of Utah employers by
providing access to the state’s
largest online employment
system, jobs.utah.gov, and
by providing services such as

online solutions for posting jobs,

reporting new hires, and filing
unemployment reports in addition
to many other services.




DEPARTMENT OF WORKFORCE SERVICES (DWS) '

()

We are a catalyst for creating,
improving and preserving
housing, community
infrastructure, facilities, services
and economic development that
will enhance the quality of life for
the people of Utah.

Partnerships:

WOver 50 state and

federal programs

Other state agencies

13 Nonprofits

(:} Local government

Private sector

DIVISION HIGHLIGHTS - FISCAL YEAR 2014
HOUSING AND COMMUNITY DEVELOPMENT DIVISION

tah’s Housing and Community

Development Division continues
to earn recognition from journalists
and policy makers across the nation
and even throughout the world for
innovative methods that make a real
impact in people’s lives.

HELP FOR VULNERABLE POPULATIONS

+ The Olene Walker Housing Loan
Fund (OWHLF) approved $13.15
million for the construction of 971
affordable housing units.

« The Home Energy Assistance
Target program paid $13,873,234
to 35,775 Utah households to help
with their utility bills. The average
benefit paid was $388.

+ Forthe 15th straight year, the Utah
Weatherization Assistance Pro-
gram successfully completed the
Group WorkCamps Housing Rehab
project on the Utah portion of the
Navajo Reservation. Work was com-
pleted by 197 youth volunteers
from across the United States on 32
resident homes in the Monument
Valley area.

INFRASTRUCTURE FOR RURAL UTAH
+ The Permanent Community Impact

Board (CIB) funded 75 rural proj-
ects at $135,583,468.

Community Development Block
Grant (CDBG) funded 35 projects at
$4,359,588.

Uintah Basin and Navajo Revital-
ization fund boards funded 86
projects at $13,910,574.

LEADERSHIP AT THE STATE AND NATIONAL
LEVELS

Housing and Community Develop-
ment Division currently employs
the Utah Society of Certified Public
Managers President.

HCD has an employee who served
as the President of the Council of
State Community Development
Agencies (COSCDA) and has an
employee currently on the board.

The Division hosted the national
COSCDA Conference last fall.

Vision:

We will be recognized as the best

model for efficiently channeling

resources to Utah’s growing

communities.




DEPARTMENT OF WORKFORCE SERVICES (DWS) '

We provide accessible, affordable,
and quality child care for Utah
children.

I

Resources:
« Activities for kids
+ Child development
« Child health & safety
» Community support
+Food & nutrition
«School readiness
+ Upcoming training
« Child activity guides
+Head start
« Utah afterschool network

DIVISION HIGHLIGHTS - FISCAL YEAR 2014
OFFICE OF CHILD CARE

he Office of Child Care continued

to provide quality resources to par-
ents and fostered growth for providers
throughout fiscal year 2014.

GRANTS

Quality Environment grants assist
providers in improving quality in their
centers:

« 102 total grants were provided
(17 family providers and 85 center
providers) and $578,000 spent

Approximately 6,200 children were
served in total between all of the
grant recipients

CHILD CARE SUBSIDY

We served an average of 12,681
children per month with $46.8 million
issued for subsidy assistance.

+ 51% licensed center care
21% licensed family care
2% residential certificate
1% license exempt care
25% FFN/ license exempt

« A minimum of 23,926 children
were served at least one time
during the year

PROFESSIONAL DEVELOPMENT FOR
PROVIDERS

1,116 providers have received
annual professional devel-
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opment awards for a total of
$1,609,435

37 providers have received scholar-
ships for CDA certificates for a total
of $9,975

+ 49 school age providers have
received credentials for a total of
$20,300

+ Sixty-eight provider programs
completed our professional coach-
ing course which further enhanced
their quality improvements

AFTER SCHOOL GRANTS

Aspire served 9,600 elementa-
ry-aged children and utilized
$2,445,851

Kindergarten match partnerships
served 1,200 children and utilized
$300,000

+ Safe passages 2012/2013- served
9,200 middle and high school chil-
dren and utilized $1,663,001

This was the first year of the high
school youth support grant, which

(CDF match partnerships served

2,600 elementary-aged children

and utilized $1,044,127




DEPARTMENT OF WORKFORCE SERVICES (DWS) '

DIVISION HIGHLIGHTS - FISCAL YEAR 2014
OFFICE OF CHILD CARE - PAGE 2

served 13 sites, 300 youth and uti-
lized $503,392

CARE ABOUT CHILD CARE (CAC) DATA

The CAC criteria includes six quality
areas:

« 113 centers earned 2,757 criteria

+ 256 Family earned 5,435 criteria

CACGRANTS AWARDED FOR ACHIEVING THE
CRITERIA LISTED ABOVE

« Center: 80 grants: $112,300
« Family: 198 grants: $72,400

PROVIDER ASSISTANCE LINE (PAL) FEB—JUNE
2014

« 1,300 phone call for status or case
assistance

« 800 email correspondence between
OCC and child care providers

+ Five community events for public
awareness




DEPARTMENT OF WORKFORCE SERVICES (DWS) '

Refugee

The refugee office strives to
improve the lives of Utah refugees
by maximizing integration,
coordinating refugee services and
managing federal funding.

lﬁ'iﬁl

50,000

refugees in Utah

Service Coordination:
« Training and education
« Youth and family programs
« Food resources
« Community resources
« Before and after school
programs
« Medical resources
« Refugee community
organizations

DIVISION HIGHLIGHTS - FISCAL YEAR 2014
REFUGEE SERVICES OFFICE (RSO)

he Refugee Services Office en-
hanced its ability to serve Utah's

refugees through some new initiatives
and community partnerships.

HIGHLIGHTS

Added new staffers, including a
women'’s program coordinator and
community resource specialists

to support refugee community
organizations.

Continued to provide staff support
to the Utah Refugee Board, which
has made tremendous progress in
planning and implementing the
new Utah Refugee Center — the
first of its kind that will coordinate
programs and services for refugees
with community partners on a
statewide level.

Started the East African Refugee
Goat Project of Utah — a collabo-
rative partnership to raise a herd
of goats (now 80 in number) to
provide weed control and meat for
refugee communities.

World Refugee Day festival—which
drew thousands of attendees

and celebrated our many refugee
cultures.

Thirty refugee leaders graduated
from this year’s capacity building
and leadership course, a partner-
ship between DWS and Salt Lake
Community College.
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The Humanitarian Center Project
successfully continued. For this
project, DWS, the LDS Church and
several other community partners
joined together to offer a paid
English language and job readiness
course for refugees. Job placement
results after the year of instruction
are very high — approximately
70%.

RSO continues to provide substan-
tial housing stipends to 100 refu-
gee families receiving aid through
the Family Employment Program.

RSO held its annual Refugee Youth
Conference that fostered learning
and inspiration for refugee youth.

Each year the federal government

resettles over 1,000 new refugees

in Utah from countries all over the
world. Many arrive directly from
refugee camps where there are
no modern conveniences while

some arrive from “westernized”
war-torn societies where they
held respected positions in their
communities. The lives they left
behind are varied, and they all
have unique assets and needs
when they arrive.




DEPARTMENT OF WORKFORCE SERVICES (DWS) '

We pay eligible unemployed
workers Temporary Weekly Benefits

Employer Online Services:
« connect to job seekers
«file taxes and reports
« pay contributions

70,441

employers served in 2013

Claimant Online Services:
+file a claim or an appeal
« re-employment services
« connect to employers

79,606

claimants served in 2013

DIVISION HIGHLIGHTS - FISCAL YEAR 2014
UNEMPLOYMENT INSURANCE DIVISION

he Unemployment Insurance

Division (Ul) captured a swath of
national rankings thanks to various
performance achievements, making
for a successful 2014 fiscal year.

PERFORMANCE OUTCOMES

«  94% timeliness of benefit determi-
nations (#3 nationally).

92% overall quality score of bene-
fit determinations (#1 nationally).

+  95% of new employers registered
within 90 days of becoming sub-
ject (#3 nationally).

+ In October 2013 the U.S. Depart-
ment of Labor (USDOL) recog-
nized Utah as the best overall
Ul Benefits, Tax, and Appeals
operation in the nation for the 25
medium-sized states for the third
year running.

EFFICIENCY AND EFFECTIVENESS

Ul's accomplishments include better
detection of improper Ul payments,
improved ability to catch Ul recipients
who were incarcerated, and reduc-
ing the average resolution time from
2.8 weeks to 1.4 weeks. The division
also automated the Benefit Payment
Control case management system
that creates notices—now allowing
employers to respond to all wage
information requests electronically.

Utah's improper payment rate (net of
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recoveries) declined significantly in
CY 2013 to 3.6%, the fourth lowest in
the nation.

Thanks to a strong Ul Trust Fund—far
above the minimum required by
law—as well as focused program
management and a robust economy,
employers will save $35 million on Ul
taxes in 2014.

OTHER HIGHLIGHTS

Claimants only receive Ul benefits
on average for 13.4 weeks, and
less than 34% exhaust all their
benefits; both of these are among
the top ten in the nation.

+ In support of Governor Herbert's
goal of 25% efficiency improve-
ment in state government, the Ul
division increased efficiency by
12.2% by improving and stream-
lining processes.

Ul will continue to operate its nation-
ally recognized programs throughout
fiscal year 2014, seeking new and
innovative ways to more effectively
serve the people of Utah.

Ul is temporary income assistance
for qualified workers

who are unemployed through no fault of their own
and are either looking for full-time work, in approved

training or awaiting recall to employment.




DEPARTMENT OF WORKFORCE SERVICES (DWS) '

We help develop a
World Class Workforce

Employer Services:
«labor exchange
«labor market information
« hiring incentives
« partnerships
« recruitment support

Job Seeker Services:
« assessment
- career counseling

« skills development and workshops

s supportive services

218,000

job placements in 2013

P

Veteran Services:

« priority of service

« cross-walk military service to
scholastic credentials

« customized workshops and job

fairs

DIVISION HIGHLIGHTS - FISCAL YEAR 2014
WORKFORCE DEVELOPMENT DIVISION (WDD)

avigating many challenges

during the past fiscal year, WDD
reshaped its approach to delivering
services and celebrated numerous
accomplishments.

HIGHLIGHTS

1. First of three phases of the
new Next Generation Labor
Exchange job matching system
implemented.

2. Consistent service delivery ap-
proach created throughout the
state to maximize impact of local
leadership. Nearly 45% of all cur-
rent Supervisors, Managers, and
Directors were newly hired or in
a significantly new role (scope of
oversight or location).

3. Implementation of a consistent
and real-time targeted assistance
approach to support front line
operational staff with service
delivery.

4. More than 30 new or enhanced
reporting tools to help manage
workload

JULY 2013 TO MARCH 2014 OUTCOMES:

+ 146,373 total job placements
through the Labor Exchange

+ 11,634 job placements for veterans
+ 196,388 job orders (93% online)
+ Improved internal case accuracy

¢+ July — September 2013: 44.47%
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¢+ March — May 2014: 66.98%
(50% + improvement)

INITIATIVES

5.

Implementation of an aggres-
sive staff compensation model
recognizing high performance
and compression factors through
multiple ASl issuance phases.

Launched the Next Generation
Kids pilot in collaboration with
University of Utah Social Re-
search Institute, United Way, and
the IGP Advisory Committee. The
first group of approximately 50
families will be enrolled Septem-
ber 2014 in the Ogden area.

TANF Request for Grant was
developed to expand services to
needy families. The grant opened
in June 2014, and bidder/com-
munity meetings were held to
give additional information.
Grants will be awarded and in
place by November 2014.

WIA Training Redesign was im-
plemented in October 2013. Staff

DWS is coordinating IGP services
and case management strategies

with the Department of Health.




DEPARTMENT OF WORKFORCE SERVICES (DWS)

DIVISION HIGHLIGHTS - FISCAL YEAR 2014
WORKFORCE DEVELOPMENT DIVISION (WDD) - PAGE 2

are currently providing refresher
training to all employment coun-
selors across the state.

9. Staffimproved throughput strat-
egies—with some automation—
and processed backlog of nearly
18 months of Work Opportunity
Tax Credit applications to bring
us within months of real-time
processing. We are currently pro-
cessing WOTC applications from
March 2014.

10. Work Success continued its tradi-
tion of high positive employment
outcomes by finishing the fourth
quarter of 2013 with 77.58% state-
wide placement.

11. OnJune 12,2014, DWS hosted a
SOAR conference for state agen-
cies and community partners.
National experts provided training
to the 130 attendee from around
the state and indicated they were
impressed with the collaboration
and DWS leadership.
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DEPARTMENT OF WORKFORCE SERVICES (DWS) '

We provide economic and
demographic data to help
employers and job seekers

Online Tools:
+ Occupational Explorer
« County and Statewide
Information
- Wages and Occupational
Openings Data
« Labor Force Data Viewer
« FirmFind
«Industry Employment and
Wages

«Info Group Employer Database

+ Population Data Viewer

DIVISION HIGHLIGHTS - FISCAL YEAR 2014
WORKFORCE RESEARCH AND ANALYSIS (WRA)

RA continued to provide expert

economic analysis for Utah, as
well as data and report resources for
DWS throughout fiscal year 2014.

RESEARCH AND REPORTS

The MIS team found ways to save
$45,000 through a new process of
reporting federal measures, helped
redesign the FEP reporting process
and refugee data integration and
automated various Ul reports and the
WDD Performance report.

Staff completed vital research projects
including: report to the legislature on
Wage Comparison Adjusted for Cost-
of-Living, Program and Service Usage
and Employment for Refugees, and
the annual Intergenerational Poverty
(IGP) Study.

Tracy Gruber joined the team as a
dedicated researcher on IGP issues,
and will help coordinate DWS activi-
ties around IGP. She will also work with
other agencies involved to conduct
research, share data and collaborate
on policy/procedural changes needed
to fulfill the requirements of the Inter-
generational Poverty Mitigation Act.

National and local organizations
requested or used DWS Economist ex-
pertise including gathering data and
analysis for the STEM Occupation list,
presenting at the Washington County
Summit and using analysis for the U.S.
Chamber of Commerce. Data updates
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and information have continued to
be enhanced to provide current and
relevant information.

OPTIMIZING SYSTEMS

The National LMI Systems team main-
tained enhancements for six national
systems/websites contracted through
the Department of Labor’s Employ-
ment and Training Administration
and Bureau of Labor Statistics, the
Workforce Information Council and
the State of lllinois. The QCEW IQ new
development project transitioned its
development to Washington, while
Utah continues maintenance and
system enhancements on the current
national system.

The BLS team met all requirements to
complete data collection, cleanup and
delivery to BLS for OES survey panels,
the QCEW and CES programs; and
coordinated with the Data Warehouse
to begin the move of all QCEW EQUI
data. During the federal government
shut down, BLS reassigned workloads
to maintain staff and avoid furloughs.

National and local organizations
requested DWS economist

expertise including hosting a
national webinar for the U.S.
Census Bureau.
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Department of Workforce Services - Eligibility Services Division

Operational Update os/0711:

Utah Citizens Served
HOUSEHOLDS 171,098
INDIVIDUALS 372,679
CHILDREN 215,657

Quality (Accuracy of Program Determinations)

JUL2013 91.0% APR 2013 91.5%
JUN 2013 91.8% MAR 2013 92.2%
MAY 2013 90.8% FEB 2013 94.2%

Phone Volume vs. Average Wait Times

Month Total Calls Avg. Wait Time— Minutes: Seconds
JUL2013 164,012 8:22
JUN2013 153,746 8:20
MAY 2013 175,717 6:21
APR2013 165,277 429
MAR 2013 146,911 333
FEB 2013 138316 4:06
Online Chat Volume New Applications
Month (Chat Sessions Month New Apps
JUL2013 11,600 JUL2013 21,558
JUN2013 10,959 JUN2013 18,770
MAY 2013 13,474 MAY 2013 26,733
APR2013 12,801 APR2013 29,343
MAR 2013 10,253 MAR 2013 21,139
FEB 2013 9,931 FEB 2013 21,342
Determinations Cost Per Determination
Month Determinations Month Cost
JUN2013 109,300 JUN2013 $35.40
MAY 2013 125,116 MAY 2013 $§32.53
APR2013 130,525 APR 2013 §31.51
MAR 2013 116,929 MAR 2013 §35.09
FEB 2013 114,651 FEB 2013 $35.48
JAN 2013 121,024 JAN 2013 §35.02

jobs.utah.gov

Days-to-Determination—Applications (July 2013)

5.4 Days on Expedited Food Stamps (law allows for 7
days)

17.2 Days on Regular Food Stamps (law allows for 30
days)

14.4 Days on Financial Program (law allows for 30 days)
22.0 Days on Child Care (law allows for 30 days)
21.5 Days on All Medical Programs (law allows for
30/90 days depending on the program)

18.6 Days on All Programs

Seeded and Out-stationed Positions

42 Seeded Positions
20 Non-Seeded Positions
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MyCase Statistics
Self-Directed Eligibility Customers

Total myCase Accounts: 270,856
New myCase Accounts since Aug. 1,2012: 83,359
Active myCase paperless (eNotice) Customers: 62,706
Total myCase eNotices Sent 10/10—07/13: 3,270,719
myCase Reviews Completed

Online 08/12—07/13: 54,663
Imaged Reviews 08/12—07/13: 110,687

4,330 providers / authorized representatives established a
3rd party account
11,944 customer and 3rd party links established

Month in Review
The most current Active Food Stamp Quality Control
Figures has Utah at 98.02% accuracy.

Marge Rejski (ESO), Elizabeth Thorpe (ESO), Barbara
Anderson (CUP), Lillie Coleman (LTC and Nancy Sanders
(P&T) all retired from state employment on July 16.

Upcoming Events
ESD is preparing to begin training for mandatory Medic-
aid changes as a result of the Affordable Care Act.



Department of Workforce Services - Eligibility Services Division

Operational Update os1211:

Utah Citizens Served
HOUSEHOLDS 171,243
INDIVIDUALS 372,841
CHILDREN 215,581

Quality (Accuracy of Program Determinations)

AUG 2013 91.6% MAY 2013 90.8%
JUL2013 91.0% APR 2013 91.5%
JUN2013 91.8% MAR 2013 92.2%

Phone Volume vs. Average Wait Times

Month Total Calls Avg. Wait Time— Minutes: Seconds
AUG 2013 160,262 9:071
JUL2013 164,012 8:22
JUN2013 153,746 8:20
MAY 2013 175,717 6:21
APR2013 165,277 429
MAR 2013 146,911 333
Online Chat Volume New Applications
Month (Chat Sessions Month New Apps
AUG 2013 12,084 AUG 2013 23,177
JUL2013 11,600 JUL2013 21,558
JUN 2013 10,959 JUN2013 18,770
MAY 2013 13,474 MAY 2013 26,733
APR2013 12,801 APR2013 29,343
MAR 2013 10,253 MAR 2013 21,139
Determinations Cost Per Determination
Month Determinations Month Cost
JUL2013 115,024 JUL2013 §37.15
JUN2013 111,971 JUN2013 §35.40
MAY 2013 125,116 MAY 2013 §32.53
APR2013 130,525 APR2013 $§31.51
MAR 2013 116,929 MAR 2013 $35.09
FEB 2013 114,651 FEB 2013 §35.48

jobs.utah.gov

Days-to-Determination—Applications (August 2013)

5.4 Days on Expedited Food Stamps (law allows for 7
days)

16.5 Days on Regular Food Stamps (law allows for 30
days)

14.1 Days on Financial Program (law allows for 30 days)
20.8 Days on Child Care (law allows for 30 days)
21.0 Days on All Medical Programs (law allows for
30/90 days depending on the program)

17.8 Days on All Programs

Seeded and Out-stationed Positions

40 Seeded Positions
20 Non-Seeded Positions
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MyCase Statistics
Self-Directed Eligibility Customers

Total myCase Accounts: 276,857
New myCase Accounts since Sept. 1,2012: 79,070
Active myCase paperless (eNotice) Customers: 63,097
Total myCase eNotices Sent 10/10—08/13: 3,452,167
myCase Reviews Completed

Online 09/12—08/13: 54,530
Imaged Reviews 09/12—08/13: 109,161

4,476 providers / authorized representatives established a
3rd party account
14,399 customer and 3rd party links established

Month in Review

The most current Active Food Stamp Quality Control
figures has Utah at 97.89%, #14 in the nation.

Sharon Lowe (ESO) retired on August 23rd with 15 years.

Train-the-trainer sessions for the mandatory Medicaid
changes as a result of the Affordable Care Act was com-
pleted.

Upcoming Events

ESD Program and Training staff will deliver training on
the mandatory Medicaid changes this month in prepa-
ration for open enrollment beginning October 1st.

Launi Milligan (ESO) retires August 16th with 30 years.



Department of Workforce Services - Eligibility Services Division

Operational Update 10107113

Utah Citizens Served Days-to-Determination—Applications (Sept. 2013)
« 6.4 Days on Expedited Food Stamps (law allows for 7
HOUSEHOLDS 171,365 days)
INDIVIDUALS 373,139 - 18.3 Days on Regular Food Stamps (law allows for 30
CHILDREN 215,973 days)

« 17.0 Days on Financial Program (law allows for 30 days)

Quality (Accuracy of Program Determinations)

SEP 2013 91.6% JUN2013 91.8%
AUG 2013 91.6% MAY 2013 90.8%
JUL2013 91.0% APR2013 91.5%

Phone Volume vs. Average Wait Times

Month Total Calls Avg. Wait Time— Minutes: Seconds
SEP 2013 155,180 8:53
AUG 2013 160,262 9:01
JUL2013 164,012 822
JUN2013 153,746 8:20
MAY 2013 175,717 6:21
APR2013 165,277 429
Online Chat Volume New Applications
Month (Chat Sessions Month New Apps
SEP 2013 11,974 SEP 2013 20,999
AUG 2013 12,084 AUG 2013 23,177
JUL2013 11,600 JUL2013 21,558
JUN2013 10,959 JUN2013 18,770
MAY 2013 13,474 MAY 2013 26,733
APR2013 12,801 APR2013 29,343
Determinations Cost Per Determination
Month Determinations Month Cost
AUG 2013 122,5% AUG 2013 $35.55
JUL2013 115,024 JUL2013 §37.15
JUN2013 111,971 JUN2013 §35.40
MAY 2013 125116 MAY 2013 §32.53
APR2013 130,525 APR2013 §31.51
MAR 2013 116,929 MAR 2013 $35.09

23.5 Days on Child Care (law allows for 30 days)
21.7 Days on All Medical Programs (law allows for
30/90 days depending on the program)

17.4 Days on All Programs

Seeded and Out-stationed Positions

39 Seeded Positions
20 Non-Seeded Positions

MyCase Statistics
Self-Directed Eligibility Customers

Total myCase Accounts: 281,924
New myCase Accounts since Sept. 1,2012: 75,892
Active myCase paperless (eNotice) Customers: 62,553
Total myCase eNotices Sent 10/10—09/13: 2,077,945
myCase Reviews Completed

Online 10/12—09/13: 54,748
Imaged Reviews 10/12—09/13: 108,682

4,623 providers / authorized representatives established a
3rd party account
15,501 customer and 3rd party links established

Month in Review

The most current Active Food Stamp Quality Control
figures show Utah at 98.14%, approximately #12 in the
nation.

Launi Milligan (ESO) retired September 12 with 30 years.

Eligibility Staff received training on the mandatory
Medicaid Changes as a result of ACA.

Upcoming Events
Open Enrollment for ACA went live October 1.
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Department of Workforce Services - Eligibility Services Division

Operational Update 111113

Utah Citizens Served
HOUSEHOLDS 170,694
INDIVIDUALS 371,609
CHILDREN 215,670

Quality (Accuracy of Program Determinations)

0CT2013 92.0% JUL2013 91.0%
SEP 2013 91.6% JUN 2013 91.8%
AUG 2013 91.6% MAY 2013 90.8%

Phone Volume vs. Average Wait Times

Month Total Calls Avg. Wait Time— Minutes: Seconds
0CT 2013 156,350 7:30
SEP 2013 155,180 8:53
AUG 2013 160,262 9:.01
JUL2013 164,012 822
JUN2013 153,746 8:20
MAY 2013 175,717 6:21
Online Chat Volume New Applications
Month (Chat Sessions Month New Apps
0CT 2013 12,103 0CT 2013 20,090
SEP 2013 11,974 SEP 2013 20,999
AUG 2013 12,084 AUG 2013 23,177
JUL2013 11,600 JUL2013 21,558
JUN2013 10,959 JUN2013 18,770
MAY 2013 13,474 MAY 2013 26,733
Determinations Cost Per Determination
Month Determinations Month Cost
SEP 2013 115,056 SEP 2013 §36.32
AUG 2013 122,59 AUG 2013 §35.55
JUL2013 115,024 JUL2013 §37.15
JUN2013 111,97 JUN2013 $35.40
MAY 2013 125,116 MAY 2013 $§32.53
APR2013 130,525 APR 2013 §31.51

Days-to-Determination—Applications (Sept. 2013)

5.9 Days on Expedited Food Stamps (law allows for 7
days)

17.8 Days on Regular Food Stamps (law allows for 30
days)

15.5 Days on Financial Program (law allows for 30 days)
21.3 Days on Child Care (law allows for 30 days)
21.6 Days on All Medical Programs (law allows for
30/90 days depending on the program)

18.4 Days on All Programs

Seeded and Out-stationed Positions

39 Seeded Positions
20 Non-Seeded Positions

MyCase Statistics
Self-Directed Eligibility Customers

Total myCase Accounts: 287,073
New myCase Accounts since Oct. 1,2012: 81,128
Active myCase paperless (eNotice) Customers: 63,320
Total myCase eNotices Sent 10/10—10/13: 3,821,817
myCase Reviews Completed

Online 11/12—10/13: 54,704
Imaged Reviews 11/12—10/13: 107,388

4,771 providers / authorized representatives established a
3rd party account
17,455 customer and 3rd party links established

Month in Review

The most current Active Food Stamp Quality Control
figures has Utah at 98.1%, #14 in the nation.

ESD Program and Training Staff have been training ESD
staff on the mandatory Medicaid changes in preparation
for open enrollment.

ACA Open Enrollment began October 1, 2014.

Upcoming Events

ESD staff will be trained on the new contact center
phone system, scheduled to go live December 9, 2014.

Mary Ann Keefer (ABD) will retire on November 15 with
25 years of service.
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Utah Citizens Served

HOUSEHOLDS 168,730
INDIVIDUALS 367,055
CHILDREN 213,411

Quality (Accuracy of Program Determinations)

NOV 2013 92.0% AUG 2013 91.6%
OCT 2013 92.0% JUL 2013 91.0%
SEP 2013 91.6% JUN 2013 91.8%

Phone Volume vs. Average Wait Times

Month Total Calls Avg. Wait Time— Minutes: Seconds
NOV 2013 144,355 6:23
OCT 2013 156,350 7:30
SEP 2013 155,180 8:53
AUG 2013 160,262 9:01
JUL 2013 164,012 8:22
JUN 2013 153,746 8:20
Online Chat Volume New Applications
Month (hat Sessions Month New Apps
NOV 2013 9,851 NOV 2013 17,963
OCT 2013 12,103 OCT 2013 20,090
SEP 2013 11,974 SEP 2013 20,999
AUG 2013 12,084 AUG 2013 23,177
JUL 2013 11,600 JUL 2013 21,558
JUN 2013 10,959 JUN 2013 18,770

Determinations

Cost Per Determination

Month Determinations Month Cost
OCT 2013 111,863 OCT 2013 $36.71
SEP 2013 115,056 SEP 2013 $36.32
AUG 2013 122,596 AUG 2013 $35.55
JUL 2013 115,024 JUL 2013 $37.15
JUN 2013 111,971 JUN 2013 $35.40
MAY 2013 125,116 MAY 2013 $32.53

Department of Workforce Services « Eligibility Services Division

Operational Update o...

Days-to-Determination—Applications October 2013

. 54 Dayson Expedited Food Stamps (law allows for
7 days)

« 173 Days on Regular Food Stamps (law allows for 30
days)

« 149 Dayson Financial Program (law allows for 30 days)

« 207 Days on Child Care (law allows for 30 days)

« 215 Days on All Medical Programs (law allows for
30/90 days depending on the program)

« 181 Dayson All Programs

Seeded and Out-stationed Positions
40 Seeded Positions
19 Non-Seeded Positions

MyCase Statistics
Self-Directed Eligibility Customers

287,073

Total myCase Accounts:

New myCase Accounts since November 1, 2012 . 65,245
Active myCase paperless (eNotice) Customers: 61,549
Total myCase eNotices Sent 10/2010 - 10/2013 . Sis2usl
myCase Reviews Completed

Online 11/2012-10/2013 . 54,650

|maged Reviews 11/2012-10/2013 . 107,470

« 4971 providers/authorized representatives established a
3rd party account
« 18942  customerand 3rd party links established

Month in Review

The most current Active Food Stamp Quality Control figures
has Utah at 97.86%, #17 in the nation.

ESD's new contact center went live December 9, 2014.

Mary Ann Keefer (ABD) retired November 15th with 25 years
of service.

Upcoming Events

Policy and system changes to support the mandatory
Medicaid changes as a result of ACA go live January 1st.
Kim Wilcox (ABD) retires December 13th with 25 years of

service.
Kim Johnson (DMD) retires December 13th with 30 years of
service.
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Department of Workforce Services - Eligibility Services Division

Utah Citizens Served
HOUSEHOLDS 167,851
INDIVIDUALS 364,496
CHILDREN 213,126

Operational Update o....x.

Days-to-Determination—Applications November 2013

55  Days on Expedited Food Stamps (law allows for
7 days)

16.8 Days on Regular Food Stamps (law allows for 30
days)

143 Days on Financial Program (law allows for 30 days)

Quality (Accuracy of Program Determinations)

DEC 91.5% SEP 91.6%
NOV 92.0% AUG 91.6%
OCT 92.0% JUL 91.0%

Phone Volume vs. Average Wait Times

Month Total Galls | Avg. Wait Time— Minutes: Seconds
DEC 2013 142,741 7:25
NOV 2013 144,355 6:23
OCT 2013 156,350 7:30
SEP 2013 155,180 8:53
AUG 2013 160,262 9:01
JUL 2013 164,012 8:22
Online Chat Volume New Applications
Month (Chat Sessions Month New Apps
DEC 2013 11,220 DEC 2013 20,519
NOV 2013 9,851 NOV 2013 17,963
OCT 2013 12,103 OCT 2013 20,090
SEP 2013 11,974 SEP 2013 20,999
AUG 2013 12,084 AUG 2013 23,177
JUL 2013 11,600 JUL 2013 21,558
Determinations Cost Per Determination
Month Determinations Month Cost
DEC 2013 107,506 NOV 2013 $40.75
NOV 2013 115,056 OCT 2013 $36.71
OCT 2013 111,863 SEP 2013 $36.32
SEP 2013 115,056 AUG 2013 $35.55
AUG 2013 122,596 JUL 2013 $37.15
JUL 2013 115.024 JUN 2013 $35.40

« 202 Days on Child Care (law allows for 30 days)

. 218 Days on All Medical Programs (law allows for
30/90 days depending on the program)

- 181 Dayson All Programs

Seeded and Out-stationed Positions
40 Seeded Positions

19 Non-Seeded Positions

MyCase Statistics
Self-Directed Eligibility Customers

296,332

Total myCase Accounts:

New myCase Accounts since December 1, 2012 . 68,509
Active myCase paperless (eNotice) Customers: 60,821
Total myCase eNotices Sent 10/2010 — 11/2013 3,983,169
myCase Reviews Completed

Online 12/2012-11/2013 . 54,267

|maged Reviews 12/2012 — 11/2013 : 105,896

« 5074 providers/ authorized representatives established a
3rd party account
« 20155  customerand 3rd party links established

Month in Review
ESD implemented our new phone system December 9th.

The most current Active Food Stamp Quality Control
figures has Utah at 97.82%, 17th in the nation.

Kim Wilcox (ABD - 25 years of service) and Kim Johnson
(DMD - 30 years of service)retired.

Upcoming Events

The mandatory policy and system Medicaid changes associated with ACA
will go live January 1st.

ESD will begin to process Medicaid applications deemed potentially
Medicaid eligible through the Federal Exchange.

Debra Shelley (DMD) retires January 2nd with 13 years of service.
Kathryn Grover (CST) retires January 15th with 10 years of service.
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Department of Workforce Services « Eligibility Services Division

Operational Update o..x

Utah Citizens Served
HOUSEHOLDS 168,602
INDIVIDUALS 366,143
CHILDREN 212,022

Days-to-Determination—Applications November 2013

88 Days on Expedited Food Stamps (law allows for
7 days)
141 __Days on Regular Food Stamps (law allows for 30

days)

Quality (Accuracy of Program Determinations)

JAN 85.4% *ACA| OCT 92.0%
DEC 91.5% SEP 91.6%
NOV 92.0% AUG 91.6%

Phone Volume vs. Average Wait Times

Month Total Calls | Avg.Wait Time— Minutes: Seconds
JAN 2014 161,998 | 17:20 *new phone system
DEC 2013 142,741 7:25
OCT 2013 144,355 6:23
OCT 2013 156,350 7:30
SEP 2013 155,180 8:53
AUG 2013 160,262 8:53

Online Chat Volume New Applications

Month Chat Sessions Month New Apps
JAN 2014 11,988 JAN 2014 32,540
DEC 2013 11,220 DEC 2013 20,519
NOV 2013 9,851 NOV 2013 17,963
OCT 2013 12,103 OCT 2013 20,090
SEP 2013 11,974 SEP 2013 20,999
AUG 2013 12,084 AUG 2013 23177

Determinations Cost Per Determination

Month Determinations Month Cost
DEC 2013 107,506 DEC 2013 $38.39
NOV 2013 115,056 NOV 2013 $40.75
OCT 2013 111,863 OCT 2013 $36.71
SEP 2013 115,056 SEP 2013 $36.32
AUG 2013 122,596 AUG 2013 $35.55
JUL 2013 115.024 JUL 2013 $37.15

- 126 Days on Financial Program (law allows for 30 days)

« 196 Days on Child Care (law allows for 30 days)

« 192 Days on All Medical Programs (law allows for
30/90 days depending on the program)

«+ 172 Days on All Programs

Seeded and Out-stationed Positions
40 Seeded Positions

_ 20 Non-Seeded Positions

MyCase Statistics
Self-Directed Eligibility Customers
Total myCase Accounts: Sl 2
New myCase Accounts since January 1, 2013 . 68,814
Active myCase paperless (eNotice) Customers: 61,434
Total myCase eNotices Sent 10/2010 — 12/2013 4,167,846
myCase Reviews Completed

Online 1/2013-12/2013 . 54,899

106,372

Imaged Reviews 1/2013-12/2013 .

« 5276 providers/authorized representatives established a
3rd party account
« 21,707 customerand 3rd party links established

Month in Review

Mandatory Medicaid changes went live January 1st. ESD has
been busy processing medical applications sent from the
Federal Exchange.

The most current Active Food Stamp Quality Control figures has
Utah at 97.96%,16th in the nation.

Kathryn Grover (CSR - 10 years of service) retired January 15th.

Upcoming Events

ESD will be automating medical applications coming from the Federal
Exchange mid-February.

Carol Lowman (CSR) retires February 16th with 10 years of service.
Lindsay Caffall-Davis (ESO) retires February 28th with 22 years of service.
Glenda Swallow (ABD) retires Feburary 28th with 30 years of service.
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Department of Workforce Services - Eligibility Services Division

Operational Update ..o

Utah Citizens Served Days-to-Determination—Applications February 2014
« 78 Days on Expedited Food Stamps (law allows for
HOUSEHOLDS 167,397 7 days)
INDIVIDUALS 363,299 . 191 Days on Regular Food Stamps (law allows for 30
CHILDREN 210,015 days)
. 152

Quality (Accuracy of Program Determinations)

FEB 84.5% OCT 92.0%
JAN 85.4% OCT 92.0%
DEC 92.1% SEP 91.6%

Phone Volume vs. Average Wait Times

Month Total Galls | Avg. Wait Time— Minutes: Seconds
FEB 2014 141,240 16:18
JAN 2014 161,998 17:20
DEC 2013 142,741 7:25
NOV 2013 144,355 6:23
OCT 2013 156,350 7:30
SEP 2013 155,180 8:53
Online Chat Volume New Applications
Month (Chat Sessions Month New Apps
FEB 2014 13,263 FEB 2014 26,348
JAN 2014 11,988 JAN 2014 32,540
DEC 2013 9,851 DEC 2013 20,519
NOV 2013 11,220 NOV 2013 17,963
OCT 2013 12,103 OCT 2013 20,090
SEP 2013 11,974 SEP 2013 20,999
Determinations Cost Per Determination
Month Determinations Month Cost
JAN 2014 137,733 JAN 2014 $29.65
DEC 2013 107,506 DEC 2013 $38.39
NOV 2013 115,056 NOV 2013 $40.75
OCT 2013 111,863 OCT 2013 $36.71
SEP 2013 115,056 SEP 2013 $36.32
AUG 2013 122,596 AUG 2013 $35.55

Days on Financial Program (law allows for 30 days)
21.5 Days on Child Care (law allows for 30 days)

136 Days on All Medical Programs (law allows for
30/90 days depending on the program)

140 Days on All Programs

Seeded and Out-stationed Positions

40 Seeded Positions
_ 20 Non-Seeded Positions

MyCase Statistics
Self-Directed Eligibility Customers

303,247

Total myCase Accounts:

New myCase Accounts since February 1, 2013 . 67,638
Active myCase paperless (eNotice) Customers: 62,119
Total myCase eNotices Sent 10/2010 — 1/2014 4,417,843
myCase Reviews Completed

Online 2/2013 —1/2014 . 52,283

|maged Reviews 2/2013 —1/2014 . 100,224

« 545 providers/authorized representatives established a
3rd party account
« 22931  customerand 3rd party links established

Month in Review

ESD ended the FFY13 with a 97.96% accuracy rate in food stamp QC
actives, 16th in the nation, and our best year-end accuracy ever! October
2013 (first year in the new FFY) is 97.41%, national rankings not yet
released.

ESD continues to process medical applications being sent by the FFM.
Carol Lowman (CSR-10 years of service), Lindsay Caffall-Davis (ESO-22

years of service) and Glenda Swallow (ABD-30 years of service) retired in
February.

Upcoming Events

The automation of applications coming from the Federal
Exchange and subsequently registered through
myCase in eREP went live in the March 8th eREP build.

ESD is attempting to hire up to 41 new employees to
start March 24th in St. George, Provo and Ogden.
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Department of Workforce Services - Eligibility Services Division

Operational Update o....x.

Utah Citizens Served Days-to-Determination—Applications March 2014
« 70 Days on Expedited Food Stamps (law allows for
HOUSEHOLDS 168,656 7 days)
INDIVIDUALS 368,354 . 180 Days on Regular Food Stamps (law allows for 30
CHILDREN 213,300 days)

- 183 Days on Financial Program (law allows for 30 days)
« 205 Days on Child Care (law allows for 30 days)
- 184 Days on All Medical Programs (law allows for
MARCH 2014|  85.4% DEC2013 | 92.1% 30/90 days depending on the program)

FEB 2014 84.5% NOV 2013 93.6% « 171 Days on All Programs

JAN 2014 85.4% OCT 2013 92.0%

Quality (Accuracy of Program Determinations)

Seeded and Out-stationed Positions
40 Seeded Positions

Phone Volume vs. Average Wait Times 19 Non-Seeded Positions

Month Total Galls | Avg. Wait Time— Minutes: Seconds
MARCH 2014 148,124 10:25 MyCase Statistics
FEB 2014 141,240 16:18 Self-Directed Eligibility Customers
JAN 2014 161,998 17:20 Total myCase Accounts: 308,384
DEC 2013 142,741 7:25 New myCase Accounts since March 1, 2013 . 66,772
NOV 2013 144,355 6:23 Active myCase paperless (eNotice) Customers: 65,195
i 10/2010 — 1/2014 4,637,444
OCT 2013 156,350 7:30 Total myCasg eNotices Sent 1072010 — 1/201.
myCase Reviews Completed
Online 3/2013 —2/2014 . 55,935
Online Chat Volume New Applications Imaged Reviews 3/2013 - 2/2014 ; 105,729
Month (Chat Sessions Month New Apps « 5670 providers/authorized representatives established a
MARCH 2014| 13,915 MARCH 2014 | 26,805 3;4%3”3/ account 3 oart ke estabshed
. ) t 3 tyli tabli
FEB2014 | 13,263 FEB2014 | 26,348 SERESrEE e P SERE s IEs
JAN 2014 11,988 JAN 2014 | 32,540 Month in Review
DEC 2013 9,851 DEC 2013 20,51 9 Food Stamp Quality Control active accuracy for FFY14 is 97.34% for October
2013 and 99.17% for November 2013 for a cumulative active accuracy of
NOV 2013 11 ,220 NOV 2013 17,963 98.16%. No national rankings are yet available.
OCT 2013 1 2,1 03 OCT 2013 20,090 ESD continues to process medical applications being sent during open
enrollment by the FFM.
ESD hired 37 new staff who started the end of March: 9 in St. George, 9 in
Ogden and 19 in Provo.
Determinations Cost Per Determination o -
Customer Satisfaction phone surveys go live April 1st.
Month Determinations Month Cost .
Upcoming Events
FEB 2014 122,299 FEB 2014 $33.23
ESD's annual Supervisor Planning conference is scheduled for
JAN 2014 137,733 JAN 2014 $29.65 May 14th.
DEC 2013 107,506 DEC 2013 $38.39 o ;
A PCN Open Enrollment period is tentatively scheduled for early
NOV 2013 115,056 NOV 2013 $40.75 summer 2014.
OCT 2013 111,863 OCT 2013 $36.71 Non-monthly Medicaid cards scheduled to go live effective July 1st.
SEP 2013 115,056 SEP 2013 $36.32
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Department of Workforce Services - Eligibility Services Division

Operational Update ...

Utah Citizens Served Days-to-Determination—Applications April 2014
« 67 Days on Expedited Food Stamps (law allows for
HOUSEHOLDS 169,081 7 days)
INDIVIDUALS 370,193 . 169  Days on Regular Food Stamps (law allows for 30
CHILDREN 370,193 days)

- 145 Days on Financial Program (law allows for 30 days)
« 193 Days on Child Care (law allows for 30 days)

« 195 Days on All Medical Programs (law allows for
APRIL 2014|  90.6% JAN 2014 |  85.4% 30/90 days depending on the program)

MARCH 2014 85.4% DEC 2013 92.1% « 175 Days on All Programs

FEB 2014 84.5% NOV 2013 93.6%

Quality (Accuracy of Program Determinations)

Seeded and Out-stationed Positions
40 Seeded Positions

Phone Volume vs. Average Wait Times 19 Non-Seeded Positions

Month Total Galls | Avg. Wait Time— Minutes: Seconds
APRIL 2014 146,001 10:18 MyCase Statistics
MARCH 2014 | 148,124 10:25 Self-Directed Eligibility Customers
FEB 2014 141,240 16:18 Total myCase Accounts: 315,0175
JAN 2014 161,998 17:20 New myCase Accounts since April 1,2013 . 67,509
DEC 2013 142,741 7:05 Active myCase paperless (eNotice) Customers: 65,964
i 10/2010 — 3/2014 4,836,907
NOV 2013 144,355 6:23 Total myCasg eNotices Sent 1072010 — 3/201.
myCase Reviews Completed
Online 4/2013-3/2014 . 56,330
Online Chat Volume New Applications Imaged Reviews 4/2013 - 3/2014 ; 106,345
Month Chat Sessions Month New Apps « 5800 providers/authorized representatives established a
APRIL 2014 | 12,183 APRIL 2014 | 22,823 zfsrézfty account . .
MARCH 2014| 13.915 MARCH 2014| 26,805 . , customer and 3rd party links established
FEB 2014 13,263 FEB 2014 | 26,348 Month in Review
JAN 2014 11 ,988 JAN 2014 32,540 Food Stamp Quality Control Accuracy for FFY14 was 97.63% for December
2013, for a cumulative accuracy of 97.91%. Utah is ranked #16 in the nation
DEC 2013 9,851 DEC 2013 20,51 9 based upon the most current rankings.
NOV 2013 11,220 NOV 2013 17,963 ESD held our annual supervisor planning event May 16th with the theme of
Employee Success.
Sandra Evans (ABD) retired May 1st with 29 years; Clo Towers retired May 15th
with 37 years. Jodie Gallegos (ABD) will retire May 29th with 30 years.
Determinations Cost Per Determination
Month Determinations Month Cost .
Upcoming Events
MARCH 2014| 124,398 MARCH 2014| $26.82
A PCN Open Enrollment period is scheduled to begin June 2nd
FEB 2014 122,299 FEB 2014 $33.23 0 19 RS G s
JAN 2014 137,733 JAN 2014 $29.65 e : :
Non-monthly Medicaid cards are scheduled to go live effective July
DEC 2013 107,506 DEC 2013 $38.39 1st.
NOV 2013 115,056 NOV 2013 $40.75
OCT 2013 111,863 OCT 2013 $36.71
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Department of Workforce Services - Eligibility Services Division

Operational Update ..o

Utah Citizens Served
HOUSEHOLDS 167,789
INDIVIDUALS 367,781
CHILDREN 214,567

Quality (Accuracy of Program Determinations)

MAY 2014 91.7% FEB 2014 84.5%
APRIL 2014 90.7% JAN 2014 85.4%
MARCH 2014 85.4% DEC 2013 92.1%

Phone Volume vs. Average Wait Times

Month Total Galls | Avg. Wait Time— Minutes: Seconds
MAY 2014 147,479 8:23
APRIL 2014 146,001 10:18
MARCH 2014 | 148,124 10:25
FEB 2014 141,240 16:18
JAN 2014 161,998 17:20
DEC 2013 142,741 7:25
Online Chat Volume New Applications
Month (Chat Sessions Month New Apps
MAY 2014 12,201 MAY 2014 20,487
APRIL 2014 12,183 APRIL 2014 | 22,823
MARCH 2014| 13,915 MARCH 2014 | 26,805
FEB 2014 13,263 FEB 2014 26,348
JAN 2014 11,988 JAN 2014 32,540
DEC 2013 9,851 DEC 2013 20,519
Determinations Cost Per Determination
Month Determinations Month Cost
APRIL 2014 124,398 APRIL 2014 | $33.50
MARCH 2014 | 147,462 MARCH 2014 | $26.82
FEB 2014 122,299 FEB 2014 $33.23
JAN 2014 137,733 JAN 2014 $29.65
DEC 2013 107,506 DEC 2013 $38.39
NOV 2013 115,056 NOV 2013 $40.75

Days-to-Determination—Applications May 2014

59  Days on Expedited Food Stamps (law allows for
7 days)

16.7 _Days on Regular Food Stamps (law allows for 30
days)
149 Days on Financial Program (law allows for 30 days)
203 Days on Child Care (law allows for 30 days)

195 Days on All Medical Programs (law allows for
30/90 days depending on the program)

18.7 _Days on All Programs

Seeded and Out-stationed Positions

40 Seeded Positions
__ 19 Non-Seeded Positions

MyCase Statistics
Self-Directed Eligibility Customers

321,132

Total myCase Accounts:

New myCase Accounts since May 1,2013 . 67,214
Active myCase paperless (eNotice) Customers: 65,969
Total myCase eNotices Sent 10/2010 — 4/2014 5,019,205
myCase Reviews Completed

Online 5/2013 - 4/2014 . 56,249

|maged Reviews 5/2013 —4/2014 . 106,189

« 5934 providers/authorized representatives established a
3rd party account
« 27005  customerand 3rd party links established

Month in Review

Food Stamp Quality Control Accuracy for FFY14 was 98.43 for
January 2014, for a cumulative accuracy of 98.08%. Based on this
rate, Utah is projected to rank #16 in the nation.

PCN Open Enrollment began June 2nd.

The ESD Director and two of the Assistant Directors attended the
12th annual TOCICO conference in Washington D.C.

Upcoming Events

Non-monthly Medicaid cards are scheduled to go live effective July
1st.

ESD is beginning a pilot July 1st to be able to use Quarterly Wage
data as verified income for all programs.
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Department of Workforce Services - Eligibility Services Division

Operational Update ...

Utah Citizens Served Days-to-Determination—Applications June 2014
« 51 Days on Expedited Food Stamps (law allows for
HOUSEHOLDS 167,034 7 days)
INDIVIDUALS 364,598 . 158  Days on Regular Food Stamps (law allows for 30
CHILDREN 212,497 days)

- 143 Days on Financial Program (law allows for 30 days)
« 200 Days on Child Care (law allows for 30 days)

« 191 Days on All Medical Programs (law allows for
JUNE 2014 91.6% | MARCH2014| 85.4% 30/90 days depending on the program)

MAY 2014 91.7% FEB 2014 84.5% « 169 Dayson All Programs

APRIL 2014 90.7% JAN 2014 85.4%

Quality (Accuracy of Program Determinations)

Seeded and Out-stationed Positions
40 Seeded Positions

Phone Volume vs. Average Wait Times 19 Non-Seeded Positions

Month Total Galls | Avg. Wait Time— Minutes: Seconds
JUNE 2014 140,899 11:01 MyCase Statistics
MAY 2014 147,479 8:23 Self-Directed Eligibility Customers
APRIL 2014 | 146,001 10:18 Total myCase Accounts: 327,165
MARCH 2014| 148,124 10:25 New myCase Accounts since Junet, 2013 . 67,256
FEB 2014 141,240 16:18 Active myCase paperless (eNotice) Customers: 64,490
JAN 2014 161.998 1720 Total myCase eNotices Sent 10/2010 - 5/2014 5,191,903
d . myCase Reviews Completed
Online 6/2013-5/2014 . 56,418
Online Chat Volume New Applications Imaged Reviews 6/2013 - 5/204 ; 106319
Month Chat Sessions Month New Apps « 6038 providers/authorized representatives established a
JUNE 2014 | 11,746 JUNE 2014 | 25,080 S el s
MAY 2014 12201 MAY 2014 00.487 « 28860  customerand 3rd party links established
APRIL 2014 | 12,183 APRIL 2014 | 22,823 Month in Review
MARCH 201 4 1 3,91 5 MARCH 201 4 26,805 Federal Fiscal Year 2013 finﬁl I;oodetaImp Quality Control acpubacy;]: rE{tah ac_lrli;ved a 9I7.89%
FEB 0014 ] 3,263 FEB 2014 26’348 B?erpzp;fgc;rﬁgr:::%nogr ;gﬁ\t/eestaér;ir:g;l?/e accuracy rate in Utah history. This rate places
JAN 2014 11,988 JAN 2014 | 32,540 Eﬁéﬁfa‘ifv’e:'F'?3°Z'ctTf§;fé’Jf;c‘;”r;?;°§f‘SE.Z??ZE‘LTLZiﬁiﬁiﬁéﬁ%ﬁ%fiﬁi Utah at #15 n e
nation at this time.
Non-monthly Medicaid cards went live July 1, 2014.
Determinations Cost Per Determination R e L e R
Month Determinations Month Cost .
Upcoming Events
MAY 2014 108,354 MAY 2014 $37.68
APRIL 2014 1 24,398 APRIL 2014 $33.50 Ezta;:almieri (ABD) will retire July 31, 2014 with 33.5 years of service to the State of
MARCH 2014 | 147,462 MARCH 2014 | $26.82
FEB 2014 122,299 FEB 2014 $33.23
JAN 2014 137,733 JAN 2014 $29.65
DEC 2013 107,506 DEC 2013 $38.39

jobs.utah.gov »
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Department of Workforce Services '

HCD

Housing & Community Development Division

Operational Update oate: ocoe. 201

Value Proposition Statement: We elevate local community development by strengthening local economies, governments, nonprofits,
businesses and leaders through planning, capacity building, leveraging, optimized management and synergizing of resources.

DWS Cornerstone Principles

+  Operational Excellence

*  Exceptional Customer Service

*  Employee Success

* Community Connection

Target Current
COST
Cost per $1,000 managed >3% ($30) $24
QUALITY
Audit findings resolved 95% 100%
within 60 days °
THROUGHPUT PER YEAR
Progress ending chronic 10% 9%
homelessness
Affordable housing units 756

700
created or preserved
Jobs created or 3000 1st semester
maintained by projects ! 1,434
PER MONTH

Build customer capacity: 12 23
board data/briefings
Build customer capacity: 30 49
trainings
Customer service: technical 75 114
assistance
Customer service: 1,000 1,466

immediate assistance

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by
dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Month in Review:

+ The division successfully hosted the National
COSCDA Conference in Salt Lake City.

« Utah’s State Community Services Office won the
System Information Award from The National
Association for State Community Services
Programs.

*The State Community Services Block Grant plan
was accepted by the Federal Office of CS.

Upcoming Events:

October 2, HEAT Supervisors' Meeting

October 3, CIB Board Meeting (Funding)

October 8, Energy Advisory Council

October 10, Annual Homeless Summit; hosted by
HCD

October 11-12, Utah Housing Coalition Conference

October 17, UCPM

October 22, HCDCM, Demonstration of New

Planning Tools

October 24, SE & Six County LIHEAP Training

October 31, OWHLF Board Meeting

jobs.utah.gov



Department of Workforce Services [

HCD

Housing & Community Development Division

Operational Update oate: oecerers. 201

Value Proposition Statement: We elevate local community development by strengthening local economies, governments, nonprofits,
businesses and leaders through planning, capacity building, leveraging, optimized management and synergizing of resources.

DWS Cornerstone Principles

+  Operational Excellence

*  Exceptional Customer Service

*  Employee Success

* Community Connection

Target Current
COST
Cost per $1,000 managed >3% ($30) $24
QUALITY
Audit findings resolved 95% 100%
within 60 days °
THROUGHPUT PER YEAR
Progress ending chronic 10% 9%
homelessness
Affordable housing units 756
700
created or preserved
Jobs created or 3000 1st semester
maintained by projects ! 1,434
PER MONTH
Build customer capacity: 12 23
board data/briefings
Build customer capacity: 30 53
trainings
Customer service: technical 75 101
assistance
Customer service: 1,000 1,760

immediate assistance

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by
dialing 711. Spanish Relay Utah: 1-888-346-3162.

Month in Review:

* CIB presented How to Apply Workshops

» The Federal shutdown delayed the start of the
HEAT season, but SEAL was prepared for a fast
start once the award letter was received (Nov. 5).
As of 11/27, 6,992 households received benefits.

* WAP conducted annual monitoring.

* CIB met and awarded funds to 2 communities for
emergency projects

Upcoming Events:

December 4, CoC Meeting

December 9, Full Staff Meeting and Awards
December 10, Energy Advisory Council

December 11, Tour of Homeless Facilities for new
Lt. Governor

December 13, AOG Directors' Meeting in St. George
December 16, HCD Collaboration and Training,
WebGrants: Power-User Features

December 19, Homeless Candlelight Vigil

January-April: Pamela Atkinson Homeless Trust
Fund Tax Campaign

January 16, U of U Hinckley Institute of Politics

Forum on Homelessness and the PAHTF Tax
Campaign

jobs.utah.gov



Department of Workforce Services [

HCD

Housing & Community Development Division

Operational Update oate: oeceme:. 2010

Value Proposition Statement: We elevate local community development by strengthening local economies, governments, nonprofits,
businesses and leaders through planning, capacity building, leveraging, optimized management and synergizing of resources.

DWS Cornerstone Principles

+  Operational Excellence

*  Exceptional Customer Service

*  Employee Success

* Community Connection

Target Current
COST
Cost per $1,000 managed >3% ($30) $24
QUALITY
Audit findings resolved 95% 100%
within 60 days °
THROUGHPUT PERYEAR
Progress ending chronic 10% 9%
homelessness
Affordable housing units 988

700
created or preserved
Job; crgated or 3,000 2,503
maintained by projects
PER MONTH

Build customer capacity: 12 21
board data/briefings
Build customer capacity: 30 37
trainings
Customer service: technical 75 87
assistance
Customer service: 1,000 1,436

immediate assistance

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by
dialing 711. Spanish Relay Utah: 1-888-346-3162.

Month in Review:

* HCD conducted a tour of homeless facilities for Lt.
Governor Cox

» CIB Board met; ten projects approved for near
$40 million; approval of project for rural planning
services

+ HCD employees were honored for extraordinary
accomplishments at the semi-annual HCD Awards
Meeting

Upcoming Events:

January-April: Pamela Atkinson Homeless Trust
Fund Tax
Campaign

January 7, HEAT Supervisors' Meeting
January 9-10, CIB Board Meeting

January 15, Energy Advisory Council

January 15, State Homeless Coordinating Committee
January 16, U of U Hinckley Institute of Politics
Forum on Homelessness and the PAHTF Tax
Campaign

January 23, OWHLF Board Meeting

January 23, USCPM Board Training

January 27, Governance Presentation, Citizen
Diplomacy

January 29, WAP Coordinators' Meeting
January 30, AOG Directors' Meeting

jobs.utah.gov



Department of Workforce Services [

HCD

Housing & Community Development Division

Operational Update oate: ey s 0

Value Proposition Statement: We elevate local community development by strengthening local economies, governments, nonprofits,
businesses and leaders through planning, capacity building, leveraging, optimized management and synergizing of resources.

DWS Cornerstone Principles

+  Operational Excellence

*  Exceptional Customer Service

*  Employee Success

* Community Connection

Target Current
COST
Cost per $1,000 managed >3% ($30) $24
QUALITY
Audit findings resolved 95% 100%
within 60 days °
THROUGHPUT PER YEAR
Progress ending chronic 10% 9%
homelessness
Affordable housing units 70 988
0
created or preserved
Jobs created or 3000 2,503
maintained by projects ! 2013
PER MONTH
Build customer capacity: 12 26
board data/briefings
Build customer capacity: 30 58
trainings
Customer service: technical 75 52
assistance
Customer service: 1,000 1,629

immediate assistance

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by
dialing 711. Spanish Relay Utah: 1-888-346-3162.

Month in Review:

+ CIB met and approved $20 million in projects

» U of U Hinckley Institute of Politics Forum
featured Homelessness and the PAHTF Tax
Campaign

+ State Homeless Coordinating Committee met on
capitol hill to discuss issues like funding and PIT

+ Point-in-Time Count was conducted

Upcoming Events:

February-April: Pamela Atkinson Homeless Trust
Fund Tax Campaign

February 4, OWHLF Training for new board members

February 6, CIB MASOB Funding Meeting

February 6, PAHTF Kickoff

February 7, Deadline for CDBG Applications

February 11, USBGI VC Committee Meeting

February 12, Energy Advisory Council

February 19-20, HEAT Zero Tolerance Training, St.
George (Five County AOG)

February 27, OWHLF Board Meeting

jobs.utah.gov



Department of Workforce Services [

HCD

Housing & Community Development Division

Operational Update oate: ez s 2010

Value Proposition Statement: We elevate local community development by strengthening local economies, governments, nonprofits,
businesses and leaders through planning, capacity building, leveraging, optimized management and synergizing of resources.

DWS Cornerstone Principles

+  Operational Excellence

*  Exceptional Customer Service

*  Employee Success

* Community Connection

Target Current
COST
Cost per $1,000 managed >3% ($30) $24
QUALITY
Audit findings resolved 95% 100%
within 60 days °
THROUGHPUT PERYEAR
Progress ending chronic 10% 9%
homelessness
Affordable housing units 988
700
created or preserved
Jobs created or 3000 2,503
maintained by projects ! in 2013
PER MONTH
Build customer capacity: 12 14
board data/briefings
Build customer capacity: 30 75
trainings
Customer service: technical 75 140
assistance
Customer service: 1,000 1,689

immediate assistance

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by
dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Month in Review:

+ CIB met and funded 27 projects for a total of
$31,357,065.

+ OWHLF welcomed and trained 5 new board
members

+ The OWHLF board approved gap financing of
nearly $8 million for affordable housing

+ Weatherization is efficiently meeting new training
requirements through a new online/hybrid system

Upcoming Events:

February-April: Pamela Atkinson Homeless Trust
Fund Tax Campaign

March 4, HMIS Training

March 5, HMIS Steering Committee Meeting
March 6, CIB at MASOB

March 6, Client Track Training

March 11, USBGI VC Committee Meeting
March 12, Energy Advisory Council

March 13, NAHRO Board Meeting

March 26, QEFAF Meeting

March 27, Utah CPM Lecture

April 2, SHCC Meeting

jobs.utah.gov



Department of Workforce Services [

HCD

Housing & Community Development Division

Operational Update pate: 1 2

Value Proposition Statement: We elevate local community development by strengthening local economies, governments, nonprofits,
businesses and leaders through planning, capacity building, leveraging, optimized management and synergizing of resources.

DWS Cornerstone Principles

+  Operational Excellence

*  Exceptional Customer Service

*  Employee Success

* Community Connection

Target Current

COST
Cost per $1,000 managed >3% ($30) $24
QUALITY
Audit findings resolved o o
within 60 days 9% 100%
THROUGHPUT PER YEAR
Progress ending chronic 10% 9%
homelessness
Affordable housing units 200 988
created or preserved
lelp@eeeder 3,000 2,503 in 2013
maintained by projects

PER MONTH
Build customer capacity: 16 17
board data/briefings
Bu!lq customer capacity: 34 43
trainings
Cugtomer service: technical 78 145
assistance
Customer service: 1202 1597

immediate assistance

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by
dialing 711. Spanish Relay Utah: 1-888-346-3162.

Month in Review:

The OWHLF Board approved $8,000,000 for 428 units of
affordable housing, and $5,000,000 for Transit Oriented
Development (TOD).

» The weatherization team completed site writing for pre-
serving 31 homes on the Navajo Indian Reservation this
summer.

- The CIB Board funded 8 projects for a total of $4,829,035.
* For the Rural Planning Group, Nick Baker is leading the
coal planning study, and Mike Hansen has been hired as
Head Planning Consultant, with his first project the Cache
County Master Plan.

Upcoming Events:

April 8-9: Weatherization Coordinators Meeting
April 9: Energy Advisory Council

April 10-11: SHCC Allocation Committee Meeting
April 15: HMIS End User Training

April 15: SEAL Regional Training, Moab

April 16: Weatherization State Plan Public Hearing
April 17: Client Track Training

April 17: CDBG Policy Board Meeting

April 21: Allocation Committee Meeting

April 23-25: NAHRO

May 14: SHCC Meeting, State Capitol Board Room

June 23-27: Preserve Native American Housing,
Monument Valley

October 7-8 Homeless Summit

jobs.utah.gov



Department of Workforce Services [

HCD

Housing & Community Development Division

Operational Update pate. =12+

Value Proposition Statement: We elevate local community development by strengthening local economies, governments, nonprofits,
businesses and leaders through planning, capacity building, leveraging, optimized management and synergizing of resources.

DWS Cornerstone Principles

+  Operational Excellence

*  Exceptional Customer Service

*  Employee Success

* Community Connection

Month in Review:

+ CDBG celebrated its 40th year anniversary.

+ The OWHLF board approved $4 million for the
construction and/or rehabilitation of 341 units of affordable
housing.

+ The Navajo Revitalization Fund board allocated $85,000
to three Utah Chapters for housing projects.

+ SCSO received 36 applications through the Unified
Funding application.

* This year's HEAT season ended April 30. Two offices,
Ogden and St. George, will remain open the rest of the
year. Other offices will be available for crisis applications
only.

Taraet Current « As of April 30, 37,615 had applied for HEAT benefits. Of
9 these, 34,430 households were found to be qualified and

COST received an average of $391 in benefits. Total benefits
paid to date is $13,455, 656.

Cost per $1,000 managed >3% ($30) $24

QUALITY

Audit findings resolved o 5 Ubcomind Events:

within 60 days 9% 100% P 9 :

THROUGHPUT PER YEAR May 6: Citizen Diplomacy (Governance)
May 6: Data Analysis and Reports Training

Progress ending chronic 10% 9% May 6-7: Poverty Conference

homelessness 0 ° May 12: Managers' Meeting
May 14: Energy Advisory Council

Affordable housing units 700 988 May 14: SHCC Meeting, State Capitol Board Room

created or preserved (Approval of funding through the Unified Funding
application will be made at this meeting.)

Jobs created or : May 15: Heat Supervisors' Meeting

maintained by projects 3,000 2,503 in 2013 May 20: HMIS End User Training
May 21: HOPWA Steering Committee Meeting

PER MONTH May 28-30: CIB Retreat and Training
Build customer capacity: 16 26 June 11-13: HUD Environmental Training
board data/briefings June 23-27: Preserve Native American Housing,
. i Monument Valley

Build customer capacity: 34 56

trainings October 7-8 Homeless Summit

Cugtomer service: technical 78 144

assistance

'Custorr?er service: 1202 1593

immediate assistance

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by
dialing 711. Spanish Relay Utah: 1-888-346-3162.

jobs.utah.gov
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Department of Workforce Services [

HCD

Housing & Community Development Division

Operational Update pate: '

Value Proposition Statement: We elevate local community development by strengthening local economies, governments, nonprofits,
businesses and leaders through planning, capacity building, leveraging, optimized management and synergizing of resources.

DWS Cornerstone Principles

+  Operational Excellence

*  Exceptional Customer Service

*  Employee Success

* Community Connection

Month in Review:

* The State Homeless Coordination Committee met at the
State Capitol Board Room, and heard reports by
Department Directors.

+ HCD honored employees for extraordinary performance.
» Tamera Kohler keynoted at the Poverty Conference.

+ US State Department-sponsored guests from Asia and
Central Asia visited, learning about governance.

+ The HEAT program finished the regular FY2014 season,
made site visits across the state, and held a supervisors'
training.

« CIB funded 16 projects for a total of $9.9 million.

* HEAT held a Supervisors' Meeting, where policy was

Taraet Current agreed upon for the FY2015 State Plan.
arge urre + Weatherization was able to secure approximately
COST $30,000 in USDA Rural Development fun ds to apply
toward materials for preserving Native American Housing
Cost per $1,000 managed >3% ($30) $24 in Monument Valley.
QUALITY
Audit findings resolved o 5 Ubcomind Events:
within 60 days 9% 100% P 9 :
THROUGHPUT PER YEAR June 2-3: SCSO Strategic Planning Meetings
June 11-13: HUD Environmental Training
Progress ending chronic o . June 18-19: CAPLAW CSBG Conference
homelessness 10% 9% June 23-27: Preserve Native American Housing,
Monument Valley
Affordable housing units June 26-27: CDBG Policy Committee Retreat
700 988
created or preserved
October 7-8 Homeless Summit
LB ECELL @ 3,000 2,503 in 2013
maintained by projects
PER MONTH
Build customer capacity: 16 29
board data/briefings
Bu!lq customer capacity: 34 57
trainings
Cugtomer service: technical 78 116
assistance
;ustomer service: 1202 1350
immediate assistance

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by
dialing 711. Spanish Relay Utah: 1-888-346-3162.

jobs.utah.gov
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Department of Workforce Services [

HCD

Housing & Community Development Division

Operational Update oac. =

Value Proposition Statement: We elevate local community development by strengthening local economies, governments, nonprofits,
businesses and leaders through planning, capacity building, leveraging, optimized management and synergizing of resources.

DWS Cornerstone Principles

+  Operational Excellence

*  Exceptional Customer Service

*  Employee Success

* Community Connection

Target Current

COST
Cost per $1,000 managed >3% ($30) $24
QUALITY
Audit findings resolved o o
within 60 days 9% 100%
THROUGHPUT PER YEAR
Progress ending chronic 10% 9%
homelessness
Affordable housing units 200 988
created or preserved
LB ECELL @ 3,000 2,503 in 2013
maintained by projects

PER MONTH
Build customer capacity: 16 17
board data/briefings
Bu!lq customer capacity: 34 55
trainings
Cugtomer service: technical 78 126
assistance
Customer service: 1202 1578

immediate assistance

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by
dialing 711. Spanish Relay Utah: 1-888-346-3162.

Month in Review:

» The State Community Services Office reviewed and
approved 15 Emergency Food Network Contracts for
$274,900.

+ The Weatherization Assistance Program staff
rehabilitated 32 homes in Monument Valley on the Navajo
Reservation with the help of 197 youth volunteers from
across the country. 24 homes received new roofs, 22
homes received exterior paint and several homes had
ADA shuffle ramps constructed.

+ The Olene Walker Housing Loan staff worked with 13
cities and counties on their moderate income housing
plans and reporting requirements.

« State Community Services Office staff performed a
service project at St. Anne’s Center in Ogden. Staff sorted
donated clothes, served meals and helped the center
staff.

Upcoming Events:

July 8: UHMIS End User Training

July 8: USBGI VC Committee Meetings

July 14-17: Department of Energy Monitoring
July 15: Department of Treasury Visit

October 7-8 Homeless Summit

jobs.utah.gov



Operational Update os/0512013

Active Ul Claimaints 08/01/13

Program Performance:

Reqular State Ul 16,789
Federal EUC 3,041
Trade Readjustment Act 44—

Quality (Accuracy of Benefit Determinations)

JAN 2013 94.4% APR 2013 93.8%
FEB 2013 94.4% MAY 2013 93.2%
MAR 2013 91.8% JUN2013 94.5%

Phone Volume vs. Average Wait Times

The IP claimant employer cross-match was recently
implemented. This cross-match provides hits on claimants
with the same IP address as their base period employer
and on claimants and employers filing from the same IP
address to help detect fraudulent Ul payments.

Ul is entering the second month of P4P in the Ul Claims
Center. So far we have seen an increase in chats per FTE
and in average calls per FTE.

Ul is entering the second month of P4P for the New Hire
unit which helped Compliance meet their deadlines and
increase the number of resolved delinquencies within 90

Month Total Calls Avg. Wait Time—M inutes:Seconds days.
FEB 2013 18,006 542 Ulimplemented a SIDES Separation module for Employers
MAR 2013 18,048 313 Edge. This system provides states and employers with
APR 2013 19,917 646 convenient, accessible, and responsive service. It also gives
_ large employers and third party administrators resources
MAY 2013 18092 6:53 to improve timeliness and accuracy and reduces costs
JUN 2013 15,005 546 associated with separation decisions.
JUL2013 16,324 6:00
Benefits Paid vs. Contributions Paid Online Services
Month Benefits Contributions TF Balance Employer Contribution Reports
JAN 2013 §23961977 | 28,311,443 §504,674,166 Year-Quarter Number Percent
FEB2013 | $23498333 | 522430151 | $505219,209 A 01927 /7.3%
MAR 2013 23,429,207 974,383 480,980,083 20124 23633 [8.1%
SI3AD, 2974, 2480980, 2013-1 55,372 78.6%
APR 2013 $17,981,845 561,704,425 §527,703,870 2013-2 54,178 79.1%
MAY 2013 §15,524,381 565,069,710 $577,795,850 Initial Ul Claims
JUN 2013 §15,828,694 §1,268,727 $565,907,765 Quarter Number Percent
2012-3 11,685 69.3%
Timeli f Embl Timeli fEi 2012-4 15,353 65.9%
D|me |n.ess¢.) mployer lee iness of First 30131 15647 69.2%
eterminations ayments 50132 17,084 66.4%
Year-Quarter Percent Year-Quarter Percent Continued Ul Claims
2012-3 96.8% 2012-3 93.2% Quarter Number Percent
2012-4 96.8% 2012-4 95.1% 20123 163,724 B.8%
- =2 - ik 2012-4 211,490 98.9%
2013-1 96.0% 2013-1 94.7% 2013-1 276,367 99.0%
2013-2 96.2% 2013-2 93.6% 2013-2 194,480 99.0%

(Establishing employers within 90 days

after subject to Ul Contributions.)
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Operational Update oso612013

Active Ul Claimaints 09/01/13

Reqular State Ul 15,124
Federal EUC 2,888
Trade Readjustment Act 46

Quality (Accuracy of Benefit Determinations)

MAR 2013 91.8% JUN2013 90.9%
APR2013 93.8% JUL2013 91.9%
MAY 2013 93.4% AUG 2013 91.4%

Phone Volume vs. Average Wait Times

Program Performance:

Claimants now have the ability to print their “Weekly

Payment History” on the Internet. This eliminates the need
for the monthly paper Form 683 that was regularly sent
out, and will save on mailing costs.

To ensure claimants who file for benefits are present

and looking for work in the United States, a question
was added to the claimants’weekly filing to inquire as to
whether the claimant had traveled outside the United
States during the time period for which they are claiming
benefits. A new denial code was also created to address
this specific issue.

Month Total Calls Avg. Wait Time—M inutes:Seconds PAO has done a good job collecting overpaid benefits
MAR 2013 18,048 313 in the last year. In the year ending June 30, 2013 PAO
] collected over $3.1 million dollars—15% more than the
AR 1917 046 previous year—and is an all-time high. PAO collected 33%
MAY 2013 17,751 6:33 of the total debts established this past year versus 28% in
JUN2013 15,005 5:46 FY 2012.
JUL2013 16,324 8:43
AUG 2013 16,164 428
Benefits Paid vs. Contributions Paid Online Services
Month Benefits Contributions TF Balance Employer Contribution Reports
FEB 2013 $23,498333 | $22,430,151 §505,219,209 Year-Quarter Number Percent
MAR2013 | $23429007 | $974383 | 480,980,083 Al 21977 17.3%
APR2013 17,981,845 61,704,425 527,703,870 U SELEE 8.1
217,981, 61,704, 2527,703, 2013-1 55,372 78.6%
MAY 2013 §15,524,381 $65,069,710 §577,795,850 2013-2 54,178 79.1%
JUN 2013 §15,828,694 $1,268,727 $565,907,765 Initial Ul Claims
JUL2013 §15,085,994 560,306,058 $613,112,068 Quarter Number Percent
2012-3 11,685 69.3%
Timeli f Embl Timeli fEi 2012-4 15,353 65.9%
D|me |n.ess ¢.) mployer lee iness of First 0131 15,647 69.2%
eterminations ayments 3013 17,984 66.4%
Year-Quarter Percent Year-Quarter Percent Continued Ul Claims
2012-3 96.8% 2012-3 93.2% Quarter Number Percent
2012-4 96.8% 2012-4 95.1% il 163724 B5.8%
- =7 - Sk 2012-4 211,490 98.9%
2013-1 96.0% 2013-1 94.7% 2013-1 276,367 99.0%
2013-2 96.2% 2013-2 93.6% 2013-2 194,480 99.0%

(Establishing employers within 90 days

after subject to Ul Contributions.)

jobs.utah.gov »

38




Operational Update 1010212013

Active Ul Claimaints 10/02/13

Reqular State Ul 15,395
Federal EUC 2,869
Trade Readjustment Act 70

Quality (Accuracy of Benefit Determinations)

APR 2013 93.8% JUL2013 91.9%
MAY 2013 93.4% AUG 2013 92.6%
JUN2013 90.9% SEP 2013 93.5%

Phone Volume vs. Average Wait Times*

Month Total Calls Avg. Wait Time—M inutes:Seconds
APR 2013 19,917 9:51
MAY 2013 17,751 9:59
JUN 2013 15,005 8:34
JUL2013 16,324 8:43
AUG 2013 16,164 4:28
SEP 2013 13,901 532

*Average wait times were updated to reflect more accurate data that recently became available.

Benefits Paid vs. Contributions Paid

Program Performance:

DOL recently published the Unemployment Insurance
Data Summary for the 2nd quarter of 2013. Utah's
unemployed claimants had a 35.5% exhaustion rate,
which is down 13% from the same period in the previous
year, and is the 44th lowest exhaustion rate in the nation.

Utah's unemployed claimants also had an average
duration of 13.3 weeks, which is down 6.3% from the same
period in the previous year, and is the 48th lowest average
duration in the nation.

The continuous improvement that is seen in the average
duration and in the exhaustion rate demonstrate the
collective success of the various Ul reemployment
initiatives.

15% of all fraud overpayment penalty recoveries will

now be automatically deposited into the Unemployment
Compensation Fund in accordance with legislation passed
earlier this year putting us in compliance with the federal
Social Security Act.

Online Services

Month Benefits Contributions TF Balance Employer Contribution Reports
MAR 2013 $23,429,207 §974,383 §480,980,083 Year-Quarter Number Percent
APR20T3 | $17981.845 | $61704425 | $527,703,870 20123 21,927 17.3%
MAY 2013 15,524 381 65,069,710 577,795,850 20124 23633 18.7%
215,524, 265,069, 2577,79%, 2013-1 55,372 78.6%
JUN 2013 §15,828,694 $1,268,727 §565,907,765 2013-2 54,178 791%
JUL2013 $15,085,994 $60,306,058 $613,112,068 Initial Ul Claims
AUG 2013 $13,296,780 $39,987 474 $639,954,512 Quarter Number Percent
2012-3 11,685 69.3%
Timeli fE I Timeli fFi 2012-4 15,353 65.9%
D|me m.ess ¢.) mployer lee iness of First 03] 15,647 60.0%
eterminations ayments 0130 11,984 66.1%
Year-Quarter Percent Year-Quarter Percent Continued Ul Claims
2012-3 96.8% 2012-3 93.2% Quarter Number Percent
2012-4 96.8% 2012-4 95.1% 20125 163,724 8 8%
adl ik 201)-4 211,490 98.9%
2013-1 96.0% 2013-1 94.7% 2013-1 276,367 99.0%
2013-2 96.2% 2013-2 93.6% 2013-2 194,480 99.0%

(Establishing employers within 90 days

after subject to Ul Contributions.)
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Operational Update 1110112013

Active Ul Claimaints 11/01/13

Program Performance:

Regular State Ul 20,108
Federal EUC 3,035
Trade Readjustment Act 75

Quality (Accuracy of Benefit Determinations)

APR 2013 93.8% JUL2013 91.9%
MAY 2013 93.4% AUG 2013 92.6%
JUN2013 90.9% SEP 2013 93.5%

Phone Volume vs. Average Wait Times*

Month Total Calls Avg. Wait Time—M inutes:Seconds
APR 2013 19,917 9:51
MAY 2013 17,751 9:59
JUN 2013 15,005 8:34
JUL2013 16,324 8:43
AUG 2013 16,164 4:28
SEP 2013 13,901 532

*Average wait times were updated to reflect more accurate data that recently became available.

Benefits Paid vs. Contributions Paid

At the Ul Directors Conference in October, Utah's Ul
Division was recognized by U.S. DOL for performance
excellence in three areas, demonstrating the high caliber
of quality in its Contributions, Benefits, and Appeals
operations. No other state has achieved recognition in
all three areas at the same time, except for Utah; we've
accomplished this three years in a row.

Initial claims surged due to the government shut down.
Claim volumes rose over two and a half times from the
previous year. Federal employees received retroactive
pay for the weeks they were unemployed and received

Ul benefits resulting in a significant increase in receivable
overpayments during October. This also significantly
increased call volume in Contributions as they took credit
card payments from those Federal employees.

As part of customer service week, Ul Contributions

gave awards for submitting suggestions for process
improvements. Eighteen responses were received and the
majority of them will be implemented within six months.

Online Services

Month Benefits Contributions TF Balance Employer Contribution Reports
APR2013 §17,981,845 §61,704,425 §527,703,870 Year-Quarter Number Percent
MAY2013 | $15524381 | $65069710 | $577,795850 2012-4 23,633 78.7%
JUN 2013 15,828,694 1,268,727 565,907,765 20151 25,372 18.6%
215,828, 01,268, 2565,907, 2013-2 54178 79.1%
JUL2013 $15,085,994 560,306,058 $613,112,008 2013-3 54,734 79 3%
AUG 2013 $13,296,780 $39,987 474 $639,954,512 Initial Ul Claims
SEP 2013 14,653,884 $1,166,241 $629,532,615 Quarter Number Percent
2012-4 15,353 65.9%
Timeli fE I Timeli fFi 2013-1 15,647 69.2%
D|me m.ess ¢.) mployer lee iness of First 20130 11,984 66.4%
eterminations ayments 0133 10,868 67 0%
Year-Quarter Percent Year-Quarter Percent Continued Ul Claims
2012-4 96.8% 2012-4 95.1% Quarter Number Percent
2013-1 96.0% 2013-1 94.7% 20124 21140 28.9%
adhd ik 2013-1 276,367 99.0%
2013-2 96.2% 2013-2 93.6% 2013-2 194,480 99.0%
2013-3 94.8% 2013-3 93.1% 2013-3 173,313 99.3%

(Establishing employers within 90 days
after subject to Ul Contributions.)

jobs.utah.gov »
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Operational Update 1210112013

Active Ul Claimaints 11/01/13

Program Performance:
Regular State Ul 17,452 9
Federal EUC 2,948 In November, the Contributions Employer Electronic
Trade Readjustment Act 59 Correspondence System went into production. Now

employers can opt to receive their Contributions and
Benefits correspondence electronically, which includes

Quality (Accuracy of Benefit Determinations) integrity related notices, such as separation notices

MAY 2013 93.4% AUG 2013 92.6% and work and earnings verifications. This speeds

JUN 2013 90.9% SEP 2013 94.0% communication between employers and the Ul division
and will result in fewer improperly paid benefits. Electronic

JUL 2013 91.9% 0CT 2013 921% correspondence also saves money on postage, provides

more secure information, and provides enhanced

Phone Volume vs. Average Wait Times* customer service from both Contributions and Benefits.

Utah's Ul Division hosted a regional DOL quality review

blonth Total Call g WaitTime—M inues:Seconds in November, in which we presented Ul best practices to
MAY 2013 ]7,751 9:59 mu|t|p|e states.
JUN 2013 15,005 8:34 The federal shutdown resulted in many federal employees
JUL2013 16,324 8:43 filing unemployment claims, receiving benefits, and then
AUG 2013 16,164 498 receiving back pay. This resulted in overpayments totaling
SEP 2013 15,071 549 $1,186,904 and the total amount recovered is $605,606.
0CT 2013 20,916 14:39

*Average wait times were updated to reflect more accurate data that recently became available.

Benefits Paid vs. Contributions Paid Online Services

Month Benefits Contributions TF Balance Employer Contribution Reports
MAY 2013 §15,524,381 §65,069,710 §577,795,850 Year-Quarter Number Percent
JUN2013 | 15828694 | 1068727 | $565,907,765 022 23633 18.7%
JUL2013 15,085,994 60,306,058 613,112,068 20151 23,372 18.6%
215,085, 260,306, 2613112 2013-2 54178 79.1%
AUG 2013 $13,296,780 $39,987,474 $639,954,512 2013-3 54,734 793%
SEP 2013 $14,653,884 $1,166,241 $629,532,615 Initial Ul Claims
0T 2013 $12,959,965 $40,192,036 $659,320,586 Quarter Number Percent
2012-4 15,353 65.9%
Timeli fE I Timeli £Fi 2013-1 15,647 69.2%
D|me iness of Employer lee iness of First 0130 11,984 56.1%
eterminations ayments 0133 10,868 57 9%
Year-Quarter Percent Year-Quarter Percent Continued Ul Claims
2012-4 96.8% 2017-4 95.19% Quarter Number Percent
2013-1 96.0% 2013-1 94.7% 20124 21140 28.9%
_ adhd _ ik 2013-1 276,367 99.0%
2013-2 96.2% 2013-2 93.6% 2013-2 194,480 99.0%
2013-3 94.8% 2013-3 93.1% 2013-3 173,313 99.3%

(Establishing employers within 90 days

after subject to Ul Contributions.)

jobs.utah.gov »
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Operational Update o1/0112014

Active Ul Claimaints 01/01/14

Program Performance:
Regular State Ul 22,582 9
Federal EUC 2918 Congress allowed the legislation authorizing Emergency
Trade Readjustment Act 66 Unemployment Compensation (EUC) to expire as of

December 29, 2013. This will affect almost 3,000 Utah
claimants. The EUC Reemployment and Eligibility

Quality (Accuracy of Benefit Determinations) Assesment (REA) also ended at the same time. As part

JUN 2013 90.9% SEP 2013 94.0% of the EUC program all EUC claimants were required to
VL2013 91 9% 0T 2013 92 1% participate in the REA program.
AUG 2013 92 6% NOV 2013 90.4% In December we started a pilot with the State of Utah

DHRM and the State Information Data Exchange System
(SIDES) E-response which allows DHRM to submit
separation information electronically using the SIDES
database. So far this pilot has been successful and we plan

Phone Volume vs. Average Wait Times*

Month Total Calls Avg. Wait Time—M inutes:Seconds o e s e oAl el AUA,

JUN 2013 15,005 8:34 ) .
Rate notices were recently sent out to all contributory

JUL 2013 16,324 8:43 employers. The calculation of this year’s rate included a
AUG 2013 16,164 4:)8 decrease in the reserve factor, which will lower the tax rate
SEP2013 15,071 549 of many employers.
0CT 2013 20,916 14:39
NOV 2013 20,625 16:38

*Average wait times were updated to reflect more accurate data that recently became available.

Benefits Paid vs. Contributions Paid Online Services

Month Benefits Contributions TF Balance Employer Contribution Reports
JUN 2013 §15,828,694 $1,268,727 §565,907,765 Year-Quarter Number Percent
L2013 | 51508599 | 60306058 | 613112068 2011 25,372 18.6%
AUG 2013 13,296,780 39,987 474 639,954 512 20152 24178 D.1%
213,296, 239,987, 239,954, 2013-3 54,734 79.3%
SEP 2013 $14,653,884 $1,166,241 $629,532,615 2013-4 55,369 7950
0CT 2013 $12,959,965 540,192,036 $659,320,586 Initial Ul Claims
NOV 2013 $13,986,288 $31,834,670 $675,652,458 Quarter Number Percent
2013-1 15,647 69.2%
Timeli fE I Timeli £Fi 2013-2 11,984 66.4%
D|me iness of Employer lee iness of First 0133 10,868 5 9%
eterminations ayments 0134 17817 1%
Year-Quarter Percent Year-Quarter Percent Continued Ul Claims
2012-4 96.8% 2017-4 95.19% Quarter Number Percent
2013-1 96.0% 2013-1 94.7% 20151 276,36/ 9.0%
- s - s 2013-2 194,480 99.0%
2013-2 96.2% 2013-2 93.6% 2013-3 173313 99.3%
2013-3 94.8% 2013-3 93.1% 2013-4 205,071 99.1%

(Establishing employers within 90 days

after subject to Ul Contributions.)
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Operational Update 0210112014

Active Ul Claimaints 02/01/14

Regular State Ul 25,182
Federal EUC 0
Trade Readjustment Act 65

Quality (Accuracy of Benefit Determinations)

JUL2013 91.9% 0CT 2013 92.1%
AUG 2013 92.6% NOV 2013 90.4%
SEP 2013 94.0% DEC2013 96.5%

Phone Volume vs. Average Wait Times*

Month Total Calls Avg. Wait Time—M inutes:Seconds
JUL2013 16,324 8:43
AUG 2013 16,164 4:28
SEP 2013 15,071 5:49
0CT 2013 20916 14:39
NOV 2013 16,483 16:38
DEC2013 20,625 18:56

*Average wait times were updated to reflect more accurate data that recently became available.

Benefits Paid vs. Contributions Paid

Program Performance:

Through the TOS initiative, Ul improved the resolution
time on the New-Hire Crossmatch from 2.8 weeks to 1.6
weeks in the last year.

Ul recently implemented the common Internet Protocol
(IP) address cross-match. This crossmatch will provide hits
on claimants with the same base period employers who
are filing from the same IP address on the same day.

The APPRISS cross-match was recently automated. This
cross-match looks at a database of most U.S. inmate
incarceration records. Ul is matching Ul claimant records
with this database to help detect and prevent potential
Ul overpayments. Initial results show overpayments
detections up to 15 weeks earlier using these data
matches.

Business rules were recently completed to enhance our
existing Fictitious Employer Program. After examining

a variety of key variables and determining thereis a
potential problem, the Ul Field Audit unit will investigate
or audit the employer. This program is expected to be
functional by April 2014.

Online Services

Month Benefits Contributions TF Balance Employer Contribution Reports
JUL 2013 §15,085994 | 560,306,058 §613,112,068 Year-Quarter Number Percent
AUG20T3 | 13296780 | $39987474 | $639.954512 il 25,372 786%
2013-2 54,178 79.1%
SEP 2013 $14,653,884 $1,166,241 $629,532,615 0133 54734 793%
0CT 2013 $12,959,965 $40,192,036 $659,320,586 2013-4 55,369 79.5%
NOV 2013 §13,986,288 §31,834,670 $675,652,458 Initial Ul Claims
DEC2013 $§21,692,613 $892,371 $654,549,706 Quarter Number Percent
2013-1 15,647 69.2%
o o . 2013-2 11,984 66.4%
T|meI|n.ess ¢.)f Employer Timeliness of First 30133 10868 67 9%
Determinations Payments 0134 17817 66.1%
Year-Quarter Percent Year-Quarter Percent Continued Ul Claims
2013-1 96.0% 2013-1 94.7% Quarter Number Percent
2013-2 96.2% 2013-2 93.6% 20131 276367 0%
: i 2013-2 194,430 99.0%
2013-3 94.8% 2013-3 93.1% 2013-3 173313 99.3%
2013-4 96.8% 2013-4 95.1% 2013-4 205,071 99.1%

(Establishing employers within 90 days

after subject to Ul Contributions.)
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Operational Update 00112014

Active Ul Claimaints 03/01/14

Regular State Ul 23,418
Federal EUC NA
Trade Readjustment Act 69

Quality (Accuracy of Benefit Determinations)

AUG 2013 92.6% NOV 2013 90.4%
SEP 2013 94.0% DEC2013 96.5%
0CT 2013 92.1% JAN 2014 91.5%
Phone Volume vs. Average Wait Times*
Month Total Calls Avg. Wait Time—M inutes:Seconds
AUG 2013 16,164 4:28
SEP2013 15,071 5:49
0CT 2013 20916 14:39
NOV 2013 16,483 16:38
DEC2013 20,625 18:56
JAN 2074 19,595 10:09

*Average wait times were updated to reflect more accurate data that recently became available.

Benefits Paid vs. Contributions Paid

Program Performance:

Over the past six months, the Benefit Payment Control unit
who verifies individuals have received Ul benefits properly
and creates overpayments for those who were improperly
paid, has increased their accuracy by 12% and timeliness
by 26%. This has been accomplished by organizational
changes, additional training and increased performance
expectations.

Three new employers have signed up for SIDES. This
program sends employers electronic requests for
information which reduces mailing costs. It also allows

the employer to provide the required information
electronically which goes through an automated workflow
process and requires no manual intervention.

The average call wait time in February for the Ul Claims
Center was 4 minutes 43 seconds. This is the lowest it has

been in the past six month:s.

Online Services

Month Benefits Contributions TF Balance Employer Contribution Reports
AUG 2013 $13,296,780 | $39,987474 | $639,954,512 Year-Quarter Number Percent
SEP2013 | $14653884 | $1066241 | 629532615 AU 25,372 /8.6%
2013-2 54,178 79.1%
0CT 2013 §12,959,965 §40,192,036 $659,320,586 0133 54734 793%
NOV 2013 $13,986,288 $31,834,670 §675,052,458 2013-4 55,369 79.5%
DEC2013 §21,692,613 $892,371 $654,549,706 Initial Ul Claims
JAN 2014 $§21,171,126 $§32,236,614 $670,662,827 Quarter Number Percent
2013-1 15,647 69.2%
o o . 2013-2 11,984 66.4%
T|meI|n.ess ¢.)f Employer Timeliness of First 30133 10868 67 9%
Determinations Payments 0134 17817 66.1%
Year-Quarter Percent Year-Quarter Percent Continued Ul Claims
2013-1 96.0% 2013-1 94.7% Quarter Number Percent
2013-2 96.2% 2013-2 93.6% 20131 276367 0%
: i 2013-2 194,430 99.0%
2013-3 94.8% 2013-3 93.1% 2013-3 173313 99.3%
2013-4 93.7% 2013-4 95.5% 2013-4 205,071 99.1%

(Establishing employers within 90 days

after subject to Ul Contributions.)
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Operational Update os0112014

Active Ul Claimaints 04/01/14

Regular State Ul 19,300
Federal EUC NA
Trade Readjustment Act 68

Quality (Accuracy of Benefit Determinations)

SEP 2013 94.0% DEC2013 96.5%
0CT 2013 92.1% JAN 2014 91.5%
NOV 2013 90.4% FEB 2014 91.8%

Phone Volume vs. Average Wait Times*

Month Total Calls Avg. Wait Time—M inutes:Seconds
SEP 2013 15,071 5:49
0CT 2013 20916 14:39
NOV 2013 16,483 16:38
DEC2013 20,625 18:56
JAN 2074 19,595 10:09
FEB 2014 15,009 4:47

*Average wait times were updated to reflect more accurate data that recently became available.

Benefits Paid vs. Contributions Paid

Program Performance:

During the 2013 calendar year, Utah's Initial Adjudication
unit averaged 92.8% on the Federal Benefit Timeliness
and Quality (BTQ) score. This high score keeps Utah in the
number one position nationally with regard to timeliness
and quality. To date, the Benefit Overpayment (BOP)
team has collected $3.3 million from the Treasury Offset
Program (TOP) in 2014.

This equals approximately 2/3 of what had been collected
this same time last year, which is expected given the
volume of older overpayments that were resolved last
year.

A new process for selecting employer accounts to check
potential fictitious activity was implemented on March
26, 2014.The new scoring process will improve our
ability to detect employers that are setting up accounts
for the purpose of fraudulently claiming unemployment
benefits. The first one generated 317 accounts for review.
Of the nine accounts reviewed in the past week, six are
determined to be valid companies and three are pending
further follow up.

Online Services

Month Benefits Contributions TF Balance Employer Contribution Reports
SEP 2013 §14,653,884 §1,166,241 §629,532,615 Year-Quarter Number Percent
0T2013 | $12959965 | $40,192,036 | $659,320,586 20132 24,178 79.1%
NOV 2013 13,986,288 31,834,670 675,652,458 20133 24734 D3%
213,986, 231,834, 2675652, 2013-4 55,369 79.5%
DEC2013 $21,692,613 $892,371 $654,549,706 2014-1 57 457 79.3%
JAN 2014 $21,171,126 $32,236,614 $670,662,827 Initial Ul Claims
FEB 2014 $20,344,632 $21,176,263 $671,584,898 Year-Quarter Number Percent
2013-2 11,984 66.4%
Timeli fE I Timeli £Fi 2013-3 10,868 67.9%
D|me iness of Employer lee iness of First S013a 17817 1%
eterminations ayments 01T 13384 59.1%
Year-Quarter Percent Year-Quarter Percent Continued Ul Claims
2013-1 96.0% 20713-1 94.7% Year-Quarter Number Percent
2013-2 96.2% 2013-2 93.6% 2013 194,480 %.0%
§ s _ 27 20133 173313 99.3%
2013-3 94.8% 2013-3 93.1% 2013-4 205,071 99.1%
2013-4 93.7% 2013-4 95.5% 2014-1 247,204 99.6%

(Establishing employers within 90 days

after subject to Ul Contributions.)
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Operational Update o-tc us

Active Ul Claimaints May 12014

Program Performance:
Regular State Ul 17,078
Federal EUC N/A Employers can now obtain their PIN number online to
- file reports and conduct business on the web without Ul
Trade Readjustment Act 68 support staff. At the end of April, over 500 employers had

visited the request page and support staff processed less
than 30 requests in one week — the number processed

Quality (Accuracy of Benefit Determinations) in a single day previously. This resulted in savings of time

OCT 2013 92.1% JAN 2014 91.5% and administrative costs and provides a great service to
employers.
NOV 2013 90.4% FEB 2014 91.8%
The Benefit Accuracy Measurement (BAM) unit recently
.59 MAR 2014 91.2%
210 20 96.5% ° completed the case sample review for CY 2013. They have

undergone many changes in the last year, including a new
federally-defined performance year, a group process pilot,

Phone Volume vs. Average Wait Times new staff and a new supervisor. They have successfully

o . ] processed the majority of their case back-log and are now
Month Total Calls Avg. Weit Time—M inutes:Seconds making timely reviews. This represents a victory for the
OCT 2013 20,916 14:39 team and moving forward, the focus remains on solid case
NOV 2013 16,483 16:38 management.
DEC 2013 20,625 18:56 The new TRA petition type F was implemented in April. This
required the program to revert back to most of the 2002
JAN 2014 19,595 10:09 TRA rules, including timely application. It also limits TRA
FEB 2014 15,009 4:47 benefits to manufacturing workers and eliminated the 130%
reduction allowance for training.
MAR 2014 13,815 5:53

Benefits Paid vs. Contributions Paid Online Services

Month Benefits Contributions TF Balance Employer Contribution Reports
OCT 2013 | $12,959,965 | $40,192,036 | $659,320,586 Year-Quarter Number Percent
- 0,
NOV 2013 | $13,986,288 | $31,834,670 | $675,652,458 il 54,178 791%
2013-3 54,734 79.3%
DEC 2013 | $21,230,349 | $892,371 | $654,619,056 20134 55.369 2.5
JAN 2014 | $21,171,126 | $32,236,614 | $670,662,827 2014-1 57.457 79 3%
FEB 2014 | $20,344,632 | $21,176,263 | $671,584,898 Initial Ul Claims
MAR 2014 | $19,942,641 $1,175,790 | $655,301,539 Quarter Number Percent
2013-2 11,984 66.4%
el ; | el - 2013-3 10,868 67.9%
'Il;lme m.essc.) Employer 'Il;lme iness of First 2013-4 17.817 66.1%
eterminations ayments 2014-1 13,384 69.1%
Year-Quarter Percent Year-Quarter Percent Continued Ul Claims
2013-2 96.2% 20132 93.6% i Nurber Percent
2013-3 94.8% 2013-3 93.1% 20132 194,480 99.0%
i s § il 2013-3 173,313 99.3%
2014-1 N/A 2014-1 93.5% 2014-1 247,204 99.6%

(Establishing employers within 90 days
after subject to Ul Contributions.)
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Operational Update o-tc ...

Active Ul Claimaints Jun 12014

Regular State Ul 14,538
Federal EUC N/A
Trade Readjustment Act 57

Quality (Accuracy of Benefit Determinations)

NOV 2013 90.4% FEB 201 91.8%
DEC 2013 96.5% MAR 2014 91.2%
JAN 2014 91.5% APR 2014 92.9%

Phone Volume vs. Average Wait Times

Program Performance:

* Release of new Benefit Payment Control system was
an enormous success. This system includes many cross
matches to check for all types of fraud against Ul. In its
first day we had: employers notified to enter wages
through fax and e-mail, employers enter the wages
online, and then rules determined fraud and the start of
adjudication to collect on overpaid benefits. The Appriss
Cross match system, which identifies those receiving Ul
benefits against those in prison, was completely
automated and put into the new 'Ul benefits .net system'.
* Last quarter, we sent a survey to employers that are
filing quarterly contribution reports via paper. We
received over 600 responses and observed a preliminary
increase of employers filing online for the quarter. We

Month Total Galls Avg. Wait Time—M inutes:Seconds will follow-up with a postcard in lieu of the paper report
this quarter and are committed to providing exceptional
NOV 2013 16,483 16:38 customer service to employers in adopting this faster,
. more secure method of filing.
DEC 2013 20,625 18:56 * 1st Quarter Fed BTQ results: Separation Decisions
JAN 2014 19,595 10:09 96%, Non-sep decisions 96%. Utah continues to stay #1
FEB 2014 15,009 4:47 0 112 ERAT
MAR 2014 18,815 5:53
APR 2014 15,096 4:20
Benefits Paid vs. Contributions Paid Online Services
Month Benefits Contributions TF Balance Employer Contribution Reports
NOV 2013 | $13,986,288 | $31,834,670 | $675,652,458 Year-Quarter Number Percent
- o,
DEC 2013 | $21,230,349 | $892,371 | $654,619,056 202 54,178 79.1%
2013-3 54,734 79.3%
JAN 2014 $21,171,126 | $32,236,614 | $670,662,827 2013-4 55 369 79.5%
FEB 2014 | $20,344,632 | $21,176,263 | $671,584,898 5014-1 57.457 79.3%
MAR 2014 $19,942,6 $1,175,790 | $655,301,539 Initial Ul Claims
APR 2014 | $13,331,718 | $55,995,059 | $697,059,324 Quarter Number Percent
2013-2 11,984 66.4%
el ; | el ¢Fi 2013-3 10,868 67.9%
'Il;lme m.essc.) Employer 'Il;lme iness of First 5013-4 17.817 66.1%
eterminations ayments 20141 13.384 691%
Year-Quarter Percent Year-Quarter Percent Continued Ul Claims
2013-2 96.2% 20132 93.6% i Nurber Percent
2013-3 94.8% 2013-3 93.1% 2013-2 194,480 99.0%
- s - 2 2013-3 173,313 99.3%
2014-1 95.7% 2014-1 93.5% 2014-1 247,204 99.6%

(Establishing employers within 90 days
after subject to Ul Contributions.)
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Operational Update ot ..o

Active Ul Claimaints July 12014

Regular State Ul 14,467
Federal EUC N/A
Trade Readjustment Act 47

Quality (Accuracy of Benefit Determinations)

DEC 2013 96.5% MAR 2014 91.2%
JAN 2014 91.5% APR 2014 92.9%
FEB 2014 91.8% MAY 2014 90.4%

Phone Volume vs. Average Wait Times

Month Total Calls Avg. Wait Time—M inutes:Seconds
JAN 2014 19,595 10:09
FEB 2014 15,009 4:47
MAR 2014 13,815 5:53
APR 2014 15,096 4:20
MAY 2014 13,039 5:07
JUN 2014 12,865 4:44

Benefits Paid vs. Contributions Paid

Program Performance:

* Filing quarterly reports on-line is faster and more
secure than using the USPS. In addition, once entered
on-line, data is conveniently saved for the employer’s
next quarterly filing which saves them time and effort.
Finally, the employer’s contribution rate and excess
wages are displayed for them online which reduces
manual calculation errors. To encourage employers to try
on-line filing, an instructional postcard was mailed to
every employer that currently submits paper reports.
Contributions staff is trained to walk employers through
on-line filing or print their paper reports and send to them
if they still prefer paper filing.

* The cross match system(s) used by the Benefit
Payment Control unit identified two new fictitious
employer schemes. Immediate action was taken to
evaluate the validity of the claims filed against these
employers. Ul payments were stopped and no further
payments will be made as the investigation continues. Ul
is committed to protecting the integrity of the trust fund.

Online Services

Month Benefits Contributions TF Balance Employer Contribution Reports
DEC 2013 | $21,230,349 | $892,371 | $654,619,056 Year-Quarter Number Percent
JAN 2014 | $21,171,126 | $32,236.614 | $670,662,827 il o 56,364 79.2%
2013-3 57,181 79.2%
FEB 2014 $20,344,632 | $21,176,263 | $671,584,898 2013-4 58,528 791%
MAR 2014 | $19,942,641 | $1,175,790 | $655,301,539 20141 57.473 81.2%

APR 2014 | $13,331,718 | $55,995,059 | $697,059,324 Initial Ul Claims
MAY 2014 | $12,918,960 | $53,908,595 | $738,687,130 Quarter Number Percent
2013-2 11,984 66.4%
el ‘ | el fEi 2013-3 10,868 67.9%
'Il;lme m.essc.) Employer 'Il;lme iness of First 5013-4 17.817 66.1%
eterminations ayments 20141 13.808 71 3%
Year-Quarter Percent Year-Quarter Percent Continued Ul Claims

2013-3 94.8% 2013-3 93.1% Quarter Number Percent
2013-4 93.7% 2013-4 95.5% 20132 194,480 99.0%
_ P § g 2013-3 173,313 99.3%
2014-1 95.7% 2014-1 93.5% 50134 205,071 99.1%
2014-2 N/A 2014-2 93.5% 2014-1 247,205 99.6%

(Establishing employers within 90 days
after subject to Ul Contributions.)
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Department of Workforce Services [

Wasatch Front South

WDD Operational Update oate: sz

Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence * Exceptional Customer Service < Employee Success * Community Connection

Date: Month in Review/Details:

* July 1 —Employer onsite recruitments (Midvale) —
Over 22 recruitments held with over 40 jobs offered.
* July 9 - Convergys Open House — Looking to hire
1200 full time positions over the next several
months. A community partnership presentation was
provided regarding hiring practices, etc.

* July 9 - UDOWD County Meeting — Over 20
community partners were in attendance to
coordinate hiring information to support the
ex-offender population.

* July 10 - ECAB Board meeting @ UPS —
presentation provided by Corporate Solutions/SLCC
to provide an overview of customer fit and
short-term intensive training programs

* July 11 — Rapid Response Workshop (EG&G /
DCD) — A presentation provided to approximately
200 impacted worker in each month (July/Aug) to
help advise and promote DWS services

* July 15 — Voc Rehab New Employee Orientation
presented to staff to help introduce DWS services

* July 16 - Statewide Qtrly WDS Meeting — Rolled
out Tiger team initiatives related to employer
connectivity

* July 17 — USU/DWS Quarterly Meeting — Contract
Review

* July 17 - ECAB Seminar (Generational
Challenges) — Over 100 employers were in
attendance to receive information on generational
differences.

Date: Upcoming Events/Details:

* Aug 1 — Criminal Justice Service
Training/presentation to 8 community partners to
better improve and coordinate services delivered
to this specialized population.

* Aug 2 — Sandy Chamber New Member
Orientation - Presentation of DWS services to
approximately 18 employers.

* Aug 7 - Women's Housing Committee meeting
(a multi-departmental collaborative effort)

* Aug 11 — Granite Schools Academy Board
Meeting

* Aug 11 — Community Partner Advisory
Committee Meeting

* Aug 14 - U of U presentation on SRI on TANF.
* Aug 15 — Rapid Response Workshop (EG&G)
* Aug 22 — Ribbon Cutting — A new grand opening
ceremony for a small business located in Sandy
» Aug 23 — Executive Advisory Committee
Meeting

* Aug 28 — SLCC Ribbon Cutting, New Plastic
and injection molding training lab at
Meadowbrook

* Aug 29 — Ribbon Cutting — A new small
business employer located in Sandy

* Aug 29 — Rapid Response Workshop (EG&G)

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Date: Month in Review/Details: Date: Upcoming Events/Details:

* July 17 - Murray Chamber Business Enhancement
Meeting — DWS overview was provided pertaining to
the Bridge program

* July 18 — Salt Lake County AmeriCorps Bidders’
Conference — 8 community partners attended and
presented bid requirements.

* July 18 — Partnerships for Accessing College
Education (PACE) meeting at SLCC

* July 22 — Open house for WFS Administrative
office relocation — Upwards of 36 employees
attended this meet and greet

* July 25 — Rapid Response Workshop (EG&G /
DCD)

* July 29 — Office of Rehabilitation New Employee
Orientation for 10 employees providing an overview
of DWS services

* July 29 — Rapid Response Workshop (L3
Communications) — Conducted two workshops for
80-90 employees.

* July 29 — Tooele Applied Technical College
(TATC) Tour & Industrial Maintenance Monitoring
Review — A tour was provided for this new facility
the new welding program recently funded by DWS
was reviewed.

* July 30-31 - Labor Exchange Employer Focus
Group (South County) — Two session were provided
to this group regarding feedback from the employer
population surrounding improvements/suggestions
for the new labor exchange system

+ July30 — Office visit from DWS Executive Director,
Jon Pierpont and other executive management on
team
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence * Exceptional Customer Service < Employee Success * Community Connection

Date: Month in Review/Details:

* Aug. 1 — Criminal Justice Service
Training/presentation to 8 community partners to
improve and coordinate services delivered to this
specialized population.

* Aug. 2 — Sandy Chamber of Commerce New
Business Orientation — an overview of DWS
services was provided to over 25 employers

* Aug. 7 - Women's Housing Committee meeting (a
multi-departmental collaborative effort)

* Aug. 14 — General Dynamics — present economic
and workforce assessment and information to VP.
Presented recommendations to utilize DWS options
and also additional marketing and hiring strategies
base on previous trends.

* Aug. 15&29 — Rapid Response Workshop —
EG&G — presented pre-layoff assistance and
resources to over 32 Tooele employees in regards
to upcoming layoffs (Federal Contractor)

* Aug. 16 — General Dynamics — Ribbon Cutting
and media announcement regarding company’s
move to the Sandy location.

* Aug. 17 - Ribbon Cutting (Tooele) - The Pit Stop
* Aug. 20 — Ribbon Cutting — (Jamba Juice) in the
Sandy area

* Aug. 22 — Ribbon Cutting - (Doggie Castle) in the
Sandy area

Date: Upcoming Events/Details:

» Sept. 3-6 — DWS to host an extensive
recruitment for Delta Airlines

* Sept. 4 — Ribbon Cutting — Smith’s Drug &
Marketplace — grand opening in Sandy area,
Smith’s president will be flying in for the
presentation

* Sept. 4 — Ribbon Cutting - Graduation Alliance —
grand opening for Sandy employer

* Sept. 4 - Employer Connection Advisory Board
(Tooele County - presentation by Mary Beth
Vogel)

» Sept. 5&19 — Rapid Response Workshop —
EG&G (Tooele) - present pre-layoff assistance
and resources to approximately 200 Tooele
employees in regards to upcoming layoffs
(Federal Contractor)

+ Sept. 6 — Ribbon Cutting — Reliable Auto
Mechanics — grand opening for a Sandy employer
» Sept. 6 — Rapid Response Workshop — L3
Communications — 250 employees will be let go
on Sept. 5 and Sept. 6. First of three workshops
scheduled at DWS facilities to assist individuals
affected by the layoffs

» Sept. 6 — Sandy Chamber New Business
Orientation — DWS to provide an overview of
services to approximately 20-40 difference
employers that are new to both the chamber and
DWS

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Date: Month in Review/Details:

* Aug. 23 — Executive Advisory Committee Meeting -
3 Presentations: Intergenerational Poverty, Dept. of
Veterans & Military Affairs and Utah Cluster
Acceleration Partnership Grants

* Aug. 28 — SLCC Ribbon Cutting, New Plastic and
injection molding training lab at Meadowbrook

* Aug. 29 — Rapid Response Workshop — EG&G -
presented pre-layoff assistance and resources to
Tooele employees in regards to upcoming layoffs
(federal contractor). Promoted DWS services
(workshops, training, etc.) for individuals affected
with the layoffs.

* Aug. 30 — edcUtah — Project Sound — A
presentation of DWS resources was provide on the
Bridge program, Custom FIT, and
economic/demographic information regarding
workforce for a wood manufacturing company
considering moving into the Wasatch Front area that
could potentially bring 30 new positions

OTHER UPDATES:

* Permanent Supportive Housing/Road Home: Bud
Bailey, a new permanent supportive housing unit
opened in August and will house many refugee
families
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Date: Upcoming Events/Details:

* Sept. 10 - UDOWD County meeting

* Sept. 10 — Utah Small Business Summit at the
Salt Palace, SLC (Affordable Care Act)

» Sept. 11 — DWS will present to Stansbury High
School on the WIA Youth (LYFE) program (3
breakout sessions)

* Sept. 12 — Utah Manufacture’s Summit at the
Grande America

* 9/17 Family Dinner in the Park, National Eat
Dinner with Family Day (DWS is a sponsor)

» Sept. 17 &18 - Crossroads Conference (DWS
will host a booth on the 17th)

* Sep. 18 - Digital Arts Contract Strategic Planning
with Salt Lake Community College (SLCC)

» Sept. 25 - SLCC Job Fair

» Sept. 27 — Ribbon Cutting — Quarry Bend —
Sandy employer grand opening
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence * Exceptional Customer Service < Employee Success * Community Connection

Date: Month in Review/Details:

» Sept. 3 — Murray Business meeting — Jim
Matheson presented on Affordable Care Act For
Small Businesses

» Sept. 3-6 — DWS to host an extensive recruitment
for Delta Airlines

* Sept. 4 — Ribbon Cutting — Smith’s Drug &
Marketplace grand opening in Sandy area

» Sept. 4 — Ribbon Cutting - Graduation Alliance
grand opening for Sandy employer

* Sept. 4 - Employer Connection Advisory Board
(Tooele County - presentation by Mary Beth Vogel)
* Sept. 5&19 — Rapid Response Workshop — EG&G
(Tooele) - presented pre-layoff assistance and
resources to approximately 200 Tooele employees
in regards to upcoming layoffs (Federal Contractor)
and another 200 RIF in October. Over 15 attended
workshops.

+ Sept. 6 — Ribbon Cutting — Reliable Auto
Mechanics grand opening for a Sandy employer

* Sept. 6 & 9 — Rapid Response Workshop — L3
Communications — 250 employees were let go on
Sept. 5 and Sept. 6. First of three workshops
scheduled at DWS facilities to assist individuals
affected by the layoffs

» Sept. 6 — Sandy Chamber New Business
Orientation — DWS provided an overview of
services to approximately 20-40 difference
employers that are new to both the chamber and
DWS

Date: Upcoming Events/Details:

* Oct. 1 - Business to Business Expo Murray
Chamber

* Oct. 2 - Meet and Greet Reception at the Tooele
ATC to meet the local Education Leaders from
Utah State University, Tooele ATC and Tooele
County School District

* Oct. 2 - DWS presentation to Murray Chamber
members

* Oct. 3 — Media One Job Fair — DWS assisting
with marketing to job seekers about event — 20
plus companies will be present

* Oct. 4 — National Manufacturing Day — DWS will
have a booth and WDS present at the TATC for
the event

* Oct. 7 - USU Contract Monitoring

* Oct. 8 - Workability Job Fair in partnership with
Voc. Rehab

* Oct. 10 - Homeless Summit

* Oct. 10 — Rapid Response Workshop (EG & G)
— last rapid response workshop to be provided for
company. Anticipate that after October RIF, less
than 100 employees will be onsite until facility
final closing in Spring 2014.

* Oct. 10 — Granite Schools Academy Board
Meeting

* Oct. 11 — Govenor’s Golden Key Awards

* Oct. 11 - Women in Motion Conference

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Date: Month in Review/Details:

» Sept. 10 - UDOWD County meeting

» Sept. 10 — Utah Small Business Summit at the Salt
Palace, SLC (Affordable Care Act) — DWS hosted a
booth in which 350 individuals were in attendance

» Sept. 11 — DWS presented to Stansbury High
School on the WIA Youth (LYFE) program (3
breakout sessions)

» Sept. 11 — DWS was one of 15 booths at the
annual “Taste of Tooele” Business Expo.

» Sept. 12 — Utah Manufacture’s Summit at the
Grande America in which DWS hosted a table and
over 250 attendees

* Sept. 17 - Family Dinner in the Park, National Eat
Dinner with Family Day (DWS was a sponsor)

* Sept. 17 &18 — over 500 Human Resource
Managers attended the Crossroads Conference -
DWS hosted a booth

» Sept. 18 — Tooele ribbon-cutting at the Kirk Hotel
* Sept. 18 - Digital Arts Contract Strategic Planning
with Salt Lake Community College (SLCC.
Strategies developed for remaining 9 months of the
contract to include a marketing message to
students, targeted workshops, job & internship fairs.
» Sept. 23 — DWS provided and orientation of
services to Voc Rehab New Employees

* Sept. 25 - SLCC Job Fair — 907 student, alumni
and community attended. DWS hosted a booth to
increase registrations

» Sept. 27 — Ribbon Cutting — Quarry Bend — Sandy
employer grand opening

* Sept. 28 — Tooele ribbon-cutting at Nationwide
Insurance/Eastman Financial
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Date: Upcoming Events/Details:

* Oct. 17 — Community Partner Resource Fair —
information & resource sharing event , 300
attendees expected

* Oct. 24 — Mayor Ben McAdams Diversity Dinner
* Oct. 25 — Comunidades Unidas Pink Dress
Fashion Show for Breast Cancer Awareness

* Oct. 16 — Ribbon cutting — Treasured Stories
* Oct. 24 - Rapid Response — EG&G

* Oct. 30 - Hiring Our Hero's Job Fair

* Oct. 30 - UDOWD Summit - Red Lion Hotel

* Oct. 30 - Hiring our Heros' Veterans Job Fair -
South Town Expo

* Nov. 1 - Homeless Veterans Stand Down
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence * Exceptional Customer Service < Employee Success * Community Connection

Date: Month in Review/Details:

* Oct. 1 — Murray Chamber Business to Business
Expo — 20 small employers participated and DWS
hosted a booth promoting DWS services and
programs

* Oct. 2 - Meet and Greet Reception at the Tooele
ATC to meet local education leaders from Utah
State University, Tooele ATC and Tooele County
School District; 60 attendees

* Oct. 3 — Murray Chamber — DWS provided a
presentation to approximately 25 employers
regarding services, etc.

* Oct. 3 — Media One Job Fair — DWS provided
marketing of this event to a database of job seekers
— 20 plus companies were in attendance

* Oct. 8 - Workability Job Fair — Partnered with Voc.
Rehab to approximately 300 attendees to provide
employment opportunities to this disabled
population

* Oct. 8 — SL Chamber “Women in Downtown” —
Women business owners and government entities
met to discuss issues that affect women living and
working downtown SLC to identify and help with
resources (e.g. safety, childcare, transportation,
access, etc.) Approximately 15 attendees

* Oct. 9 — edcUtah Presentation (Project Atlas) —
Presentation was made to this Banking/finance
company investigating the possibility of moving into
Utah (Utah on short list with 3 other sites in Texas).
Approximately 1000 new jobs would be created

Date: Upcoming Events/Details:

* Nov. 1 - Homeless Veterans Stand Down — to
provide services to homeless Veterans

* Nov. 4 — Veterans Women'’s Celebration —
“Fatigues to Fabulous” is an annual celebration
and resource fair which honors the service of all
women who served in the military. Event runs
from 3-7:30 p.m. at Zion’s Bank Founder's Room.
Dinner (5:30-7:30 p.m.), Networking, and fashion
show (Sharon Welsh will attend from DWS).

* Nov. 4 — Food Drive kick-off at each of the
employment centers to support local food banks
(concludes at the end of November)

* Nov. 6 — Better Your Business (BYB) Seminar
(7:30-9 a.m.) — A STEM (Science, Technology,
Engineering, Math) Employer Panel will present
and answer questions at this “No-cost” seminar
for businesses

* Nov. 6 - Veterans Services spotlight at the Metro
EC — Color Guard will present colors and
honor/spotlight veterans

* Nov. 11 — Veteran’s Day Ceremony 11 a.m. at
Dow James Building (438 W. 400 N., Tooele)

* Nov. 12 — Rapid Response workshop to be held
for American Express, New Accounts Dept. Jobs
will be going to India

* Nov. 13 - Veterans Services spotlight at the
S.Cnty EC -Color Guard will present colors and
honor/spotlight veterans

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Date: Month in Review/Details:

from 2015-2018 if company selects Utah. Majority
of jobs would be at 120% of Salt Lake County
average wages.

* Oct. 10 — Total Health & Fitness (ribbon-cutting) —
new business in Sandy area opening

* Oct. 10 - Homeless Summit at the Sheraton —
Conference provided information on Confronting

Suburban Poverty in America along with workshops.

* Oct. 10 — Rapid Response Workshop (EG & G) —
last rapid response workshop to be provided for
company; 10 attendees

* Oct. 11 — Governor’'s Golden Key Awards

* Oct. 11 - Women in Motion Conference — Purpose
to provide employment and resource opportunities
to women in the West Valley City and Surrounding
areas. DWS provided a resource table/booth with
approximately 200 attendees

* Oct. 16 — Tooele ribbon cutting for Treasured
Stories

* Oct. 17 — Community Partner Resource Fair —
information & resource sharing event , Over 150
attendees

* Oct. 17 — edcUtah presentation — (Project Jaipur)
an IT company looking to relocate to Utah with over
500 jobs

* Oct. 18 — Encore Careers — partnership between
DWS and SLCC for individuals (job searching over
the age of 55) to attend free workshops, mock
interviews, and resume critique. Approximately
70-80 individuals attended.

* Oct. 21 - Ribbon Cutting for Pie Five - new pizza
restaurant in Sandy. New to Utah. Anticipate
opening 8 total restaurants with a crew of
approximately 40.

* Oct. 21 — Rapid Response for Harman Inc. The
company is moving their facility to Indiana.

* Oct. 22 — edcUtah Presentation (Project Life) —
American Cruise Lines considering opening a
satellite company in SLC for approximately 50 staff
members in regards to customer service/call
center/reservations/sales type of position. If
company selects Utah, approximately 30 individuals
would be hired in January and another 20 by the
end of 2014.
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Date: Upcoming Events/Details:

* Nov. 14 - Veterans Services spotlight at the
Midvale EC — Color Guard will present colors and
honor/spotlight veterans

* Nov. 14 - Veterans Services spotlight at the
Tooele EC — Color Guard will present colors and
honor/spotlight veterans

* Nov. 21 - Outreach Meeting in Wendover —
Coordinating with Tooele Resource Center

* Nov. 22 - Veterans Services spotlight at the
W.Valley EC — Color Guard will present colors
and honor/spotlight veterans
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Date: Month in Review/Details: Date: Upcoming Events/Details:

* October 24 - Ribbon Cutting for Hawthorn, Suites
by Wyndham, 6990 South Park Centre Drive,
Sandy. This is not a new hotel, but recently
remodeled. A large number of people who are
waiting for a transplant stay here for months on
end while they wait. Many of them are working
with the VA.

* Oct. 25 — Comunidades Unidas Pink Dress
Fashion Show for Breast Cancer Awareness

* Oct. 16 — Ribbon cutting — Treasured Stories

* Oct. 30 - UDOWD Summit - Red Lion Hotel

* Oct. 30 - Hiring our Hero’s' Veterans Job Fair -
South Town Expo — 131 Employers, 18 Service
Providers, and over 365 Job Seekers attended
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence * Exceptional Customer Service < Employee Success * Community Connection

Date: Month in Review/Details: Date: Upcoming Events/Details:
* Nov. 1 - Homeless Veterans “Stand —Down” at the * Dec. 4 — Rapid Response — ATl (Tooele) — DWS
VA Campus. Provided services to over 200 + will provide employment support and resources
homeless Veterans; 45 were provided support at on various dates to those workers who are
the DWS booth to aid with employment search; impacted
Vets received free flu shots, eye screening, * Dec. 6 - Rapid Response — ATI (Tooele) —
podiatry, hearing tests, medical, dental, haircuts, DWS will provide employment support and
clothing and personal supplies as well as breakfast resources on various dates to those workers who
and lunch. Two veterans have found employment are impacted
and one entered a training program and has * Dec. 26 — Outreach Meeting in Wendover —
completed it and has since been hired Coordinating with Tooele Resource Center

* Nov. 4 — Veterans Women'’s Celebration —
“Fatigues to Fabulous” (an annual celebration and
resource fair honoring the service of all women who
served in the military) was held in which over 200
participants attended. Event was held at Zion’s
Bank, Founder’s Room (dinner, networking, and
fashion show were provided)

* Nov. 4 — DWS employment centers participated in
a Food Drive to support local food banks; The
Tooele Employment Center were the winners in the
Wasatch Front South service area with the most
food items donated per employee

* Nov. 6 — Better Your Business (BYB) Seminar — A
STEM (Science, Technology, Engineering, Math)
Employer Panel presented to over 40 education/
community partners including: Meredith Mannebach
(GOED), Dr. Clifton Sanders (SLCC); Alison
Sturgeon (Hill Air Force Base), Dr. Cheryl Hanewicz
(UVU)

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov
dialing 711. Spanish Relay Utah: 1-888-346-3162.
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* Nov. 6 - Veterans Services spotlight at the Metro
EC — Color Guard presented colors and
honored/spotlighted veterans at the general staff
meeting for over 75 employees

* Nov. 11 — Veteran’s Day Ceremony was held at
the Dow James Building (438 W. 400 N., Tooele;
over 10 staff participated in this event

* Nov. 12 — Rapid Response workshop was held for
American Express, New Accounts Dept. Company
is relocating jobs to India; provided resource
information to affected employees

* Nov. 13 - Veterans Services spotlight at the
S.Cnty EC - Color Guard presented colors and
honored/spotlighted veterans at the general staff
meeting for over 40 employees

* Nov. 14 - Veterans Services spotlight at the
Midvale EC — Color Guard presented colors and
honored/spotlighted veterans at the general staff
meeting for over 45 employees

* Nov. 14 - Veterans Services spotlight at the
Tooele EC — Color Guard presented colors and
honored/spotlighted veterans at the general staff
meeting for over 12 employees

* Nov. 20 — Ribbon-cutting for Zion’s Bank Business
Resource Center to re-establish a resource for
businesses in start-up mode (last presence was in
2006)

* Nov. 20 - edcUtah presentation to Retail/Call
Center for possible relocation to Salt Lake/Draper
area; Potential 300—500 Customer Service Rep
positions with a Bachelors and 2 years previous
experience

* Nov. 21 - Outreach Meeting in Wendover —
Coordinating with Tooele Resource Center

* Nov. 22 - Veterans Services spotlight at the
W.Valley EC - Color Guard presented colors and
honored/spotlighted veterans at the general staff
meeting for over 20 employees

* Nov. 27 - Rapid Response Workshop for ATI
(Tooele) — Provided employment resources and
support to over 12 people in attendance
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

- -

* Operational Excellence * Exceptional Customer Service < Employee Success * Community Connection

Date: Month in Review/Details:

* Dec. 4 & 6 — Rapid Response — ATl (Tooele) —
DWS provided employment support and resources
to over 25 employees who were impacted.

* Dec. 11 — Rapid Response Trade Act Orientation
for American Express employees (13 employees
completed registration for tracking purposes

* Dec. 11 — edcUtah Presentation to a potential
company coming to Utah (Project Optimistic).
Employer is similar to Corporate America and could
bring 800 jobs in HR, Accounting and Financing

* Dec. 13 — USU partnership contract meeting with
Representative Menlove

Date: Upcoming Events/Details:

+ Jan. 6 — GEN LEX meetings with employment
center staff and employers across the WFS
Service Area

+ Jan. 8 — Employer Committee Advisory Board
(ECAB) meeting

« Jan. 13 - Utah Manufacturers Association
Legislative Process and Involvement Seminar

+ Jan. 17 - Salt Lake Chamber, Utah Economic
Review

* Jan. 21 — Community Outreach meeting in
Wendover where community partners

discuss /review services that will benefit their
community

* Jan. 22 — “Better Your Business

Breakfast” (BYBB) Employer Seminar will present
an Economic Overview for 2014 from 7:30 —
9:00 a.m. at 1385 S. State St, SLC

 Jan. 22 — Murray Business Enhancement
meeting where approximately 10 members meet
to discuss economic development opportunities in
the Murray City area

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence * Exceptional Customer Service < Employee Success * Community Connection

Date: Month in Review/Details:

» Jan. 6 - GEN LEX meetings with employment
center staff and employers across the WFS Service
Area

« Jan. 8 - Employer Committee Advisory Board
(ECAB) meeting. WFS Veteran Supervisor, Verlin
Christensen, provided an overview regarding
DWS’s Call of Action initiatives. Additional
discussions included: Affordable Care Act, FMLA
and same sex marriage/domestic partner benefits.
« Jan. 10 — edcUtah, Project Nightingale
Presentation — RFP information gathering regarding
a global Technology and IT Enterprise with annual
revenues of $6.4 billion that is considering Salt
Lake as a site to expand U.S. business. Selection
will be made April, 2014 and to occupy by June.
Plan is to create a Global Center of Excellence and
a data center. Potential for 1500 employees initially.
« Jan. 10 — Rapid Response workshop for Luminis
Inc. - State RR Coordinator provided workshop for
30 employees notified of layoffs occurring between
January and June 2014.

+ Jan. 10- West Jordan Chamber meeting received
a presentation introducing DWS services to new
employers in the West Jordan area.

« Jan. 13 - UMA Legislative Process & Involvement
Seminar - Guest speakers Todd Bingham (UMA),
David Bird & Michael Bailey (Parsons, Behle &
Latimer), and Des Barker (Des Barker Associates)
presented to over 40 companies.

Date: Upcoming Events/Details:

* Feb. 1 - Tooele County Chamber of Commerce
Installation Banquet

* Feb. 4 — The Art Institute of Utah, will hold an
onsite Job Fair for students looking for part-time
work while they are attending school

* Feb. 1,8,15,22 — Chamber West/East Valley,
Legislative Roundup

* Feb. 7th — 2014 Power of Prevention
Conference will be held at the Utah Cultural
Celebration Center in W.Valley. Youth from the
LYFE program will be invited to attend.

* Feb. 10- Business Summit with the Governor
(UMA and GOED)

* Feb. 11th — Chamber West/East Valley Women
in Business

* Feb. 12 — Employer Committee Advisory Board
(ECAB) will host an employer panel at South
County EC for staff in regards to what good looks
like and the culture of hiring practices. Employers
include: SOS (AKA Elwood Staffing), Klein’s
Cabinet Counterparts, and the Marriott.

* Feb. 13-West Jordan Chamber/New members
education

* Feb. 18 - Outreach Meeting in Wendover —
Coordinating with Tooele Resource Center

* Feb. 24-UMA Annual Meeting - UMA members
review 2013 events/issues and catch a glimpse of
expected activities and issues for 2014.

* Feb. 26-UDOWD summit in Lehi

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov
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Date: Month in Review/Details: Date: Upcoming Events/Details:

» Jan. 14-WDS Statewide meeting was held to
discuss electronic correspondence

+ Jan. 14-UDOWD committee —four sub-groups
were formed to focus on 4 main goals to work on.
 Jan. 15- Approximately 50 Tooele Chamber
members received an introduction on UPP as well
as opportunities for group networking.

+ Jan. 16-West Jordan Chamber Education/Network
meeting. DWS services were promoted to over 10
new employers.

» Jan. 17-SL Chamber Economic Event- Economic
Overview was provided and joined Utah Economic
Club.

 Jan. 21 - Community Outreach meeting in
Wendover where community partners

discuss /review services that will benefit their
community.

 Jan. 22 -"Better Your Business Breakfast" (BYBB)
Employer Seminar provided an Economic Overview
to over 86 attendees. Chief Economist, Mark Knold
covered the following topics: Labor force growth,
Utah vs. National unemployment, State-by-State
Recession Employment Rebound, Average wage
growth, Industry profiles, Establishment
Employment Size. DWS marketing booths were
hosted by WFS and Veteran Reps for attendees.

» Jan. 22 — Murray Business Enhancement meeting
where approximately 10 members meet to discuss
economic development opportunities in the Murray
City area

» Jan. 30 — Feb. 1 - Tooele County Outreach
Homeless Count was a three-day operation to
search for the homeless in the Tooele community.
Two out of the 50 volunteers were from DWS that
found 6 homeless individuals between 4-7 a.m.
Survey questions were also given out at the Tooele
EC to survey where those identified as homeless
had slept on Jan. 29th.

» Jan. 27 &28 — WorkKeys Assessments were given
to over 85 applicants interested in applying for a
DWS employment counselor position. Also, 15
additional WorkKeys tests were provided to
Thatcher Chemical applicants during the month of
January.

+ Jan. 29 — UMA Traco Company in Orem provided
a tour and networking for manufacturing
businesses.
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence * Exceptional Customer Service < Employee Success * Community Connection

Date: Month in Review/Details:

* Feb. 4 — The Art Institute of Utah, held an onsite
Job Fair for over 200 students looking for part-time
work while they are attending school. DWS
promoted/marketed resources and services as well.
* Feb. 1, 8, 15, 22 — Chamber West/East Valley,
Legislative Roundup

+ Feb. 6 — Chamber West Networking Luncheon —
25 employers received information on the 2014 tax
changes and the effects of the ACA on small
business.

* Feb. 7 — Sandy Chamber New Member
Orientation — DWS provided an overview of
services to new members.

+ Feb 7 SLCC SAT Multicultural Diversity
Committee — discussion topic Computer Training
challenges of job seekers.

* Feb. 7th — 2014 Power of Prevention Conference
was held at the Utah Cultural Celebration Center in
W.Valley. Approximately 30 Youth from the LYFE
program attended and received valuable
information.

Feb. 10- Business Summit with the Governor (UMA
and GOED) - US-Mexico Chamber President/CEO,
US Hispanic Chamber and Governor Herbert
encouraged companies to grow their business in
Mexico. Mexico holds significant opportunities for
Utah’s economic growth. Currently $1.5 billion flows
across the U.S. and Mexico on a daily basis. Other
outcomes included:

Date: Upcoming Events/Details:

» Mar. 3 — edcUtah Board meeting (1-2 p.m.) —
Introduction and coordination meeting to
coordinate and confirm industry assignments for
marketing and promoting to perspective
companies hoping to move or establish a
business in Utah.

» Mar. 4 - Sandy Chamber Job Fair (10:00 a.m. —
3:00 p.m.) at the South Towne Expo Center.
DWS will partner with Sandy Chamber and Media
One.

* Mar. 5 — Women in Business Board meeting
(3-5 p.m.) at the West Valley Crystal Inn
Conference room. DWS is helping with the
planning of the April Business Expo.

» Mar. 8 - Chamber West/East Valley, Legislative
Roundup (7-8:30 a.m.) at the Pioneer Valley
Hospital, 3460 S. Pioneer Pkwy — Will be meeting
with Legislators on various bills and resolutions
occurring during the 2014 session; open to the
400+ Chamber members.

» Mar. 11 - Granite Academy Advisory Board
Meeting — Final planning Youth Internship
Seminar

« Mar. 11 - Choose to Work Workshop (8:30 a.m.
— 3:00 p.m.) at the Division of Services for the
Blind and Visually Impaired. DWS partnership
with Voc Rehab is help support, promote and
educate employers on hiring individuals with
disabilities.

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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1) SLC being selected by Mexico Chamber of
Commerce to host the Intermountain Chapter;

2) The US Hispanic Chamber of Commerce to host
their annual conference in SLC (Fall 2014).

+ Feb. 11th — Chamber West/East Valley Women in
Business networking event was held for over 20
employers.

+ Feb. 12 — Employer Committee Advisory Board
(ECAB) hosted an employer panel at South County
EC for over 20 employees and 8 Work Success
customers to demonstrate what good looks like and
the culture of hiring practices. Employers included:
SOS (AKA Elwood Staffing), Klein’s Cabinet
Counterparts, and the Marriott.

* Feb. 13 — GOED Board meeting reviewed last
year’s legislative efforts to support the Governor’s
Office by making the first state investment of $8.5
Million dollars to support math readiness and $1.5
Million into the establishment of the Utah STEM
Action Center in support of science, technology,
engineering and math. The Governor has allocated
an additional $3 Million to the STEM program
expansion in his new budget for the coming year.
Two other projects received financial incentives
from the GOED board: 1) "Don Verdean the Movie,"
will get a post-performance tax credit of $250,000 to
$312,500 which is estimated to bring in Utah
revenues of approximately $2 million in 25 days of
shooting; 2) Another television series,
"Abolitionists," will receive a tax credit of no less
than $195,000 for filming of its first season. Its
producers expect to spend $975,000 filming over 32
days.

* Feb. 18 Community Partner Advisory Committee
met and adopted a new Cornerstone-focused
charter. Goal-setting and presentation on IGP.

+ Feb. 18 - Outreach Meeting in Wendover — DWS
meets with 10-15 non-profit State and County
agencies to partner and coordinate services in order
to meet the needs of customers in Wendover, Utah
and Wendover, Nevada.

* Feb. 24 — Utah Manufacturers Association (UMA) -
Annual meeting was held for its’ members to review
2013 events/issues and catch a glimpse 2014
issues and events. A new UMA initiative was
announced: Utah CAN (Capabilities Assessment
Network) will enhance, promote and increase
networking, collaboration and opportunities for
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Date: Upcoming Events/Details:

* Mar. 12 — Employer Connection Advisory Board
(ECAB) (8-10 a.m.) to be hosted at the LDS
Hospital. Over 20 board members will meet to
discuss employer issues and solutions.

» Mar. 13 — GOED Board meeting (10 a.m. —
noon) will be held at 60 E. South Temple, 3rd
floor. Public and private business partners will
discuss the impact of incentives on the State.

» Mar. 18 — Wendover Outreach meeting — DWS
coordinates with a group of 10-15 non-profit State
and County agencies to partner and support the
needs of customers in Wendover, Utah and
Wendover Nevada.

* Mar. 19 — “Better your Business” breakfast
seminar (7:30-9 a.m.) at 1385 S. State St, SLC —
this event is hosted by DWS and sponsored by
ECAB in an effort to provide helpful resources to
the business community. Erika Atwood, HR
Partner with The Presidio Group, will present
information on FMLA - ADA & Workers
Compensation Crossovers basics on employee
leave.

* Mar. 19 - Executive Advisory Committee meeting
(10 a.m. — noon) at 1385 S. State St, SLC.
DWS'’s annual goal-setting and purpose review
will be taking place for this 14 member group.

* Mar. 25 - Hiring our Heroes (11 a.m. — 3 p.m.) at
South Towne Expo Center. Job Fair for veterans,
active Guard & Reserve and their spouses

* TBA Ribbon Cutting for Scholar Academy, a new
charter school in Tooele, grades K-6; date to be
announced
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growth among Utah manufacturing companies. Lt
Gov Spencer Cox talked about the Utah
Manufacturing industry and projected that there
will be about 3,000 more jobs in manufacturing in
2014. By 2016, this industry will experience
approx. 3.7% growth in Utah.

+ Feb. 26-UDOWD Summit was held in Lehi in
which over 30 attendees from DOC, CAP, DWS
and Voc Rehab, met to discuss collaboration and
strategies in supporting this program.

* Feb. 26 Utah Diversity Connections Board met to
discuss Free Employer Training and Conference
Planning.

+ Feb. 26 -DWS Construction Ad Hoc group met
to discuss the future of their workforce and
strategize ways to engage youth into these
careers. Members of several construction
companies and educational partners participated.
* Feb. 26 — Women in Business Board Meeting,
West Valley Crystal Inn Conference Room — met
to plan for the April 29th, 2014 “Spring Into
Success” Business Expo to be held at the
Multi-Cultural Center.
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence * Exceptional Customer Service < Employee Success * Community Connection

Date: Month in Review/Details:

+ Mar. 3 —Met with five edcUtah Board members to
confirm industry assignments for marketing and
promoting to perspective companies hoping to
move or establish a business in Utah. Reviewed
objectives for each of our organizations and to
coordinate services where applicable. Information
about new employers in the area will be shared with
our agency.

» Mar. 4 — Participated at the Sandy Chamber Job
Fair at the South Towne Expo Center. Over 35
employers and more than 2000 job seekers were in
attendance.

* Mar. 5 — Twenty participants meet for the Women
in Business Board meeting at the West Valley
Crystal Inn Conference room. DWS is helping with
the planning of the April Business Expo.

» Mar. 8 - Chamber West/East Valley, Legislative
Roundup at the Pioneer Valley Hospital, 3460 S.
Pioneer Pkwy took place to learn about the various
bills and resolutions occurring during the 2014
session.

» Mar. 10 — Attended a meeting with edcUtah and
an employer who is expanding business in the
Draper area. Anticipate hiring an additional 200
people over next 2-3 years, mainly in call center
positions.

» Mar. 11 - Granite Academy Advisory Board met to
worked on the final planning of the upcoming Youth
Internship Seminar scheduled for April 22nd.

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with

Date: Upcoming Events/Details:

* Apr. 1 — UCAP Program Grant Announcement —
State Capitol, Hall of Governors (UCAP
Governing Board - Jon Pierpont, Spencer Eccles,
Commissioner Dave Bubhler) to learn about the
education and economic development Grant)

* Apr. 3 - Training Provider Fair — Admin South,
9:00 — 11:30 a.m. Thirty Schools are expected to
participate and share information about their
training programs for DWS staff to support their
customers.

* Apr. 3 - People Helping People Single Mothers
Seminar will be held at IHC from 5 -7 p.m. Over
300 single mothers will attend workshops and
visit resource booths with information about
community services, employment and career
preparation. DWS will staff a resource booth.

* Apr. 9 — ECAB Employer Panel at Metro EC.
Intermountain Healthcare, JCPenney, and
CookieTree

« Apr. 16 — Salt Community Job Fair at Redwood
Campus in Taylorsville — open to public. DWS
will be in attendance hosting booth for job
seekers.

« Apr. 3 - Ribbon Cutting for Sherry’s Sweets at
12:00 pm, 297 Marvista Ln, Tooele.

* Apr. 8 - Workability Job Fair: 9:00 — 3:00,
Sanderson Center of the Deaf and Hard of
Hearing, Taylorsville. Job fair designed for
individuals with disabilities.

disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by
dialing 711. Spanish Relay Utah: 1-888-346-3162.

jobs.utah.gov
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* Mar. 11 - Choose to Work Workshop was held at
the Division of Services for the Blind and Visually
Impaired. DWS partnered with Voc Rehab in which
over 40 employers who attended learned new laws
and tax incentives for hiring this targeted population.
* Mar. 11 — Chamber West/East Valley Women in
Business — Presentation to members on safety for
identity, family and home was held at Siragusa’s
Taste of Italy, 2472 East Ft Union.

» Mar. 10 -DWS participated in the edcUtah
presentation to Project Monte Cristo, a potential
200 person customer call center seeking location in
Draper area.

» Mar. 12 — Over 20 board members attended the
Employer Connection Advisory Board (ECAB)
meeting in which Chris Peterson, Director of the
Sorenson Unity Center was the presenter. He
requested support from the business community to
assist in youth initiatives with targeted support
focusing on education and increased career
awareness. Local demographic area shows less
than a 50% graduation rate. Currently, High School
Students are bussed to a school located on the east
side. Ideas of support are mentoring with
internship opportunities and Industry awareness for
targeted training needs.

* Mar. 13 —Provide a DWS services overview to over

15 employers at the West Jordan Chamber meeting.
» Mar. 13 —Attended GOED Board meeting to learn
the impact of incentives on the State.

» Mar. 13 — Attended the Utah Technology Council
(UTC) New Member Orientation for 17 new
members to the council. Presented a brief overview
of DWS business services and provided resource
and contact information to the attendees.

» Mar. 13-Presented Rapid Response information to
over 11 individuals impacted by a layoff at the
Dugway, Jacobs Technologies.

* Mar. 18 — DWS coordinated with a group of 10-15
non-profit State and County agencies at a
Wendover Outreach meeting. The purpose was to
partner and support the needs of customers in
Wendover, Utah and Wendover Nevada.

* Mar. 19 — Presented rapid response information to
11 employees of Jacobs Technologies (Dugway).
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Date: Upcoming Events/Details:

+ Apr. 10 - GOED Board Meeting (10 a.m. — noon)
will be held at 60 E. South Temple, 3rd floor.
Public and private business partners will discuss
the impact of incentives on the State.

+ Apr. 10 & 14 — (highly confidential) a
manufacturing company rapid response will be
held for 250+ employees. DWS will provide 4
sessions.

+ Apr. 15 — Outreach Meeting in Wendover at the
JAS Foundation from 10:00 am — 12:00 pm.
Partnering and coordinating with approximately
10-15 non-profit, State and County Agencies to
increase services and meet the needs of
Wendover, Nevada and Wendover, Utah.

« Apr. 17 - SLCC Digital Arts Fair will be held from
8 a.m. — 12 p.m. Eventis targeted for students to
help find employment in the digital arts field.

+ Apr. 22 - Granite School District Youth Internship
Seminar at the Sheraton Hotel from 8:00 am —
noon. Approximately 150 students enrolled in the
Hospitality/Tourism and Finance Academies will
attend and participate in workshops and mock
interviews.

+ Apr. 25 — Ribbon Cutting for Mountain America
Credit Union time TBD — 6811 N Hwy 36,
Stansbury.

* Apr. 26 - Youth Job Fair will be held from 10
a.m. — 2 p.m. at the Granger High School, 3690
South 3600 West, for youth ages 16-22.

* Apr. 29 - Women In Business Expo,
Multi-Chamber Event will be held at the Utah
Cultural Celebration Center, 1355 W. 3100 S.,
SLC

» April 30, 2014 — edcUtah/Education/DWS joint
coordination meeting to collaborate on increased
job seeker registration. edcUtah will host at their
site 201 S. Main St., in the One Utah Center
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» Mar. 19 — Over 50 employers attended the
“Better your Business” breakfast seminar hosted
by DWS and sponsored by ECAB to provide
helpful resources to over 50 employers in the
business community. Erika Atwood, HR Partner
with the Presidio Group, presented information on
FMLA/ADA & Workers Compensation Crossovers
basics on employee leave.

» Mar. 19 - Executive Advisory Committee (14
members) meeting engaged in their annual goal-
setting. Geoff Landward presented a summary of
the 2014 Legislative Session, Rachael Stewart
and Rebecca Banner presented on WIA Training
Challenges & Strategies and Jonathan Hardy
presented on DWS primary customer targets and
strategies to increase operational efficiencies

* Mar. 20 — Over 50 booths (including a DWS
booth/staff) participated in the Business Expo,
“Taste of West Jordan”

+ Mar. 24 — TATC Industrial Maintenance Program
— Site visit and final monitoring review completed.
15 students enrolled.

* Mar. 26. — SLCC/SAT Multicultural Advisory
Committee Meeting. Met to provide advice on
how to promote closing of SLCC Highland facility,
explore approaches to increase Hispanic/Latino
enrollment, address the need for job-seeking
computer skills and to enhance focus on stackable
credentialing.

* Mar. 25 — Over 350 veterans & family members
attended the Hiring our Heroes job fair at the
South Towne Expo Center. WDS'’s volunteered to
help with registration and to present Utah Patriot
Partner packets to the employers in attendance.
140 employers and 20 service providers.

» Mar. 26 - Presented DWS overview and provided
specific Information Technology industry data to
15 administration staff and career counselors at
Stevens Henager College. Part of the WDS efforts
to get IT students registered in jobs.utah.gov to
better meet the needs of technology employees in
the area.

» March 27 — Construction Ad Hoc group met to
discuss the future of the construction workforce.
An event will be planned to educate school
counselors and youth on viable careers in the
industry.
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence * Exceptional Customer Service < Employee Success * Community Connection

Date: Month in Review/Details:

+ Apr. 1 — UCAP Program Grant Announcement —
State Capital, Hall of Governors (UCAP Governing
Board - Jon Pierpont, Spencer Eccles, Commission
Dave Buhler to learn about the education and
economic development Grant)

The pre-proposal orientation event was attended by
over 100 business and education representatives.
The grant will allocate $2 million to strengthen
collaboration between education, business and
economic development that supports industry
growth. Applications are due by June 30th.

* Apr. 3 - Training Provider Fair was held where 20
schools attended in providing information about
their training programs. Over 60 DWS staff were in
attendance.

+ Apr. 3 - People Helping People Single Mothers
Seminar was well attended with over 100 attendees
receiving resource and employment information as
well as program and services information from the
DWS booth.

* Apr. 3— Sandy Chamber of Commerce New
Member Orientation received an overview of DWS
services to new members.

* Apr. 3 - Ribbon Cutting for Sherry’s Sweets
(Tooele) took place with approximately 25 people in
attendance.

+ Apr. 8 — Workability Job Fair for people with
disabilities. Over 300 people attended, and 50
employers.

Date: Upcoming Events/Details:

» May 1 - Sandy Chamber ribbon cutting for Best
Western in Sandy

» May 1 — Utah Digital Government Summit (IT
conference) 8:00 — 5:00, SLC Downtown Marriott
» May 1 - Groundbreaking for a new K-12 school
in Dugway at noon.

+ May 2 - Ribbon cutting for Salon Capelli at
12:00 pm, 1 N Main St, Tooele.

» May 5 - Sandy Chamber ribbon cutting for
Freebirds World Burrito in Sandy

+ May 8 - GOED Board Meeting at 10 a.m. —
noon, will be held at 60 E. South Temple, 3rd
floor. Public and private business partners will
discuss the impact of incentives on the State.

» May 8 — Veteran’s Benefit Fair, 4-7 pm at the
WWII Museum, 1232 W Utah Ave, Tooele.
Various organizations and Government agencies
will be providing information on the services and
benefits they offer to Veterans.

» May 12 — Ribbon cutting for Northpointe
Surgical Center at 9:00 am, 2326 N 400 E,
Building C, Suite 100, Tooele.

» May 12-16 - Administering WorkKeys for
upcoming Employment Counselor Recruitment for
three service areas.

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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+ Apr. 9 — ECAB Employer Panel at Metro EC will be
held where three businesses, Intermountain
Healthcare, JCPenney, and CookieTree will share
hiring practices with customers.

+ Apr. 10 - GOED Board Meeting discussed the
impact of incentives on the State. A new employer
Pactiv will be hiring 140 new jobs in the first quarter
of 2015. DWS will work with this employer to assist
with their hiring needs.

+ Apr. 10 & 14 — DWS provided four rapid response
services to L-3 Communications for over 250
employees who were laid-off.

* Arp. 11 & 12 — What a Woman Wants Expo was
held at South Towne Expo Center in which WFS
vets had a booth set up to provide resources and
information to support veterans.

+ Apr. 15 - Outreach Meeting in Wendover at the
JAS Foundation took place with approximately
10-15 non-profit, State and County Agencies to
increase services and meet the needs of Wendover,
Nevada and Wendover, Utah.

+ Apr. 16 — Salt Lake Community Job Fair at
Redwood Campus in Taylorsville was held in which
DWS hosted a booth and shared information along
with the other 89 employers to 697 attendees.

* Apr. 17 - SLCC Digital Arts Fair event was
cancelled due to a conflict with another SLCC job
fair held April 16. Future date TBA.

+ Apr. 17 — Ribbon cutting for Starbucks at 11400
South State in Sandy. Anticipate hiring over 20
individuals.

* Apr. 22 - Granite School District Youth Internship
Seminar at the Sheraton Hotel saw over 150
students enrolled in the Hospitality/Tourism and
Finance Academies. Students participated in
workshops and mock interviews. DWS is a member
of the interview panels of the Granite Academies
Advisory Board and participated on the Mock
Interview team.

+ Apr. 25 — Ribbon Cutting for Mountain America
Credit Union in Tooele was held in which over 30
people were in attendance.

* Apr. 26 — Youth Resource & Job Fair at Granger
High School. Over 450 youth attended, and 60
employers, community partners, and educators.
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Date: Upcoming Events/Details:

» May 13 - Granite Schools Hospitality/Tourism
and Finance Academy Board Meeting. The Board
supports the Academies’ activities, fundraisers,
student workshops and placements and
scholarships.

* May 14 & 15 — Workshop Team assisting with
Hillcrest High Mock Interviewing

» May 14 — Employer Connection Advisory Board
Meeting — Select Comfort hosting event.

» May 15 — Ground Breaking for new Utah State
University Science Building / Tooele County
Alliance Meeting.

* May 20 - Community Partner Advisory
Committee meeting. Purpose is to provide
recommendations to DWS regarding customer
access and services to special populations such
as IGP populations, veterans, homeless and
refugees.

» May 21, Better Your Business breakfast seminar
at DWS, 1385 S. State St., from 7:30-9 a.m. will
provide information on “Talent Acquisition and
Succession Planning” for area businesses.

» May 21 - Rapid Response for GE Oil and Gas

» May 22 - Job & Resource Fair for youth in
nontraditional schools

+ May 24 — Utah Diversity Connections in
partnership with SHRM —will sponsor the 4th
Annual Utah Employer Diversity Awards at the
SHRM Luncheon. Over 200 employers are
expected to attend and three awards will be given
to employers who have implemented “Best
Practices” to recruit and hire minority and older
workers and people with disabilities.

+ May 30 - Ribbon cutting for Tooele County
Housing Authority at 66 W Vine St, Tooele
at12:00 pm.
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* Apr. 29 — DWS participated in the annual “Spring
into Business” at the West Valley Cultural Center
providing a booths and resources for women.

* Apr. 29 — Art Institute of Utah Job Fair was held
in which DWS participated by providing resource
information to students to over 400 attendees
along with 70 other vendors.

* Apr. 30, 2014 — edcUtah/Education/DWS joint
coordination meeting was held to collaborate on
increased job seeker registration. Attendees
included edcUtah Project Managers & Investor
Relations and representatives from the University
of Utah, Utah Valley University, Weber State, BYU
Idaho and Southern Utah University. DWS
(WDS'’s) will continue to meet every six months for
follow up and continued partnership to ensure
DWS services are being provided as valuable
resources related to students and their job search
activity. WFS will encourage consistency among
our peers in other service areas.
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» May 1 - Sandy Chamber ribbon cutting for Best
Western located in Sandy (40-60 people attended).
They currently have housekeeping openings.

» May 1 — Utah Digital Government Summit (IT
conference) was held at the SLC Downtown
Marriott where public and private-sector leaders
presented best practices. Topics relevant to DWS
included: Big data and analytics; Innovation in
government; Opening the door to shared services
through open data; Accessibility in design and
implementation; and Teleworking and the
workplace of the future.

* May 1 — Education and military leaders were in
attendance at the groundbreaking for a new high
school being built to support the remote west desert
military community of Dugway. The school will be a
21st century facility and also act as a hub for school
and community events.

» May 2— Sandy Chamber of Commerce New
Member Orientation — Provided overview of DWS
services to approximately 12 new members.

» May 2 - Ribbon cutting for Salon Capelli was held
to a welcome this new full service salon to the
community.

» May 5 — Ribbon cutting for Freebirds World
Burrito, Sandy. Third location opened in Salt Lake
County. Will employee approximately 50 people.
Anticipate 2 -3 more locations within 24 months in
the county.

Date: Upcoming Events/Details:

+ June 2014 — Tooele remodel in progress.

+ June 2, DWS staff will meet with Intermountain
Healthcare to discuss strategies regarding how
best to fill their entry level positions statewide.

+ June 5 - A 3rd Community Partner Resource
Fair will be held at the Utah State Library for the
Blind & Disabled from 9:30 to 12:00 noon. Over
30 local organizations and 12 DWS
representatives will share resources and
information for an anticipated 200 area
professionals.

+ June 11- Employer Panel in Tooele EC — Select
Comfort and Carlisle Syntec/Hunter Panels
Purpose is to provide info on the culture of their
company and recruiting processes to better
educate DWS Employment Counselors on
specific trends related to Human Resources and
talent acquisition.

+ June 12 — DWS will present at the High School
Guidance Counselor conference in Heber on
labor market information and projections for the
construction industry as part of continued
discussion on construction careers.

+Jun 12 - GOED Board Meeting at 10 a.m. —
noon, will be held at 60 E. South Temple, 3rd
floor. Public and private business partners will
discuss the impact of incentives on the State.

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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+ May 8 - GOED Board Meeting was held where » June 17 - Community Partner Advisory
public and private business partners discussed the Committee will meet to provide recommendations
impact of incentives on the State. - Airgas will be to DWS regarding customer access and services
building a new specialty gas production facility in to special populations such as IGP populations,
Tooele in the near future. The facility will create 25 veterans, homeless and refugees.
new jobs when fully operational and will pay at least + June 18 — Executive Advisory Committee will
100% of the Tooele County average wage. meet to provide private sector input on service
+ May 8 — A Veteran’s Benefit Fair was held in area plan, ensure training goals are
Tooele with over 22 booths open to over 260 business/employer-driven, and ensure activities of
attendees receiving information on the services and area ad hoc groups are appropriately integrated.
benefits available to veterans and their families. * June 24 - Utah Diversity Connections and SHRM
+ May 12 — Business Expo at Southtowne Expo to sponsor 4th Annual Utah Diversity Awards
Center. This event allows over 200 businesses and Luncheon and Professional Development Training
opportunity to market their services/product to one — at the Radisson Hotel at 10:00 am. Over 200
another. employers are expected to attend and three
+ 5/12 — Ribbon cutting for Northpointe Surgical awards will be given to employers who have
Center in Tooele. Over 40 people in attendance. implemented “Best Practices” to recruit and hire
* May 12-16 — DWS administered over 110 minority and older workers and people with
WorkKeys test for upcoming Employment Counselor disabilities.

Recruitment for three service areas.

+ May 13 - Granite Schools Hospitality/Tourism and
Finance Academy Board Meeting was held to
discuss and support the Academies’ activities,
fundraisers, student workshops and placements and
scholarships.

+ May 14 & 15 — The DWS Workshop Team
provided support at the Hillcrest High School by
conducting mock interviews with student who had
signed-up.

* May 14 — Employer Connection Advisory Board
met and received a presentation on STEM (Science
Technology Engineering Math) INITIATIVES — Stan
Lockhart with IM Flash Technologies and Chairman
of Prosperity 2020 Stem Education Initiative was on
hand to share information about the “Curiosity
Unleashed STEM Utah” marketing campaign,
Legislative support for STEM initiatives and DWS
Grant.

+ May 15 — Tooele County Alliance Dignitary
Luncheon was held at the Tooele Applied Tech
College in which over 60 people were in attendance.
It was announced that the Tooele County Alliance
will now be an arm of the Tooele County Chamber
of Commerce.

» May 15 — A ground breaking for a new Utah State
University Science and Technology Building in
Tooele was held. President Albrecht spoke to over
120 people who were in attendance.
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» May 17 - Granite Academies Graduation was
held and scholarship awarded to the class of
2014.

+ May 20 - Community Partner Advisory
Committee meeting was held to provide
recommendations to DWS regarding customer
access and services to special populations such
as IGP populations, veterans, homeless and
refugees.

+ May 21- A “Better Your Business” breakfast
seminar was held for over 79 attendees who
received information on “Talent Acquisition and
Succession Planning” presented by Mary Anne
Berzins, University of Utah and Jan Zisman,
Intermountain Healthcare.

+ May 21 — A GE Oil and Gas Rapid Response
was provided to 21 of 38 impacted workers who
will be scheduled for layoff in the first quarter of
2015 due to plant closure here in Utah.

+ May 22 — Culture of Success Initiative Focus
group met with approximately 15 other DWS
employees from varying divisions on employee
satisfaction survey to be created by the U of U
Center for Public Policy & Administration.

+ May 22 — Youth Job & Resource Fair at Valley
High School for alternative high school students.
DWS shared information on training, LMI, and
post-secondary options.

» May 29 — Construction Ad Hoc committee
meeting continued their discussion on educating
middle and high school guidance counselors to
occupations within the construction industry and
pathways to education/employment.

* May 30 — Ribbon cutting for Possibility Travel at
the Chamber of Commerce approximately 20
people in attendance.

» May 30 — Ribbon-cutting and tour took place at
the new Tooele County Housing Authority located
at 66 W Vine Street.
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence * Exceptional Customer Service < Employee Success * Community Connection

Date: Month in Review/Details:

+ Jun 2 - DWS staff will meet with Intermountain
Healthcare to discuss strategies regarding how best
to fill their entry level positions statewide.

+ Jun 5 — The third annual Community Partner
Resource Fair was held at the Utah State Library
for the Blind & Disabled. Thirty-three local
organizations and 12 DWS representatives staffed
information tables. Almost 200 front line
professionals including DWS staff attended,
networked and received information about
resources available to Utah residents and
customers in need of supportive services.

+ Jun 6 — Sandy Chamber of Commerce, New
Member Orientation, over 15 new members
received an overview of DWS services.

+ Jun 10 — DWS and IHC collaborated and
discussed their need for entry level workers in
housekeeping and food service statewide. A draft
pathway was created that IHC will take to their
corporate offices to see if it can be implemented
statewide.

+ Jun 11- Employer Panel in Tooele EC — Select
Comfort and Carlisle Syntec/Hunter Panels. The
companies provided information on the culture of
their company and recruiting processes to better
educate DWS Employment Counselors on specific
trends related to Human Resources and talent
acquisition. All Tooele employment center staff
were in attendance.

Date: Upcoming Events/Details:

+ Jul 1 — A tour for the newly relocated Salt Lake
Community College, School of Applied
Technology (SAT) will take place at the Jordan
Campus at 11:00 am.

+ Jul 1 —The Criminal Justice Center (CJC) will
meet with DWS staff at the S.Cnty employment
center to discuss and coordinate services for
shared customers.

+ Jul 3 - Veterans Collaboration Meeting.

+ Jul 7 — AmeriCorps Proposal due.

+ Jul 9 — ECAB Board meeting will be held at
SLCC Campus (Board Room) where attendees
will receive a presentation on the purpose and
goals for UDOWD presented by Rep. Arnold
Hansen and Edina Cesko

+ Jul 16 — Better Your Business (BYB) seminar
will be held at 7:30 a.m. at 1385 S. State St. -
Robert Tomlinson, President of Peak Restaurant,
will present on, “Hire Right — Train Right — Treat
Right”.

+ Jul 17- Utah Alliance meeting will be held in
which over 100 employers are expected to attend.

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Date: Month in Review/Details: Date: Upcoming Events/Details:

+ Jun 12 - GOED Board met with public and private
business partners to discuss the impact of
incentives on the State.

+ Jun 12 — DWS presented at the High School
Guidance Counselor conference in Heber on labor
market information and projections for the
construction industry as part of continued discussion
on construction careers. Over 300 counselors were
in attendance.

+Jun 12 - DWS attended SLCC School of applied
Technology’s (SAT) Multicultural & Diversity
Advisory Committee Meeting. A new committee
chair, Michelle Grossman was elected. The SAT
Highland Center closed on June13 and operations
and classes will transfer to the SLCC Jordan
campus.

+ Jun 16- DWS toured the South Valley Children's
Justice Center and arranged for a tour of the DWS
S.Cnty employment center with the purpose to
coordinate services for shared customers

+ Jun 17 - Community Partner Advisory Committee
met and approved new goals for FY 2014-15.They
reviewed outcomes and results of the June 5
Community Partner Resource Fair and voted to host
another fair next year. A similar event will be held in
Tooele.

+ Jun 18 — Executive Advisory Committee met and
received updates on the April SWIB meeting, the
recent Youth Career Fair and the ECAB Seminars.
The committee’s revised charter was adopted and
the October closing of the West Valley Employment
Center was announced.

+ Jun 18 - UMA meeting took place where the Utah
Capabilities Assesment Network (UCAN) project
was rolled-out. All UMA members were educated
about this initiative and provided log in information.
+ Jun 18 - Linked-In Networking event was held for
over 150 professionals, small businesses and
employers who were in attendance.

+ Jun 19 — A Multi-Chamber Networking event was
held for over 80+ employers

+ June 23 - Media One held a job fair in which over
50 employers and over 300 job seekers participated
+ Jun 23 — Ross Dress for Less opened a new store
in West Valley in which over 69 applicants
participated in week long recruitment.
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Date: Month in Review/Details: Date: Upcoming Events/Details:

* Jun 24 — Harbor Freight Tools is opening a store
in West Valley and conducted two different onsite
recruitments over 2 weeks. Management was
complimentary of DWS staff and the support and
resources that were made available to assist with
their employment needs.

+ Jun 24 - Attended Salt Lake County’s
AmeriCorps bidders’ conference. 15 AmeriCorps
slots are available and WFS will make application
on July 7 for 5 part-time slots.

+ Jun 24 — Utah Diversity Connections and SHRM
co-sponsored the 4th Annual Utah Diversity
Awards Luncheon- at the Radisson Hotel in SLC.
The Keynote speaker was Kyle Reyes, Ph.D.,
Special Assistant to UVU’s President. Over 200
employers attended and “Diversity” awards were
presented to 3 employers (small, medium and
large) who have implemented “Best Practices” to
recruit and hire minorities, older workers and
people with disabilities.

+ Jun 25 — Ribbon cutting for Allstar Entertainment
in Draper adding to four other locations in the Salt
Lake County. Approximately 70 new staff will be
located at this newly opened center.

+ Jun 30 — Several UCAP grant submittals have
been received for the WFS Service Area for
consideration of the grant funding. Pending
approval by the state review board, these projects
could have a significant impact on future
employment for the area.
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence < Exceptional Customer Service * Employee Success * Community Connection

Date: Month in Review/Details:

7/1 CC SE: RTCC meeting with Wasatch
Transportation re: bus routes from Blanding to
SLC

7/3: Monthly SAD Chat with ESAs' staff
reviewed the Throughput rounds & Interference
chart processes.

7/3: Kick off new theme for peer to peer awards,
"Thanks for the "scoop" of help."

7/9: First peer to peer edit day. Staff really liked
the time to go over the case with PRT. All
involved learned a lot & and all all learned a lot.
7/11: Update on Youth Services to State Youth
Council.

7/17: UPM training for management team
7/18UB: Mary Beth Ferguson presented FEP
SRl results to staff.

7/27 UB: Holly Transportation hiring event to fill
25 new positions in the area.

7/31 SE: USU meeting on development of
industry partnership & local support

Roosevelt received a new coat of pain and
carpet. The posters, brochure racks from
communication have finally been installed. We
were waiting until the office could be repainted
and then this project was finished.

Date: Upcoming Events/Details:

8/1: EDO Employee recognition luncheon.
8/5 & 6 CC: Provide jobs.utah.gov on-line
education to Carbon & Emery libraries' staff.
8/5-9 UB: Hibbett Sports Vernal EC on-site
recruitment

8/6: Monthly SAD Chat with ESAs' staff.
8/13 UB: Rochwater Energy Solutions
recruitment event.

8/20: Peer to peer edit day

Various Veterans outreach sites visits planned
during the month to include sites on the Navajo
Nation.

Various recruitment visits to local schools and
higher education will occur during the month.

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence - Exceptional Customer Service °* Employee Success * Community Connection

Date: Month in Review/Details:

8/1: EDO Employee recognition luncheon.

8/6 CC: Price EC staff(WDD, ESD, PRT, DTS)
enjoyed a summer party

8/7: AD Chat: Various topics & local TOS efforts
8/12: Kicked off weekly DVOP & WDS mtings.
8/13 Provide jobs.utah.gov on-line education to
Carbon & Emery libraries' staff.

8/20: Peer to peer edit day

8/28 CCUB:Gen Lex kick off treats provided for
staff to celebrate new system

Reached out to 224 veterans, 43 obtained
employment. Currently 37 enrolled in Veterans
Limited Intervention.

7 new UPP agreements with local employers

5 on-site employer recruitment events in UB

1 on-site employer recruitment events in CC
New call center business moved to Blanding
with plans to hire 35 people. Great news for this
area. Employer bridge application approved.
Various recruitment visits to local schools and
higher education took place to coincide with
start of school.

Date: Upcoming Events/Details:

SE & UB: Hiring staff this month. Hiring process
includes WorkKeys evaluations.

9/17: Peer to Peer edit day

9/19 UB: Basin Energy Summit

9/26 & 27 - Work Success Training for 4 new
coaches.

Celebration planned in Roosevelt for new ESD
staff successfully passing training/testing.

Vernal EC staff(WDD, ESD, PRT, DTS) has a
summer picnic event planned.

Various staff attending trainings, conferences
and summits during the month.

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with

)
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lObs.utah .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence ° Exceptional Customer Service * Employee Success * Community Connection

Date: Month in Review/Details:

10/7: Meeting held with Emery Co. School

superintendent on accessibility to Adult Ed classes.

10/7: Meeting with GOED staff (Jake Hardman,
Dan Royal and DeLynn Fielding) at Moab City Hall

10/8 & 9: Staff Fall Gathering in Price. Discuss
TOS, watched "The Goal" video, reviewed
department & ESA performance goals, and kicked
off the new Peer to Peer Quarterly Theme: DWS
Galaxy of Stars.

10/ 9: WDS attended the GOED training on
Employer Incentives.

10/11: Presented an overview of our services to
staff of Emery County Library.

10/9: Presentation on training services to Eastern
Voc Rehab staff during their regional meeting.

10/17: Eric Martinson, DWS Econ., gave a
presentation at the Carbon County Chamber of
Commerce about Carbon & Emery economy.

10/24: Program overview with UBATC Program
Advisory Board.

Date: Upcoming Events/Details:

11/13 Southeast Employer Advisory Board

11/13 Special UMTRA Meeting regarding future
uses of the site

11/14: Community Information Fair in Green River
and we will have a booth to give information about
jobs.utah.gov.

11/15: On site Recruitment Canyon Country Youth
Corps.

11/19: Afterschool Program Information Meeting
for Local Officials (at Moab EC)

11/20: San Juan County Business Summit

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Date: Month in Review/Details: Date: Upcoming Events/Details:

10/31: SAD chat with staff to kick off November as
Veteran's month. Reviewed JP's Veterans
Conference slide show.

10/30: WIA Youth Overview provided to Carbon
High. Assist approximately 60 students access
and register on the web at jobs.utah.gov.

Work success implemented for all job seekers in
each EC this month.

Kathy Deets received her 20 years of service.
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence ° Exceptional Customer Service * Employee Success * Community Connection

Date: Month in Review/Details:

11/4: Meeeting with Uintah HS Counselors for WIA
Youth Program overview.

11/5: Provided training to 20 USU Blanding
Students on jobs.utah.gov. Provided brief overview
of DWS services.

11/5: Veterans services and incentive overview
provided to Blanding Rotary Club.

11/5: Price EC hosted on-site recruitment for
Professional Transportation, Inc.

11/6: Homeless Coordination Meeting in Moab.

11/7: Adult Education Coalition Meeting with Adult
Ed, Voc Rehab, AP&P, & Four Corners. Provided
brief overview of DWS services.

11/8: Price EC hosted on-site recruitment for G4S
Security.

11/13: SE Employer Advisory Board in Moab.

11/13: UMTRA (Uranium Mill Tailing Remedial
Action) Meeting

11/13: SE Regional Transportation Coordinating
Council

Date: Upcoming Events/Details:

12/3: SE Planning meeting at USU regarding
Industry Groups focused on transportation and
construction industries.

12/5: SE Homeless Coordination meeting.

12/10: Montezuma Creek trip to meet Navajo
Nation Economic Development Partners

12/12: Boys & Girls Club Open House in Price
12/12: DWS services overview with Price AP&P.
Christmas and New Year's celebrations lunches
will be held in each EC.

Charity fund raising activities being held in each EC
this month for local charities.

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Date: Month in Review/Details: Date: Upcoming Events/Details:

11/14: Sponsored booth at Green River Housing
Fair.

11/15: UB UDOWD monthly meeting.

11/15: WIA Youth recruitment in Blanding & Moab
at Canyon Country Youth Corps.

11/17: Provided brief overview of Work Success
Program to UBATC.

11/19: ICC meeting in Price with approximately 14
community agencies.

11/19: UB staff attended Voc Rehabs Staff
Meeting to develop pathway for referrals to Work
Success and strength CTW referral process.

11/19: Moab Community meeting regarding After
School Care Funding with Office of Child Care.

11/20: Eastern Region meeting with AP&P to
develop referral pathway to Work Success for
ex-offenders.

1/20: Carbon & Emery CAB (Communication
Accountability Board) meeting. AP&P staff
ex-offender and agencies suggest resources for
referral to meet identified needs.

11/20: Sponsored booth at Blanding Business
Expo.

11/21: Sponsored booth at UBATC open house to
engage and education public on DWS training
programs.

11/22: Provided overview of WIA Youth programs
to SE Journey program.

11/25: Presented overview of WIA Youth program,
resume development, and skill identification to 30
students in the Gear-Up Program at Carbon HS.

Veterans Month awareness for all WDD staff.
Continue to focus on enrolling employers in UPP
with close to 100 employers signed up in Eastern
Utah.

Donation of over 4800 of food items to Eastern UT
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence ° Exceptional Customer Service * Employee Success * Community Connection

Date: Month in Review/Details:

12/2: Coordination of Services with Adult Ed and
Roosevelt Staff

12/2: Continue presentations to GEAR Up
Students at Carbon High School.

12/3: Meeting with USU CTE Director, SBDC &
San Juan Econ Deyv, regarding industry focus
activities

12/3: USU Blanding - Truck Driving and Heavy
Equipment Graduation Ceremony

12/3: Rural Incentives Webinar presented by
GOED

12/4: WIA Youth Presentation to students at Union
High School. jobs.utah.gov was also discussed.

12/5: Industry Meeting with Grand Economic
Development/Employer Advisory Board Chair
regarding Industry Focus strategies

12/5: Grand County Homeless Coordination
Meeting - The mission is to coordinate services to
Homeless individuals in the community

Date: Upcoming Events/Details:

1/3: Continue efforts with high school counselors to
ensure students are aware of and are registering
on jobs.utah.gov

1/7: Vernal Chamber of Commerce

1/7: San Juan BEAR

1/8: Castle Country BEAR

1/8: USU Program Advisory Meeting in the Uintah
Basin

1/9: San Juan Chamber of Commerce
1/9: Supervisor Tune-Up Planning (Southeast)

1/12: Open House for USU Eastern Center for
Workforce Development

1/13: Uintah County Economic Development
Director Meeting

1/14: USA Jobs Training for the public- Moab EC,
put on by BLM and Forest Service

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with

°
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lObs.utah .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Date: Month in Review/Details:

12/5: Promotion of DWS Training Programs to
school counselors at Duchesne County School
District.

12/5: Carbon County Chamber of Commerce
Board Meeting

12/5: Carbon County Chamber of Commerce —
Business After Hours — Peczuh Printing. Took a
tour of the printing facility.

12/7: Vernal Chamber of Commerce

12/9: Economic Development Initiative with Uintah
Basin to discuss Job Fairs for new Vernal Mall &
local initiatives with GOED

12/9: Continue presentations to GEAR Up
Students at Carbon High School.

12/9: Attended Ground Breaking for Holiday Inn
Express in Price. They will have 80+ rooms with
potential to add 40 more.

12/10: Vernal Chamber of Commerce luncheon
meeting

12/10: San Juan BEAR
12/12: Castle Country BEAR Meeting

12/12: Presented to Price AP&P Staff about Work
Success and other services

12/11: USU/Workforce Services discussion on the
Relationship & Parenting Classes and the new
schedule.

12/12: Open House & Ribbon Cutting for the new
Boys and Girls Club of Carbon County.

12/13: Supervisor Tune Up Planning - Meeting
with partners to establish 2014 calendar &
individual responsibilities. Economic Development
absent this meeting. (Southeast)
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Date: Upcoming Events/Details:

1/15: Emery County Economic Development
Meeting

1/16: San Juan Chamber of Commerce

1/16: Carbon County Chamber of Commerce
1/16: UCAP Follow up Meeting

1/17: Uintah Basin UDOWD/FOSI Meeting
1/21: Vernal Chamber of Commerce

1/21: Moab Chamber of Commerce

1/21: San Juan BEAR

1/22: Annual USU Regional Campuses Meeting in
Vernal

1/23: San Juan Chamber of Commerce

1/23: Basin Transit Association and Economic
Development Meetings — Vernal

1/23: Castle Country BEAR

1/27: USA Jobs Training for the public - Moab EC,
put on by BLM and Forest Service

1/27: Vocational Rehabilitation/ Adult Education
Collaboration Mtg.

1/28: Vernal Chamber of Commerce

1/30: San Juan Chamber of Commerce
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Date: Month in Review/Details: Date: Upcoming Events/Details:

12/13: PTI (Professional Transportation Inc) held
onsite recruitment at Price EC. Made two job
offers.

12/13: Uintah Basin UDOWD/FOSI Meeting

12/14: Vocational Rehabilitation/ Adult Education
Collaboration Mtg. with Voc Rehab, Adult Ed, USU
Moab

12/17: Provided jobs.utah.gov Overview & Quick
Start Cards to Uintah and Duchesne County
Libraries

12/17: Coordination to develop business packets
with Castle Country BEAR for distribution to
employers.

12/17: LS| Meeting - Collaboration meeting with
Monticello City, San Juan Economic Development,
Lance Soffe & LSI. Identified businesses to target;
made assignments.

12/18: Collaboration of polices & pathways for
Rapid Rehousing with the Uintah Basin AOG Staff.

12/18: Community Accountability Board - Met with
AP&P in Price, various community leaders, and
individuals who have violated parole, probation, to
present resources and ideas and create a plan for
them to gain stability, employment and rejoin
society.

12/18: Vocational Rehabilitation Training at BLM
Moab Office - Training on working with people with
disabilities. Conducted by Leah Labato & Sharon
Cook.

12/19: Met with UBATC counselors to learn to
what extent students there are registering on
jobs.utah.gov

12/20: Retirement for Tom Jewell

Russell King has 31 years of Service with the State
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence ° Exceptional Customer Service * Employee Success * Community Connection

Date: Month in Review/Details:

1/3: WDS collaborated with HS Counselors at
Union High to have students register on
jobs.utah.gov

1/6: DWS participated in a meeting with newly
elected Moab Council Members to review DWS
Services, our connection with Economic
Development in the local area, & development of a
skilled workforce.

1/7: DWS participated in San Juan BEAR Meeting
1/7: DWS participated in Vernal Chamber Meeting

1/8: DWS attended Open House & Ribbon Cutting
for USU Eastern, Center for Workforce Education

1/9: DWS participated in Carbon County BEAR
Meeting

1/9: DWS participated in Grand County Homeless
Coordinating Committee

1/9: WDS participated in Economic Expansion
Program call with LSI, community partners, and
Blue Mountain Meats of Monticello

Date: Upcoming Events/Details:

2/3: DWS meeting with Tami Ursenbach, new
Carbon County Economic Development Director

2/4: San Juan BEAR Meeting

2/5: San Juan Chamber/ Rotary Joint Meeting
2/6: Carbon County BEAR Meeting

2/6: Work Ready Communities Webinar Training
2/7: Price City State of the City Address

2/8: Staff will present to youth at Canyon View
Junior High in Huntington

2/11: Annual Job Fair in Moab
2/11: San Juan Chamber Business After Hours

2/12: Southeast Regional Transportation
Coordinating Committee

2/13: Seven County Economic Development
Consortium Meeting.

2/13: San Juan Chamber Meeting

2/18: Moab Chamber Meeting

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Date: Month in Review/Details: Date: Upcoming Events/Details:
1/10: Onsite Recruitment for Baird Hot Oil at the 2/19: Emery County Economic Development
Vernal Employment Center Meeting
1/12: Collaboration with Vocational Rehabilitation 2/20: San Juan Chamber Meeting
in the Uintah Basin to develop referral pathway for
various programs 2/20: Carbon County Chamber Meeting
1/14: USA Jobs Training at the Moab Employment 2/20: Carbon County BEAR Meeting
Center to assist job seekers with the Federal
Application Process 2/26: Vocational Rehab will join Uintah Basin Staff

Meeting

1/14: Onsite Recruitment for Frito Lay in Vernal
Employment Center 2/27: San Juan Chamber Meeting

1/15: DWS presented to youth in custody at the
Castle Country Youth Center about DWS
programs

1/16: DWS attended Carbon County Chamber
Installation Banquet. Nicole Steele received an
award for her dedication and years of service on
the Board

1/17: DWS participated in Uintah Basin UDOWD
and FOSI meetings

1/21: DWS participated in Moab Chamber
Luncheon — WDS promoted annual Job Fair to be
held February 11

1/21: Onsite Recruitment for Frito Lay in Vernal
Employment Center

1/21: DWS in Castle Country participated in
Inter-agency Coordinating Council Meeting.

1/21: DWS participated in Vernal Chamber of
Commerce Meeting

1/22: DWS participated in Community
Accountability Board at Adult Probation & Parole
Office in Price

1/22 & 23: Onsite Recruitment for JoAnn’s Fabric

in Vernal Employment Center. 50 individuals hired
during event
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Date: Month in Review/Details: Date: Upcoming Events/Details:

1/23: DWS participated in Carbon County BEAR
Meeting

1/23: Visits with JM Financial Services & Eastern
Utah Women's Health to gather feedback on the
Bridge Program.

1/23: DWS participated in UCAP Meeting at USU
Eastern

1/23: DWS reviewed our training programs with
representatives from the Uintah Basin Medical
Center in Roosevelt

1/23: DWS presented to students at Lighthouse
High School (alternative school) in Price about
youth programs and other DWS Services

1/24: DWS participated in UA Local 140 Meeting in
Moab; discuss training opportunities in preparation
for the Nuclear Power Plant in Green River

1/27: USA Jobs Training at the Moab Employment
Center to assist job seekers with the Federal
Application Process

1/27: DWS participated in San Juan BEAR
Meeting

1/28: DWS participated in Vernal Chamber of
Commerce Meeting

1/28: Onsite recruitment for PETCO management
positions in Vernal Employment Center

1/29: USA Jobs Training at USU Blanding Campus
to assist job seekers with the Federal Application
Process

1/29: DWS sponsored a booth for Family Night at
Carbon High to promote services for the youth
1/30: Seven County Economic Development
Consortium Meeting attended by Service Area
Director

1/30 & 31: Onsite recruitment for Denny’s
management positions in Vernal Employment
Center

1/31: Service Area Director participated in Rural
Day on Capitol Hill
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence ° Exceptional Customer Service * Employee Success * Community Connection

Date: Month in Review/Details:

* Feb. 3 - San Juan County School District WIA
Outreach. Registered 16 juniors & seniors on
jobs.utah.gov

* Feb. 3 - Collaborated with Tami Uresenbach,
newly hired CC Economic Development Director,
on her plans and how DWS can help & join her
efforts in growing the local economy

* Feb. 4 - Staff participated in BEAR Meeting in
San Juan County

* Feb. 4 & 5 - Onsite recruitment for PETCO in
Vernal. 50-60 attendees; 12 hires

* Feb. 5 - Staff participated in Ribbon Cutting for
Price City Walking Trail/Exercise Zone

* Feb. 6 - Staff attended GOED Webinar for Utah’s
Work Ready Communities Initiative

* Feb. 6 - Participated in Grand County Homeless
Coordinating Committee

* Feb. 7 - Youth presentation to all 8th graders at
Canyon View Jr. High (CC). Discussed preparing
for the Workforce, making wise decisions now,
social media, job outlook, etc.

Date: Upcoming Events/Details:

» March 1 — Denny’s Hiring Event in Vernal

» March 3- WorkKeys Assessment for PacifiCorp,
Hunter Plant

» March 4- San Juan Bear Meeting

» March 5- Grand County High School Transition
Fair

» March 5- Emery County Economic Development
Meeting

» March 6- Castle Country BEAR Meeting

» March 7- USU Eastern Business Dept. PAC
Meeting

» March 8- San Juan Job Fair
» March 12- CC Employer Advisory Meeting
* March 14- Uintah Basin Job Fair

» March 19- Eastern Utah Economic Development
Coalition Meeting

» March 20- Castle Country BEAR Meeting

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
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Date: Month in Review/Details: Date: Upcoming Events/Details:

» Feb. 11 - Moab Job Fair. 117 Job Seekers, 28 March 20- Carbon County Chamber Meeting
Employers, 4 Community Partners, 8 job offers

* Feb. 12 - Staff participated in BEAR Meeting in
San Juan County

 Feb. 12 -Staff/AD Chat. Discussion was based
on Customer Service & Mentoring

* Feb. 13 — Eastern Utah Economic Development
Coalition Meeting attended by AD

* Feb. 14 - USU Blanding held Flagging Course in
conference room in Moab

* Feb. 18 - Staff attended Moab Chamber Meeting

» Feb. 18 - WIA Outreach at Grand County High
School. Assisted six students register on
jobs.utah.gov as a requirement for their class

+ Feb. 18 - Staff attended Vernal Chamber Meeting

+ Feb. 18 - Youth Outreach; attended IEP
Meetings with four students at Union High School

+ Feb. 20 - Staff participated in Castle Country
BEAR Meeting

* Feb. 21 - Assisted Payzone Directional Drilling in
submitting $36,000 of Bridge Invoices

* Feb. 25 - WIA Outreach at Grand County High
School. Assisted ten students register on
jobs.utah.gov as a requirement for their class

* Feb. 25 -Provided WorkKeys Assessment for
PacifiCorp, Hunter Plant

+ Feb. 25 - Staff participated in Vernal Chamber
Meeting

* Feb. 26 - LSI discussion with WDS’s & SAD.
Identified employers for LSI to contact.
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Date: Month in Review/Details: Date: Upcoming Events/Details:

+ Feb 26. - Participated in Carbon County
Community Meeting on Drug Abuse. EC Manager
was part of a panel consisting of various agencies
and community partners to help those recovering
form substance abuse obtain jobs and gather
information to help stabilize their lives.

* Feb. 27 - Participated with USU Eastern in
discussing possible eLearning Opportunities for
their Mechanics Program.

+ Feb. 27 - Staff explained DWS Training Programs
with UBATC Nursing Students.

* Feb. 27 - CTW Meetings with VR & DWS Staff
from our three areas. VR Staff attended the
meeting in Price. State Level VR & DWS Staff
participated.

92



Department of Workforce Services [

# Uintah Basin, Castle Country
and Southeast Areas

WDD Operational Update pate: varcnz01s

Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence ° Exceptional Customer Service * Employee Success * Community Connection

Date: Month in Review/Details:

+ March 1 - Onsite Recruitment for Denny’s
Restaurant in Vernal EC; 2 positions offered.

* March 3 - Administered WorkKeys Testing for
Pacificorp in Castle Country; filled the position of
Generation Clerk.

» March 4 - Staff participated in San Juan BEAR
Board Meeting.

» March 5 —Staff participated in Grand County High
School Transition Fair. 329 students attended.
Provided information about DWS and jobs.utah.gov
« March 5 - Staff participated in Emery County
Economic Development Meeting.

» March 6 — Staff participated in BEAR Meeting for
Castle Country.

» March 6 — Staff participated in Grand Homeless
Coordinating Committee. Discussed potential
treatment programs for homeless substance
abusers.

» March 7 — Staff participated in USU Eastern
Program Advisory Meeting for Business and
Information Systems. Discussed new curriculum,
changes in the department and plans for the future.
» March 8 — Organized and participated in Job Fair
for San Juan County. 10 Employers & 50 Job
Seekers attended. Outreach efforts were positive
even when employers didn't participate, we gained
several job orders.

Date: Upcoming Events/Details:

* April 1 — Taco Bell onsite recruitment in Price.

* April 1 — Eric Martinson presentation at Vernal
Area Chamber of Commerce.

* April 2 - Eric Martinson presentation at Basin
Homebuyer Workshop in Roosevelt.

« April 3 — Castle Country BEAR

« April 7 — Seven County Eastern Utah Economic
Development Coalition Meeting

+ April 7 — K12 STEM Grant Meeting with Carbon
and Emery School Districts.

+ April 10 — San Juan Chamber — Monticello

+ April 12 — Staff will present resume & interviewing
workshop at R.O.A.R. Conference.

+ April 15 — San Juan Chamber — Blanding

* April 16 — Emery County Economic Development.
* April 17 — Castle Country BEAR

+ April 20 — Carbon County Chamber of Commerce
Meeting

+ April 22 — San Juan BEAR Meeting

* April 22 — Junior Achievement Career Fair at
Monument Valley High School

+ April 23 — Junior Achievement Career Fair at
Whitehorse High School

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
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Date: Month in Review/Details: Date: Upcoming Events/Details:

» March 11 — Staff Participated in Vernal Area
Chamber of Commerce Meeting.

» March 11 — Staff participated in Reality Town at
Junior High School in Duchesne County. Event is
an education program that gives realistic financial
experiences to students.

* March 11 & 12 - Onsite Recruitment for Denny’s
Restaurant in Vernal EC. 55 hires were reported.
» March 12 — Castle Country staff discussed ACT’s
Work Ready Communities with Carbon County
Economic Development. A committee will be
developed to help promote the program
throughout the area.

» March 13 — UBATC Spring Advisory Board
Meeting. SAD, Manager, & WDS participated.

* March 14 — 4th Annual Industrial Job Fair held at
the Uintah Basin ATC. 15 employers & 250 job
seekers attended. 50 hires were reported.

» March 17 — Radio Show in Uintah Basin. Area
Economist & WDS discussed the economy.

» March 18 — Staff participated in Vernal Area
Chamber of Commerce.

« March 19 — Seven County Eastern Utah
Economic Development Coalition Meeting
attended by SAD.

» March 20 — Castle Country Employer Advisory
Meeting held at Price EC. Conversations included
Economic Development happenings and future
projects, Seven County Consortium, the Energy
Industry & a LMI Report by Eric Martinson.

» March 21 — Onsite Recruitment for Clean
Masters and Sons. Will hold second interviews.

» March 24 — Staff participated in Grand
Opening/Ribbon Cutting for Dance for You, a new
business in Castle Country.

» March 25 — Staff participated in Carbon County
Community Meeting on Drug Abuse. WDS was
part of a panel consisting of various agencies and
community partners to help those recovering form
substance abuse obtain jobs and gather
information to help stabilize their lives.

» March 25 — GOED Webinar on Rural Incentives
attended by WDS'’s.

» March 27 — DWS Booth participation at the
UBATC Open House to provide training and
employment information.
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+ March 28 - Onsite Recruitment for Clean Masters
and Sons in Castle Country; hired one person.

+ March 28 - Participated in Grand Opening/Ribbon
Cutting for Sheralds in Castle Country. They've
posted many jobs with DWS since taking over the
business.

+ March 31 — SE Regional Transportation
Coordinating Committee. Staff participated in
discussion of Grant Applications.

» March 31 — STEM Grant Meeting with San Juan
School District to discuss grant opportunities.
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence ° Exceptional Customer Service * Employee Success * Community Connection

Date: Month in Review/Details:

* April 1 — Taco Bell onsite recruitment in Price.
Interviewed approximately 30 applicants. 5 job
offers were made.

* April 1 — Eric Martinson presentation at Vernal
Area Chamber of Commerce.

* April 2 - Eric Martinson presentation at Basin
Homebuyer Workshop in Roosevelt.

+ April 3 — WDS participated in the Castle Country
BEAR Meeting.

* April 3 — WDS met with Red Leaf Resources a
new business opening in the Uintah Basin.
Discussed LMI & recruitment strategies.

» April 7 — Seven County Eastern Utah Economic
Development Coalition Meeting attended by SAD.
+ April 7 — K12 STEM Grant Meeting with Carbon
and Emery School Districts.

« April 9 — UB Staff Member patrticipated in
Individual Education Plans for WIA Youth
Customers at Union HS.

+ April 10 — WDS participated in monthly San Juan
Chamber Meeting in Monticello.

* April 10 — SAD attended Waxy Crude Workshop
to discuss concerns of transporting the product to
market.

» April 11 — Participated in UCAP Grant Meeting
with Steve Hawks at USU Moab.

Date: Upcoming Events/Details:

» May 1 - Grand County Homeless Coordinating
Committee

* May 1 — CC BEAR Meeting

* May 1 — UCAP Meeting with UBATC to discuss
UCAP Proposals.

» May 2 — CC Youth Project

» May 2 & 3 — Onsite Recruitment for Sportsmens
Warehouse in Vernal.

» May 6 — San Juan County BEAR Meeting.

+ May 6 — Blanding Chamber of Commerce.

» May 8 — UCAP Grant Meeting with USU Eastern
and Carbon County

» May 8 — Red Leaf Resources Community Open
House in Vernal. Will discuss company, job
openings, & referral instructions.

* May 9 — UCAP Grant Meeting with USU UB.

» May 12 — Uintah County Economic Development
Meeting

» May 14 - USU Moab Facilities/ Program Focus
Group

+ May 14 — SEU Regional Transportation
Coordinating Committee

» May 15 — UB Envision Utah Session to prepare
for future growth.

* May 15 — UB AOG Meeting

* May 20 — Carbon County Domestic Violence
Coalition

* May 20 — Uintah Basin Youth Project

+ May 20 — GOED Webinar

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
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Date: Month in Review/Details: Date: Upcoming Events/Details:
* April 12 — Staff presented resume & interviewing * May 21 — Emery County Economic Development
workshop at R.O.A.R. Conference. + May 29 — CC BEAR Meeting

+ April 15 — WDS participated in monthly San Juan
Chamber Meeting in Blanding

+ April 15 — CC WDS discussed WorkKeys and
Work Ready Communities with Carbon County
Economic Development Director as requested by
GOED.

*April 15 — CC Manager participated in the Carbon
County ICC meeting with various agencies and
organizations. This is a regular meeting to foster
communication between agencies and community
resources.

* April 16 — WDS participated in the Emery County
Economic Development Meeting held monthly.

+ April 16 — CC Manager patrticipated in
Community Accountability Board at Adult
Probation & Parole.

* April 17 — WDS participated in regular Castle
Country BEAR Meeting.

+ April 17 — WDS participated in the regular
meeting of the Monticello Chamber of Commerce.
+ April 22 — WDS participated in San Juan BEAR
Meeting to plan BEAR activities.

* April 22 — WDS attended SITLA Presentation at
the Vernal Chamber of Commerce.

« April 22 — Junior Achievement Career Fair at
Monument Valley High School.

+ April 22 — WDS participated in Uranium Mill
Tailings Remediation regular meeting. The
purpose is to update stakeholders on the process.
* April 22 — WDS Staff participated in GOED
Webinar for Executive Pulse Training. They also
explained the process to get Counties to create a
priority for their Economic Development Activities.
+ April 23 — Junior Achievement Career Fair at
Whitehorse High School.

+ April 23 — SE WDS participated in an informal
ESL Meeting with ESL Americorps Volunteer &
Economic Development to discuss ESL strategies
for employers.

+ April 23 — WDS participated in Moab Business
Summit Planning Meeting. Summit scheduled for
June 27, 2014.

+ April 24 — CC WDS participated in Envision Utah
Survey at the SEU AOG to help plan for future
growth.
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« April 25 — Uintah Basin Staff participated in FOSI
Meeting. (Female Offenders).

+ April 29 — CC Staff Member attended Transitions
Meeting with Carbon County School District and
partner agencies.

+ April 29 — K12 STEM Grant Meeting with Carbon
School District, State Staff, SAD, & WDS.

* April 29 — WDS participated in Vernal Chamber of
Commerce Meeting where Representative Ivory
discussed Federal Lands being turned over to
Utah.

+ April 30 — Youth Training in the Roosevelt EC.
DCFS brought several youth to the office to learn
how to register on jobs.utah.gov and the basics of
resume writing.

+ April 30 — WDS attended statewide meeting with
EDCUtah & Education to foster partnerships.
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

A

1'1-;
"

* Operational Excellence ° Exceptional Customer Service * Employee Success * Community Connection

Date: Month in Review/Details:

+ May 1 — Grand County Homeless Coordinating
Committee.

« May 1 — WDS participated in Castle Country
BEAR Meeting.

+ May 1 — Coordination meeting with UBATC to
map progress of UCAP Proposal.

» May 2 — Castle County Youth Leadership Project.

Coordinated with Price City and Pinnacle High
School to beautify the Price River Walking Trail.
Also installed benches along the trail.

+ May 2 & 3 — Onsite Recruitment for Sportsemens
Warehouse at the Vernal EC. Interviewed for 50
positions.

+ May 6 — WDS participated in San Juan BEAR
Meeting to plan BEAR activities.

+ May 6 — WDS participated in monthly Blanding
Chamber of Commerce Meeting.

» May 6 — San Juan BEAR Meeting attended by
WDS.

* May 7 — Planning Meeting for Moab Business
Summit; attended by WDS.

» May 6 — Onsite Recruitment for PTI in Price EC.
Four job offers were made.

» May 8 — Coordination meeting with USU Eastern
& Community Partners to discuss possible UCAP
Grant Applications.

» May 8 — Red Leaf Resources held a Community
Open House to discuss expansion and job
opportunities.

Date: Upcoming Events/Details:

* June 2 - Planning Meeting for Moab Business
Summit.

+ June 2 — Sorenson Construction onsite
recruitment in Vernal EC.

+ June 2 — Grant Collaboration Meeting — USU,
Grand School District, Beacon After School
Program.

+ June 3 - Seven County Eastern Utah Economic
Development Coalition Meeting.

+ June 3 — San Juan County BEAR Meeting.

+ June 4 — Governor’s Energy Summit.

+ June 4 - Present an Overview of DWS Services to
DCFS Staff in Emery County.

+ June 5 - Onsite Recruitment for RISE in Vernal
EC.

* June 5 - Military Experience Matters Workshop in
Price EC.

+ June 10 — Blanding Chamber of Commerce
Meeting.

» June 11 & 12 - Summer Gathering for CCSEUB
Staff.

+ June 12 — Castle Country BEAR Meeting.

+ June 13 — Monticello Chamber of Commerce
Meeting.

+ June 18 — Emery County Economic Development
Meeting.

+ June 19 — UBAOG Board Meeting in Manila.

+ June 20 - Carbon County Chamber of Commerce
Meeting.

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with
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Date: Month in Review/Details: Date: Upcoming Events/Details:

» May 8 — Military Experience Matters Workshop
held in the Vernal EC.

» May 8 — Coordination meeting with USU Uintah
Basin to map progress of the UCAP Proposal.

» May 6 — WDS participated in monthly Monticello
Chamber of Commerce Meeting.

* May 12 — Uintah County Economic Development
coordination meeting.

» May 12 — UB Staff presented to nursing students
at the Uintah Basic Medical Center about training
funds.

+ May 13 — Intensive Services Workers from all 3
areas met to discuss eReports, SOAR FEP
Training, mock interviews & share best practices.
+ May 13 — WDS Staff participated in GOED
Webinar.

» May 13 & 14 — USU Planning Meeting in Grand
County. Focus Groups regarding panning for the
future campus, plans for existing campus and
potential programs and program expansion.

+ May 15 — UB Staff participated in Envision Utah
at the UBAOG. Online surveys to help plan for
future growth.

» May 15 — UB Staff participated in Reality Town
Activity at Duchesne Junior High School.

» May 16 — Uintah Basin Staff participated in FOSI
Meeting. (Female Offenders).

+ May 20 — CC Manager presented on DWS
Services to the Carbon County Domestic Violence
Coalition.

* May 20 — Uintah Basin Youth Leadership Project.

At-Risk Youth participated in a service project for
Roosevelt City. They participated in team building
activities and painted curbing red around the city
park.

+ May 20 — WDS Staff participated in GOED
Webinar.

« May 20 — WDS participated in monthly Moab
Chamber of Commerce Meeting.

+ May 20 — Planning Meeting for Moab Business
Summit; attended by WDS.

*May 21 — Onsite recruitment for Jimmy Johns at
Vernal EC.

* May 22 — SEUAOG Economic Development
District Meeting attended by CC WDS.

+ May 30 — Onsite Recruitment for Clean Master &
Sons in Price EC.
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« June 20 — Monticello Chamber of Commerce
Meeting.

+ June 24 — SE TANF Bidder Conference in Moab.
+ June 24 — Blanding Chamber of Commerce
Meeting.

» June 25 — CC TANF Bidder Conference in Price.
« June 26 — UB TANF Bidder Conference in
Roosevelt.

+ June 26 — Castle Country BEAR Meeting.

+ June 27 — Moab Business Summit

+ June 26 - Choose To Work Meeting for all areas
DWS and VR Staff.

+ June 30 - Visit the Red Leaf Oil Shale Project in
the UB.



Department of Workforce Services [

# Uintah Basin, Castle Country
and Southeast Areas

WDD Operational Update oate: suwe20ns

Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles
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* Operational Excellence ° Exceptional Customer Service * Employee Success * Community Connection

Date: Month in Review/Details:

+ June 2 — Sorenson Construction held onsite
recruitment in Vernal EC. Several attended and at
least three job offers were made.

+ June 2 — WDS participated in Grant Collaboration
Meeting — USU, Grand School District, Beacon
After School Program.

+ June 3 — WDS attended the San Juan County
BEAR Meeting.

+ June 3 — AD attended the Seven County Eastern
Utah Economic Development Coalition Meeting.

+ June 3 — WDS attended the Vernal Chamber of
Commerce Meeting.

+ June 4 — WDS’s and SAD attended the
Governor’s Energy Summit in Salt Lake City.

+ June 4 — CC Manager presented an Overview of
DWS Services to DCFS Staff in Emery County.

+ June 5 - Onsite Recruitment for RISE in Vernal
EC. Several attended and at least four job offers
were made.

+ June 5 — Presented Military Experience Matters
Workshop in Price EC.

+ June 9 — Customer staffing & collaboration
meeting with Voc. Rehab, Arches Ed, and USU
held in the SE ESA.

» June 9 — WDS & AD Meeting with Uintah
Economic Development Director.

+ June 10 — WDS participated in Blanding Chamber
of Commerce Meeting.

Date: Upcoming Events/Details:

+ July 1 & 2 — Job Seeking Workshops for Youth in
Price EC

+ July 1 - Vernal Chamber of Commerce

+ July 2 - Training for Bridge Program

+ July 2 — USU-UB Advisory Board Meeting

+ July 3 - San Juan Chamber Of Commerce
(Monticello)

» July 7 — AD & WDS Meeting with Uintah
Economic Development Director

+ July 8 - Census training for new employees in
Roosevelt EC

+ July 8 - Vernal Chamber of Commerce

+ July 9 - San Juan BEAR Board

+ July 10 - San Juan Chamber Of Commerce
(Monticello)

+ July 10 — Castle Country BEAR

+ July 14 - Meeting at Duchesne Chamber of
Commerce - Eric Martinson/Melauni Jensen
presenting

» July 14 - 16 - TJ Maxx Hiring Event in Vernal EC
+ July 15 - UCAIR/Bridge Update

+ July 15 — Carbon County ICC Meeting

+ July 15 - Vernal Chamber of Commerce - Eric
Martinson presenting

+ July 15 — Moab Chamber of Commerce

+ July 15 - Daggett Co Economic Development -
Eric Martinson presenting

+ July 16 - Carbon County CAB Meeting with AP&P

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
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Date: Month in Review/Details: Date: Upcoming Events/Details:
*June 11 & 12 - Summer Gathering for CCSEUB + July 17 - San Juan Chamber Of Commerce
Staff. Discussed goals for next year, how to serve + July 17 — Carbon County Chamber Of Commerce
customers with substance issues, Veterans + July 24 - San Juan Chamber Of Commerce
Program, and participated in team building (Monticello)
activities. + July 24 - Castle Country BEAR
+ June 13 - Utah Housing Coalition Meeting in * July 29 - Vernal Chamber of Commerce of
Moab. Discussed information on housing issues, Commerce
policy changes, etc. + July 31 - San Juan Chamber Of Commerce
» June 17 — WDS attended the Vernal Chamber of (Monticello)

Commerce Meeting.

+ June 17 - CCSEUB Peer Edit Day. All intensive
service staff edited a peer’s case.

+ June 17 — WDS participated in the monthly Moab
Chamber of Commerce Luncheon.

+ June 18 — WDS'’s participated in Statewide Gen
Lex Training in Salt Lake City.

+ June 19 — Onsite Recruitment for Thomas
Petroleum in the Roosevelt EC. Conducted
interviews and several were scheduled for second
interviews.

+ June 19 — WDS participated in UBAOG Board
Meetings in Manila.

+ June 20 — SE STEM Collaboration Meeting with
the School District, After School Program and USU
to collaborate grant efforts in STEM and UCAP.

+ June 20 — WDS participated in monthly Carbon
County Chamber of Commerce Meeting.
Commissioner Hopes discussed Carbon County
and future projects.

+ June 24 — SE TANF Bidder Conference in Moab.
+ June 24 — WDS'’s participated in webinar
sponsored by GOED.

+ June 24 — WDS attended the Vernal Chamber of
Commerce Meeting.

+ June 25 — CC TANF Bidder Conference in Price.
+ June 26 — UB TANF Bidder Conference in
Roosevelt.

+ June 26 — WDS presented at the Castle Country
BEAR Meeting about DWS Programs for
employers as well as 5 year Projections for
Carbon and Emery County.

+ June 26 — CTW Quarterly Meeting with CCSEUB
Staff and Eastern Utah Staff of Voc. Rehab.
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Date: Month in Review/Details: Date:

+ June 27 — Moab Business Summit.

+ June 30 — Nationwide Pathways to Prosperity
Webinar attended by managers and WDS'’s.

+ June 30 — AD, UB Manager, & WDS visited the
Red Leaf Oil Shale Project in the UB ESA.

+ June 30 — WDS participated in a meeting the
Chamber of Commerce Director on resources for
employers.
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence ° Exceptional Customer Service * Employee Success * Community Connection

Date: Month in Review/Details:

Community Partners:

* Oct 2 — 6 County AOG Board Meeting - County
Commissioners & State Representatives

* Oct 2 - 6 County Economic Development
Committee - County Economic Directors

* Oct 3 — Safety Net — Polygamist collaboration -
UT & AZ Attorney Generals & Support Agencies
* Oct 9 - GOED - Incentive Webinar - WDS'

* Oct 9 - 5 County AOG Board Meeting - County
Commissioners & State Representatives

* Oct 10 - Homeless Summit - Rapid Rehousing
Training (SLC)

* Oct 16 — Washington County Economic
Development Council Meeting

* Oct 21 - GOED - Executive Pulse Webinar -
WDS'

* Oct 23 - 5 County AOG Rapid Rehousing
Coordination

* Oct 30 - UDOWD Summit (SLC)

Date: Upcoming Events/Details:

Community Partners:

* Nov 5 — Sevier County Providers Council

* Nov 6 — 6 County AOG Meeting — County
Commissioners & State Representatives

* Nov 7 — Safety Net — Polygamist collaboration
- UT & AZ Attorney Generals & Support
Agencies

* Nov 7 — UDOWD Training (STG)

* Nov 13 — 5 County AOG Meeting — County
Commissioners & State Representatives

* Nov 26 - Southwest Behavioral & Mental
Leadership Luncheon

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov
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Date: Month in Review/Details:

Educational & Training Providers:

* Oct 15 — Smart Source & Work Ready
Presentation — Snow College

* Oct 23 - Snow College Economic
Development and Workforce Preparation
Advisory Committee

* Oct 25 - Iron County School District -
Partnership and Collaboration

* Oct 28 — Dixie State University — ImPACT
Subgrant partnership for expansion of Career
Center.

* Oct 30 - Mock Interview panel - SWATC

* Oct 31 - Southern Utah University -
Partnership & Collaboration

* Oct 31 - Five County CTE Meeting

* Oct - DXATC UCAP approval discussion

* Oct - Snow College UCAP review

Employer Engagement:

* Oct 4 — Manufacturing Day — SKF Employer
Visit (STG)

* Oct 16 — SUMA - Manufacturing Visits with
Educational Partners (Cedar)

* Oct 25 — Red Rock Manufacturing Employer
Visit (STG)

* Oct 29 - Washington County Monthly Small
Business Development Presentation

* Oct - UPPP Certificate Presentations

* Oct -

Community Connection:

* Oct 10 - Leadership Dixie - Government Day
(STG)

* Oct 15 — Grand Opening — 5 County AOG
Community Resource Center (STG)

* Oct 16 — Ribbon Cutting - Family Dollar
Warehouse (STG)

* Oct 30 — Utah Food Bank Competition —
United Way & Utah Food Bank packaging of
50,000 meals - St. George EC provided 10
volunteers

Central and Southwest Areas

Date: Upcoming Events/Details:

Educational & Training Providers:

* Nov 1 — WIA Youth Leadership Project
Discussion — Snow College

* Nov 5 — Career Day - Gunnison Valley High
School

* Nov 6 — Delta High School Career Fair

* Nov 12 — Job Interview Event — Snow College
* Nov 13 — Beaver School District
Superintendent Partnership Meeting

* Nov 13 — College Fair - Stevens Henager

* Nov 13 - Snow College CTE Meeting

* Nov 18 — UCAP Application Discussion - Snow
College

* Nov 21 - 5 County CTE

* Nov 28 — SWATC Sponsorship meeting

Employer Engagement:

* Nov 4 - Key Research Employer Growth Visit -
50+ position for call center in Manti

* Nov 19 - Employer & Chamber Visits
(Richfield)

Community Connections:

* Nov 13 & 14 — Presentation — Utah Association
of Counties

* Nov 14 — Leadership Dixie — Growth Day
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Date: Month in Review/Details:

Service Area Activities:

* Oct 1 - WIA Program Redesign Training

* Oct 2 - Richfield EC Visit

* Oct 9 - Beaver EC Visit

*Oct 7, 15, & 21 - WDS Coordination

* Oct 8 & 22 - Area Leadership Team Meeting
* Oct 17 - Labor Market Training

* Oct 17 - Manti WDD/ESD Retreat

* Oct 17 - ESA Quality Meeting

* Oct 25 - Cedar City EC Remodel completion
* Oct 25 - Kanab & Panguitch EC Visits

* Oct 29 & 30 - Supervisor Nuts & Bolts

* Oct 31 Cedar City EC Visit
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Date: Upcoming Events/Details:

Service Area Activities:

* Nov 5 & 18 - Manti EC Visit

* Nov 6 - Richfield EC Visit

* Nov 8 & 25 - Area Leadership Team Meeting
* Nov 8 — ESA Quarterly Veterans Meeting

* Nov 12 - State WDS Quarterly Meeting

* Nov 19 — DWS EDO Employee Appreciation
Luncheon (STG)

* Nov 25 — ESA CTW Quarterly Meeting

* Nov 27 - WDD Implementation Training Call
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WDD Operational Update pate: pecember 201s

Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles 1"_'“'

* Operational Excellence * Exceptional Customer Service * Employee Success * Community Connection

Date: Month in Review/Details: Date: Upcoming Events/Details:
Community Partners: Community Partners:

* Nov 5 — Sevier County Providers Council * Dec 5 - Safety Net - Polygamist collaboration
* Nov 6 — 6 County AOG Meeting — County - UT & AZ Attorney Generals & Support
Commissioners & State Representatives Agencies

* Nov 7 — Safety Net — Polygamist collaboration * Dec 13 - 5 County AOG Meeting - Executive
- UT & AZ Attorney Generals & Support Directors

Agencies * Dec 4 - 6 County Recognition Dinner

* Nov 7 — UDOWD Training (STG)

* Nov 13 — 5 County AOG Meeting — County
Commissioners & State Representatives

* Nov 19 - 6 County AOG - Workforce and
Housing

* Nov 26 - Southwest Behavioral & Mental
Health Leadership Luncheon

* Nov 13 - VITA Coordination Council Volunteer
Center

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov
dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Date: Month in Review/Details:

Educational & Training Providers:

* Nov 1 — WIA Youth Leadership Project
Discussion — Snow College

* Nov 5 — Career Day - Gunnison Valley High
School

* Nov 6 — Delta High School Career Fair

* Nov 12 — Job Interview Event — Snow College
* Nov 13 — Beaver School District
Superintendent Partnership Meeting

* Nov 13 — College Fair - Stevens Henager

* Nov 13 - Snow College CTE Meeting

* Nov 18 — UCAP Application Discussion -
Snow College

* Nov

* Nov 21 - 5 County CTE

* Nov 28 — SWATC Sponsorship meeting

Employer Engagement:

* Nov 4 - Key Research Employer Growth Visit
- 50+ position for call center in Manti

* Nov 13 - Richfield Chamber Awards Banquet
- Forest Turner elected board member &
keynote speaker Greg Bell

* Nov 14 - Magnum NGL's LLC - Potential New
Employer in Nephi

* Nov 19 - Employer & Chamber Visits
(Richfield)

* Nov 19 - Color Country Human Resources
Association - Role of HR in Business

* Nov 22 — Stone Haven — Ribbon cutting for
new employer in Cedar City

Community Connections:

* Nov 13 & 14 — Presentation — Utah
Association of Counties

* Nov 14 — Leadership Dixie — Growth Day

* Nov 18 — LIC (Sanpete)

* Nov 26 — Sanpete Food Bank — Partnership
for work-site

* Nov 27 — LIC (Kane)
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Central and Southwest Areas

Date: Upcoming Events/Details:

Educational & Training Providers:

* Dec 3 - Washington County CTE - School
District Partners

* Dec 3 - SUU Collaboration

* Dec 5 - USU Code Camp

* Dec 9 - Kane & Garfield CTE - School District
Trainings

* Dec 19 - 5 County CTE - Education
Collaboration

Employer Engagement:

* Dec 3 - SiteSelect+ Workforce Panel -
Potential Employer similar to Family Dollar

* Dec 4 - Rapid Response Cerro Copper - Cedar
City

Community Connections:

* Dec 3 - Service Co Providers Council - Case
Management Collaboration

* Dec 4 - St. George Chamber Presentation -

* Dec 11 - Local Housing Community Council - 5
County
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WDD Operational Update page 3

Date: Month in Review/Details: Date: Upcoming Events/Details:
Service Area Activities: Service Area ACtiviti_eS_:
* Nov 5 & 18 - Manti EC Visit * Dec 3 - GOED Training
» Nov 6 - Richfield EC Visit * Dec 10 - Veterans Quarterly Conference
« Nov 6 - Beaver EC Visit * Dec 10 - Area Leadership Team Meeting
* Nov 8 & 25 - Area Leadership Team Meeting * Dec 11 - Kanab Visits .
. NOV 8 - ESA Quarterly Veterans Meeting ® DeC 12 = FEP ACt.|Ve ReV|eW Tra|n|ng = St
« Nov 12 - State WDS Quarterly Meeting George & Cedar City
« Nov 15 - Cedar EC Visit * Dec 13 — DWS EDO Employee Appreciation
« Nov 25 — ESA CTW Quarterly Meeting Luncheon (STG)

* Dec 17 - Delta EC Visit
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WDD Operational Update oate: sanuery 2014

Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence * Exceptional Customer Service * Employee Success * Community Connection

Date: Month in Review/Details: Date: Upcoming Events/Details:
Community Partners: Community Partners:
* Dec 3 - GOED Training * Jan 8 - 5 County AOG Steering Committee
» Dec 5 - Safety Net - Polygamist collaboration - + Jan 8 - 6 County AOG Advisory Board
UT & AZ Attorney Generals & Support Agencies « Jan 9 - Safety Net - Polygamist collaboration
* Dec 9 - Sanpete Local Interagency Council - UT & AZ Attorney Generals & Support
* Dec 13 - 5 County AOG Meeting - Executive Agencies - Salt Lake
Directors + Jan 15 - Local Housing Community
* Dec 4 - 6 County Recognition Dinner Collaboration Meeting - St. George
+ Jan 31 - Starry Night Gala - St. George
Chamber

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov
dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Date: Month in Review/Details:

Educational & Training Providers:

* Dec 3 - Washington County CTE - School
District Partners

* Dec 3 - SUU Collaboration

* Dec 5 - USU Code Camp

* Dec 6 - Dixie Techs Code Camp
Presentations - St. George

* Dec 9 - Kane & Garfield CTE - School District
Trainings

* Dec 19 - 5 County CTE - Education
Collaboration

Employer Engagement:

* Dec 3 - SiteSelect+ Workforce Panel -
Potential Employer similar to Family Dollar

* Dec 4 - Rapid Response Cerro Copper -
Cedar City

* Dec 4 - Employer visit at Diamond K Gypsum
- Richfield

* Dec 18 - Employer visit at BNI - St. George
* Dec 18 - Employer visit at Cargo Glide - St.
George

* Dec 18 - Employer visit at Servpro - St.
George

* Dec 19 - Rapid Response The First National
Bank - St. George - Four Employees Affected
and are now employed.

* Dec 13 - Blue Bunny Visit to DWS Office

Community Connections:

* Dec 3 - Service Co Providers Council - Case
Management Collaboration

* Dec 4 - St. George Chamber Presentation

* Dec 11 - Local Housing Community Council -
5 County

* Dec 11 - Issues Over Eggs - St. George
Chamber and Community Action Committee
hosted breakfast allowing legislative discussion
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Central and Southwest Areas

Date: Upcoming Events/Details:

Educational & Training Providers:

» Jan 16 - DXATC Tourfor DWS Leadership
» Jan 14 - Dixie HS Youth Presentation - St.
George

+ Jan 23 - Washington County CTE - School
District Partners

Employer Engagement:

« Jan 22 - Labor Exchange Feedback with
Holiday Inn, Taco Time & Twelve Timbers -
Richfield

» Jan 23 - Labor Exchange Feedback with
AMPAC Corporation, GAF & Convergys - Cedar
City

« Jan 24 - Labor Exchange Feedback with North
Star Financial, Ram, Canyon Media - St. George

Community Connection:

» Jan 7 - Service Co Providers Council - Case
Management Collaboration

+ Jan 15 - Washington County Summit kick-off
dinner - St. George (Kayenta)

+ Jan 16 - Washington County Summit - “What'’s
Up Down South” - St. George (Dixie Convention
Center)

» Jan 23 - Hiring Our Heros Job Fair - St.
George (Dixie Convention Center)

» Jan 29 - Iron County Care & Share Visit
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Date: Month in Review/Details:

Service Area Activities:

* Dec 3 - GOED Training

* Dec 10 - Veterans Quarterly Conference

* Dec 10 - Area Leadership Team Meeting

* Dec 11 - Kanab Visits

* Dec 12 - Active Review Training - St George
& Cedar City

* Dec 13 — DWS EDO Employee Focus Group
and Appreciation Luncheon (STG)

* Dec 17 - Delta EC Visit
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Central and Southwest Areas

Date: Upcoming Events/Details:

Service Area Activities:

* Jan 7 - FEP Case Management Training -
Cedar City

» Jan 14 - WDS Statewide Meeting - Salt Lake
» Jan 15 - Area Leadership Team Meeting - St.
George

» Jan 22 - Labor Exchange Feedback with JCR
- Richfield

 Jan 23 - Labor Exchange Feedback with JCR
- Cedar & St. George

» Jan 23 - DWS Awards Banquet - Salt Lake

* Jan 28 - Area Leadership Team Meeting -
Richfield

* Jan 29 - Cedar Visit
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WDD Operational Update pate: Fetreary 2014

Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

1'{'.

* Operational Excellence * Exceptional Customer Service * Employee Success * Community Connection

Date: Month in Review/Details:

Community Partners:

* Jan 8 - 5 County AOG Steering Committee

+ Jan 8 - 6 County AOG Advisory Board

» Jan 9 - Safety Net - Polygamist collaboration
- UT & AZ Attorney Generals & Support
Agencies - Salt Lake

+ Jan 15 - Local Housing Community
Collaboration Meeting - St. George

* Jan 29 - Southern Utah Manufacturing
Association (SUMA) - Cedar City

« Jan 31 - Starry Night Gala - St. George
Chamber

 Jan 31 - Rural Utah Legislative Day - Salt Lake
Capitol Hill

Date: Upcoming Events/Details:

Community Partners:

* Feb 5 - 6 County AOG Advisory Board
* Feb 6 - Safety Net - Polygamist collaboration
- UT & AZ Attorney Generals & Support
Agencies - Colorado City

* Feb 11 - Sevier Co Providers Council -
Richfield

* Feb 12 - 5 County AOG Advisory Board
* Feb 18 - Sevier Co Providers Council -
Richfield

* Feb 19 - Local Housing Community
Collaboration Meeting - St. George

* Feb 19 - Snow College Tech Meeting

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Date: Month in Review/Details: Date: Upcoming Events/Details:
Educational & Training Providers: Educational & Training Providers:

+ Jan 8 - SE - Intergovernmental Internship * Feb 5 - Snow College Resume Presentation -
Cooperative Steering Committee - Southern Richfield

Utah University * Feb 6 - Iron County School District Career Fair
» Jan 14 - Dixie HS Youth Presentation - St. - Cedar City

George * Feb 7 - SUU/DWS Collaboration - Learning of
* Jan 16 - DXATC Tour for DWS Leadership SUU's services in conjunction with DWS - Cedar
+ Jan 16 - Snow College Government Job City

Expo. - Ephraim Snow Campus * Feb 12 - SUU Career Fair - Cedar City

* Jan 22 - Snow College Economic * Feb 19 - Snow College Career Expo - Richfield
Development and Workforce Prep Advisory Campus

Board - Richfield Snow Campus * Feb 19 - SWATC Open House

+ Jan 23 - Washington County CTE - School * Feb 26 - Dixie State University Employment
District Partners Fair - St. George

« Jan 29 - Mock Interview Event - Richfield
Snow College Campus

Employer Engagement: Employer Engagement:
» Jan 21 - Society for Human Resource * Feb 4 - Sevier Co. Providers Council - Richfield
Management (SHRM) - St. George

» Jan 22 - Labor Exchange Feedback with
Holiday Inn, Taco Time & Twelve Timbers -
Richfield

» Jan 23 - Labor Exchange Feedback with
AMPAC Corporation, GAF & Convergys -
Cedar City

* Jan 23 - BusyBusy Open House - New
Employer in St. George

« Jan 24 - Labor Exchange Feedback with
North Star Financial, Ram, Canyon Media - St.
George

 Jan 27 - Rotary Club Employer Services
Presentation - Hurricane

+ Jan 28 - Dixie State Labor Exchange
Presentation - St. George

* Jan 29 - SyberJet Visit/Tour

* Jan 29 - Metalcraft Visit/Tour

 Jan 29 - GAF Visit/Tour
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Date: Month in Review/Details: Date: Upcoming Events/Details:

Community Connection:

Community Connection:
* Feb1 - Stary Night Gala - St. George Chamber

« Jan 7 - Service Co Providers Council - Case

Management Collaboration

+ Jan 15 - Washington County Summit kick-off
dinner - St. George (Kayenta)

* Jan 16 - Washington County Summit -
“What’s Up Down South” - St. George (Dixie
Convention Center)

* Jan 16 - Raising Kane Business Summit -
Stampin' Up, Kanab

+ Jan 23 - Hiring Our Heros Job Fair - St.
George (Dixie Convention Center)

 Jan 29 - Iron County Care & Share Visit

Service Area Activities:

» Jan 7 - FEP Case Management Training -
Cedar City

» Jan 14 - WDS Statewide Meeting - Salt Lake
» Jan 15 - Area Leadership Team Meeting - St.
George

» Jan 21 - Beaver Office Visit

» Jan 21 - Richfield Office Lunch

» Jan 22 - Labor Exchange Feedback with JCR
- Richfield

» Jan 23 - Labor Exchange Feedback with JCR
- Cedar & St. George

» Jan 23 - DWS Awards Banquet - Salt Lake

» Jan 28 - Area Leadership Team Meeting -
Richfield

« Jan 28 - Richfield Office Visit

 Jan 29 - Cedar Office Visit
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* Feb 11 - Transportation Expo - St. George
* Feb 12 - Richfield Chamber Meeting

* Feb 13 - Iron County Chamber with SUU
President Wyatt Presentation

* Feb 27 - Dedication of new St. George
Community Based Outpatient Clinic - St.
George

Service Area Activities:

* Feb 6 - Youth Leadership Project - Cedar City
» - WDS Statewide Meeting - Salt Lake

* Feb 11- Area Leadership Team Meeting - St.
George

* Feb 25 - Area Leadership Team Meeting -
Delta

* Feb 26 - Manti Visit
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WDD Operational Update pate: varen 2014

Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence ° Exceptional Customer Service * Employee Success * Community Connection

Date: Month in Review/Details:

Community Partners:

* Feb 5 - 6 County AOG Advisory Board -
County Commissioners, GOED, UDOT,
Universities

* Feb 6 - Safety Net - Polygamist Collaboration -
UT & AZ AG’s & Support Agencies - Colorado
City (WDD & ESD co-presentation on DWS
Services).

* Feb 12 - 5 County AOG Advisory Board -
County Commissioners, GOED, UDOT,
Universities. (WDD Presentation & 2013
Snapshot Discussion).

* Feb 19 - 5 County AOG & Community Center
Partnership - Action Plan for increased
Homeless Count, Polygamist exile camp of 17
families (ESD community connections & WDD
Case Management outreach for off site FEP &
Training Orientations).

* Feb 21 - ESA Advisory Board - SWIB Reps,
ESA Director & WDS (6 County Workforce
Preparation Collaboration needs, Veteran’s Call
to Action).

Date: Upcoming Events/Details:

Community Partners:

* Mar 6 - 6 County AOG Advisory Board

* Mar 5 - Washington Technical Advisory
Committee - Collaboration between various
schools and technology employers for
opportunities with STEM, Bridge and UCAP.

* Mar 18 - Southwest Coordination Luncheon -
Behavioral Health, Mental Health, 5 CO AOG,
& DWS

+ Mar 21 - Central/Southwest ESA Advisory
Board

*+ Mar 26 - Local Housing Community
Collaboration Meeting - St. George

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with

°
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lObs.utah .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Date: Month in Review/Details:

Educational & Training Providers:

* Feb 5 - Snow College Resume Presentation
* Feb 5 - DXATC Partnership Meeting. UCAP
follow up and next plans, targeted industry
advisory board utilization, private sector
demands for manufacturing & construction -
business management.

+ Feb 7 - SUU Regional Services Meeting -
Rural Health Industries, BRC relations &
Economic Growth

* Feb 7 - Cedar City Tech-Up meeting -
Industry Leaders, SUU, SWATC, Iron County
School District, BRC. (STEM initiatives and
web-chat with Co-Creator of Kodable).

* Feb 12 - Governor’s Rural Partnership Board
Meeting - Priorities List

* Feb 12 - Iron County School District Career
Fair

* Feb 13 - Leadership Dixie (Education Day) -
DSU President Nadauld & Provost Bill
Christensen, DXATC, Washington County
School District, Industry

* Feb 19 - Snow College Career Expo -
Richfield Location - 8 key employers

* Feb 20 - Snow College Career Expo -
Ephriam Location - 4 key employers

* Feb 24 - SUU Dean’s Council Presentation,
Increased Partnership for Labor Exchange,
LMI, Training Services & UCAP preparation.
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Central and Southwest Areas

Date: Upcoming Events/Details:

Educational & Training Providers:

* Mar 4 - SUU Student Outreach Event - Cedar
City

* Mar 5 - K-12 STEM Visit with Millard County
School District

* Mar 5 - K-12 STEM Visit with Beaver County
School District

* Mar 5 - K-12 STEM Visit with Iron County
School District

+ Mar 6 - K-12 STEM Visit with Washington
County School District

+ Mar 6 K-12 STEM Visit with Kane County
School District

* Mar 6 - Southwest CTE - Cedar City

* Mar 7 - SUU Tech Up Meeting - Cedar City



Department of Workforce Services [ Central and Southwest Areas

WDD Operational Update page 3

Date: Month in Review/Details: Date: Upcoming Events/Details:

Community Connection:

* Feb 1 - St.George Annual Recognition Gala
+ Feb 3 - Dixie Sunshiners - Ribbon Cutting
collaboration & partnerships for new business
within Washington County School District

* Feb 11 - VA Outreach Training for DVOPs -
Snow College Campus

* Feb 13 - Iron County Chamber of Commerce
- Presentation by SUU President Scott Wyatt
who recognized DWS as a key player in the
economy and workforce preparation.

* Feb 20 - 4H World of Work - Interview Panel
participants in Kanab mock interview
competition.

Service Area Activities:

Offices Visited

+ Cedar City Office

+ St. George General Staff Meeting

* Feb 25 - Delta Office

* Feb 26 - Manti Office

* Feb 6 - Cedar City Youth Leadership Project -
1200 attendees - 21 employers.

*+ Feb 18 - First ESA Training Counselor
Coordination meeting (TCC). 15 Counselors,
Program Specialists, ESA Leadership. Review
common goals, updates, budget and case
staffing.
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Community Connection:

» Mar 10/11 - ACA Health Exchange Open
House - Kanab Employment Center

* Mar 26 - Ul Employment Seminar - Richfield

Service Area Activities:

* Mar 4 - Cedar City Visit

* Mar 3 to 21 - FEP Training - Targeted support
training for new employees and FEP case
owners

* Mar 6 - Manti/Richfield Leadership Project

* Mar 11 - Quarterly Veterans Meeting - St.
George

* Mar 11 - Area Leadership Team Meeting - St.
George

* Mar 25 - Area Leadership Team Meeting -
Cedar City

+ Mar 25 - Kanab Food Stamp Management
Evaluation

* Mar 27 to 31 - DHRM Leadership Training -
Cedar
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DWS Cornerstone Principles

* Operational Excellence * Exceptional Customer Service * Employee Success + Community Connection

Date: Month in Review/Details: Date:

Mar 1 - Women's Exposition in Cedar City -
Women in Business was a primary focus with a
break out session where DWS provided
information on Work Success.

Mar 3 to 21 - FEP Training - Targeted support
training for new employees and FEP case
owners

Mar 4 - SUU Career Development Day - Cedar
City - Introduced approximately 35 students to
services offered by DWS.

Mar 4 - Southern Utah Home Builders
Association (SUHBA) - Showcase DWS with
employers in the construction.

Mar 4 - Cedar City & Delta Visits to connect with
teams as well as manager for any on site needs
or mentoring.

Mar 5 - Review of K-12 STEM with Beaver,
Millard, and Iron County School District and
possibility of additional partnerships between
the school district and DWS.

Upcoming Events/Details:

Apr 1 - Providers Council - Representatives
from local and government agencies meet to
share information on possible partnerships -
Discussion centered around upcoming shuttle
service for Seivier & Sanpete County which
would be offered as a partnership between
Greyhound and UTA.

Apr 2 - Six County Leadership Summit at Snow
College (Richfield)

Apr 2 - SUU Student Outreach - Holding a
booth within SUU to reach out to students
informing them of DWS services.

Apr 2 - Assisting Richfield Middle School with
“Reality Town." They will be using signs and
stands from DWS.

Apr 3 - Governor's Economic Summit

Apr 3 - Family Dollar Tree Distribution Center
in St. George Utah offering tour

Apr 4 - St. George Tech Up Luncheon

Equal Opportunity Emplayer/Program = Auxiliary aids and services are available npon request to individuals with 2
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by 'o S.uta .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Date: Month in Review/Details:

Mar & - Washington Technology Advisory
Committee (TAC)- Gathering of local industry
leaders of technology including local school
district, DSU, DXATC, Chamber, SiteSelect
and BusyBusy. Discussion held to develop
workforce to meet local dermand.

Mar 6 - Six County AOG Advisory Board - Key
Staff and Program introduction at the Six
County AOCG - review of local area
needs/wants/legislative effects.

Mar 6 - Review of K-12 STEM with Washington
and Kane County School District and possibility
of additional partnerships between the school
district and DWS

Mar 6 - Central Utah Youth Event - Snow
College spoke to students. Employer panel
talked to students about what they look for
when hiring and things to consider as you work
to get a job. Key Note was Doug Larson,
Former US Air Force Thunderbirds Pilot.

Mar 7 - St. George Chamber Tech Luncheon -
Peter C. Horan, entrepreneur with a history of
building successful media and internet
business presented during lunch at the local
Marriott.

Mar 8 - G.AF. Job Fair - Notified 601 DWS
customers through email concerning job fair,

survey shows more than ¥ of attendees were
from DWS.

Mar 10 & 11 - Kanab ACA Cpen House - Q&A
session on the exchanges.

Mar 11 - Quarterly Veterans Meeting - St.
George - Presented awards to eagle winners
within Southwest Utah.

Central and Southwest Areas

"

Date: Upcoming Events/Details:

Apr 4 - Remembering Veterans - Each
employee is asked to wear read to remember
those who have been deployed.

Apr 8 - Meeting with St. George Council Member
to review the services which DWS has to offer to
the community center.

Apr 8 - Area Leadership Team Meeting - St.
George

Apr 9 - SiteSelect Plus (Washington County
Economic Development Council

Apr 9 - College Transition Day at SUU -
Supporting of the students who will be soon
graduating and looking for careers

Apr 9 - Technology Advisory Committee
Proposed - Gathering of local industry leaders of
technology including local school district, DSU,
DXATC, Chamber, SiteSelect and BusyBusy.
Discussion held of collaborating efforts for
students wanting to enter technology careers.

Apr 15 - Work Success Mini Summit - Coaches
gathering in St. George for a day of learning.

Apr 15 - Central/Southwest Training
Coordination Meeting - Allowing training
coordinators to meet and have a Q&A session of
job duties or cases.

Apr 15 & 16 - Energy Excursion - Providing a
unigue opportunity to see and experience
firsthand the responsible energy and economic
development underway in Central and
Southwestern Utah.

Apr 16 - Renewable Energy Fair - Milford Utah
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Date: Month in Review/Details:

Mar 11 - Area Leadership Team Meeting - St.
George - "Fun in the Sun”

Mar 12 - Open House/Recruitment at Delta
Tech Center - Industrial Mechanic Program.
Collaborative efforts with Snow College
targeting and providing trainings to adults and
high school students. Apx 20 attendees.

Mar 13 - Brian Heuett of Kohler and Eyer
CPAS onsite in Cedar City to interview
potential hires. Two out of three Work Success
customers were hired to fill positions.

Mar 17 - Multicultural Affairs Meeting with Lt.
Governor Cox - staff and members of the
Multicultural Commission held a meeting &
community forum at the Dixie Convention
Center to learn how best to serve the citizens
of Southern Utah.

Mar 17 - Partnering efforts with LS| (Melissa
Freigang) - Referred two companies from
Washington County,

Mar 18 - Southwest Coordination Luncheon -
Behavioral Health, Mental Health, 5 CO AOG,
& DWS

Mar 19 - Beaver County Economic
Development Committee - Enterprise Zones
and Rural Fast Track Grants were prirmary
discussion.

Mar 19 & 20 - US Recruiting hiring for
construction workers - fracking @ Richfield &
Delta EC. An orientation was offered to all
applicants.

Mar 20 - Bender Consulting Virtual Career Fair
- Snow College was a partner in helping
students and alumni with disabilities to attend a
virtual job fair showing a wide range of careers
suitable for their needs.

Central and Southwest Areas

"

Date: Upcoming Events/Details:

Apr 17 - Snow College Economic Development
and Workforce Preparedness Advisory
Committee

Apr 18 - Central / Southwest ESA Advisory
Board - Meet with local SWIB representatives to
discuss future opportunities for the areas.

Apr 21 - Area Leadership Team Meeting -
Kanab

Apr 22 - SWATC Business Dept Advisory Board
Meeting

Apr 22 - 9th Grade Career Day Activity in
Richfield

Apr 23 - Southern Utah Manufacturing
Association Meeting

Apr 24 - Regional Business and Technology
Conference in Millard County - Fairground in
Delta
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Date: Month in Review/Details: Date: Upcoming Events/Details:

Central and Southwest Areas

Mar 21 - Central/Southwest ESA Advisory
Board

Mar 25 - Area Leadership Team Meeting -
Cedar City - Met at the local Piute Indian tribe
and enjoyed activities with the local members.

Mar 25 - Kanab Food Stamp Management
Evaluation

Mar 26 - Local Housing Community
Collaboration Meeting - St. George

Mar 26 - TAC - Discussion held to develop
workforce to meet local demand.

Mar 26 - Ul Employment Seminar - Richfield -
Qutreach to employers giving an overview and
educate employers of lowering Ul costs,
process and "need to know" information.

Mar 26 - Employee of the Month Lunch -
Stephen hosted our employee of the month
Jerry Norton, to lunch.

Mar 27 - Washington County Homeless
Coordination Committee - Partnership to
establish areas of responsibilities that mirrors
the various strengths and expertise of each
resource agency functioning within the
Washington County Homeless Coordination
Committee.

Mar 28 - St. George Youth Leadership
Homeless event - Supported local youth who
may need various services within the
community.

Mar 27 to Apr 1 - DHRM Leadership Training -
Cedar - 4 day training which helped leaders be
self aware and approach effective leadership
skills
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence ° Exceptional Customer Service * Employee Success * Community Connection

Date: Month in Review/Details:

Apr 1 - Providers Council - Representatives from local and
government agencies meet to share information on
possible partnerships - Discussion centered around
upcoming shuttle service for Sevier & Sanpete County
which would be offered as a partnership between
Greyhound and UTA

Apr 2 - Six County Leadership Summit at Snow College
(Richfield)

Apr 2 - SUU Student Outreach - Holding a booth within
SUU to reach out to students informing them of DWS
services

Apr 2 - Reality Town - Richfield Middle School - Operated
supplemental income booth and spoke to 7th grade
students

Apr 2 - Six County AOG Tech Committee Meeting -
Reviewed local coal industry growth and the effects on the
economy if IPP no longer does coal

Apr 3 - Governor’s Economic Summit - Opportunity for the
economic directors to gather together and be encouraged
by governor’s initiatives for economic goals on
development within Utah

Apr 3 - Family Dollar Distribution Center in St. George Utah

visit & tour

Apr 3 - lIC Steering Committee Meeting - Dixie University -

DWS has done many contributions through W.I.A. Youth
Program, DWR has requested for additional W.I.A. Youth

which they will be providing next levels of employment resp

Date: Upcoming Events/Details:

May 1 - Syberjet groundbreaking - Cedar City, UT -
Syberjet is US based manufacturer of world’s
fastest and longest range light business jet.

May 1 - Meeting with Representative Lowry Snow to
review and help meet local customers needs

May 2 - Dixie Techs Luncheon - Scott Porter from
Orrick will be giving a behind the scenes look at
what it’s like working with some of the most
successful entrepreneurs

May 6 - Washington County Homeless Coordination
Committee Meeting

May 6 - Providers Council - Representatives from
local and government agencies meet to share
information on possible partnerships in Sevier &
Sanpete County

May 7 - Operation’s Leadership Conference for
WDD - Focusing on primary goals in 2014 for WDD
leadership

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Date: Month in Review/Details:

Apr 3 - USU Extension Advisory Board Meeting - Cedar
City - Dinner Meeting held annually allowing for a report
out of the years accomplishments. DWS partners with the
extension office & SNAP allowing the instructor to provide
workshops on nutritional information and budgeting

Apr 4 - Remembering Veterans - Each employee is asked
to wear read to remember those who have been deployed

Apr 8 - Meeting with St. George Council Member to
review the services which DWS has to offer to the
community center

Apr 9 - SiteSelect Plus (Washington County Economic
Development Council) - President of DXATC and
Superintendent Larry Bergeson presented a new
technology program partnership between WCSD and
DXATC

Apr 9 - College Transition Day at SUU - Supporting of the
students who will be soon graduating and looking for
careers

Apr 9 - Technology Advisory Committee Proposed -
Gathering of local industry leaders of technology including
local school district, DSU, DXATC, Chamber, SiteSelect
and BusyBusy. Discussion held to develop workforce to
meet local demand

Apr 14 - Meeting with Mayor Pike to review possibilities
DWS may help with in the community committees as well
as grants which may be available to St. George City

Apr 15 - Work Success Mini Summit - Coaches gathering
in St. George for a day of “Fun in the Sun.” Targeting key
items which may be helpful to area Work Success
Coaches

Apr 15 - State Parks Summer Youth Site Setup - Bob
Hanover with Freemont Indian State Park is interested in
participating in the Summer Youth Program. Statewide
agreement is now signed for participation

Apr 15 & 16 - Energy Excursion - Providing a unique
opportunity to see and experience firsthand the
responsible energy and economic development underway
in Central and Southwestern Utah

Apr 16 - Renewable Energy Fair - Milford Utah - Best fair
hosted by far according to juniors and seniors within the
area. Multiple hands on activities and giveaways to
actively engage learning
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Central and Southwest Areas

Date: Upcoming Events/Details:

May 7 - SUU Student Outreach - Helping to better
educate student on registering at jobs.utah.gov

May 8 - Washington County CTE - Educators
focused on developing documentation which may be
presented to legislation in fall centering around
possible improvements within the school district

May 8 - Juvenile Justice System in Richfield -
Presentation planned to evaluate the partnership
between the local justice system and dws to assist
youth

May 8 - Five County AOG Board - Local community
partner to review activities occurring within the five
southern counties

May 12 - TAACCCT 2014 Grant Committee -
reviewing possibilities for monies available to local
educators

May 13 - Local area Choose to Work collaboration
with Department of Workforce Services and Voc.
Rehab

May 14 - Mayor Pike of St. George City requested
DWS to talk to the city council concerning youth
program

May 15 - Delta’s Youth Leadership Event - Job fair
focusing on youth within Millard County

May 21 - Boulevard Furniture Grand Opening in
Cedar City, UT - New location provides new
employment for nine individuals within Iron County

May 30 - Southwest Service Area Advisory board
with local SWIB member to coordinate efforts going
on within the local and state communities



Department of Workforce Services [ Central and Southwest Areas

WDD Operational Update page 3

Date: Month in Review/Details: Date: Upcoming Events/Details:

Apr 16 - Homeless Case management Meeting - Five
County AOG hosts a gathering for agencies to partner in
learning of the different housing efforts occurring within
Washington County which target on the homeless
community

Apr 16 - Wayne County Business Association Meeting -
DWS spoke with the group of approximately 25 partners
and employers concerning the Workkeys Pilot.

Apr 17 - Snow College Economic Development and
Workforce Preparedness Advisory Committee

Apr 17 - Governor’s Rural Partnership Board at Snow
College

Apr 17 - Ribbon Cutting for Core Chiropractic in St.
George Utah bringing a minimum of five positions to
Washington County

Apr 18 - Central / Southwest ESA Advisory Board - Meet
with local SWIB representatives to discuss future
opportunities for the areas

Apr 22 - SWATC Business Dept Advisory Board Meeting

Apr 22 - 9th Grade Career Day Activity in Richfield -
1,200 9th grade attendees. Registered students on
website. Employers had activities to engage students

Apr 23 - Southern Utah Manufacturing Association
Meeting - DWS presented giving an overview of services
to the association. Included Cedar City Mayor and
County Economic Director

Apr 24 - Regional Business and Technology Conference
in Millard County - Fairground in Delta - Educating
Business on Technology and how to increase productivity
using the technology available.

Apr 23 - Richfield Chamber Meeting - Malcom Nash
presented a study which examined four major events in
Richfield; Baseball, ATV Jam, Basketball, and Beehive.
These events were analysed to the experience, web use,
shopping and overall tourist economy factors for the
Richfield area.

Apr 24 - Stevens Henager Job Fair - Approximately 200
job seekers with 9 key employers

Apr 29 - Meeting with St. George City Council Member to

arrange partnership possibility with new St. George
Community Resource Center being developed.
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Date: Month in Review/Details: Date: Upcoming Events/Details:

Apr 29 - Collaboration with DXATC/DSU discussion on
computer science job development collaboration

Apr 30 - Job Fair - Fedonia, Kanab, and Valley student
job fair, held at Fredonia High School - DWS
Presentations included Occupational Explorer, WOOD
tools of LMI

Apr 30 - Technology Advisory Committee in St. George
held an Executive Meeting to review private sector job
growth initiatives and grant opportunities.

Apr 30 - St. George Chamber, USTAR Director,
Washington Economic Director meet to review grant
opportunities as well as the potential use of workkeys in
the area.

Apr 30 - 8th Annual Youth Career Day & Teen Job Fair in
Kanab, UT - Completed five breakout presentations to 75
+ students on the WOOD Tool and jobs.utah.gov. Career
exploration information provided to 150+ students from
three local schools.

Apr 30 - Beaver County Economic Council Meeting -
Discussion centered around information being sent to
companies concerning Strategic Plans for local economic
development
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence ° Exceptional Customer Service * Employee Success * Community Connection

Date: Month in Review/Details:

May 1 - Syberjet ground breaking - Cedar City, UT -
Syberjet is US based manufacturer of world’s fastest
and longest range light business jet

May 1 - Meeting with Representative Lowry Snow to
review possibilities of assisting a customer which
reached directly out to Representative

May 1 - SWATC Partnership meeting to collaborate
services

May 2 - Dixie Techs Luncheon - Scott Porter from
Orrick will be giving a behind the scenes look at what
it’s like working with some of the most successful
entrepreneurs

May 2 - Presentation to Millard High School Latino in
Action Club DWS provided a mini Employment
Essentials workshop to 14 students which focused
on Resume Writing and Interview Skills

May 5 - Employer assistance - Family Dollar in
Richfield facing possible closure - WDS visited onsite
to offer rapid response assistance Family Dollar is
supporting employees by transferring them into
different locations if employee is willing

May 6 - Meeting with Senator Evan Vickers to review
DWS services

Date: Upcoming Events/Details:

June 2 - STEM Grant review meeting held in
Kanab at BLM building

June 3 - Service Area Leadership gathering to
review past accomplishments as well as future
goals within Central and Southwest Utah

June 3 - Providers Council - Representatives
from local and government agencies meet to
share information on possible partnerships in
Sevier & Sanpete County

June 4 - SUU Student Outreach Event -
Educating college students of services
available to them at DWS

June 4 - Six County Association of
Governments meeting focusing on local area
impacts with key partners

June 4 - Sevier County STEM Presentation to
local leaders

June 4 - Tripartite Advisory Board Meeting

June 5 - Sevier Radio Station hosting local
WDS during talk show

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Date: Month in Review/Details:

May 6 - Collaboration Meeting with Representative
John Westwood

May 6 - Providers Council - Representatives from
local and government agencies meet to share
information on possible partnerships in Sevier &
Sanpete County

May 6 - Veritas Open House and Ribbon Cutting in
Cedar City - Non profit business working with local
real estate agencies on Homes for Heroes

May 6 - St George Massage Ribbon Cutting New
business creating apprenticeships within the
community as well as 10 new job positions

May 7 - Operation’s Leadership Conference for
WDD - Focusing on primary goals in 2014 for WDD
leadership

May 7 - SUU Student Outreach - Helping to better
educate student on registering at jobsutahgov

May 7 - Six County AOG and Natural Resources
Meeting - Overview of future budget and positions
Cuts being made to Heating and Housing for
2014/2015 Transportation plan & PILT legislation
reviewed

May 8 - Presentation given to Industrial Mechanic
and Delta Technical Center Approximately 7
students who are participating in a Leadership and
Professional Development Class The primary focus
was on jobsutahgov reviewing the labor exchange
system

May 8 - Southwest Utah CTE - Educators focused
on developing documentation which may be
presented to legislation in fall centering around
possible improvements within the school district

May 8 - Juvenile Justice System in Richfield -
Presentation planned to evaluate the partnership
between the local justice system and dws to assist
youth
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Date: Upcoming Events/Details:

June 5 - Governors Rural Partnership Board
June 10 - Southwest IIC Partnership Meeting

June 11 - Five County Association of
Governments Meeting

June 12 - Grant Writing workshop hosted at the
Cedar City Employment Center

June 12 - DXATC Tour of new facilities progress
- project supported by 2013-2014 UCAP Grant.

June 17 - Southwest & Central Training
Coordination Collaboration Meeting

June 18 - Washington County Homeless
Coordination Committee Meeting

June 23 - Bidders Meeting to be held in
Southern Utah

June 24 - Bidders Meeting to be held in Central
Utah
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Date: Month in Review/Details: Date: Upcoming Events/Details:

May 8 - Five County AOG Board - Local community
partner to review activities occurring within the five
southern counties

May 9 - Employer assistance - Family Dollar on
South Main in Cedar will be closing - WDS visited
onsite to offer assistance of the department Family
Dollar is supporting employees by transferring them
into different locations

May 9 - Leadership Dixie Graduation supporting
future or current leaders within Washington County
Representative Lowry Snow was a keynote speaker

May 9 - UCAP meeting with Iron County Partners to
review the upcoming UCAP grants

May 13 - Local area Choose to Work collaboration
with Department of Workforce Services and Voc
Rehab - Dedicated time to review needs and wants
of staff to help create a cohesive effort for
customers - Workers have requested the meeting

May 13 - Meeting with Washington County
Economic Development Director, Scott Hirschi and
GOED Board Member, Stefanie Bevans to review
DWS Services

May 14 - Harbor Freight Tools Onsite Recruitment
at St George Employment Center - 30 plus jobs
filled, approximately 5 work success customers
were hired

May 14 - Richfield Chamber Meeting hosted
Superintendent Cade Douglas as a keynote
speaker Discussion focused on construction for the
new Richfield High School

May 14 - Kanab Ul Seminar - Local Ul
Representative attended Kanab Chamber of
Commerce and presented the “ABC'’s of
Unemployment Insurance” 31 attendees provided
double the standard chamber attendance

May 14 - lIC Steering Meeting - Community
partners collaborate to review possible internships

May 14 - SWATC - CDL program training
discussion
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Date: Month in Review/Details: Date: Upcoming Events/Details:

May 15 - Meeting with Mayor Pike to review
possibilities of advisory partnerships

May 15 - WIA Youth Leadership Development
Project hosted a College and Career Fair in Delta
Approximately 500 high school sophomores and
juniors participated

May 15 - DWS hosted Cedar City & Beaver Mayor,
Commissioners, and City Councilmen to attend a
presentation of services offered by DWS and
possible partnerships

May 20 - Meeting with Wayne County
Superintendent to help with IP/STEM Grant

May 21 - Boulevard Furniture Grand Opening in
Cedar City, UT - New location provides new
employment for nine individuals within Iron County

May 21 - SUU Regional Services Meeting with Wes
Curtis to review the upcoming rural summit

May 22 - DSU Partner meeting concerning the
future of technology in Southern Utah

May 22 - Southern Utah News came onsite to St
George EC writing a compelling story concerning
DWS and services offered to the community

May 23 - USTAR and DSU SBDC to review DWS
Grant and labor exchange

May 27 - Washington County School District
partnership to review upcoming grants

May 28 - Southern Utah Technology Advisory
Committee Meeting with education and private
industry

May 28 - Washington County Homeless
Coordination Committee Meeting

May 30 - Southwest Service Area Advisory board

with local SWIB member to coordinate efforts going
on within the local and state communities
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence * Exceptional Customer Service * Employee Success * Community Connection

Date: Month in Review/Details: Date: Upcoming Events/Details:

Equal Opportunity Employer/Program ¢ Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gcv
dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Date: Month in Review/Details:
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Date: Month in Review/Details:
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles Month in Review:

Hosted Employee Humor Me Seminar presented by
Healthy Utah

*  Operational Excellence

30 Onsite Recruitments: Spherion Staffing, Select

+  Exceptional Customer Service Staffing, SSI Survey Sampling, Home Depot, GSP, TS
Staffing, Dialogue Marketing, Schlumberger, Jimmy Johns,
*  Employee Success Office Depot, Genealogy Bank, Cafe Rio, Old Navy,

. . Advantage, Best Buy, Results, Express Staffing Solutions
+ Community Connection

Budget FTEs Target Upcoming Events:
Cosl Events:
Cost per Mon. 7/29 MATC Outreach Lehi Campus
| Q4 - ($211) TBD $245 Tues. 7/30 MATC Outreach Lehi Campus
Placement Thurs. 8/1 BYB Breakfast Seminar 9-10 Provo
Wed. 8/21 Warrior Wednesday Hiring Event 10-2
Metric Target Activity Thurs. 9/12 Hiring our Hero’s Job Fair Provo
Thurs. 11/7 Job Fair presented by UDOWD
QUALITY
Employer Market Share Q115.2 13.9 Recruitments:
Mon. 7/29 Survey Sampling 9-1 Provo
. Mon. 7/29 Premier Employee Solutions 10-1 Lehi
Veteran Services Q1606 656 Mon. 7/29 Advantage Sales 1-4 Provo
THROUGHPUT Mon/ 7/29 Select Staffing 1-3 Provo

Tues. 7/30 Premier Employee Solutions 10-1 Provo

Tues. 7/30 SunRoc 10-1 Lehi
Job Seeker Placements Q1-8340 9586 Tues. 7/30 Best Buy 10-1 Park City

Fri. 8/2 Spherion Staffing 10-2 Provo

TA Employment Closures Q1 - 1694 1799

Training Related 8D TBD

Placements Outstanding Customer Service (See Attached)
Placements per FTE Q1- 106 140

Employers Served 2225 TBD

Ul Average Duration (weeks) 11.8 <13 weeks

Equal Opportunity Employer/Program ¢ Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov
dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Operational Update: Outstanding Customer Service

Former Lehi EC Customer Success Story

In the fall of 2011 a young mother of five children came to our employment center for services. She had just left an
abusive relationship, a million dollar home and had recently lost her sixth and youngest child to an accident involving her oldest
child. Since starting intensive services, she has stabilized her
situation, accessed training through the green careers program and is now a full-time graphic design student, maintaining a
straight “A” average while holding down a part-time job and raising her family.

She has successfully rebuilt her life while moving he large family three times in a single year! Her determination and hard
work are paying off and a short time ago her financial case closed for child support recovery. This customer demonstrates how
working with DWS can provide a foundation to rebuild and grow.

Christopher “ACE” Peterson
Veterans Service Award

Awards and recognitions are given to those whom display a character or trait that shines above the rest. The award
symbolizes the commitment an individual has to honor the mission of the organization. This individual has been recognized by his
peers as: honest, loyal, courageous, committed to excellence, knowledgeable and humble.

Like many soldiers, sailors and airmen, Chris holds a specific job title, but those around him quickly realize it’s just for
payroll and his mission involves much more than a job title. As a Work Ready Specialist, Chris regularly leads the team in service
to Veterans which has continually hoisted him to the top ranks of the Mountainland Wolfpack. It is easy to see Chris’s dedicated
performance as he assisted 28 veterans with Work Ready Evaluations and Job Development services including more than 50
service members who attended workshops that Chris facilitated. Chris’s proactive approach to capture the talents and promote
the transferrable skills of veterans is contagious in team meetings, seminars, job fairs and employer visits.

Chris is an innovative thinker and always pushes the envelope. During staff meetings, Chris is one of the first to ask “how
Veterans will benefit” or “what else can we do to educate employers about our veterans?” Chris couldn’t stop at helping a few
vets per day. He tenaciously delivered a strategic and tactical plan to host and produce the first ever Utah Jobs Show heard daily
on KHQN 1480 in Provo Utah. What subject was first on his list on dedicated spots — veterans and veteran friendly employers. With
a many challenges during this mission, Chris has stayed the course. With a new Chief of Veteran Services and Outreach Specialist
to the DWS VETS team, Chris seized the opportunity to highlight them on his radio show and promote the services DWS can
provide to our veteran community.

He has been heard and telling customers that his passion in life is to enable individuals to achieve their goals and love
their work. He educates his audience about employment and educational opportunities, as well as veteran job fairs and military
networking opportunities.

His consistent recognition of priority of services is notable at each conversation and meeting with customers. The support
and patriotism reflected by Chris is infectious amongst peers and easily recognized by customers.

The distinctive accomplishments of Chris Peterson reflect credit upon himself and the Department of Workforce Services.

Thank you for your service and support.

Brad Bowen
Veterans Service Award Nomination for Q3 2012 (Apr, May, June)

Awards and recognitions are given to those whom display a character or trait that shines above the rest. The award
symbolizes the commitment an individual has to honor the mission of the organization. This individual is recognized by their peers
as honest, loyal, courageous, committed to excellence, knowledgeable and humble.

Brad Bowen has distinguished himself as a committed servant and supporter of veterans of the United States military.
During the Q3 2013, in his role as a Work Ready Specialist in Provo, Brad went above and beyond his standard job duties and
consistently identified and assisted veterans with work readiness. This quarter, Brad also Brad took the initiative to step in where
needed and facilitated the Veterans Employment Essentials Workshop. Not only did Brad ensure that veterans were evaluated
as work ready or not work ready, but he provided them with information that would improve their search for employment
and continued to follow-up with them to answer ongoing questions and provide job leads, showing his commitment to serving
veterans. Using the Mountainland “Wolfpack” incentive program to track veteran services provided, Brad stood out as an
individual with the one of the highest achievements in work ready services to veterans this quarter and Brad has sustained
Wolfpack membership for six consecutive months. Brad has set a respectable example in how to engage and prepare veterans to
connect to employment.

Brad’s patriotic character and committed service to our veterans deserve proper recognition and applause, for his
integrity, service before self, and excellence in a job well done.
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles Month in Review:

-Hosted Employee Humor Me Seminar presented by
Healthy Utah ( 3 Sessions; Provo, Lehi, Spanish Fork)

+  Operational Excellence -Hosted Better Your Business Breakfast Seminar

-Presented at MATC about DWS Services to 125 Faculty
*  Exceptional Customer Service -Presented to the Park City School District

-Hosted the Warrior Wednesday Hiring Event at UVU (150
*  Employee Success attended)

-EDO visited the Nephi, Park City, and Heber Employment
+  Community Connection Centers

-45 Onsite Recruitments

Budget FTEs Target Upcoming Events:
] Events:
Cost per . ;I;h5urEsr}]i/|:)§el-r|;r)ing our Hero’s Job Fair Provo
Q4 - ($211 TBD 245
Placement ( ) Thurs. 11/7 Job Fair presented by UDOWD
September 17 Event 4-6 UVU
Metric Target Activity
Recruitments:
QUALITY Mon. 9/3 Survey Sampling Provo
Mon. 9/3 General Dynamics Provo
Employer Market Share Q2 14.0 13.9 Mon. 9/3 Express Employment Provo
Mon. 9/9 Survey Sampling Provo
. Mon. 9/9 The Results Company Lehi
Veteran Services Q1 606 656 Mon. 9/9 Genealogy Bank Provo
Mon. 9/9 General Dynamics Provo
THROUGHPUT Mon. 9/9 Connexion Point Spanish Fork
Job Seeker Placements Q1 -8340 9586 ;,r\f:ds' 3//11 10 gg:::;f: lf;':ttll_perﬁivo
Mon. 9/16 Survey Sampling Provo
TA Employment Closures Q1 - 1694 1799 Mon. 9/16 The Results Company Provo
Mon. 9/23 Survey Sampling Provo
Training Related Mon. 9/30 Genealogy Bank Provo
TBD TBD
Placements
Placements per FTE Q1-106 140
Employers Served 2681 TBD Outstanding Customer Service (See Attached)
Ul Average Duration (weeks) 11.8 <13 weeks

Equal Opportunity Employer/Program  Auxiliary aids and services are available upon request to individuals with .
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov
dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Operational Update August: Outstanding Customer Service
Christian Cook, Spanish Fork Employment Center

Western Botanicals posted an order on our site. Bryan Kessinger saw the position on the fresh job list and talk-
ed to Trenton Wilson and Christen Cook (Employment Counselors) about this position. They both had already
identified a couple of job seekers who were qualified for the position. Bryan called the employer to let her
know we had some people in mind--the employer happened to be in the area and stopped to interview the 2
plus the veteran that Earl Thompson, a Vet Rep, was with. A second round of interviews was setup for the next
day. Chris did prep work on a resume as did Trenton—Patrice, Employment Counselor, did the eligibility on
one to look at OJT. As a result 3 seekers were placed with this company a WIA graduate, an OJT and a Vet.

Wendy Horne, Heber Employment Center

Wendy, Employment counselor, was working with a 17-year-old young man that had dropped out of high
school and was working fast food. His 15-year-old girlfriend was expecting a baby. In time, Wendy helped
create a resume and researched careers and schooling for his future. Although he wasn’t sure what direction
he wanted to go, he did have the best of intentions to provide for his wife and baby. He asked Wendy to help
him find an employer that would teach him something he could possibly use as a foundation for a career since
school “wasn’t his thing”. Although | strongly encouraged him to continue his education, | was able to find an
employer willing to train him to install audio/visual equipment in homes. This training included low voltage
security systems, HVAC, lighting, speakers and TV installation. Upon successful completion of his 3 month EIO
internship, he was retained as an installer for the company. He is now able to earn a reasonable wage and is
eligible for full benefits for his wife and baby.

Darrin Nielsen, Lehi Employment Center

During the final week of August, the Lehi Employment Center hosted three employer on-site recruitments. Re-
cently the number of job seekers attending our recruitments was dropping off, so we looked at ways to im-
prove our local marketing efforts. We decided to build off the department communications and strategically
sent out expanded, progressive e-mails to targeted populations. As a result we brought in almost 200 appli-
cants for the three events. One of the three resulted in 44 direct hires and a contact from the employer indi-
cating we hosted the most successful event they had ever conducted, including events in Salt Lake! Total hires
exceeded 100 for week! Not bad, for a small rural office.
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence -+ Exceptional Customer Service * Employee Success + Community Connection

Date: Month in Review/Details: Date: Upcoming Events/Details:

- Oct. 1 — UVU Injection Molding meeting to - Nov. 1- Utah Valley Chamber of Commerce
prepare for UCAP Grant; Utah Valley Economic Friday Forum Networking Event
Development Mtg.

- Oct. 3 — SF Chamber Meeting — PCTV / UVU - Nov. 5- Utah Valley University Technology
Internship Meeting Job Fair

- Oct. 8 — Park City Studio Ground Breaking

- Oct. 8- Utah Valley Chamber of Commerce - Nov. 6- UDOWD Job Readiness Workshop —
Pacesetters Meeting support of Damon Parcel and employment

- Oct. 8- Veterans Follow-Up — 4 Mountainland support

Service Area representatives received Veterans

training to update the definition of the targeted - Nov. 7- MECAB Yearly planning meeting for
groups, methods to provide intensive services bi monthly employer workshops

and appropriate means of outreach

- Oct. 9 — GOED Training; MC Printing OJT Job - Nov. 20- EDC Utah Economic Development
Development; Wavetronix Vets Job Forum — UVU Business Resource Center

Development

- Oct. 9- Women’s Community Resource Fair at
UVU — DWS hosted a table for fair. Attendance
of more than 50 community partners and less
than 100 participants. Sponsored by United
Way 211

- Oct. 15 — UVU UCAP meetings for Advance
Manufacturing and Digital Publishing

- Oct. 17- Broadview University Open House

- Oct. 17 — UVU Community College Programs
Advisory Board Meeting; Welding Advisory
Board meeting

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with - b t h
disabilities bv calling (801) 526-9240. Individuals with sneech and/or hearine impairments mav call the Relav Utah bv IO S.u a .cov
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and

connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence * Exceptional Customer Service * Employee Success * Community Connection

Date: Month in Review/Details: Date: Upcoming Events/Details:

- Oct. 17- Fathers & Families Coalition Board
Meeting — Planning meeting representing 5
community groups. Reviewed new strategic
plan and outlined upcoming activities to
strengthen families and communities

- Oct. 17- Utah Valley Mental Health Awareness
Night — Presented display table in connection
with the United Way. Met with more than 50
community partners and presented information
about DWS services to more than 450
participants

- Oct. 18 — Working in Nephi — Meeting with
Juab County officials regarding potential
employers moving into Nephi & Eureka.

- Oct. 19- Utah Valley Chamber of Commerce
YEA "Bagels & Brainstorming" Event

- Oct. 22- Community Pathways and Gateways
Training — Presentation regarding DWS
services to more than 150 counselors and
community service workers from more than two
dozen community organizations

- Oct. 23- People Helping People —
Presentation to approximately 25 employers
regarding DWS services. Also met with three
employers who were presenting. Two other
employers promoted DWS services (Cabela’s
and UTA)

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by
dialing 711. Spanish Relay Utah: 1-888-346-3162.
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WDD Operational Update oate: november 1. 2013

Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and

connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence * Exceptional Customer Service * Employee Success * Community Connection

Date: Month in Review/Details: Date: Upcoming Events/Details:

- Oct. 23- EDC Utah Economic Development
Forum — Met with 20 business and economic
representatives. Presented by Ophir Minerals
& Aggregate Group regarding business and job
creation in Mountainland region

- Oct. 24- MATC Manufacturing Advisory Board
Meeting — Related to the new machinist
program supported through a UCAP grant

- Oct. 25 — Tour PCCAPS school project with
Ben Hart

- Oct. 25- Stevens-Henager Advisory
Committee — Supported the Health Sciences
group mtg by offering direction for job prep and
increasing job placement for graduates

- Oct. 28 — Tour Duncan Aviation and KeyStone
Aviation w/ Juab County Officials; Developed a
potential educational partnership with Duncan
Aviation (will be hiring 700 staff in the next 10
yrs)

- Oct. 29- MECAB Employer Seminar Better
Your Business Mtg — Presented by Attorney
Jon Driggs, regarding Social Media and
Business. Attended by 34 individuals

- Oct. 29 — Mountainland Quarterly Employer
Seminar; Delivered UPP Vet Certificates;
Attended Central Utah Vets Nursing Home
Grand opening

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by
dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence ° Exceptional Customer Service °* Employee Success * Community Connection

Date: Month in Review/Details:

* Nov. 1 — Utah Valley Chamber of Commerce Friday
Forum & Networking Event

* Nov. 1 — Meeting with Loves Truck Stop Executives —
presented on DWS services for employers to their
Administrative Staff traveling from Idaho

* Nov. 5 — Utah Valley University Technology Job Fair
attended by WDS Melissa Daymont and Bryan Kessinger

* Nov. 5 — DWS/Vocational Rehabilitation Coordination
Staff Meeting — Oriented 30 VR counselors and staff on
Work Success, UDOWD and several upcoming DWS
events and programs

* Nov. 6- UDOWD Job Readiness Workshop — support of
Damon Parcel and employment support attended by 12
ex-offender job seekers and two educational institution
representatives.

* Nov. 7 - Nu Skin Open House for new facility in
downtown Provo

* Nov. 7 — Spanish Fork Chamber of Commerce meeting
attended by WDS Bryan Kessinger

* Nov. 7- MECAB Yearly planning meeting for bi monthly
employer workshops

* Nov. 8 — Utah Colleges Applied Technology (UCAT)
meeting with Creative Media Group to review the UCAP
RFP denial from Utah Valley University

Date: Upcoming Events/Details:

* Dec. 2 — Weekly Hyper Drive Meeting to coordinate
activities, resources, needs, supply and demand

* Dec. 3 — Provo Employment Center General Staff
Meeting

*» Dec. 3 — Nebo School District Presentation — teaching
High School counselors about DWS services, specifically
about Employer Internship Opportunities (WIA Youth EIO
Program)

* Dec. 5 — Utah Nonprofit Association Meeting/Update

* Dec. 6 — Meeting with Park City Business Resource
Center Director

* Dec. 6 — UCAT Meeting with Creative Media Group
regarding the UCAP Grant

* Dec. 9 — Bryan Kessinger & Trenton Willson from
Spanish Fork EC staffing Work Success program
participant needs

* Dec. 9 — Rapid Response Workshop

* Dec. 10 — Networking Event with Flow Serve, HuHot,
and ManPower

* Dec. 11&12 - Kathy Franson and Greg Whittaker of the
GA Team, will join Brian Prettyman of the state program
team to present a two-day SOAR seminar to community
partners. The seminar will be held at Weber Human
Services (237 26th Street), in Ogden

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Date: Month in Review/Details: Date: Upcoming Events/Details:

* Nov. 12 — WDS Quarterly Meeting at the State Capitol

* Nov. 13 — Employer visits with Veterans
Representative to deliver the UPP certificates

* Nov. 14 — Utah Valley Chamber of Commerce Prime
Time Event. Hosted a table and presented services

* Nov. 14 — Utah Valley University UCAP employer Visits
—Meeting with employers to discuss the curriculum
development for the new RFP training grant reward

* Nov. 18 — LMI data report for on-site visit —.employer
looking to relocate to Utah County

* Nov. 19 — YEA ~ Young Entrepreneurs Academy
Board Meeting. WDS staff member is the Events Chair

* Nov. 19 — Meeting with Frontier Communications-
presented on DWS services for employers to their
Administrative Staff traveling from Texas

* Nov. 20 — Zions Bank Business Resource Center Open
House

* Nov. 20 — EDCUtah Economic Development Forum
request of information for Labor Analytics Group.
Gathered wage data and other economic information for
an employer considering coming to Utah

* Nov. 21 — Meeting with Juab County Economic
Development Director — Talked to a couple of start-up
businesses

* Nov. 21 — Fathers & Families Coalition Board Mtg —
Attended by 7 organizations to plan community events.
Discussed partnering to promote a job fair for single
parents

* Nov. 21 — SLCC Health Information Technology
Program Advisory Board — Attended by business &
education health industry representatives to plan
program that will produce qualified employees for the
industry

* Nov. 22 — Meeting with Utah Valley Travel Bureau and
Utah Valley University advisory board for Cyber Security
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* Dec. 13 — Wasatch Employers Network Meeting

* Dec. 13 — National Rehabilitation Association Job
Placement & Development Chapter Meeting

* Dec. 17—Rapid Response Workshops for ModusLink

* Dec. 19 - The 2013 Homeless Person's Memorial &
Candlelight Vigil will be held from 5:30 to 6:00 p.m. at
Pioneer Park (400 S 400 W) in Salt Lake. Held annually
near the longest night of the year to remember those who
passed away living on Utah's streets during 2013

* Dec. 23— Work Success Staffing with Trenton Willson in
Spanish Fork EC
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence ° Exceptional Customer Service °* Employee Success * Community Connection

Date: Month in Review/Details:

* Dec. 2 - Lehi EC On-site recruitment with Labor Max,
25 job seekers attended

* Dec. 3 — Presented to the Nebo School District High
School Counselors — 50 people were in attendance —
Discussion on using our website and EIO programs

* Dec. 3 — Entrepreneurial Launch Pad — Meeting of
approximately a dozen individuals starting companies.
Distributed employer services information

* Dec 4- Lehi EC On-site recruiting for Schlumberger 148
Job seekers attended

* Dec. 5 — Spanish Fork Chamber of Commerce Meeting
— Discussion of the Youth Unplugged Event

* Dec 5 - MECAB bi-monthly board meeting- planned
entire 2014 better your business seminars and speakers
* Dec. 5 — Mountainland UDOWD meeting — Met with
Chamber, business and educational representatives to
plan a “Utah Valley Job Fair” to be held at the Utah
Valley Convention Center on March 5, specifically to
assist those with backgrounds to gain employment

» Dec. 5 — Utah Nonprofit Association Meeting/Update —
Quarterly meeting of the Utah Nonprofit Association.
Opportunity to network with nonprofit organizations who
are employers and some of whom also serve DWS
clients or offer complementary services to DWS

* Dec. 6 — UCAT Meeting with Creative Media Group
regarding the UCAP Grant — discussing the Adobe
training/certification for DWS job seekers and Cloud
Marketing program

* Dec. 9 — UDOWD Workshop for clients with criminal
backgrounds. Attended by 9 clients

* Dec. 10 — Connexion Point Rapid Response & Frontier
Communication Job Fair — Had close to 200 people
attend the event; 75 who were laid-off attended. 60+

Date: Upcoming Events/Details:

* Jan. 2 - Squeeze Media on site recruitment - Lehi EC

* Jan. 2 - WIA - DWS Services Presentation to MATC
Dental Assistant School Students. 175 students - Four
sessions in the computer lab registering students to
jobs.utah.gov

« Jan. 3 - Securitas on site recruitment - Lehi EC

+ Jan. 6 —Unplugged Committee meeting- working on the
engaged youth program with Nebo School District and
Spanish Fork Chamber of Commerce

* Jan. 6 - DWS will be meeting with up to 45 current
students that are ending their first semester with the
PCCAPS program in the PCCAPS learning center in
Prospector Square, Park City

* Jan. 7 - US recruiting for Schlumberger in Lehi EC

+ Jan. 7 — Meeting with Juab County Economic
Development Director and attending the Nephi Chamber
of Commerce

+ Jan. 13 - MATC Quarterly Health Partnership Meeting

« Jan. 14 - US recruiting for Schlumberger in Lehi EC

+ Jan. 14 - UCAT Monthly Educational Partnership
meeting

+ Jan. 14- Kelly Services Alpine School District Substitute
recruitment in Lehi EC

» Jan. 15 - WIA - DWS Services Presentation to MATC
Cosmetology School students

+ Jan. 15 — Meeting with the Wasatch County Economic
Development Director and attending the Heber Chamber
of Commerce

+ Jan. 16—Meeting with UCAT and working on the Digital
Media certification with MATC and CMG

+ Jan. 16 — MECAB — BYBB — Topic: Affordable Care Act
+ Jan. 16 — Fathers & Families Coalition Executive Board
Meeting

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with

°
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lObs.utah .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Date: Month in Review/Details:

jobs were offered. Employers who attended the Job Fair
were EngageX, Frontier Communication, Man Power,
SOS Staffing, Progrexion, and Convergys

* Dec 11- Lehi EC - Manpower & Geneology Bank
on-site recruitments, 34 job seekers attended

* Dec 12 - Lehi EC - US on-site recruiting for
Schlumberger - 87 job seekers attended

* Dec. 13 — Wasatch Employers Network meeting —
Meeting of 20 to 25 employers and educational
institutions from along the Wasatch Front to network and
coordinate workforce development issues

* Dec. 13 — National Rehabilitation Association Job
Placement & Development Chapter Meeting — Attended
by Voc Rehab, Workers Compensation Fund, Human
Services, DWS and a variety of private and nonprofit
organizations working to place people with disabilities
into sustainable employment. Coordination and
networking

* Dec. 14 — Utah Valley University UCAP employer visits
—Meeting with employers to discuss the curriculum
development for the new RFP training grant reward

* Dec. 16 — Mountainland Continuum of Care — Meeting
at the United Way with a dozen community partners to
discuss a HUD grant and services to the under-served
population. Made connections with a variety of
community partners

* Dec 17 - WIA- DWS services presentation to MATC
Pharmacy School students. 75 students registered with
DWS on-site

* Dec. 18 — Rapid Response Workshop for ModusLink.
27 people attended this event

* Dec 18 - Lehi EC - US on-site recruiting for
Schlumberger- 46 job seekers attended

* Dec. 24 — Visit to Utah Food and Care Coalition in
Provo — tour of facility and review of services provided.
Discussed ways that DWS can partner with them.
Donated some materials collected privately.

» Dec 30 - US Recruiting reported 25 confirmed jobs
filled by Lehi on-site candidates through the month of
December
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Mountainland Area

Upcoming Events/Details:

* Jan. 21 - WIA- DWS Services Presentation to MATC IT
School students

« Jan. 21 - WIA - DWS Services Presentation to MATC
Cosmetology students round 2

 Jan. 22 - WIA - DWS Services Presentation to MATC
Business Technology students

+ Jan. 23— Spanish Fork Chamber of Commerce Planning
meeting

« Jan. 24 - US recruiting for Schlumberger in Lehi EC

* Jan. 24 - New employee training- training the new DWS
employees on Employer Services

« Jan. 27 — DWS Executive Advisory Board- Presenting
on the new GenlLex changes / Work Success Staffing

+ Jan. 28 — Meeting with Summit County Economic
Development Director

* Jan 31 - US recruiting for Schlumberger in Lehi EC
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DWS Cornerstone Principles

* Operational Excellence ° Exceptional Customer Service °* Employee Success * Community Connection

Date: Month in Review/Details:

« Jan. 2 — Bryan Kessinger attended the Spanish Fork
Chamber of Commerce Board Meeting

» Jan. 2 - Squeeze Media Onsite Recruitment at Lehi EC,
10 interviewed and 4 hired

« Jan. 2 — Darrin Nielsen presented WIA DWS services to
MATC Dental Assistant School Students. 175 attended,
150 registered, and 12 WIA applications received

« Jan. 3 - Securitas Onsite Recruitment at Lehi EC, 6
interviewed and 2 hired

« Jan. 6 — Bryan K. attended the Youth Unplugged
Committee meeting

» Jan. 7 — Bryan K. attended the Nephi Chamber of
Commerce meeting and set up one OJT contract in
Nephi

» Jan. 7 - US Recruiting for Schlumberger at Lehi EC, 41
interviews — 10 hired

» Jan. 9 — Melissa Daymont attended the Chick—fil-A
Ribbon Cutting at 484 W Bulldog Boulevard in Provo

» Jan. 10 — YEA (Young Entrepreneur Academy) Board
Meeting attended by Melissa D.

» Jan. 13 — Veteran job placement, for Dennis (Veteran
customer), who has a criminal background. Bryan K.
helped him get placed at a warehouse job in Spanish
Fork.

+ Jan. 13 - MATC Quarterly Health Partnership Meeting —
Successful contact with board members - Darrin N.

» Jan. 14 — Mountainland WDS staff attended the
Statewide WDS meeting at the Capital

 Jan. 14 - US Recruiting for Schlumberger at Lehi EC,
19 interviews and 4 hired

« Jan. 14- Kelly Services Alpine School District Substitute
recruitment- Weekly hiring for substitute teachers for
Alpine School District

Date: Upcoming Events/Details:

* Feb. 3 — US Recruiting (Schlumberger) Onsite
Recruitment at Lehi EC

* Feb. 4 — Nephi Chamber of Commerce meeting - Bryan
Kessinger

* Feb. 5 — Utah Valley Job Fair Board Meeting - Melissa
Daymont

* Feb. 5 — Bryan Kessinger (WDS) will be attending
Heber City DWS Employment Center general staff
meeting

* Feb. 5 - Mountainland Managers and Workforce
Development Specialists will be meeting with Melissa
Freigang and Brianna Davis Logistic Specialties (LSI) to
explore possible strategies for collaboration.

* Feb. 6 — Utah Certified Work Ready Community
Webinar

* Feb. 6 — MECAB Board Meeting — Darrin N

* Feb. 6 — Bryan K. will be attending the Ability First
organization (Community Partner) and the PCCAPS
Advisory Board meetings

 Feb. 11 through Feb. 26 - Kelly Services Recruiting for
Substitute Teachers — Weekly recruitment at Lehi EC.

* Feb. 11 - Jen Elder, SOAR Technical Assistance
Liaison will be visiting Utah in February. As part of her
visit, we have scheduled a statewide conference call
Tuesday, February 11th, from 9 to 11 am. The call is
open to anyone interested in the SOAR process, used to
facilitate the Social Security Disability approval process.
Call-in: (877) 820-7831 Conference passcode: 7400694#
* Feb. 13 — LDS Employment Services Job Fair - Melissa
Daymont

* Feb. 18 - YEA (Young Entrepreneur Academy) Board
Meeting - Melissa Daymont

* Feb. 18 & Feb. 25 — CR England Onsite Recruitment
For Truck Drivers at Lehi EC.

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with

°
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lObs.utah .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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» Jan. 14 - UCAT Monthly Educational Partnership
Meeting- Supporting 4 new certifications taught by
Adobe Instructors to connect IT job seekers to Adobe
and other IT Firms

« Jan. 15 — Bryan K. attended the UCAT Digital Media
certification meeting

« Jan. 15 and Jan. 21 WIA - DWS services presentation
by Darrin N. to MATC Cosmetology school students.
Three presentations for 47 total students.

« Jan. 16 — Mountainland WDS team attended the
Employer Seminar, presentation was on ACA Health
Care changes for employers — around 23 employers with
48 individuals were there.

« Jan. 21 - WIA- DWS services presentation by Darrin N.
to MATC IT program students (18 students attended)

« Jan. 21 - Steve Leyba attended a special Circles
America briefing is SLC that included Scott Miller,
Circles Founder.

« Jan. 21 — Bryan K. met with Spencer Eccles at the
Utah Film Commission Brunch Party at the Sundance
Film Festival; spoke to him about the success of the
Bridge Program and introduced him to one of the
business owners who was with Bryan and is participating
in Bridge.

 Jan. 22 - WIA - DWS services presentation by Darrin
N. to MATC Business Technology students — 27
students attended

« Jan. 23 - YEA (Young Entrepreneur Academy) Board
Meeting attended by Melissa D.

« Jan. 23 — Frontier Communications Part Time
Employment Advisory Board attended by Melissa

» Jan. 23 — Food Service/Accommodations Advisory
Board attended by Melissa

« Jan. 24 — BYU Job and Resource Fair for their Public
Administration Students attended by Melissa

» Jan 24 — Bryan K. trained new employees on Business
Services and worked with a Rapid Response customer
from last months RR workshop

* Jan. 24 - US Recruiting for Schlumberger at Lehi EC, 8
interviewed, 1 hired

» Jan. 27 — ESA Executive Advisory Board Meeting
attended by Mountainland WDS Team

 Jan 27 —Work Success Staffing — Bryan K. worked with
three customers participating in the workshop and
provided detail placement services with different
employers.

» Jan 28 — Bryan K. visited community partners
throughout Summit County with new employees.

» Jan. 29 — WDS Team Collaboration and Coordination
Meeting
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Date: Upcoming Events/Details:

* Feb. 18 - Mountainland Managers will be meeting with
Non-traditional Student Recruiters Kris Coles & Kirk
Young at Utah Valley University (UVU). Meeting purpose
is to explore student pathway opportunities for DWS
customers.

* Feb. 25 - Steve Leyba will be attending the Provo
Community Action Board Meeting

* Feb. 26 - Bryan K will be attending the Offender
Employment Specialist Training

* Feb. 26 - The GA Team has scheduled a team meeting
to train on using the COGNOS reports to improve case
edit results and increase positive GA outcomes.

» Mar. 5 - UDOWD (Utah Defendant offender Workforce
Development) in coordination with DWS and other local
partners will be holding a job fair at Utah Valley University
targeting both the general public and Ex-Offenders. 73
employers are scheduled to attend.
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« Jan. 29 - Mountainland Executive Advisory Committee
was held. Meeting was hosted by Richard Peterson with
USOR. Mountainland new management team was
introduced. Director, Steve Leyba provided an overview
of his key priorities that highlighted serving Veterans,
Homeless, Disabled, Intergenerational Poverty,
Ex-offenders and refugee’s in addition to meeting the
needs of employers. Amber Johnston provided a
presentation on Work Keys.

« Jan 30 — Utah Valley Job Fair Board Meeting attended
by Melissa D.

« Jan 30 -- YEA (Young Entrepreneur Academy) CEO
Round Table attended by Melissa D.

« Jan. 31 - US Recruiting for Schlumberger at Lehi EC, 53
interviewed, 11 hired. Total for January: 26 hired out of
72 individuals
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles
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Date: Month in Review/Details:

» Feb. 3 — WDS - Bryan Kessinger attended statewide
Bridge Program conference call

* Feb. 3 — Weekly on Mondays, Hyper-drive meeting to
coordinate activities, resources, needs, supply and
demand. Updated

* Feb. 4 — Bryan Kessinger attended the Nephi Chamber
of Commerce meeting and attended the UCAP meeting
at UVU — training development

* Feb. 4 — Entrepreneurial Launch Pad (ELP) held weekly
at the Stevens-Henager College. Attended by a dozen
startup companies and another few established
companies offering support services.

» Feb. 5 — Bryan Kessinger attended Heber/PC/Nephi
general staff meeting; Park City Business Resource
Center meeting/ Presentation of WorkKeys to UVU and
Utah County employers (9 businesses)

* Feb. 5 — Mountainland Managers and Workforce
Development Specialists met with Melissa Freigang and
Brianna Davis from Logistic Specialties (LSI) to explore
possible strategies for collaboration.

* Feb. 5 — UDOWD: Utah Valley Job Fair Planning
Meeting — Community partners met with DWS,
Corrections, and Vocational Rehab to plan the upcoming
Utah Valley Job Fair, targeting people with criminal
backgrounds. Partnering with the Utah Valley Chamber
of Commerce, Utah Valley University, Utah Dept. of
Corrections, Utah Valley Sheriff, Vocational
Rehabilitation and other community partners.

* Feb. 6 — Bryan Kessinger attended Spanish Fork
Chamber of Commerce meeting, nationwide training ACT
work ready webinar, and the PCCAPS Board Meeting

* Feb. 6 — Utah Certified Work Ready Community
Webinar attended by Melissa Daymont

Date: Upcoming Events/Details:

» Mar. 4 —Bryan Kessinger in Nephi and attending their
Chamber of Commerce meeting

» Mar. 5 — Kelly Services continuing to recruit substitute
teachers through Lehi employment center

* Mar. 5 —Bryan Kessinger attending an economic
development meeting with James Robson (DWS Senior
Economist)

» Mar. 5 — UDOWD (Utah Defendant offender Workforce
Development) in coordination with DWS and other local
partners will be holding a job fair at Utah Valley University
targeting both the general public and Ex-Offenders. 68
employers have been enrolled.

* Mar. 5 — Greg Whittaker will meet with members of a Ul
work group charged with automating a process to identify
active Ul claimants enrolled in the GA program.

* Mar. 6 — Bryan Kessinger and Darrin Nielsen attending
Employer quarterly seminar Mountainland Employer
Connection Advisory Board - Millennials in the work place
» Mar. 6 — Tiger Team Training for all Mountainland Job
Connection Team personnel.

» Mar. 7 — Wasatch Employers Network — To be held at
Progrexion.

» Mar. 10 - Mountainland Continuum of Care meeting to
be attended by Weston Miller, discussion of chronic
homelessness

» Mar. 10 - Entrance Interviewed scheduled for the
annual Food Stamp Program Management Evaluation
(ME) in the Lehi Employment Center

» Mar. 11 — Bryan Kessinger meeting Utah County
Commissioner (Doug Witney) with Steve Leyba and John
Talcott

» Mar. 12 - GA Team will meet to develop COGNOS
Report/Edit Skills Development strategies with Brian
Prettyman.

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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* Feb 6 — MECAB Board Meeting- Confirmed the yearly
schedule of meeting dates and times, and confirmed all
speakers - Attended by Darrin Nielsen

* Feb. 7 — Melissa Daymont attended Utah Valley
Chamber of Commerce Friday Forum

* Feb. 7 — Wasatch Employers Network — held at Salt
Lake Community College — Networking meeting of
approximately 40 employers, educational institutions,
community partners and state agencies to enhance
employment.

+ Feb. 10 — UDOWD Job Readiness Workshop —
Provide support services and referrals to assist
approximately a dozen persons with criminal
backgrounds to learn how to obtain employment.

» Feb. 11 — Utah Valley Chamber of Commerce
Pacesetters Luncheon attended by Melissa Daymont

* Feb. 11 — The GA Team sponsored a statewide SOAR
Teleconference with special guest Jen Elder
representing Policy Research Associates, Inc, the policy
arm of the SOAR process. The meeting followed an
update and Q & A format where a number of issues
were discussed and strategized. Ms. Elder was very
impressed by our GA organization and the caliber of our
staff.

+ Feb. 13 — Steve Leyba participated in a phone
interview with Regina Wheeler, M.A., Research
Assistant with Pacific Research & Evaluation who has
been contracted by Utah Valley University (UVU) to
conduct the Cybersecurity program evaluation. As you
may recall UVU was the recipient of a Department of
Labor Trade Adjustment Assistance Community College
Career Training (TAACCCT) grant in 2012. As part of
the TAACCCT grant, DOL requires grantees to work with
a third party evaluator in order to assess program impact
and facilitate ongoing program improvement.

* Feb. 18 — Melissa Daymont attended Young
Entrepreneurs Academy (YEA) Committee Meeting

+ Feb. 18 — UDOWD Utah Valley Job Fair Planning
Meeting — Coordinating assignments. Attended by
Melissa Daymont and Bill Greer

* Feb. 18 — Worked in Heber / met with SLCC and
explored the idea of a future UCAP grant application for
hotel management training in Park City

+ Feb. 18 — Mountainland Managers met with
Non-traditional Student Recruiters Kris Coles & Kirk
Young at Utah Valley University (UVU). Meeting
purpose was to explore collaborative opportunities for
increasing student enrollments of non-traditional
students at UVU.

+ Feb. 19 — Work Ready Communities Meeting at
Business Resource Center in Orem attended by Melissa
Daymont
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Date: Upcoming Events/Details:

» Mar. 12 - Food Stamp Program Management Evaluation
(ME) in the Lehi Employment Center is scheduled. As
part of this evaluation, on-site visit will include federal
partners from FNS in Denver. Also participating will be
advocacy agencies in attendance for all the visits.

» Mar. 12 - Lehi Staff and Mountainland WIA Youth
Employment Counselors are working closely with
community partners: Food and Care coalition and CAP
for ME that will be held on March 12, 2013 and to identify
needed items that will be donated at the Youth Annual
Project that will be held in April, 2014

* Mar. 13 — Young Entrepreneurs Academy Investor’s
Panel - Melissa Daymont

* Mar. 13 — Exit Interview scheduled for the annual Food
Stamp Program Management Evaluation (ME) in the Lehi
Employment Center

+ Mar. 14 — Steve Leyba and Weston Miller will visit
Donna Manion VP of HR of Marketing Technologies Inc. -
Executive Advisory Committee member.

» Mar. 19 — Bryan Kessinger will be at Wasatch Campus
(Heber City) UVU Job Fair

* Mar. 19 — Steve Leyba and Angela Madsen will visit
Diana Hunter Director of Instruction at UVU - Executive
Advisory Committee member.

» Mar. 25 —Park City Center for Advanced Professional
Studies (PCCAPS) Advisory Board meeting will be
attended by Bryan Kessinger
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* Feb. 20 — Young Entrepreneurs Academy ~ Melissa
Daymont met with Scera manager to schedule the set up
of the Investor’s Panel

+ Feb. 20 — Bryan presented at the Community
Networking (job club) event and work with Work Success
customers / Met with UVU on the UCAP grant regarding
their training certificates.

* Feb. 20 — GenLex Webinar follow-up with selected JCR
Staff — Job Connection Team reviewed changes to Gen
Lex and shared experience, successes and needs with
the GenLex implementation team.

+ Feb. 20 — Fathers & Families Coalition Executive Board
Meeting — Bill met with other community organizations to
plan upcoming activities, including a Daddy Daughter Ball
and distribute good parenting material.

+ Feb. 21 — Job Placement and Development Chapter of
the National Rehabilitation Association. Bill Gree
participated with representatives from Vocational Rehab,
Human Services, Workers Compensation Fund and a
variety of community partners discussing the CRP Work
Strategy and Process.

* Feb. 25 — Steve Leyba attended the Provo Community
Action Services & Food Bank Board Meeting.

* Feb. 25 — Bryan Kessinger met with People Helping
People director / presented DWS services to local scout
troop

+ Feb. 25 — Carly Buttars attended the Guiding Coalition
meeting. Discussed generational poverty, how to share
resources, and learn more about the Circles program.
Event was attended by representatives from Mountainland
Head Start, United Way, Provo City, Habitat for Humanity,
Community Action, Provo City Housing, LDS church, and
BYU. Approximately, 20 attendees.

 Feb. 26 — Annalee Hoffman was invited as a guest
expert to meet with the GA Team to discuss issues and
strategies to improve ESD and WDD case management
techniques and communication.

+ Feb. 26 — UDOWD Offender Employment Specialist
(OES) Training — Trained Mountainland DWS staff,
Vocational Rehab Staff and other community partners
about assisting those with criminal backgrounds to obtain
employment.

+ Feb. 27 — UDOWD Utah Valley Job Fair Planning
Meeting — Community partners met to finalize
assignments and work out details with the Convention
Center.

+ Feb. 27 — Bryan Kessinger helped train new Park City
staff member by visiting employers together; attended a
Business Resource Center meeting about SLCC UCAP
grant.

» Feb 28 — Darrin Nielsen reports 14 new UPP- Utah
Patriot Partnerships added to program with 3 potential to
add
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Date: Month in Review/Details:

» Mar. 5 — Utah Valley Job Fair - Community partners
that sponsored this event included the Utah Valley
Chamber of Commerce, DWS, Corrections, Voc Rehab,
Utah County Jail Services and UVU. Job fair held at Utah
Valley University targeting both the general public and
ex-offenders. There were 71 employers and
approximately 1,200 job seekers in attendance. A survey
was provided to both the job seekers and employers and
the comments for both were very positive. Employers
said that the job fair was well organized and well
attended by job seekers and that they found qualified
applicants to meet their needs. Job Seekers said that
they were impressed by the variety of employers and
were able to apply for jobs they were interested in. The
employers attended a luncheon before the job fair and
were educated on the resources and benefits available in
hiring individuals with a criminal background. Many of the
employers stated they were impressed with the
resources available to them in hiring ex-offenders and
appreciated the information. The employers who
attended the job fair will be contacted and asked how
many people they hired from the job fair. That information
will be forth coming

» Mar. 6 -MECAB BYB Seminar — Millennials in the work
place- 50 in attendance representing 26 businesses

» Mar. 7 — Wasatch Employers Network — held at
Progrexion — Networking meeting of approximately 40
employers, educational institutions, community partners
and state agencies to enhance employment.

» Mar. 10 - Steve Leyba and Angela Madsen attended
Entrance Interview scheduled for the annual Food Stamp
Program Management Evaluation (ME) in the Lehi
Employment Center

Date: Upcoming Events/Details:

* Apr. 1 - Entrepreneurial Launch Pad (ELP) held weekly
at the Stevens-Henager College. Attended by a dozen or
more individual startup companies and a few other
established companies offering support services.
Attended by Bill Greer.

+ Apr. 2 — Utah Valley Job Fair Follow Up Meeting to be
attended by Melissa Daymont

* Apr. 3 — Heber On site Recruitments - Home Depot

+ Apr. 3 - Weston Miller is scheduled to attend the
Mountainland Continuum Care monthly meeting

* Apr. 3 — A follow-up meeting is scheduled for Jeff
Ferguson and Gary Lacock (Provo School District
Representatives) to meet with DWS leadership District to
discuss how we can improve the job placement of
students leaving the public school system, especially
those leaving without a diploma or certification.

* Apr. 4- Spanish Fork will host its WIA Annual Youth
Leadership Project

* Apr. 4 — MECAB Planning/ Board Meeting to be
attended by Darrin Nielsen

+ Apr. 7- US Recruiting will be on site at Lehi EC

* Apr. 7- Park City On site Recruitments - Zermatt /
Homestead

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with

°
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lObs.utah .gov
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» Mar. 10 — UDOWD Job Readiness Workshop —
Provide support services and referrals to assist
approximately a dozen persons with criminal
backgrounds to learn how to obtain employment.

» Mar. 11 - Steve Leyba, John Talcott, and Bryan
Kessinger visited Doug Witney. Doug is a Utah County
Commissioner as well as a member of the Mountainland
Executive Advisory Committee. DWS visited to
introduce our new service area leadership.

» Mar. 12 — Job Connection Team Meeting — Provided
training, policy and management updates to Job
Connection Team of 9 staff. Completed follow-up to the
Tiger Team Triage Training.

+ Mar. 12 — Food Stamp Program Management
Evaluation (ME) in the Lehi Employment Center was
held. As part of this evaluation, on-site visit included
federal partners from FNS in Denver. Advocacy
agencies were in attendance for all the visits.

+ Mar. 13 - WDS- Genlex training on new employer
services. Helping employers understand the features for
Genlex when posting and managing job orders.

+ Mar. 13 - Exit Interview scheduled for the annual Food
Stamp Program Management Evaluation (ME) in the
Lehi Employment Center.

* Mar. 14 — Weston Miller and Melissa Daymont visited
Donna Manion. Donna is VP of HR for Marketing
Technologies, Inc. DWS was introducing new
Mountainland ESA leadership to current members of the
Mountainland Executive Advisory Committee.

» Mar. 14 — YEA Investor’s Panel ~ young entrepreneurs
from nine startup companies “pitched” their business
plans to a panel of seven investors. The investors gave
a total of $6,045 among the companies of these young
entrepreneurs. The winner of the event was Fandancy, a
business that makes and sells handmade fan based
earrings, started by Jennifer Lynn Stone. Jennifer will
now compete in Austin TX. The Dept. of Workforce
Services has been supporting the YEA program from the
beginning and will continue through graduation on May
22, 2014.

* Mar. 14 — The GA team has a new resource in a newly
hired Vocational Rehabilitation UWIPS (Utah Work
Incentive Planning Services) counselor. She is Allison
Holfeltz and she is a great addition to the team. She
helps our GA customers that have been approved for
SSI/SSDI to understand their benefits and the different
incentives for returning to the workplace.

+ Mar. 18 — Steve Leyba visited Diana Hunter. Diana is
Director of Instruction at Utah Valley University.

Purpose was for DWS to introduce new Mountainland
ESA leadership to current members of the Mountainland
Executive Advisory Committee.
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Date: Upcoming Events/Details:

* Apr. 8 - Kelly Services recruitment for substitute
teachers at the Lehi EC

» Apr. 8 - Steve Leyba is scheduled to visit with Anna
Williams, Park City High School ELL Teacher, to discuss
the various issues and challenges facing "high risk youth"
in the Park City area.

» Apr. 9 — Mountainland Coordination meeting with
managers and WDS

» Apr. 10 - Park City On site Recruitments - Home Depot

» Apr. 10 — DWS has been asked to present the WIA
Youth program at the School Board Meeting (with
community and school leaders) in North / South Summit
with as a follow up to a meeting held on March 25th.

* Apr. 11 - Provo will host its WIA Annual Youth
Leadership Project

+ Apr. 14 - Heber On site Recruitments - Zermatt /
Homestead

* Apr. 14 - American Eagle will be doing an on site
recruitment in Park City

+ Apr. 15 - Upcoming Chamber Meeting will be attended
by Kristine Dalsing and Bryan Kessinger

» Apr. 15 - Weston Miller is scheduled to meet with
Circles Guiding Coalition

+ Apr. 16—Food Service/ Accommodations Advisory
Board to be attended by Melissa Daymont

* Apr. 18 - Lehi will host its WIA Annual Youth Leadership
Project

+ Apr. 22 — MATC Culinary Arts Advisory Board to be
attended by Melissa Daymont

* Apr. 23 —-MATC Business Technology Advisory Board
to be attended by Melissa Daymont

» Apr. 25 - WIA Annual Youth Leadership Final Event in
Orem's Big Screen Event Center

* Apr. 25 - Bill Greer will be attending the Stevens
-Henager College Program Advisory Committee meeting
and program review.

+ Apr. 29 - UDOWD Board Meeting - will be hosted by
DWS.
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* Mar. 18 — Melissa Daymont hosted ribbon cutting for
Security Finance.

» Mar. 18 — The GA team attended a conference call for
the SOAR training's, the call included FEP employment
counselors and other interested community partners.

» Mar. 18 — Weston Miller and Carly Buttars attended two
meetings with the Circles Guiding Coalition on 3/18 and
3/20. Discussed the referral pathway and desire to
increase referrals to and from Circles and Work Success.
» Mar. 18 — Entrepreneurial Launch Pad (ELP) held
weekly at the Stevens-Henager College. Attended by 15
individuals starting companies and another few
established companies offering support services. Chris
Peterson made short presentation and distributed
Employer Services materials.

* Mar. 19 — People Helping People (PHP) Utah County
Advisory Board Meeting. More than a dozen community
partners met to discuss job placement for women and
others with barriers to employment.

* Mar. 19 - UVU Wasatch Job Fair - 25 Employers
attended - nearly 100 job seekers - Great feedback from
employers on the quality of applicants - many employers
indicated they had multiple potential hires. We had 5
potential training customers engaged from Wasatch
County and 1 from Summit County.

* Mar. 20 — DWS manager Weston Miller and supervisor
Bill Greer, met with Provo School District representative
Gary Lacock and others to discuss collaboration to assist
students leaving the school system.

+ Mar. 20 — Melissa Daymont presented DWS services
and economic information at Orem City Economic
Development meeting to a business that is contemplating
in locating to Utah.

+ Mar. 25 — US Recruiting- 34 in attendance, 5 on site
hires for fracking jobs with 65k annual starting salary.

» Mar. 25 - Hiring our Heroes Job Fair- Located at South
Towne Expo Center. Over 100 employers in support.
Attended by DVOP Earl Thompson with WDS Darrin
Nielsen.

» Mar. 25 — CLP Resources — Hiring electricians and
plumber- 10 attended, 2 hired- referred case managed
customers and work success customers

» March 26 — edcUtah March Forum attended by Melissa
Daymont.

» Mar. 26 - Popeye’s recruitment in Lehi EC. Two of
attendees were referred to the hiring training at Popeye’s.
Case managed and Work Success customers were
referred.

» March 28 - Utah Valley Chamber of Commerce Pillar of
the Valley volunteer meeting attended by Melissa
Daymont.

* Mar. 31 - Labor Max recruitment of production workers in
Lehi EC. Several customers referred including Work
Success customers.
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Date: Month in Review/Details:

* Apr. 1 — Hungry Howies ribbon cutting ceremony
attended by Melissa Daymont and hosted by the Utah
Valley Chamber of Commerce

* Apr. 1 — Entrepreneurial Launch Pad (ELP) weekly
meeting at Stevens-Henager College. Attended by a
dozen or more individual startup companies and a few
other established companies offering support services.
Attended by Bill Greer.

* Apr. 2 - UDOWD Job Fair Follow-Up Meeting — Met
with Utah Valley Chamber, Corrections, Voc Rehab,
UVU, LDS Employment Services to review the success
of the March Job Fair and begin planning next year’s
event. Preliminary date is set for March 4, 2015. It is
also planned to be set at the Utah Valley Convention
Center. (same location as this year's)

* Apr. 2 — Held Statewide SOAR Steering Committee
meeting. Greg Whittaker and Brian Prettyman met with
representatives from a number of community and agency
partners to re-organize and energize SOAR collaboration
in Utah.

 Apr. 3 — Home Depot held an on-site recruitment in the
Heber employment center. Six job seekers attended,
four of which were hired.

 Apr. 3 — Weston Miller and Bill Greer met with Provo
School District representatives; Jeff Ferguson and Gary
Lacock, to discuss how we can improve the job
placement of students leaving the public school system,
especially those leaving without a diploma, certification,
and those with disabilities.

* Apr. 4 — Spanish Fork employment center held its WIA
Annual Youth Leadership Project. We had about 40
youth attend and build the project kits for the big donation
on the 25th.

Date: Upcoming Events/Details:

» May 1 — National Ability Center meeting for EIO’s in
Park City.

» May 1 — MECAB (Mountainland Employer Connection
Advisory Board) Better Your Business Breakfast at Provo
employment center. Topic Immigration - Presented by
Roger Tsai, attorney from Holland & Hart LLP.

+ May 5 — American Eagle Outfitters meeting for EIO’s in
Park City.

» May 5 — Powder Paws meeting for On the Job Training
in Park City.

» May 5 to May 9 — Greg Whittaker and Brian Prettyman
will join with Jane Lewis of the Utah State Continuum of
Care to represent Utah at the SOAR Academy Training
held in Baltimore, Maryland.

* May 6 — Entrepreneurial Launch Pad (ELP) held weekly
at the Stevens-Henager College. Bill Greer will attend.

» May 7 — WDD statewide meeting for supervisors and
managers

* May 8 — YEA (Young Entrepreneurs Academy)
Committee Meeting

» May 8 — Steve Leyba has a schedule meeting with Myla
Dutton, Director Provo Community Action Program to
review and discuss TANF grant opportunities.

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.



Department of Workforce Services [

WDD Operational Update page 2

Date: Month in Review/Details:

* Apr. 7 — Zermatt/Homestead held an on-site
recruitment at the Park City employment center. Five
job seekers attended and four of them were hired.

» Apr. 9 — Provo connection team meeting — Provided
training, policy and management updates to Provo
connection team of nine staff. Additional Gen Lex
training provided by operational program specialist
Jamie Escobia.

* Apr. 11 - Provo employment center hosted its WIA
Annual Youth Leadership Project. We had about 40
youth attend and build the project kits for the big
donation on the 25th.

* Apr. 14 — Zermatt/Homestead held an on-site
recruitment in the Heber employment center. Nine job
seekers attended and three of them were hired.

* Apr. 14 — Weston Miller attended the Mountainland
Continuum of Care meeting. Presentation for housing
was shared and discussed.

* Apr. 14 — Interviewed applicants for the General
Assistance team vacancy. Selected Fran O'Hare from
Eligibility Services Division. She will transition to the GA
team on May 12, 2014.

+ Apr. 15 — Heber City Chamber of Commerce meeting
was attended by Kristine Dalsing and Bryan Kessinger.
Bryan presented information about the UCAP Grant.
Jim Carroll (with E2 Total Solutions) was interested in
the grant and met with Kristine. Jim now wants to apply
for the grant.

* Apr. 16 — People Helping People Board Meeting-
Meeting of employers and community partners
discussing pathways and issues related to overcoming
barriers to employment. Advice given for the PHP
program now operational in Utah County. Attended by
Bill Greer

* Apr. 17 — All Mountainland offices including the GA
team in Admin South participated in the Great Utah
Shake-out drill. No casualties reported.

* Apr. 18 — Lehi employment center hosted its WIA
Annual Youth Leadership Project. We had about 40
youth attend and build the project kits for the big
donation on the 25th.

* Apr. 21 — Home Depot held an on-site recruitment at
the Park City employment center. Seven job seekers
attended and three of them were hired.

* Apr. 23 — GA team was hosted on a tour of the 4th
Street Clinic by Monty Hanks, Director of Client Services
* Apr. 25 — Job Placement and Development Chapter of
the Utah Rehabilitation Association meeting attended by
state and federal agencies, community partners, and Bill
Greer.
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Upcoming Events/Details:

» May 8 — DWS has been asked to present the WIA Youth
program at the South Summit school board meeting (with
community and school leaders). Presentation to the
school board meeting was changed from April to May for
South Summit School District.

» May 12 — Mountainland welcomes and officially adds
Fran O'Hare, who starts on the GA team on the 12th.

» May 13 — UDOWD Job Readiness Workshop at Provo
employment center — Provide support services and
referrals to assist approximately a dozen persons with
criminal backgrounds to learn how to obtain employment.

» May 13 — "Honor Our Veterans" event at the Lehi
employment center from 11:00 a.m. - 1:00 p.m. Pay
tribute to those who have served and to the Utah Patriot
Partnership employers who consider veterans first in their
hiring efforts. Presentation of colors at 11:15 a.m.,
national anthem and a networking reception will follow.

» May 14 — Provo Job Connection Team Meeting

» May 14 — Mountainland Service Area Strategic Planning
Meeting at MATC Thanksgiving Point campus.

» May 14 — REA counselors begin meeting with
customers in Park City and Heber

» May 14 — Continuum of Care monthly meeting to be
attended by Weston Miller.

» May 14 — Cecilia Richins will meet with the GA team to
train on using General Assistance Self Sufficiency
Program funds.

» May 15—O0One of the Hosts for the Primetime event for
the Utah Valley Chamber of Commerce

» May 19 — Continuum of Care monthly meeting

» May 19 — Lauri Green and Bryan Kessinger will be
meeting with Jon Beutler (with the Business Resource
Center of Park City)

» May 21 — People Helping People Board Meeting-
Meeting of employers and community partners discussing
pathways and issues related to overcoming barriers to
employment in Utah County. Bill Greer will attend.

* May 22 — YEA (Young Entrepreneurs Academy)
Graduation

» May 27 — UDOWD Board Meeting at UVU
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« Apr. 25 — Stevens-Henager College Program Advisory
Committee meeting and program review. Bill Greer met
with industry partners, school instructors and
administrators to discuss employment opportunities in the
medical related fields and how to enhance the college
curriculum to better meet employer needs.

* Apr. 25 - WIA Annual Youth Leadership Final Event in
Orem's Big Screen Event Center. Youth from Lehi, Provo,
Spanish Fork, Park City and Heber participated in the
annual youth project . We thank our sponsors from the
Lehi Bakery and Costco. We had 45-50 youth attend, they
donated hygiene kits, back to school kits and blankets
(100 kits total) to the Food and Care Coalition. Heather H
accepted the donation. The youth also attended
breakouts, read "Success for Teens" by the Success
Foundation and learned about the fundamental life skills
and personal development philosophies necessary for
success in school and in life.

* Apr 28 — Held quarterly Mountainland Executive
Advisory meeting. Hosted by Commissioner Whitney,
Utah County Government. Ben Hart, Director of
Employment Initiatives provided an over-view of grant
opportunities being rolled out for the next year. Also,
Tyson Smith, DWS Economist provided a local economy
update.

 Apr. 29 — UDOWD Job Readiness Workshop — Provided
support services and referrals the DOC training assisting
seven persons with criminal backgrounds to learn how to
obtain employment.

* Apr. 29 — UDOWD Board Meeting — At Provo
employment center — Meeting of community partners,
other state agencies, and DWS to discuss issues related
to job seekers with a criminal background. Presentation
was made by People Helping People. Collaboration
opportunities were explored.
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Date: Upcoming Events/Details:

» May 27 —Circles Initiative monthly meeting

* May 27 — UDOWD Job Readiness Workshop — Provide
support services and referrals to assist approximately a
dozen persons with criminal backgrounds to learn how to
obtain employment.

» May 29 — Utah Valley University Cyber Security
Advisory Board Meeting. Angela Madsen will be
attending.

» May (date TBD) — Follow-up to Community Transition
Council Meeting that was held on April 24th — Kristine
will be meeting with Wasatch High School and Wasatch
North Campus.
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Date: Month in Review/Details:

» May 1 — National Ability Center meeting for EIO’s in
Park City. We have placed two youth in EIO's for the
summer.

» May 1 — MECAB (Mountainland Employer Connection
Advisory Board) Better Your Business Breakfast at Provo
EC. The topic was Immigration - Presented by Roger
Tsai, attorney from Holland & Hart LLP. Attended by 20
employers and 30 other individuals.

* May 1 — Utah Valley Chamber of Commerce Prime
Time Meeting. The Prime Time event is held every
spring and the fall. At these events, members get to
share their products and services. We had approximately
64 employers there, food vendors, massage therapists,
whom provided free food and massages to the
attendees. This particular event included the Young
Entrepreneurs that had just started their own businesses
and were showcasing their products & services to the
attendees. Melissa Daymont was a hostess of this event.
* May 2 — ESD Tour of Provo EC — Introduced the 22
new eligibility workers and their trainers to the Provo EC
staff and operations. Explained the programs and
services offered at an EC.

+ May 5 — American Eagle Outfitters meeting for EIO’s in
Park City. We have a signed agreement for EIO/OJT.

» May 5 — Powder Paws meeting for On the Job Training
in Park City. Placed one customer as an OJT and
another is starting in June on an EIO.

+ May 5 to May 9 — Greg Whittaker and Brian Prettyman
joined with Jane Lewis of the Utah State Continuum of
Care to represent Utah at the SOAR Academy Training
held in Baltimore, MD. They learned the latest in SOAR
training methods and met with representatives from other
states, who also use the SOAR model.

Date: Upcoming Events/Details:

» June 2 — Meeting with Bryan Kessinger, Jon Beuitler,
Wendy Horne and representatives from Salt Lake
Community College and South Summit School District to
discuss possible STEM grants.

+ June 3 — Bryan Kessinger will be in Eureka setting up
new Work Site Learning contracts.

+ June 3 — Summit County Youth Job Fair will be held at
the Summit County Library from 3:00-6:00pm

+ June 3 — Chrysalis Onsite Recruitment in the Park City
office from 9-2

+ June 3 — Job Placement & Development Conference
sponsored by the Utah JPD chapter of the National
Rehabilitation Association (NRA).

+ June 3 — Brian Prettyman and Greg Whittaker will meet
with representatives of Intermountain Healthcare to
discuss opportunities to expand SOAR case
management to Utah's hospital systems.

+ June 3 - Entrepreneurial Launch Pad (ELP) held weekly
at the Stevens-Henager College. Attended by
approximately a dozen or more individuals starting
companies and other established companies offering
support services.

+ June 4 — Mountainland Community Health Center
Ribbon Cutting

» June 5 — MECAB Board Meeting

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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» May 6 — Bryan Kessinger attended Nephi Chamber of
Commerce meeting

» May 7 — Bryan Kessinger met with Commissioner Doug
Witney to discuss the issues with OMAG Mining

» May 7 — WDD statewide meeting for supervisors and
managers. We had 77 total staff members attend the
meeting. Courtyard Provo (Marriott) was our host site
for this event.

* May 8 — YEA (Young Entrepreneurs Academy)
Committee Meeting attended by Melissa Daymont.

* May 8 — Bryan Kessinger met with Voc Rehab to
discuss OJTs for disabled job seekers

» May 8 — Steve Leyba met with Myla Dutton, Director of
Provo Community Action Program they reviewed and
discussed TANF grant opportunities.

» May 8 — Webinar for Veterans State Grant Program
Refocusing Front-Line Job Center Staff — Information to
implement TEGL No. 19-13 related to changing roles of
Job Center staff.

* May 8 — Jon M. and Wendy presented to 9 board
members and approximately 30 parents about the WIA
Youth program. We have received 6 online applications
since meeting with South Summit school board meeting.
» May 12 — Mountainland welcomed and officially adds
Fran O'Hare, who started on the GA team on the 12th.

* May 13 — UDOWD Job Readiness Workshop at Provo
employment center — Provide support services and
referrals to assist approximately a dozen persons with
criminal backgrounds to learn how to obtain
employment.

« May 13 — "Honor Our Veterans" event at the Lehi
employment center. Paid tribute to those who have
served and recognized the Utah Patriot Partnership
employers who consider veterans first in their hiring
efforts. Presentation of colors, national anthem and a
networking reception followed.

» May 14 — Mountainland Service Area Strategic
Planning Meeting at MATC Thanksgiving Point campus.
* May 14 — REA counselors began meeting with
customers in Park City and Heber

* May 14 — Continuum of Care monthly meeting
attended by Weston Miller.

+ May 14 — Cecilia Richins met with the GA team to train
on using General Assistance Self Sufficiency Program
funds.

* May 15 — Angie Madsen and Greg Whittaker attended
a seminar on "motivational interviewing" at the University
of Utah to determine if the training may be beneficial for
the GA counselors.

+ May 15 — Steve Leyba joined in a conference call to
discuss H-1B Ready To Work Grant. Dr. Michael J.
Savoie, Dean of Utah Valley University's College of
Technology and Computing (CTC) directed the call.

+ June 5 — EDO is scheduled to visit the Lehi, Provo, and
Spanish Fork employment centers.

» June 5 — Steve will join other Provo Community Action
Board members for CAP's Annual Planning Meeting.

+ June 6 - Bryan Kessinger is hosting the Essential Youth
Employment Workshop for EIOs in the Spanish Fork EC.

+ June 6 - Wasatch Employers Network (WEN) -
Spherion Staffing — Networking event for employers,
institutions of higher education, state agencies and
community partners.

+ June 10 — Fathers & Families Coalition Board Meeting

» June 10 — YEA (Young Entrepreneurs Academy)
Committee Meeting

- June 10 — Members of the DWS Executive Director's
Office will visit the GA Team members located at 1385
South State.

» June 10 - UDOWD Job Readiness Workshop — Provide
support services and referrals to assist approximately a
dozen persons with criminal backgrounds to learn how to
obtain employment.

+ June 10 — Steve will meet again with Jack Holmes
(United Way), for a training and review of available Labor
Market Information for Utah County. DWS economist
James Robson will join the meeting.

+ June 11 — Statewide GEN LEX Training for WDS’s

+ June 11 — The Continuum of Care SOAR Forum will be
held at the Provo Employment Center to launch planning
and action plans for statewide use of the SOAR case
management model by DWS community and agency
partners.

+ June 12 — CTE Summer Conference at Wasatch High
School

* June 12 — EDO is scheduled to visit the Heber and Park
City offices

+ June 12 — The 2014 SOAR Summit will be held at the
Utah Valley Convention Center. The GA team will join
over 100 others for a SOAR training refresher, Q & A
panels and a number of guest speakers who will share
the latest technical and practical aspects of the SOAR
model.
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+ May. 16 — Play Unplugged school assembly — Canyon
Elementary attended by Bryan Kessinger.

» May 20 — Steve Leyba hosted Darrell Hammon, Senior
Director of Utah Valley University's Community College
Programs. Discussed ideas about UVU and WDD's roles
in local educational opportunities.

+ May 20 — Steve Leyba, Weston Miller, and Johnny
Bedore visited with Kris Dew and Muris Prses (ESD) at
the Provo Regional Center. Discussed future endeavors
for both Provo DWS offices to reach out to each other and
help bridge the two divisions together locally.

* May 21 — People Helping People Board Meeting-
Meeting of employers and community partners discussing
pathways and issues related to overcoming barriers to
employment in Utah County. Attended by Bill Greer.
Attended by a dozen employers and support
organizations.

+ May 22 — Webinar — Creating a customer program that
captures the passion of employees (Customer Service).
Training for Job Connection staff to provide more
exceptional customer service and operational excellence.
* May 27 — Steve Leyba hosted Jack Holmes, Director of
Development at United Way of Utah County. Shared
ideas of strengthening WDD and United Way's
partnership in the local community.

+ May 29 — Utah Valley University Cyber Security Advisory
Board Meeting. Angela Madsen was in attendance. UVU
is seeking to address a lack of an adequate pool of
CyberSecurity training in the region, a shortage of faculty
and laboratory facilities at UVU, a lack of training and
delivery methods of courses, and the barriers currently
presenting themselves to TAA-eligible populations as they
search for employment.

+ May 29 — Follow-up to Community Transition Council
Meeting that was originally held on April 24th — Kristine
has met with the counselors at Wasatch High School and
Wasatch North Adult Education. She has also met with
the UVU Trio program and Upward Bound regarding
partnerships for the next school year.

* May 29 — Lauri Green and Bryan Kessinger met Jon
Beutler (with the Business Resource Center of Park City).
As a result of this meeting, Bryan and Wendy have set up
a meeting with South Summit School District to discuss
possible DWS Grants related to STEM for Monday June
2nd

+ May 29 — Custom Fit Conference Call for Project
Advantage: edcUtah is entertaining a new business
thinking about coming to Utah. One of the representatives
had questions about Custom Fit. The employer is
considering coming to Provo or Ogden. Melissa Daymont,
Sara Stoffers (WDS in Ogden), Jorge Sanchez from
edcUtah and the employer were on the call. Sara and
myself provided additional information about Custom Fit
and the new Bridge Program.
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* June 13 — Interview Extravaganza at the Provo
Employment Center

» June 19 — Bryan Kessinger will be a keynote speaker at
the Nebo Economic Summit

+ June 24 — UDOWD Monthly Meeting
+» June 24 — CWRC: Employer Conference Planning

» June 24 — People Helping People Board Meeting-
Meeting of employers and community partners
discussing pathways and issues related to overcoming
barriers to employment in Utah County.

+ June 25 and June 26 — TANF Bidders Meeting - Q & A
sessions with interested community partners and others
hoping to gain more understanding and/or information on
the TANF contracts that DWS will be releasing shortly as
RF
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» June 2 — Meeting with Bryan Kessinger, Jon Beuitler,
Wendy Horne and representatives from Salt Lake
Community College and South Summit School District to
discuss possible STEM grants.

+ June 3 — Summit County Youth Job Fair was held at the
Summit County Library from 3:00-6:00 pm. We had 14
employers participate in this event and the overall
feedback was very good. They liked the new location as
another option when recruiting in Park City. There were
32 youth customers that attended the event.

+ June 3 — Job Placement & Development Conference
sponsored by the Utah JPD chapter of the National
Rehabilitation Association (NRA). Attended by Bill Greer.
The theme was Innovative Practice in Job Development.
+ June 3 — Brian Prettyman and Greg Whittaker met with
IHC to discuss opportunities to expand SOAR case
management in Utah's hospital systems

+ June 4 — Steve Leyba met with Jon Beutler,
(representing SLCC and South Summit School Dist.) to
discuss UCAP/STEM grant application.

» June 5 — MECAB Board Meeting attended by Melissa
Daymont. . It is held every other month. Planned the
up-coming Better Your Business (BYB) Seminar. The
group shared best practices in conducting business, new
ways of finding qualified applicants, shared information
as far as job fairs, conferences or other events that are
coming up. This was Melissa's first meeting with the
group as the new WDS over the Board.

+ June 5 — EDO visited the Lehi, Provo, and Spanish
Fork employment centers.

+ June 5 — Steve joined the Utah County Community
Action Board members for CAP's Annual Planning
Meeting.

Date: Upcoming Events/Details:

» July 1 — Happy New (State Fiscal) Year !!!

* July 1 — Entrepreneurial Launch Pad (ELP) weekly
meeting at the Stevens-Henager College

+ July 1 — Bryan Kessinger is meeting with UVU on their
new Urban Mechanic Position and how DWS can help
get involved

+ July 2 — Lehi EC will be holding its annual Strategic
Planning Retreat.

+ July 2 — Bryan K. has a meeting with Creative Media
Group on future EIO and OJT opportunities

+ July 3— Bryan K. is meeting with Tony Garife from ACT
(Denver) to help plan for the Work Ready Communities
Conference being held in September 2014.

+ July 4 — Independence Day !!!

+ July 8 - UDOWD Job Readiness Workshop at Provo
Employment Center

+ July 8 — Park City, Heber, and Nephi EC's will be
holding their annual Strategic Planning Retreat.

+ July 9 — Provo EC will be holding its annual General
Staff Meeting and Strategic Planning Retreat.

* July 11 — Wasatch Employers Network event at Express
Employment Professionals office.

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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+ June 6 - Wasatch Employers Network (WEN) -
Spherion Staffing — Networking event for employers,
institutions of higher education, state agencies and
community partners. Attended by Bill Greer.

+ June 10 — Fathers & Families Coalition Board Meeting.
Bill Greer attended this meeting where they discussed
their grant proposal formulation and solicitation.

* June 10 — Pacesetters Luncheon at Parkway Health
Center attended by Melissa Daymont.

+ June 10 — EDO visited the GA Team members located
at 1385 South State (South Admin).

+ June 10 — Steve Leyba met with Holly Peterson
(MATC) to discuss the UCAP-Advanced Welding grant
application.

+ June 10 - UDOWD Job Readiness Workshop — Provide
support services and referrals to assist approximately a
dozen persons with criminal backgrounds to learn how to
obtain employment. Located at the Provo EC.

+ June 10 — Steve hosted Jack Holmes (United Way of
Utah County), for a training and review of available
Labor Market Information for Utah County. DWS
economist James Robson, Tim Olson (Provo Connection
Team), and Johnny Bedore all joined the meeting.

+ June 11 — The Continuum of Care SOAR Forum was
held at the Provo Employment Center and planned
action for statewide use of the SOAR case management
model by DWS community and agency partners.

+ June 12 — 60th Annual School Counselor Conference
attended by Melissa Daymont. Junior High and High
School Counselors for all schools throughout Utah came
to Heber City High School. DWS was invited to attend
and have a booth there to share information in regards
to DWS’s Youth Program, youth training funds, and
Employment Internship Opportunities (EIO).

+ June 12 — CTE Summer Conference at Wasatch High
School was attended by Melissa Daymont.

+ June 12 — Jon Pierpont and Casey Erickson visited
Heber and Park City staff at the Heber EC, where staff
were able to engage with them and ask questions.

+ June 12 — The 2014 SOAR Summit was held at the
Utah Valley Convention Center in downtown Provo. The
GA team joined over 130 other participants for the
SOAR training refresher, Q & A panels, and a number of
guest speakers whom shared the latest technical and
practical aspects of the SOAR model.

» June 13 — Interview Extravaganza at the Provo
Employment Center. We had eight employers and four
community partners in addition to the DVOPS and Work
Success Coaches to help facilitate the interviews. There
were a total of 38 job seekers, including 6 veterans in
attendance. Many were invited to the employers' offices
for second interviews, and also, we confirmed five
placements at the event.
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Mountainland Area

Date: Upcoming Events/Details:

» July 15 — Steve Leyba will be attending the UCAIR /
Bridge Update Meeting.

» July 15 — Heber City Chamber Luncheon at UVU
Wasatch will be attended by Kristine and Bryan Kessinger

+ July 15 —Meeting with the new created Digital Arts
Trade Organization — looking at future training for the
New Park City Film Studio / UCAIR Bridge Update
Conference Call

+ July 16 — People Helping People Advisory Board
Meeting. To be attended by Bill Greer.

+ July 16 — GA Team will hold their Strategic Retreat to
identify, develop ind implement strategic goals and
measures for FY15 production.

+ July 16 & 17 — Tentative dates for SLCC’s hospitality
training roll-out plan for Park City and Moab pilot project

+ July 17 — Employer Better Your Business (BYB)
Breakfast Seminar to be attended by Melissa Daymont.

* July 21 — John Talcott will host Mountainland's quarterly
Executive Advisory Meeting

+ July 22 - UDOWD Job Readiness Workshop at Provo
Employment Center

+ July 29/30 — EDO will be visiting the Nephi Employment
Center
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Date: Month in Review/Details: Date: Upcoming Events/Details:

+ June 16 — Steve Leyba attended the UDOWD
Coordination Meeting in SLC. UDOWD will hold their
Strategic Planning Retreat on September 22nd, 2014.

+ June 18 — Statewide GEN LEX refresher training for
WDS’s. Bryan Kessinger and Melissa Daymont attended.
+ June 19 — Bill Greer attended the People Helping People
Advisory Board Meeting — Meeting of Business and
Community leaders to guide the PHP group assisting
individuals to improve their efforts to become
self-sufficient.

+ June 24 — UDOWD Monthly Coordination Meeting
attended by eight local DWS Mountainlands staff. Staff
represent WDS's, Connection Teams, & Managers.

+ June 24 — CWRC (Work Ready Communities): Employer
Planning Conference Call attended by Melissa Daymont.
+ June 24 — Angie Madsen met with Jonathan Burton,
Innovative Harbor to develop "Why Try" workshop series
for Mountainland youth leadership activity that will begin
July 8, 2014. Why Try is a 10 class series that youth will
learn how to make good choices and emphasize their
strengths. Youth will also learn how to respond in
pressure situations and learn the importance of making
positive connections with people. Youth have an
opportunity to receive an incentive for every class they
attend. We have 20 youth signed up, with a waiting list.
We are excited to present this opportunity to
Mountainland youth.

+ June 25 — Monthly edcUtah Meeting attended by Melissa
Daymont. Held at the UVU Business Resources Center in
Orem. The meetings review employers that edcUTAH is
recruiting to locate in Utah. The visiting speaker was from
Evermore Park in Pleasant Grove. It is a 45 acre
“Adventure Park” set in Victorian England and phase | of
the park will open mid 2015. The park will host concerts,
carnivals, and movie sets, depending on the season.

+ June 25 — Spanish Fork EC held its annual Strategic
Planning Retreat.

+ June 25 and June 26 — TANF Bidders Meetings - Q & A
sessions with interested community partners and others
hoping to gain more understanding and/or information on
the TANF contracts that DWS will be releasing shortly as
RF. There were 16 attendees representing 13 different
organizations at both events combined.

+ June 26 — Steve Leyba, Bryan Kessinger, and John
Talcott met with Brent Boswell (representing Juab County)
to discuss his application for the UCAP Grant.

+ June 30 — Provo EC welcomes Patrick Donegan as the
new WDS. Patrick is replacing Melissa Daymont who is
now the WDS at the Lehi EC.

+ June 30 — Mountainlands attended the DOJ/DOL
"Pathways to Prosperity" webinar broadcasting from
Washington DC. We had ten total staff attend including
Damon Parcell from the Provo AP&P office.
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence * Exceptional Customer Service < Employee Success * Community Connection

Date: Month in Review/Details:

* Oct. 1- Veteran initiatives continue. Staff are working to
connect with Veterans who are on Ul or on UI/PA. Our
Service Area will start small and make calls directly to
these Veterans to offer services, workshops, resume
review and update and possible intensive services.
Tracking data is part of our plan.

* Oct. 1- Meetings were held to solidify relationships with
CTW (Luis Rodriguez) and Job Corp partners.

* Oct. 9- Bear River DVOP attended a Veteran tribute for
a single mother who lost her husband in combat. There
were 40 attendees from the community

* Oct. 12- Over 20 employers were involved in the Layton
Hills Job Fair. and all listed jobs with DWS. 100 job
seekers stopped by the DWS booth and more than half
were NOT registered with jobs.utah.gov. Over 90% of
these merchants were listing jobs with DWS for the first
time!! They want to be involved with future job fairs with
DWS.

* Oct. 21- FEP training completed for 11 staff in the
WFN/BR Service Area. It was completed over an 18 day
period (4 hours per day).

* Oct. 21- New hire offers made to four new employees.
They will start November 12th in the Ogden Center.

* Oct. 23-25- Meeting held with all WFN/BR Service Area
supervisors, WDS staff, OPS staff and Managers together
to discuss challenges, hot spots, success stories and
what they need moving forward.

* Oct. 23- USU job fair held with 95 employers attending.
All military branches were represented along with DWS
staff. There were over 500 attendees. A DWS DVOP
met with over 20 veterans to offer our services.

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Date: Upcoming Events/Details:

Nov. 1- Meeting occurred with Catholic community
Services to tour their facility.

Nov. 5- Wal-mart Distribution Center has been awarded a
Utah Patriot Partnership Certificate for their pledge amd
commitment to hire qualified veteran applicants. Bear
River WDS presented a certificate signed by the Governor
to the Human Resource Manager Dawn Devoe

Nov. 7- HAFB Workforce Alliance work group meeting —
This group has been meeting since January 2013 and has
met five times since January. HAFB wants to attract
scientists and engineers. DWS is working to assist in this
effort.

Nov. 8- Box Elder Economic Summit. BR service area
designated staff will attend.

Nov. 11- Veterans assembly in Tremonton

Nov. 12- Bear River changing of the colors — Veterans
tribute

Nov. 13- DATC job fair. At the current time, 27
employers are attending, but hope to attract 50. The job
fair will target Veterans and students.

Nov. 19 to 22- NVTI training will be provided to DWS
Veteran Representatives

Nov. 19- Meeting scheduled with Ogden City to introduce
key partners.

jobs.utah.gov
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* Oct. 23- Esurance news release: The Governor’s
Office of Economic Development and Esurance
announced today that the company will open a new
office in Weber County creating 700 new high paying
jobs.

* Oct. 25- A meeting was held with the Ogden
Management team to discuss their plan to move forward
with improving outcomes.

* Oct. 25- Ogden United committee meeting was
attended to review “Promised Neighborhood project”

* Oct. 25- A yearly explanation of our services to USU
Social work students was presented. Over 100 students
were in attendance.

* Oct. 28- Meeting held with Bear River Management
team to review their outcomes and plans for the future.
* Oct. 30- WDS staff participated in “Hiring our Heroes”
event in Sandy.

* Oct. 30- Ribbon Cutting attended at the DATC
Freeport west center. There were many dignitaries in
attendance and it was a good opportunity to network.
The new facility will have space for employers and also
space for incumbent training for employees.

164



Department of Workforce Services [

2

Bear River and Wasatch Front North

WDD Operational Update pa.. ==

Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence * Exceptional Customer Service < Employee Success * Community Connection

Date: Month in Review/Details:

November - Call to Action Kickoff. Staff reviewed the
service priority and veterans preference with Connection
teams during November. Staff were trained on how the
Veterans grant has been revised this year to target certain
populations.

Nov 12 - At Noon five Utah National Guard service
members from Logan and one Bugler from Ogden
performed a Change of Colors Ceremony at the
Department of Workforce Services office in Logan. The
ceremony included the bugler, retirement of the old US
Flag, proper disposal (burning), and the rising of a new
American Flag. This event provided a sense of patriotism
and honor to our fallen heroes, Veterans and current
service members of the US Military (Army, Navy, Marines,
Air Force, and Coast Guard). This event was arranged by
the local DWS Management, DWS Veteran's staff,
Facilities staff, and the the Utah National Guard.
Approximately 50 people attended the event.

Nov 16 - Area Management attended the 12th Annual
Smile On Your Brother Event at the Valley Event Center
in Hyrum. The organization benefits a different refugee
cause each year. Proceeds will support hiring a teacher
in the refugee camps on the Thai/Burmese border.

Nov 18 - Wells Fargo representatives attended the Logan
Work Success class for DWS customers. They offered
financial counseling and budgeting for a financial planning
including how to use budget tracking sheets.

Nov 19 - DWS Bear River Wasatch Front North
Management meeting included coordination with Division
of Rehabilitation Services.

Date: Upcoming Events/Details:

Dec 4 - DWS / HAFB (STEM) Workforce Alliance Meeting.

Dec 5 - Area Management will attend a meeting with
Bridgerland Applied Technology College in Logan.

Dec 10 - Area Director to meet with Weber County
Commissioner Jan Zogmaister.

Dec 12 - Utah Cluster Acceleration Project (UCAP)
presentation of Grant Award to BATC at the Brigham City
Autloliv Manufacturing Facility.

Dec 12 - Quarterly Choose To Work meeting will be held
at the Ogden Employment Center. DWS and Vocational
Rehabilitation Directors, Managers and CTW staff will
attend the meeting to coordinate with Division of
Rehabilitation Services staff.

Dec 20 - Area Director will meet Ogden United Board
Meeting.

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Nov 19 - Service Area Workforce Development
Specialists attended a Certified Work Ready community
meeting hosted by Economic Development Corporation
Utah. The purpose of the meeting was initial planning on
how to increase the use of WorkKeys statewide. WDS
have been involved in Box Elder County's plan to
become a Certified Work Ready Community at the
request of Brigham City and Box Elder County economic
development staff.

Nov 19 - Area Management and Workforce Development
Specialists attended the Davis County Homeless
Coordinating Council meeting chaired by Commissioner
Downs. The Council is comprised of representatives
from the school district, Safe Harbor, Housing, Davis
Behavioral Health, Family Connection Center,
Corrections, LDS Social Services and many other
community partners. The Housing and Community
Development Division provided an overview of the
Balance of State Continuum of Care. The Council is
working to develop their mission and goals for the year.
The goal is to establish a Davis Human Services
Council.

Nov 19 - Area Director attended the Davis County
Economic Development Meeting.

Nov 21 - DWS staff participated in a meeting with St.
Anne's Center in Ogden. St. Anne's Center exists to aid
the poor, needy and homeless by providing them food,
shelter and critical emergency services. Their goal is to
transition residents from shelter to housing; encouraging
their sense of independence, self-sufficiency and
self-confidence. DWS is continually working to maintain
and to build upon this partnership since we serve the
same customers. It is felt that this is a lucrative
partnership and that having DWS staff assigned to work
with them directly has been extremely helpful. The
TANF and Shelter Plus Care has proved to be a fruitful
relationship for the customers and agency.

Nov 21 - Area Management and staff attended the
ribbon cutting for the new Weber State University
Downtown Ogden location. Many local partners from the
City Council, WSU, and Ogden Weber Chamber.

Nov 26 - Area Management and local Workforce

Development Specialist attended the BRAG governing
board quarterly meeting.
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence * Exceptional Customer Service < Employee Success * Community Connection

Date: Month in Review/Details:

Dec 5 — DWS Workforce Development Specialists
attended the Science, Technology, Engineering and Math
(STEM) Committee meeting held at Brigham City BATC
campus. The meeting goal was to determine the STEM
Committee's recommendations for ways to continue to
strengthen STEM education in Box Elder School District.

Dec 5 — "Youth Meet & Greet" was held to orient DWS
and Quality Youth staff to our new contract.

Dec 5 — Weber State University Campus Stores Job Fair
held at Weber State University. The new Downtown
Ogden Campus Store will be opening in January 2014.

Dec 9 — Bob Wilson, DWS Veteran's Services
Employment Counselor, was selected as the DVOP
winner of the Veteran Service Award.

Dec 12 — Utah Cluster Acceleration Partnership (UCAP)
presentation in Brigham Autoliv Facility. Lt. Governor
Spencer J. Cox along with local leaders and DWS
Management were in attendance.

Date: Upcoming Events/Details:

Jan 7 — Service Area Management to meet with Ogden
City Economic Development.

Jan 7 - Pepperidge Farms in Cache County continues
testing with Work Keys. They are planning to use it with
incumbent workers for promotional opportunities.

Jan 8 — Service Area Management to meet with Jeff
Jackson of USTAR.

Jan 10 — Service Area Director to attend State Workforce
Investment Board State Council Meeting.

Jan 16 — Service Area Management to meet with Weber
County Commissioner Jan Zogmaister.

Jan 22 — Weber State University will be holding their
annual Career Fair.

Jan 23 — Spencer J. Cox, Lieutenant Governor, will be the
keynote speaker at the Cache Chamber of Commerce
2013 Annual Awards Banquet in Logan.

Jan 28 — Service Area Management to attend Davis
Homelessness Meeting.

Jan 29 - USU Student Employment and Summer Job Fair
for the Bear Lake area to promote summer jobs.

Jan 29 - Staff in Ogden and Clearfield will participate in
the Davis County and Weber County homeless "point in
time" counts.

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Dec 12 — Non-Destructive Inspection of Composite
Program meeting held at the Ogden Weber Applied
Technology College. The new training program will be
offered by OWATC. DWS Workforce Development
Specialist attended the meeting and was provided with a
preview of the program outline, and course descriptions.

Dec 16 — Work Keys meeting with Weber County
Planner Doug Larsen. Reviewed Work Keys website
with Mr. Larsen and provided information and
testimonials.
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
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DWS Cornerstone Principles

* Operational Excellence * Exceptional Customer Service < Employee Success * Community Connection

Date: Month in Review/Details:

Jan 2 - Catholic Community Services has been approved
for an AmeriCorps Vista volunteer. The goal will be to
increase utilization of SNAP and SNAP Employment

and Training benefits of food pantry clientele.

Jan 7 - WDS working with HR Director at Pepperidge
Farm to assist with Work Keys testing in the Logan EC.
They are planning to use it with incumbent workers for
promotional opportunities. Weekly testing session will be
offered.

Jan 7 - Service Area Management met with Ogden City
Economic Development by attending the E-Commerce
Workforce Strategy Meeting.

Jan 8 - Service Area Management attended United Way
of Northern Utah / Promised Neighborhood meeting with
Leslie Herold, Director Collective Impact, and Tim
Jackson, Promised Neighborhood and Spark Point.

Jan 8 - Service Area Management attended USTAR
Meeting with Jeff Jackson, USTAR North Director.

Jan 8 - HAFB / DWS Workforce Alliance Work-group
meeting.

Date: Upcoming Events/Details:

HAFB briefings are hosted by DWS at the Clearfield
Employment Center from 1:00 PM to 2:30 PM on the 4th
Thursday of each month

Feb 3 - 7 - Military Work Success Workshop piloted at
Clearfield Employment Center. Participants will be
provided with training on; resume writing, interviewing,
networking, job search, employment and retention.

Feb 5 - Service Area Director to attend Bear Meetings with
Utah State University.

Feb 6 - Service Area Director to attend Box Elder
Economic Development Alliance (BEEDA) meeting at the
USU Brigham Campus.

Feb 6 - The Ogden Employment Center is partnering with
Wasatch Front North leadership and will host a meeting
for the Ogden Area Leadership that helped to develop and
assist our local workforce. We will develop a strategy on
how to best collaborate with new and expanding
employers.

Feb 11 - Service Area Director to meet with Weber State
University staff, Julie Snowball, Director of

Applied Technology Education and Community
Partnerships.

Feb 13 - Bridges Out of Poverty Conference in Logan.
The training will help staff gain a better understanding of
the population they work and patterns in general poverty.
They will also learn about the hidden rules among classes.

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Date: Month in Review/Details: Date: Upcoming Events/Details:
Jan 9 — The WDS attended the Bear Lake Chamber Feb 18 - Service Area Director to meet with Helyse
meetings to assist employers in posting their summer Turner, Clearfield Job Corps Admissions, Business &
positions on-line. Follow-up visits resulted in twelve Community Director.

newly engaged employers. Currently, there are
twenty-seven Bear Lake jobs in our system.

Jan 10 - Service Area Director attended State Workforce
Investment Board State Council Meeting.

Jan 13 - Preparation meeting for Veteran Work Success.

Jan 14 - DWS Employer Seminar attended by seventy-
seven employers. Seminar was co-sponsored by Ogden
and Davis Chambers, DATC, OWATC and WSU.
Seminar was held at the Davis Applied Technology
College.

Jan 16 - Rapid response training with local
representatives.

Jan 16 - Service Area Director met with Jan Zogmaister,
Weber County Commissioner.

Jan 17 - Attended Brigham City Chamber of Commerce
Awards Banquet. Met with Ronda Menlove, Legislator.

Jan 21 - The following people were selected to receive
the awards in January for their service to Veteran
customers. They will receive $225 and a Vet Coin. Bob
Wilson: veteran placements: 10, Phil Redlinger: success
story and community partner activities.

Jan 22 - Weber State University held their annual Career
Fair. WDS staff attended and provided DWS
information.

Jan 22 - HAFB / DWS Workforce Alliance strategic
planning meeting. Director met to create strategies of
engagement for USTAR and educational Partners.

Jan 23 - Service Area Director attended, Cache County

Chamber of Commerce Annual Award Banquet in
Logan, Keynote Speaker Lt. Governor Spencer J. Cox.
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Jan 23 - United Way of Northern Utah sponsored a tour in
San Francisco to provide an overview of the Spark Point
Program which helps customers improve their credit
score, gain employment, set-up savings accounts, learn
about banking and how to file their taxes. Customers are
treated with respect, and community partners are

pulled together to help families. Bank of Utah, Cottages
of Hope, LDS Employment Services, Weber State
University, and Department of Housing and Community
Development were included in the tour.

Jan 27 - Service Area Management and Workforce
Development staff attended a meeting with Melissa
Freigang of Logistic Specialties, Inc (LSI). The goal was
to implement a strategy on how we can better
communicate with each other and use LSI as a resource.

Jan 27 - Service Management met with DATC President
Michael Bouwhuis, Brent Petersen VP of Operations and
Ann Mackin VP of Instruction to brainstorm ideas of how
we can help them boost enroliment into certain areas of
instruction. Areas of focus will include welding, diesel,
composites, and machines. DWS will tour the facility so
our employment counselors can see first hand what is
available for our customers.

Jan 28 - Seventy-eight letters were sent to Ul / Veteran
claimants in Weber and Davis County to invite them to
attend the Military Experience Matters RSS Workshop.
Thirty-nine Veteran customers attended the workshop.

Jan 29 - Area management attended Weber Morgan Drug
Court graduation. There were five graduates.

Jan 29 - USU Student Employment and Summer Job Fair
promoted the positions for Bear Lake. DWS provided
information about employers and positions to educate
students on how to apply. Direct services were provided
to job seekers (268), Veterans (5), and employers (12).
DWS served Rich County employers (12) to fill job listings
(27).

Jan 30 - Homeless outreach conducted over three days in
Davis, Weber and Moran County.

Jan 30- Eight Sudan refugees moving to Logan. They will
be interviewing at JBS. Logan Employment Center staff
coordinated with the DWS Refugee team to support
customers and transition them from Salt Lake City to
Logan.
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Date: Month in Review/Details:

Feb - The nine offices of Intermountain Staffing in Utah
and Ogden Weber Tech College have pledged their
support as Utah Patriot Partners.

Feb - DWS and Weber Economic Development
Partnership are engaging OWATC, DATC and BATC to
have students complete WorkKeys testing. Wasatch Front
North Bear River Economic Service Area Northern Utah
Chamber Coalition and County Economic Developers
National ACT WorkKeys specialist to launch Work

Keys to the manufacturing sector May, 2014.

Feb 5 - Service Area Director and Workforce
Development Specialists (WDS) attended Business
Expansion and Retention (BEAR) meetings with Utah
State University.

Feb 5 - DWS staff completed point in time homeless
count in Davis, Weber and Cache. Staff also participate
regularly Homeless Coordination Committee meetings.

Feb 6 - Service Area Director attends monthly Box Elder
Economic Development Alliance (BEEDA) meeting at the
USU Brigham Campus.

Feb 6 - Service Area Director and Workforce
Development Specialists (WDS) attended Ogden
Workforce Partnership Meeting representation from
Economic Development Corporation of Utah, LDS
Employment, Northern Utah HR Association, Ogden City,
Ogden /Weber Schools, Weber State University, and
Ogden Weber Applied Technology College. The goal is
to connect with local partners and meet workforce needs.

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with

Date: Upcoming Events/Details:

Mar 4 - Ogden Weber Tech College Community Career
Fair.

Mar 5 - Logan Community Meeting for Refugee Services.

Mar 6 - Service Area Director to attend monthly Box Elder
Economic Development Alliance (BEEDA) meeting at the
USU Brigham Campus.

Mar 6 - Service Area Director to attend Ogden Workforce
Partnership Meeting which will include employer work site
visits.

Mar 11 - Service Area Director and managers to
participate in Certified Work Ready Communities
Conference Call. The Northern Utah Certified Work
Ready Community launch will be targeted to the
manufacturing industry & Utah Manufacturing Association
Northern Region. The following Northern Wasatch Front
partners will be sponsoring/supporting: DWS, County
Economic Development Directors, UCAT and NUCC.

Mar 13 - Service Area Director and Area Management to
attend Quarterly Choose to Work Meeting for Northern
Utah. DWS and Vocational Rehabilitation staff will
participate.

Mar 20 - Service Area Director and Area Management to
attend Cache Business Summit in Logan.

jobs.utah.gov

disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by
dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Feb 11 - Service Area Director met with Weber State Mar 25 - Service Area Director and Area Management
University staff. to attend Davis County Local Homeless Coordination

Meeting.
Feb 13 - The Home Depot Contact Center Recruitment.
Approximately 75 job seekers attended the recruitment. Mar 26 - Service Area Director, managers and
Over 125 job seekers completed assessments and 75 supervisors met for monthly Supervisor's meeting.

were interviewed.

Mar 27 - Service Area Director, management and
Feb 13 - Service Area Director and Logan area staff supervisor will participate in the Quarterly Conference
attended Bridges Over Poverty Conference. Those who Call: Update on Veterans Program.
attended gained perspective on the challenging
processes our shared customers navigate for services.

Feb 14 - Bear River Service Area’s FEP verified
participation rates led the state and exceeded the goal
(50%) in October, November, and December 2013. The
staff have been nominated to be recognized with by the
DWS Cornerstone Award.

Feb 18 - Service Area Director met with Clearfield Job
Corps staff. Helyse Turner, Admissions, Business &
Community Director, Clearfield Job Corps Center.

Feb 20 - Service Area Connection Team meeting was
held to provide training on the Connection Team Triage
Model. This was a Service Area wide meeting that
included all staff.

Feb 24 - Service Area Director attended Military
Experience Matters RSS Workshop and Work Success
debriefing meeting. The goal of the meeting was to
share feedback and provide areas of improvements to
move forward with the Military RSS Workshop and
Military Work Success.

Feb 24 - Two homeless Veterans were hired on On the
Job Training as a result of efforts from Workforce
Development Specialists, Training Team, and Vet Rep
from an on-site recruitment in Ogden.

Feb 26 - Service Area Director, managers and
supervisors met for monthly Supervisor's meeting.
Cynthia Barlow, Senior Business Analyst, presented
information about reports and goals. Cathy Lewis
continued Supervisor Nuts and Bolts series.

Feb 26 - Tyson Smith, DWS Service Area Labor Market
Economist, met with Service Area Workforce

Development Specialists to provide overview of reports,
and information that can be provided to area employers.
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Feb 28 - Area Management to attended Ogden United
Board meeting to support Promised Neighborhood and
Spark Point initiatives.
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Networking Opportunity Workshop - WDS staff facilitate
this meeting every Friday morning. They invite three to
four employers to educate the audience about their
business. Each employer is hiring and looking for well
qualified applicants. Our FEP, Choose To Work, Veteran,
and case managed customers are invited to meet with
employers. Connection Team staff direct job seekers.

Mar 4 - Ogden Weber Tech College Community Career
Fair. DWS Workforce Development Specialists met with
employers and job seekers. Approximately 3500 job
seekers attended and over 70 businesses participated.

Mar 5 - Service Area Director attended Logan Community
Meeting to coordinate Refugee Services.

Mar 6 - DWS Workforce Development Specialists
presented to a respective employer with Economic
Development Corporation of Utah (EDC Utah)

and Davis County Unified Economic Development
(DUED). The employer was provided labor market
information and job seeker data. Tele-Performance and
Black Turtle were introduced by the DWS Workforce
Development Division Service Area Director to the
respective employer.

Mar 6 - Service Area Director attended monthly Box Elder
Economic Development Alliance (BEEDA) meeting at the
USU Brigham Campus.

Mar 6 - Workforce Development Specialists provided a
presentation to Bear Lake Chamber of Commerce.

Date: Upcoming Events/Details:

Apr 2 - Services Area Director and Workforce
Development Specialist to attend Business Expansion and
Retention (BEAR) Meeting.

Apr 3 - Service Area Director to attend monthly Box Elder
Economic Development Alliance (BEEDA) meeting at the
USU Brigham Campus.

Apr 10 - Service Area Director to attend State Youth
Council and Coordination Meeting and State Workforce
Council Meeting.

Apr 15 - Logan DWS staff will host a youth activity for
approximately 10 customers. Utah State University faculty
will present a course on building healthy relationships.

Apr 23 - Department of Workforce Services, Workforce
Development Division monthly Supervisor Meeting.

Apr 25 - Service Area Director to attend Ogden United
Board Meeting.

Apr 28 - Ogden Weber Workforce Partnership is
sponsoring an industry Customer Service Community
Career Fair from 3:00 PM to 6:30 PM as a community
career fair at Weber High School. All job seekers and
secondary school students are invited.

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Mar 6 - Service Area Director attended Ogden Workforce
Partnership Meeting which included employer work
site visits.

Mar 11 - Service Area Director and managers
participated in Certified Work Ready Communities
Conference Call. The Northern Utah Certified Work
Ready Community launch will be targeted to the
manufacturing industry & Utah Manufacturing
Association of Northern Utah. The following Northern
Wasatch Front partners will be sponsoring / supporting:
DWS, County Economic Development Directors, UCAT,
and NUCC.

Mar 11 - DWS Workforce Development Specialists
provided an Employer Seminar on recruiting services.
Gary Trewitt from Home Depot presented strategies for
large recruitments of staff. Over 30 employers attended.

Mar 13 - Service Area Director and Area Management
attended Quarterly Choose to Work Meeting for Northern
Utah. DWS and Vocational Rehabilitation staff
participated.

Mar 14 - Service Area Director attended FIRST Robotics
Competition. Utah students were provided with the
opportunity to build robots to compete in the event. The
goal of the event was to interest students in science and
math classes that will support them in their career
choices.

Mar 17 - DWS staff will work to support Community

Mar 20 - Sandy Emile, Cache Chamber President,
County Economic Director, met with the Governor's
office Thursday to promote "Branding Cache Valley".
This campaign is designed as an economic tool to help
bring in prospecting companies.

Mar 20 - Service Area Director and Area Management
attended Cache Business Summit in Logan.

Mar 21 - The WIA Youth Leadership Activity assisted the
Boys and Girls Club with their annual Spring Carnival.
The youth participated in setting up the carnival, running
food and game booths, and taking the carnival down.
Seven youth participated.
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Apr 30 - Logan DWS will host an evening financial class
from 5:30 to 6:30. Monthly classes will be offered in
conjunction with local bankers who will lead open format
question and answer sessions. Bruce Rigby, of Cache
Valley Bank, will conduct the class. Topics will include
on-line banking, credit rating, avoiding scams, short and
long term financial goal setting and budgeting. The
public is invited with special invitations to WIA Youth
participants.

May 13 - Employer Seminars: Employing and Retaining
Individuals with Disabilities. Presenters will be Sharon
Cook, Utah State Office of Rehabilitation, Business
Relations Specialist and Leah Lobato, Director of
Governor's Committee on Employment of People with
Disability. The location will be the Davis Applied
Technology College.
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Mar 24 - Military RSS Workshop and Resume /
Interviewing Lab Meeting.

Mar 25 - Area Management attended Davis County Local
Homeless Coalition Meeting. DWS will be supporting
area outreach efforts.

Mar 25 - Hiring Our Heroes Job Fair 11 am - 3 pm at the
South Towne Expo Center.

Mar 25 - Service Area Director and Area Management
attended Davis County Local Homeless Coordination
Meeting.

Mar 26 - Northern Utah Certified Work Ready
Communities Planning Meeting. DWS Workforce
Development Specialists will be partnering with Davis
Applied Technology College, Ogden Weber Applied
Technology College and Bridgerland Applied Technology
College partners to facilitate a video conferencing
meeting. ACT Economic Development representative,
Tony Garife, traveled to Utah to launch Certified Work
Ready Community (CWRC) and WorkKeys tentatively in
May or June. The Northern part of the State will be
Certified Work Ready. This will attract employers to the
area. The Applied Technology Colleges will administer
WorkKeys testing. Box Elder and Weber Counties are
Certified Work Ready. Davis and Cache counties are
striving to attain the Work Ready status as well.

Mar 27 - Service Area Director, management and
supervisors participated in the Quarterly Conference Call:
Update on Veterans Program.

Mar 27 - Box Elder and Bear River Schools reported they
have received sufficient enroliment numbers to add
another STEM course to expand their existing curriculum.
The school district worked in conjuction with area
employers to gather feedback regarding which course in
the Project Lead the Way offerings would be most
beneficial to meet local workforce needs. The Computer
Integrated Manufacturing (CIM) course ranked the
highest. Approximately 60 students are enrolled in the
course. The STEM program and courses were initiated in
Fall 2013 with the assistance of job growth funding from
DWS.

Mar 27 - Twelve Logan Employment Counselors toured
Bridgerland Applied Technology College campus. The
tour provided staff with knowledge and understanding of
training programs. DWS staff gained contacts to

improve pathways, awareness of programs and increased
their understanding of matching students with careers.
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Apr 2 - Bear River Manager and Workforce Development
Specialist attended Business Expansion and Retention
(BEAR) Meeting.

Apr 2 - Service Area Director attended Dream Builder
Breakfast. Catholic Community Services and their
partners were recognized for all of their efforts in the
community.

Apr 3 - Service Area Director and staff attended
Governor's Economic Summit.

Apr 3 - Bear River Area Manager attended monthly
Box Elder Economic Development Alliance (BEEDA)
meeting at USU Brigham Campus.

Apr 10 - Service Area Director attended State Youth
Council and State Workforce Council Meeting.

Apr 12 - Department of Workforce Services sponsored a
Workforce Investment Act Youth Leadership Project for
Davis County. Youth from the area participated in the
project by volunteering at the local food bank. The food
bank was delighted with the help and the youth felt they
contributed to the community. Training was provided on
the importance of professionalism and leadership. Seven
youth attended.

Date: Upcoming Events/Details:

May 1 - Service Area Director meeting with Hill Air Force
Base (HAFB) leaders to discuss a plan that will directly
impact the Department of Workforce Services / Hill AFB
STEM Workforce Alliance.

May 2 - Service Area Director meeting with Brad Smith
Ogden City School Superintendent.

May 6 - Certified Work Ready Community Meeting.

May 7 - Three Department of Workforce Services
Employment Counselors will attend the Troubled Youth
Conference at Snowbird.

May 7 - United Way of Northern Utah 2014 Bravo Night,
sponsored by ATK. Awards will be presented to
community partners, advocates, and leaders.
Representation from DWS will be in attendance.

May 15 - "Hiring Our Hero's" Job Fair will be held at the
Davis Events Center. It is estimated there will be fifty
employers and five resource providers.

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov
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Apr 14 - Workforce Development Specialist in the

Bear River Area provided an overview of services by
Department of Workforce Services and Vocational
Rehabilitation Choose to Work to an employer Thermo
Fisher. They currently employees 800 staff. The CTW
counselor was introduced to employers promote who
promote the CTW program.

Apr 15 - Department of Workforce Services sponsored a
Workforce Investment Act Youth Leadership Project for
Cache County for approximately 10 customers. Utah
State University presented a course on building healthy
relationships.

Apr 18 - Military Experience Matters (MEM) Workshop
held at the Logan Employment Center. John Sweigart
Cache Valley Advocate from Veteran's Benefit Help
Centers and Linda Yeates Readjustment Counseling
Therapist from SLC Veteran's Center presented. Eleven
customers attended. Workforce Development Specialist
provided an employment connection to the Veterans in
attendance.

Apr 21 - DWS is working with Marlin Eldred, Davis
County Economic Development, as an official participant
with Utah's Work Ready Community Initiative to support
them with becoming a Certified Work Ready Community.

Apr 21 - Service Area Director met with Julie Snowball,
CTE Director, Weber State University, to schedule
quarterly meetings to allow area Department of
Workforce Services and education to collaborate.

Apr 22 - Service Area Director attended Lantern House
Ground Breaking Ceremony. Jennifer Canter, Executive
Director St. Anne's, Ron Frost, Board Director of St.
Anne's, Pamela Atkinson, Community Advocate
represented Governor Gary R. Herbert, Gordon D.
Walker Director Housing & Community Development
Division were guest speakers for the ground breaking
ceremony.

Apr 23 - Service Area Director and Managers attended
Department of Workforce Services, Workforce
Development Division monthly Supervisor Meeting.
Service Area Supervisors rotate leadership. Best
practices, Veteran's Awards and Human Resource
protocol discussed.
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May 15th and 16th, the Logan Employment Center will
offer the first Employment Essentials Workshop
especially for teens. The first day will be in the
classroom format, with the second day in the resume
lab.

A UCAP grant project in Box Elder County will expand a
robotics lab at the Bridgerland Applied Technology
College Brigham City Campus. Box Elder School
District, Utah State University, and Economic
Development representatives are working together on
this. Additional information will be available in the near
future.
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Apr 24 - Davis Area Manager attended STEM Coalition
Meeting. The goal is to identify ways to move forward
with internships and job shadows for educators and
students.

Apr 25 - Service Area Director attended Ogden United
Way Board Meeting. Intergenerational Poverty and
Promised Neighborhood were discussed.

Apr 25 - WIA Youth Project for Weber County.

Students at the Ogden Weber Applied Technology
College transformed a "fixer-upper" into a beautiful home
for homeless Veterans. The youth build program is made
up of teens who had lost direction as some dropped out
of high school. Through the program the youth gain work
experience and learn who to work in the construction
industry. The homeless Veterans will start moving in any
day now and the students will complete the program with
a college certificate in hand.

Apr 28 - Ogden Weber Workforce Partnership Customer
Service Fair was held at Weber High School. Department
of Workforce Services Workforce Development
Specialists were on-site at the event. Job seekers were
able to complete resumes and hiring occurred at the
event. Over 400 people were in attendance.

Apr 28 - Bear River Manager and WDS met with BATC
testing center staff to update them on WorkKeys and the
CWRC initiatives in the area.

Apr 28 - Utah Career Days held at Davis Applied
Technology College. Twenty-eight employers attended.
Over 3,400 high school and junior high students from
across the state from nine counties were represented;
Carbon, Davis, Duchene, Granite, Morgan, Salt Lake,
Summit, Utah, Weber.

Apr 29 - Service Area Director and Clearfield
Employment Center Manager meet with Helyse Turner
from Clearfield Job Corps and Ron Pizel from Weber
Basin Job Corps. The goal of the meeting is to establish
a partnership to serve WIA Youth.
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May 1 - Bear River Area Manager attended monthly
Box Elder Economic Development Alliance (BEEDA)
meeting at USU Brigham Campus.

May 1 - The Service Area Director and Clearfield
Employment Center Manager attended the Hill Innovation,
Technology, Engineering, Collaboration (HITEC) Institute
concept meeting to discuss how DWS will fit into the plan
for statewide STEM outreach, UCAP activities and
shaping the high-tech workforce Utah needs to attract and
retain living wage businesses in the state of Utah.

May 2 - Service Area Director met with Brad Smith,
Ogden School District Superintendent, and their federal
grants team. Space was secured for the Intergenerational
Poverty Pilot (IGP) at Madison Elementary. The
partnership will strengthen the W.I.A. Youth, the schools
and the GEAR UP Program. The school district will be
presenting to the DWS Ogden Supervisor Team to
discuss plans, goals, and opportunities to serve the
community.

May 2 - Bear River Workforce Development Specialists
participated in Box Elder STEM / UCAP Employer
Collaboration Meeting at Brigham City Utah State
University Campus. DWS was recognized with the "Wind
Beneath My Wings" award presented by Box Elder School
District.

Date: Upcoming Events/Details:

Jun 4 - Employer Seminars 2015 Planning meeting with
DWS, DATC, OWATC, Davis Chamber, and Ogden /
Weber Chamber.

Jun 4 - Bear River Manager and Workforce Development
Specialist attended Business Expansion Retention (BEAR)
Meeting.

Jun 5 - Bear River Area Manager attended monthly
Box Elder Economic Development Alliance (BEEDA)
meeting at USU Brigham Campus.

Jun 10 - Ben Hart, Employer Initiative Consultant, will
train Service Area Management and Workforce
Development Specialists on BRIDGE Program
requirements for the new fiscal year.

Jun 19 - Service Area Economist will provide a Labor
Market Information tutorial and working session with the
primary economic development teams in Weber County,
Ogden City, Box elder County and Ogden School District
Grant Writer.

Jun 24 - Northern Utah Certified Work Ready
Communities (CWRC) Employer Conference Planning
Meeting.

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with
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May 6 - Certified Work Ready Community Meeting.
Service Area Director, Workforce Development
Specialists and Weber Economic Development
Partnership Director facilitated a call with Northern Utah
Certified Work Ready Community Partners in Cache,
Box Elder, Rich, Weber and Davis Counties. The
Northern Utah National Career Readiness Certificate
Employer Launch meeting is scheduled for 9/9/14 from
11:30 A.M. to 1:30 P.M. at Ogden Weber Technology
College.

May 6 - The Ogden Youth Employment Counselors
attended Youth Visions staffing with Utah Juvenile
Justice Services. The meetings are directed towards
youth exiting Mill Creek Youth Center. The outreach is
being done the first Tuesday of each month.

May 7 - United Way of Northern Utah 2014 Bravo Night,
sponsored by ATK. Awards were presented to
community partners, advocates, and leaders. DWS
representatives were in attendance.

May 8 - WIA Youth Employment Counselors attended
Troubled Youth Conference. The theme was the Power
of Dreams and the Gift of Hope.

May 9 - Service Area Director met with Chris Swaner,
Director for Cottages of Hope to promote DWS
partnership.

May 12 - Service Area Director completed Continuity of
Operations Planning spearheaded by the DWS.

May 13 - Employer Seminar "Hiring and Retaining

Individuals with Disabilities" approximately 16 employers

were in attendance.

May 13 - Service Area Director and staff from Clearfield
and Ogden Employment Centers trained twenty-five Job
Corps Counselors on pathway to eliminate the
duplication of services. Provided training on how to

fill gaps in service with DWS programs. May 14 Bear
River held the second Military Experience Matters
Workshop for veterans. Three veterans attended the
class, and six attended the resume lab on the following
day.
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A UCAP grant project in Box Elder County will expand a
robotics lab at the Bridgerland Applied Technology
College Brigham City Campus. Box Elder School
District, Utah State University, and Economic
Development representatives are working together on
this. Additional information will be available in the near
future.
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May 15 - "Hiring Our Hero's" Job Fair held at the Davis
Events Center. Sixty employers and eleven resource
providers participated. In total, 647 resumes accepted,
123 interviews conducted, 61 conditional job offers, 32
firm offers extended, 277 estimated hires from this job fair
over the next 12 months.

May 15th and 16th - Logan Employment Center offered
the first Employment Essentials Workshop especially for
teens. The first day was conducted in classroom format,
and the second day in the resume lab.

May 16 - Bear River Service Area hosted a FEP best
practice exchange with Mountainlands Service Area FEP
staff at the Brigham City Employment Center. The goal is
to increase FEP participation rates. Best practices were
shared and discussed.

May 19 - The Dr. Ezekiel R. Dumke College of Health
Professions has received a $2.5 million “capacity-building
grant” to double the size of two high-demand programs:
health information technology and health information
management. The money was awarded by the U.S.
Department of Labor through its Trade Adjustment
Assistance Community College and Career Training
program. The grant is called “Health Information
Technology Career Mobility".

On May 19th a Budgeting workshop was offered in
Spanish at the Logan EC. This is in response to requests
from a SWIB Council member and BRAG staff. DWS will
be coordinating budgeting and financial classes BRAG, to
avoid duplication and increase attendance at both
locations.

May 21 - Service Area Director attended Weber County
Local Homeless Coalition Meeting.

May 22 - Workforce Development Specialists have
obtained Certified Work Ready Communities agreements
with Weber, Davis, Box Elder and Cache Counties. They
are now working with Rich and Morgan Counties to
implement the Certified Work Ready status.

May 28 - Bear River and Wasatch Front North Workforce
Development Specialists met with Mountainlands
Workforce Development Specialists to schedule a
collaboration meeting to have complimentary Certified
Work Ready Community conference in September, 2014.
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Jun 2 - Service Area Manager attended STEM meeting in
Salt Lake. HAFB, ATK, Global Digital Alliance, Adobe, IM
Flash, Tesoro attended. The media campaign is in full
swing to address air, marketing will be in schools. Davis
STEM will be at Davis School District in September.
Reports on Hour of Code, STEM Un-conference, IM Flash
Call to Action, Global Digital STEM Outreach, and Tesoro
$80K to West High for STEM education.

Jun 3 - Workforce Development Specialists attended the
Vernor Summit. They talked with 25 - 30 employers
about DWS services, promoted UPP, Vet Tax Credit, EIO,
on-site recruiting, and other services.

Jun 4 - 2015 Planning Meeting for Employer Seminars
which included DWS, Davis Applied Technology College,
Ogden Weber Applied Technology College, Davis
Chamber of Commerce and Ogden / Weber Chamber.

Jun 3 - Workforce Development Specialists attended the
Governor's Energy Summit.

Jun 4 - Bear River Manager and Workforce Development
Specialist attended Business Expansion Retention
(BEAR) Meeting.

Jun 5 - Bear River Area Manager attended monthly Box
Elder Economic Development Alliance (BEEDA) meeting
at USU Brigham Campus.

Jun 7 - Two Logan staff attended World Refugee Day in
Salt Lake.

Date: Upcoming Events/Details:

Jul 1 - Governor Gary Herbert, Jon Pierpont, Department
of Workforce Services, Executive Director, and local
leaders will celebrate the UCAIR Grant for Caffé Ibis. It
will be held at the roasting facility in downtown Logan.

Jul 1 - Governor Gary Herbert will speak at the governing
board of the Bear River Association of Governments
(BRAG) as they celebrate and pay tribute to local
government in Box Elder, Cache and Rich Counties to
plan for the future.

Jul 3 - Bear River Area Manager attended monthly Box
Elder Economic Development Alliance (BEEDA) meeting
at USU Brigham Campus.

Jul 14 - Service Area Director and Management Team
Planning Retreat FY15.

Jul 15 - Service Area Director and Workforce
Development Specialists will participate in UCAIR /
BRIDGE Update Call for updates on the programs.

Jul 22 - Service Area Manager will attend the Local
Homeless Coordinating Council Meeting.

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with
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Jun 10 - Ben Hart, Employer Initiative Consultant, trained
Service Area Management and Workforce Development
Specialist on BRIDGE Program requirements for FY15.

Jun 10 - Service Area Director attended Spark Point
meeting. This is a collaborative effort of Ogden City,
United Way of Northern Utah and Department of
Workforce Services which is being planned along with
the Promised Neighborhood initiative.

Jun 16 - Unisys held an on-site recruitment at the
Clearfield Employment Center. Unisys is looking forward
to building a partnership with DWS. They expressed
satisfaction with the success of the recruitment and were
impressed with the professional delivery.

Jun 17 - Service Area Director scheduled conference
calls with Davis Area Technology Center and Ogden
Weber Technology Center to support WIA partnership
activities. Employment Counselors are available to
students to provide information about supportive
services programs.

Jun 18 - TANF RFG Bidder's Meetings were held for
community partners at the Logan and Ogden
Employment Centers.

Jun 19 - Service Area Economist provided a Labor
Market information tutorial and work session with the
primary economic development teams in Weber County,
Ogden City and Box Elder County and included the
Ogden School District Grant Writer.

Jun 19 - TANF RFG Bidder's Meetings were held for
community partners at the Brigham and South Davis
Service Area Employment Centers.

Jun 23 & 24 - The new Big Lots store recruited in the
Logan E.C. A total of 149 job seekers were interviewed
over the two day event.

Jun 23 - Century Link Rapid Response was held in the
Logan Employment Center and scheduled during the Big
Lots recruitment to afford an opportunity for Century Link
employees (eighteen) to receive the presentation.

Jun 24 - West Liberty Foods recruited in the Brigham
City E.C. Twenty-five applicants attended and hiring
results are pending.
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Jul 31 - Service Area Director to attend State Workforce
Investment Board Council Meeting.
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Jun 24 -Service Area Director and Workforce
Development Specialists collaborated with Weber County
Economic Development for the Northern Utah Certified
Work Ready Communities (NUCWRC) Employer
Conference Planning Meeting. The goal of the meeting
was to connect key DWS staff with Applied Technology
Colleges, Universities, Chambers of Commerce and EDC
Utah staff. The marketing strategy was designed for the
NUCWRC Employer Conference scheduled Sep 9, 2014
from 11:30 A.M. to 1:30 P.M. at Ogden Weber
Technology College.

Jun 24 - Service Area Manager serves on the Davis
County Local Homeless Coordinating Council. A point in
time count of homeless people residing in Davis County
will be July 31. A report was provided on the Balance of
State Continuum of Care. The goal is to develop a long
term strategic plan for homeless prevention and
disseminate best practices.

Jun 25 - Logan staff met with BRAG and financial
institutions to plan to offer "Family Financial Wellness"
classes at employer work sites. The class will be offered
in Spanish / English and will include topics such as credit
repair, home ownership, banking skills, budgeting, and
information about the IDA and VITA programs.

Jun 25 - Service Area Director and Managers attended
bimonthly WDD Supervisors Meeting. Supervisors rotate
leadership responsibilities. This meeting was planned by
Ogden Employment Center Supervisors.

Jun 27 - TANF RFG Bidder's Meeting was held for
community partners at the Clearfield Employment
Centers.

Jun 27 - Service Area Director attended Ogden United
Board Meeting. Those in attendance included Next
Generation Kids Pilot Leslie Johnston, DWS Program
Manager, and Tracy Gruber, DWS Research Consultant,
attended and updated the group on the Next Generation
Kids Pilot that will be in Ogden.

First Year Bridge Program outcomes for Box Elder
County: It is anticipated businesses will receive nearly
$185,000 in Bridge incentives from crating 46+ new
positions. Cache Valley's numbers are $139,500 and 40
hires.
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

OPERATIONS

TOTALS

LABOR MARKET INFORMATION AND BLS PROGRAMS

External data requests 30
Internal data requests 39
Speaking engagements 3

Audience Numbers 105

Topics

Using Econometrics in Labor Economics, DWS Job Fair and Customer

Service jobs, Mountainland Economic Overview

Target Groups

Students, teachers and school counselors, Businesses, Business
Service Representatives, Job Seekers, Job Counselors, Researchers,
Economists, Economic Developers, State and local Workforce Board

Members and staff, Other WIA Admin

Web updates/UEDV 6
Publication updates -
Hard copy publications distributed 12,502
MANAGEMENT INFORMATION SYSTEMS (MIS)

Federal Reports 243
Timeliness 34/34 100%
External data requests 29
Internal data requests 214

Month in Review:

The 4th quarter 2013 QCEW deliverable was
submitted to BLS on April 8th.

Industry employment projections have been
completed and the final report will be written up
this month.

Articles have been written for the Summer
issue of Local Insights and are currently in the
process to move into editing.

Upcoming Events:

There will be a discussion on May 9 with the
Utah Economic Council surrounding the
concept of full employment and what we should
use as Utah's long-term average annual
employment growth rate.

The OES 2013/02 survey final master file is due
to BLS on June 3rd.

Annual Bureau of Labor Statistics (BLS) Budget
Negotiations will occur June 25th - 27th.

The new Inter-generational Poverty Research
Consultant, Tracy Gruber, will start on May 5th.

Data from industry employment projections will
be used to make the occupational projections
for sub-state areas and state.

We are in the process of starting a "Difficult to
Fill" Survey and will include more data and
analysis than the survey's predecessor, the Job
Vacancy Survey.

°
Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with Obs utah ov
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by ° °

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Workforce Research & Analysis

Operational Update

Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

OPERATIONS

TOTALS

LABOR MARKET INFORMATION AND BLS PROGRAMS

External data requests 43
Internal data requests 32
Speaking engagements 3
Audience Numbers 42

Topics

Underemployment, Local Area Economic Update

Target Groups

Researchers, Economists, Economic Developers, State and local

Workforce Board Members and staff

Web updates/UEDV 6
Publication updates -
Hard copy publications distributed 357
MANAGEMENT INFORMATION SYSTEMS (MIS)

Federal Reports 23
Timeliness 23 100%
External data requests 61
Internal data requests 142

Month in Review:

» Data was collected for the first round of
grants for SB43, "Intergenerational Poverty
Interventions in Schools", attempting to
appropriately target school districts with high
concentrations of IGP students.

» Data was also collected in relation to the
annual Standard Utility Allowances survey for
the food stamp program and Food and Nutrition
Service, and the annual Standard Utility
Allowances was submitted for state approval.
* The Underemployment report was produced
and presented to EDO and GOED.

Upcoming Events:

» Along with the annual Intergenerational
Poverty Report due in September, we are
assisting in the creation of "Next Generational
Kids", a pilot program to address the diverse
needs of intergenerational poverty families.

» The OES master file for the 2013/04 panel
will be submitted to the BLS regional office and
the 2014/1 QCEW data is due to BLS in June.

» Research items include giving a stress test to
General Assistance, analyzing the CPS data
and those "not in the Labor Force" and better
ways of gathering data from refugee customers.
 Data collection and analysis is in progress for
Hot STEM Jobs list, the Utah Agricultural
Wages survey findings, as well as Prison
Industry wages.

» DWS will create a workgroup to develop
recommendations to adjust or enhance current
programs to help reduce the incidence of
underemployment among DWS customers.

°
Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with Obs utah ov
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by ° °

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Department of Workforce Services

Date July 2014

Workforce Research & Analysis

Operational Update

Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

OPERATIONS TOTALS
LABOR MARKET INFORMATION AND BLS PROGRAMS
External data requests 43
Internal data requests 27
Speaking engagements 3
Audience Numbers 33
Topics

Local Economic Updates, Data Source Training

Target Groups

Researchers, Economists, Economic Developers, State and local
Workforce Board Members and staff, Other WIA Administrators,
Planners, Policy Makers, Businesses, Business Service
Representatives

Web updates/UEDV 12
Publication updates 2
Hard copy publications distributed 225

MANAGEMENT INFORMATION SYSTEMS (MIS)

Federal Reports 22
Timeliness 22 100%
External data requests 11
Internal data requests 120

Month in Review:

* The November 2013/04 OES Master File was

submitted to B

LS.

* A landing page has been created for public
DWS operational reports using Tableau.

* The National

Projections System Release on

June 26th allows states using the system to
self-publish their own occupational projections

to the website.
* Attended the
and presented

Labor Market Information Forum
at the National Projections

Managing Partnership Summit, both in

Pittsburgh.

Upcoming Events:

* QCEW 2014

1st quarter EQUI deliverable is

due for submission on July 9th.
» MIS is working on a project for UIPL 11-14 for

collection and

analysis of demographic data to

ensure nondiscrimination of Ul clients.

* Attending the National Association of
Business Economists writing and speaking
workshops in Washington D.C. to evaluate as a
training tool for the economist unit.

+ Continue to work on "Difficult to Fill" Survey

sample.

» Research economists are working on
predictive analytics in regards to the
department's data, and finishing up the General
Assistance forecast and simulation.

* Presenting and training about Labor Market
Information in the Uintah Basin.

Equal Opportunity Employer/Program ¢ Auxiliary aids and services are available upon request to individuals with
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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AT A GLANCE REPORTS




’ DWS: AT A GLANCE ESD

September 27, 2013

Internal Accuracy Rate Decisions
Aug 2013 91.6% 95% Aug 2013 122,596
Jul 2013 91.0% 95% Jul 2013 115,024
Jun 2013 91.8% 95% Jun 2013 111,971
May 2013 90.8% 95% May 2013 125,116
_i_“ Decisions/FTE/ Day: 7.42 7.07
FSQC Active Rate: 97.04% 97.89% 96.94% Cost Per Decision: $33.55 $36.40
FSQC Negative Rate: 75.44% 79.33% 75.66%
OTHER OUTCOMES A |
Month Adjusted Monthly Costs Budgeted Costs Measure Aug 2013 2012 Baseline Avg Mo
Aug 2013 $4.112.560.16 $4.808.963.97 Non-Med Timeliness %: 89.53% 92.73%
Jul 2013 $4,273.417.43 $4,838,813.35 Medalimeliness b, 81.92% 87.95%
Jun 2013 $3,963,232.85 $4,928,361.47 hon:hMed.Days.toDet: 13.95 1331
May 2013 $4,069,493.40 $4,028,361.47 Med Days to Det: 2183 1748
*Adjusted monthly costs are payroll data adjusted by factoring for hlkis.on AS?'Stance: 173,241 168,431
the number of pay periods in a month. Ind. on Assistance: 377,797 364,243
Aug 2013 = 2012 Baseline - Avg Mo ' Budgeted Applications: 24,043 23,088
Number of FTEs: 750.9 810.9 750 EEEnTR 9/20/13 Aug 2013 2012 Baseline -
Avg Avg
Backlog - sups not < 7 days: 10/39 13/42 11/45
Phones - Avg Speed of Ans. . . .
(Goal 10:00); 9:25 9:58 9:52
QT/OE ** As GOMB makes changes to QT/OE process, this section remains a work in progress.
30.0% -o- % Change QT/OE Target = 25%
20.0% ) Report QT/OE % Change | QT/OE % Change From
10.0% - FY 2012 Baseline | Period From Baseline Previous Quarter
LY Baseline - o o
122; 2 2011 Avg 0.0% 0.0%
= B 0
-20.0%

*Note: When compared to the 2012 Fiscal Year
Baseline QT/OE results for Fiscal Year 2013
2013 Qtr 1 resulted in @ -=------,

-30.0%
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30.0%
20.0%
10.0%
0.0%
-10.0%
-20.0%
-30.0%

’ DWS: AT A GLANCE ESD

October 25, 2013

Internal Accuracy Rate

MO i BSEAEEY, i i O

Sep 2013 91.6% 95%
Aug 2013 91.6% 95%
Jul 2013 91.0% 95%
Jun 2013 91.8% 95%
FSQC Active Rate: E 98.14% 96.99%
FSQC Negative Rate: |86.36% 80.35% 75.66%

Month Ad'|usted Monthlx Costs Budgeted Costs
Aug 2013 $4,112,560.16 $4,808,963.97
Jul 2013 $4,273,417.43 $4,838,813.35
Jun 2013 $3,963,232.85 $4,928,361.47

*Adjusted monthly costs are payroll data adjusted by factoring for
the number of pay periods in a month.

Aug 2013

2012 Baseline - Avg Mo

Budgeted

Number of FTEs:

750.9

810.9

750

2012 Qtr 3

Decisions

Aug 2013 122,596
Jul 2013 115,024
Jun 2013 111,971

e memo TGO

Decisions/FTE/ Day: 7.42 7.07
Cost Per Decision: $33.55 $36.40
OTHER OUTCOMES A |
Measure Sep 2013 2012 Baseline Avg Mo
Non-Med Timeliness %: 86.25% 92.23%
Med Timeliness %: 81.26% 87.53%
Non-Med Days to Det: 15.83 13.56
Med Days to Det: 21.69 17.67
HHs on Assistance: 173,275 168,360
Ind. on Assistance: 377,965 363,330
Applications: 21,894 22,504
Aug 2013 2012 Baseline
Measure 10/18/13 Avg - Avg
Backlog - sups not < 7 days: 12/39 13/43 11/45
Phones - Avg Speed of Ans. . . .
(Goal 10:00); 39 [ 943 9:52

QT/OE ** As GOMB and DWS make changes to QT/OE process, this section remains a work in progress.

-o- % Change

---- FY 2012 Baseline

2012 Qtr 4 2013 Qtr 1

2013 Qtr2

192

QT/OE Target = 25%
Report QT/OE % Change | QT/OE % Change From
Period From Baseline Previous Quarter
B o gF Y 0.0% 0.0%
2012 Qtr3 15.8% 15.8%
2012 Qtr 4 0.6% -13.2%
2013 Qtr 1 -8.6% -9.1%
2013 Qtr 2 -12.1% -3.9%

*Note: When compared to the 2012 Fiscal Year
Baseline QT/OE results for Fiscal Year 2013
resulted in a 2.1% decrease.



’ DWS: AT A GLANCE ESD

November 27, 2013

Internal Accuracy Rate

Decisions

Oct 2013 92.0% 95% Oct 2013 111,863
Sep 2013 91.6% 95% Sep 2013 115,056
Aug 2013 91.6% 95% Aug 2013 122,596
Jul 2013 91.0% 95% Jul 2013 115,024
_i_“ Decisions/FTE/ Day: 6.76 7.07
FSQC Active Rate: 97.74% 98.10% 97.01% Cost Per Decision: $36.71 $36.40
FSQC Negative Rate: 86.36% 80.82% 76.31%
OTHER OUTCOMES A |
Month Adjusted Monthly Costs Budgeted Costs Measure Oct 2013 2012 Baseline Avg Mo
Oct 2013 $4.106,607.17 $4.808,963.97 Non-Med Timeliness %: 87.92% 91.92%
T H o/ - 0, 0,
Sep 2013 $4,178,501.89 $4,808,963.97 Mediimelinessidss 80.70% 87.30%
Aug 2013 $4.112,560.16 $4,808,963.97 hlonahadiDaysitaiRet: 15.02 13.65
Jul 2013 $4,273,417.43 $4,838,813.35 Med Days to Det: 21.90 17.66
*Adjusted monthly costs are payroll data adjusted by factoring for hlkis,on AS?'Stance' 172,989 169,383
the number of pay periods in a month. Ind. on Assistance: 377,339 365,688
Oct 2013 | 2012 Baseline - Avg Mo | Budgeted Applications: 21,457 22,572
Number of FTEs: 751.8 810.9 750 Meaenre 11/22/13 Oct 2013 | 2012 Baseline
Avg -Avg
Backlog - sups not < 7 days: 3/37 11/39 11/45
Phones - Avg Speed of Ans. . . .
(Goal 10:00) 6:15 8:12 9:52

QT/OE ** As GOMB and DWS make changes to QT/OE process, this section remains a work in progress.

QT/OE Target = 25%

30.0% -o- % Change §::)ig;t Q;:g: 2;;:;:? QTﬁE:ﬁ:E: ?)nugaert:om

200% - FY 2012 Baseline |Baseline - FY

10.0% 2012 Avg 0.0% 0.0%

0.0% 2012 Qtr 3 21.9% 21.9%

-10.0% 2012 Qtr 4 2.0% -16.3%
-20.0% 2013 Qtr 1 0.5% 1.5%
-30.0% 2013 Qtr 2 31% -3.5%

2012 Qtr 3

2012 Qtr 4 2013 Qtr 1 2013 Qtr2

*Note: When compared to the 2012 Fiscal Year
Baseline QT/OE results for Fiscal Year 2013
resulted in a 4.6% increase.
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30.0%
20.0%
10.0%
0.0%
-10.0%
-20.0%
-30.0%

’ DWS: AT A GLANCE ESD

December 27, 2013

Internal Accuracy Rate

| Momh  Accwacy  Goal
Nov 2013 93.6% 95%
Oct 2013 92.0% 95%
Sep 2013 91.6% 95%
Aug 2013 91.6% 95%
FSQC Active Rate: E 97.86% 97.08%
FSQC Negative Rate: 83.33% 81.08% 76.34%

Month Ad'|usted Monthlx Costs Budgeted Costs
Nov 2013 $4,302,919.23 $4,808,963.97
Oct 2013 $4,106,607.17 $4,808,963.97
Sep 2013 $4,178,591.89 $4,808,963.97
Aug 2013 $4,112,560.16 $4,808,963.97

*Adjusted monthly costs are payroll data adjusted by factoring for
the number of pay periods in a month.

Nov 2013 2012 Baseline - Avg Mo
766.3 810.9

Budgeted
763

Number of FTEs:

Decisions

R —

Nov 2013 105,585
Oct 2013 111,863
Sep 2013 115,056
Aug 2013 122,596

o wemn weva | Aeegeci

Decisions/FTE/ Day: 7.25 7.07
Cost Per Decision: $40.75 $36.40
OTHER OUTCOMES A |
Measure Nov 2013 2012 Baseline Avg Mo
Non-Med Timeliness %: 88.78% 91.52%
Med Timeliness %: 80.39% 86.93%
Non-Med Days to Det: 14.07 13.59
Med Days to Det: 22.26 17.74
HHs on Assistance: 171,350 170,398
Ind. on Assistance: 373,535 367,490
Applications: 19,618 21,608
Nov 2013 2012 Baseline -
Measure 12/20/13 Avg Avg
Backlog - sups not < 7 days: 7/39 11/39 11/45
Phones - Avg Speed of Ans. i . .
(Goal 10:00); 7:14 6:47 9:52

QT/OE ** As GOMB and DWS make changes to QT/OE process, this section remains a work in progress.

QT/OE Target = 25%
Report QT/OE % Change | QT/OE % Change From
o % Change Period From Baseline Previous Quarter
Baseline - FY o o

- FY 2012 Baseline | 2012 Avg 0.0% 0.0%
2012 Qtr 3 21.9% 21.9%
2012 Qtr 4 2.0% -16.3%
2013 Qtr 1 0.5% -1.5%
1@\& 10@ 030\‘\ o %d\‘% 2013 Qtr 2 -3.1% -3.5%
N o N PN oo 2013 Qtr 3 22.6% 26.5%
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*Note: When compared to the 2012 Fiscal Year
Baseline QT/OE results for Fiscal Year 2013
resulted in a 4.6% increase.



40.0%
20.0%
0.0%
-20.0%

’ DWS: AT A GLANCE ESD

January 24, 2014

Internal Accuracy Rate

PO T S = T

Decisions

D —

Dec 2013 92.1% 95% Dec 2013 107,506
Nov 2013 93.6% 95% Nov 2013 105,585
Oct 2013 92.0% 95% Oct 2013 111,863
Sep 2013 91.7% 95% Sep 2013 115,056
_ Decisions/FTE/ Day: 6.78 7.07
FSQC Active Rate: 97.43% 97.86% 97.08% Cost Per Decision: $38.39 36.40
FSQC Negative Rate: | 84.13% 81.08% 76.34%
__ sTarreavmous xeense &% | oruEn ourcomms & |
Month Adjusted Monthly Costs Budgeted Costs Measure Dec 2013 2012 Baseline Avg Mo
Dec 2013 $4.127,497.32 $4.808.963.97 Non-Med Timeliness %: 88.87% 91.43%
Nov 2013 $4,302,919.23 $4,808,963.97 Mediimelinessd: 82.66% 85.70%
Oct 2013 $4,106,607.17 $4,808,963.97 hlogehadiRaysitaiRot: 1445 13.57
Sep 2013 $4,178,591.89 $4,808,963.97 Med Days to Det: 2017 18.34
*Adjusted monthly costs are payroll data adjusted by factoring for flis.on ASS.'Stance: 169,644 169,678
the number of pay periods in a month. Ind. on Assistance: 369,094 365,233
Dec 2013 | 2012 Baseline - Avg Mo | Budgeted Applications: 22,980 19,979
Number of FTEs: 754.6 810.9 763 Meaenre 117114 Dec 2013 2012 Baseline -
Avg Avg
Backlog - sups not < 7 days: 25/39 13/39 11/45
Phones - Avg Speed of Ans. . . .
(Goal 10:00); 17:54 7:25 9:52
QT/OE ** As GOMB and DWS make changes to QT/OE process, this section remains a work in progress.
QT/OE Target = 25%
Report QT/OE % Change | QT/OE % Change From
o % Change Period From Baseline Previous Quarter
Baseline - FY o o
- FY 2012 Baseline | 2012 Avg 0.0% 0.0%
2012 Qtr 3 28.2% 28.2%
2012 Qtr4 4.2% -18.7%
2013 Qtr 1 1.8% -2.3%
0\‘% 0\‘0‘ 0\‘\ 0\(1« o’.\‘(b 2013 Qtr 2 -2.5% -4.2%
N o N N o 2013 Qtr 3 30.6% 33.9%
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*Note: When compared to the 2012 Fiscal Year
Baseline QT/OE results for Fiscal Year 2013
resulted in a 6.9% increase.



’ DWS: AT A GLANCE ESD

February 28, 2014

Internal Accuracy Rate Decisions
Dec 2013 92.1% 95% Jan 2014 137,733
Nov 2013 93.6% 95% Dec 2013 107,506
Oct 2013 92.0% 95% Nov 2013 105,585
Oct 2013 111,863
FSQC Negative Rate: |84.13% 81.08% 76.34% Decisions RIELDaY; 8.82 7.36
Cost Per Decision: $29.65 $35.66

___stare raveois sxvexse¢F | oruEn ovrcowms 0 |

Month Adjusted Monthly Costs Budgeted Costs Measure Jan 2014 | 2013 Baseline Avg Mo
Jan 2014 $4,084,114.06 $4,808,963.97 hloncMediTimelinessils 89.63% 92.07%
Dec 2013 $4.127,497.32 $4,808,963.97 fadilimalingsaies 82.50% 86.15%
Nov 2013 $4,302,919.23 $4,808,963.97 hlonsMediDa et 14.11 13.67
Oct 2013 $4,106,607.17 $4,808,963.97 hlesifoysioRas 1940 2025
*Adjusted monthly costs are payroll data adjusted by factoring for lilisiondasistanee: 171,049 171,634
the number of pay periods in a month. Ind. on Assistance: 372,446 369,926
Jan 2014 = 2013 Baseline - Avg Mo = Budgeted Applications: 35,364 23,885
Number of FTEs: | 743.7 760.2 763 Measure E—— Ja: 3314 2013-iz‘alsgeline
Backlog - sups not < 7 days: 14/39 21/33 10/43
fggglefo':&")? Speed of Ans. 16:27 | 17:43 8:11

QT/OE ** As GOMB and DWS make changes to QT/OE process, this section remains a work in progress.

QT/OE Target = 25%
Report QT/OE % Change | QT/OE % Change From
Period From Baseline Previous Quarter
40.0% -o- % Change Baseline - FY 0.0% 0.0%
2012 Avg =R e
20.0% ---- FY 2012 Baseline
2012 Qtr 3 28.3% 15.8%
0,
0.0% 2012 Qtr 4 4.3% 187%
-20.0% 2013 Qtr 1 1.9% -2.3%
2013 Qtr 2 -2.4% -4.2%
2013 Qtr 3 30.6% 33.9%
2013 Qtr 4 -18.1% -37.3%

*Note: When compared to the 2012 Fiscal Year
Baseline QT/OE results for Fiscal Year 2013
resulted in a 6.9% increase.
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’ DWS: AT A GLANCE ESD

March 28, 2014

Internal Accuracy Rate Decisions

Feb 2014 84.5% 95%
Jan 2014 85.4% 95%
Dec 2013 92.1% 95% Decisions/FTE/ Day: 7.48
t Per Decision: 35.71
Nov 2013 93.6% 95% Cost Per Decision S
FSQC Active Rate: 99.47% 97.97% 97.13%
FSQC Negative Rate: {91.94% 82.33% 76.48%
___sTavr raveoil exeexse &F | oruen ourcomms 2 |
. No Data Available Measure Feb 2014 | 2013 Baseline Avg Mo
Adjusted monthly costs are payroll _data.adjusted by factoring for Non-Med Timeliness %: 84.47% 91.43%
the number of pay periods in a month. —
- Med Timeliness %: 86.81% 85.49%
Feb 2014 2013 Baseline - Avg Mo  Budgeted
Non-Med Days to Det: 15.95 13.99
Number of FTEs: 764.4 763
Med Days to Det: 13.98 20.65
HHs on Assistance: 170,883 172,465
Ind. on Assistance: 372,256 373,306
Applications: 29,254 23,621
Feb 2014 2013 Baseline
Measure 3/21/14 Avg - Avg
Backlog - sups not < 7 days: 9/39 18/39 11/43
Phones - Avg Speed of Ans. . . .
(Goal 10:00); 8:31 16:17 8:11
QT/OE ** As GOMB and DWS make changes to QT/OE process, this section remains a work in progress.
QT/OE Target = 25%
Report QT/OE % Change | QT/OE % Change From
Period From Baseline Previous Quarter
40.0% -o- % Change Baseline - FY o o
FY 2012 Baseli 2012 Avg oo oo
) aseline
20.0% 2012 Qtr 3 28.3% 15.8%
0.0% 2012 Qtr 4 4.3% -18.7%
20.0% 2013 Qtr 1 1.9% -2.3%
2013 Qtr 2 -2.4% -4.2%
2013 Qtr 3 30.6% 33.9%
2013 Qtr4 -18.1% -37.3%

*Note: When compared to the 2012 Fiscal Year
Baseline QT/OE results for Fiscal Year 2013
resulted in a 6.9% increase.
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40.0%
20.0%
0.0%
-20.0%

’ DWS: AT A GLANCE ESD

April 24,

Internal Accuracy Rate

_ Month
Mar 2014 85.4% 95%
Feb 2014 84.5% 95%
Jan 2014 85.4% 95%
Dec 2013 92.1% 95%

FSQC Active Rate:

99.47% 97.97%

97.13%

FSQC Negative Rat

e: [91.94% 82.33%

76.48%

Month Adjusted Monthly Costs Budgeted Costs

Mar 2014 $3,954,792.54 $4,808,963.97
Feb 2014 $4,063,570.48 $4,808,963.97
Jan 2014 $4,084,114.06 $4,808,963.97
Dec 2013 $4,127,497.32 $4,808,963.97

*Adjusted monthly costs are payroll data adjusted by factoring for

the number of pay periods in a month.

Mar 2014 2013 Baseline - Avg Mo  Budgeted

Number of FTEs: 735.9 760.2 763

QT/OE ** As GOMB and DWS make changes to QT/OE process, this section remains a work in progress.

-
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2014
Decisions
Mar 2014 147,462
Feb 2014 122,299
Jan 2014 137,733
Dec 2013 107,506
Decisions/FTE/ Day: 9.54 7.36
Cost Per Decision: $26.82 $35.66
OTHER OUTCOMES A |
Measure Mar 2014 2013 Baseline Avg Mo
Non-Med Timeliness %: 86.87% 90.93%
Med Timeliness %: 84.75% 84.96%
Non-Med Days to Det: 14.90 14.09
Med Days to Det: 17.68 21.07
HHs on Assistance: 170,915 170,326
Ind. on Assistance: 374,061 370,723
Applications: 28,472 23,932
Mar 2014 2013 Baseline
Measure 4/18/14 Avg - Avg
Backlog - sups not < 7 days: 7139 14/39 10/43
Phones - Avg Speed of Ans. . . .
(Goal 10:00); 12:01 12:28 8:11

QT/OE Target = 25%
Report QT/OE % Change | QT/OE % Change From
Period From Baseline Previous Quarter
% Change Baseline - FY
0, 0,
. 2012 Avg 0.0% 0.0%
FY 2012 Baseline
2012 Qtr 3 28.3% 15.8%
2012 Qtr 4 4.3% -18.7%
2013 Qtr 1 1.9% -2.3%
2013 Qtr 2 -2.4% -4.2%
2013 Qtr 3 30.6% 33.9%
2013 Qtr4 -18.1% -37.3%

*Note: When compared to the 2012 Fiscal Year
Baseline QT/OE results for Fiscal Year 2013
resulted in a 6.9% increase.



’ DWS: AT A GLANCE ESD

May 15, 2014
Internal Accuracy Rate Decisions
Apr 2014 90.6% 95% Apr 2014 124,398
Mar 2014 85.4% 95% Mar 2014 147,462
Feb 2014 84.5% 95% Feb 2014 122,299
Jan 2014 85.4% 95% Jan 2014 137,733
h_u Decisions/FTE/ Day: 7.45 7.36
FSQC Active Rate: 99.47% 97.97% 97.13% Cost Per Decision: $33.50 $35.66
FSQC Negative Rate: 91.94% 82.33% 76.48%
OTHER OUTCOMES A |
Month Adjusted Monthly Costs Budgeted Costs Measure Apr 2014|2013 Comparison - Avg Mo
Apr 2014 $4.167.905.27 $4.808.963.97 Non-Med Timeliness %: 88.06% 90.51%
i H o/ - 0 0,
Mar 2014 $3,954,792.54 $4,808,963.97 Medilimellnessdf: 82.75% 84.38%
Feb 2014 $4,063,570.48 $4,808,963.97 blonsMed,Davs.to.Det: 14.34 14.27
Jan 2014 $4,084,114.06 $4,808,963.97 Med Days to Det: 19.76 21.49
*Adjusted monthly costs are payroll data adjusted by factoring for bilhis.on AS?'Stance' 169,577 173,875
the number of pay periods in a month. Ind. on Assistance: 371,353 377,853
Apr 2014 | 2013 Comparison - Avg Mo |Budgeted Applications: 23,066 24,225
Number of FTEs: 758.8 760.2 763 EEaTR 5/9/14 Apr 2014 |2013 Comparison
Avg -Avg
Backlog - sups not < 7 days: 2/40 10/39 10/43
Phones - Avg Speed of Ans. i . .
(Goal 10:00); 10:27 7:55 8:11

QT/OE ** As GOMB and DWS make changes to QT/OE process, this section remains a work in progress.

QT/OE Target = 25%

Report QT/OE % Change | QT/OE % Change From

Period From Baseline Previous Quarter
40.0% -6- % Change :

Baseline - FY

30.0% . 2012 Avg 0.0% 0.0%
20.0% ---- FY 2012 Baseline
10.0% 2012 Qtr 3 28.3% 15.8%

0.0% 2012 Qtr 4 4.3% -18.7%
-;g-gz/v 2013 Qtr 1 1.9% 2.3%
-20.0% 2013 Qtr 2 -2.4% -4.2%

2013 Qtr 3 30.6% 33.9%
2013 Qtr4 -18.1% -37.3%

*Note: When compared to the 2012 Fiscal Year
Baseline QT/OE results for Fiscal Year 2013
resulted in a 6.9% increase.
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40.0%
30.0%
20.0%
10.0%
0.0%
-10.0%
-20.0%

’ DWS: AT A GLANCE ESD

June 25, 2014

Internal Accuracy Rate Decisions
May 2014 91.7% 95% May 2014 108,354
Apr 2014 90.7% 95% Apr 2014 124,398
Mar 2014 85.4% 95% Mar 2014 147,462
Feb 2014 84.5% 95% Feb 2014 122,299
i _“ Decisions/FTE/ Day: 6.82 7.36
FSQC Active Rate: 97.94% 97.97% 97.13% Cost Per Decision: $37.68 $35.66
FSQC Negative Rate: 95.24% 82.33% 76.48%
OTHER OUTCOMES A |
Month Adjusted Monthly Costs Budgeted Costs Measure May 2014 | 2013 Comparison - Avg Mo
N t i o/ - 0, o,
May 2014 $4.082.944.08 $4.808.963.97 Non-Med Timeliness %: 88.41% 90.06%
il i o/ - 0, 0,
Apr 2014 $4,167,905.27 $4,808,963.97 Medalimalinessdh: 78.60% 83.72%
Mar 2014 $3,054,792.54 $4,808,963.97 hlonahadiDaysitaiRot: 14.50 14.60
Feb 2014 $4,063,570.48 $4,808,963.97 Med Days to Det: 2169 2177
*Adjusted monthly costs are payroll data adjusted by factoring for hikis.on Asf'Stance‘ 169,369 174,557
the number of pay periods in a month. Ind. on Assistance: 371,388 379,531
May 2014 | 2013 Comparison - Avg Mo ' Budgeted Applications: 21,180 23,548
Number of FTEs: 756.6 760.2 763 Meaeoms 6/20/14 May 2014 |2013 Comparison
Avg -Avg
Backlog - sups not < 7 days: 11/40 5/40 10/43
Phones - Avg Speed of Ans. . . .
(Goal 10:00); 10:00 8:22 8:11

QT/OE ** As GOMB and DWS make changes to QT/OE process, this section remains a work in progress.

QT/OE Target = 25%
Report QT/OE % Change | QT/OE % Change From
Period From Baseline Previous Quarter
-o- % Change Baseline - FY
. 2012 Avg 0.0% 0.0%
---- FY 2012 Baseline
2012 Qtr 4 4.3% -18.7%
2013 Qtr 1 1.9% -2.3%
2013 Qtr 2 -2.4% -4.2%
2013 Qtr 3 30.6% 33.9%
2013 Qtr 4 -18.1% -37.3%
2014 Qtr 1 32.3% 61.5%

*Note: When compared to the 2012 Fiscal Year
Baseline QT/OE results for Fiscal Year 2013
resulted in a 6.9% increase.
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40.0%
30.0%
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-20.0%

’ DWS: AT A GLANCE ESD

July 25, 2014
Internal Accuracy Rate Decisions
Jun 2014 91.6% 95% Jun 2014 121,657
May 2014 91.7% 95% May 2014 108,354
Apr 2014 90.7% 95% Apr 2014 124,398
Mar 2014 85.4% 95% Mar 2014 147,462
i ﬂu Decisions/FTE/ Day: 7.79 7.36
FSQC Active Rate: 98.62% 97.97% 97.13% Cost Per Decision: $33.11 $35.66
FSQC Negative Rate: 80.95% 82.33% 76.48%
OTHER OUTCOMES A |
Month Adjusted Monthly Costs Budgeted Costs Measure Jun 2014 | 2013 Comparison - Avg Mo
Jun 2014 $4.028.136.48 $4.808.963.97 Non-Med Timeliness %: 89.83% 89.79%
! ’ : ! ! : T i o/ - 0, 0,
May 2014 $4,063,675.56 $4,808,963.97 Med Timeliness %; 86.04% 82.00%
Apr 2014 $4,167,905.27 $4,808,963.97 hlogahadiDaysitaiRet: 13.78 14.66
Mar 2014 $3,954,792.54 $4,808,963.97 Med Days to Det: 19.35 22.01
*Adjusted monthly costs are payroll data adjusted by factoring for hilkis,on AS?'Stance' 169,493 173822
the number of pay periods in a month. Ind. on Assistance: 370,346 377,912
Jun 2014 | 2013 Comparison - Avg Mo 'Budgeted Applications: 26,822 23,034
Number of FTEs: 743.7 760.2 778 EEaT 7118114 Ju23:14 2013 C-ckn:’garlson
Backlog - sups not < 7 days: 1/40 10/40 10/43
Phones - Avg Speed of Ans. . . .
(Goal 10-00); 12:13 | 11:01 8:11

QT/OE ** As GOMB and DWS make changes to QT/OE process, this section remains a work in progress.

201

QT/OE Target = 25%
Report QT/OE % Change | QT/OE % Change From
Period From Baseline Previous Quarter
-o- % Change Baseline - FY
. 2012 Avg 0.0% 0.0%
---- FY 2012 Baseline
2012 Qtr 4 4.3% -18.7%
2013 Qtr 1 1.9% -2.3%
2013 Qtr 2 -2.4% -4.2%
2013 Qtr 3 30.6% 33.9%
2013 Qtr 4 -18.1% -37.3%
2014 Qtr 1 32.3% 61.5%

*Note: When compared to the 2012 Fiscal Year
Baseline QT/OE results for Fiscal Year 2013
resulted in a 6.9% increase.



’ DWS: AT A GLANCE ESD

August 28, 2014

Internal Accuracy Rate Decisions
Jul 2014 92.6% 95% Jul 2014 116,983
Jun 2014 91.7% 95% Jun 2014 121,657
May 2014 91.7% 95% May 2014 108,354
Apr 2014 90.7% 95% Apr 2014 124,398
_i_“ Decisions/FTE/ Day: 7.55 7.36
FSQC Active Rate: 99.19% 97.97% 97.13% Cost Per Decision: $35.25 $35.66
FSQC Negative Rate: 83.72% 82.33% 76.48%
OTHER OUTCOMES A |
Month Adjusted Monthly Costs Budgeted Costs Measure Jul 2014 | 2013 Comparison - Avg Mo
Jul 2014 $4.123.588.69 $4.598.195.74 Non-Med Timeliness %: 88.96% 89.68%
Jun 2014 $4,028,136.48 $4,808,963.97 Medalimalinessdh: 82.55% 83.22%
May 2014 $4,063,675.56 $4,808,963.97 hlonahadiDaysitaiRot: 14.56 14.66
Apr 2014 $4,167,905.27 $4,808,963.97 Med Days to Det: 20.25 2155
*Adjusted monthly costs are payroll data adjusted by factoring for hikis.on Asf'Stance‘ 169,034 173,782
the number of pay periods in a month. Ind. on Assistance: 370,370 378,145
Jul 2014 2013 Comparison - Avg Mo ' Budgeted Applications: 24,764 23,336
Number of FTEs: 738.2 760.2 775 MEacors 8/22/14 Jul 2014 2013 Comparison
Avg -Avg
Backlog - sups not < 7 days: 2/40 13/40 10/43
Phones - Avg Speed of Ans. . . .
(Goal 10:00) 858 | 12:31 8:11

QT/OE ** As GOMB and DWS make changes to QT/OE process, this section remains a work in progress.

QT/OE Target = 25%
Report QT/OE % Change | QT/OE % Change From
Period From Baseline Previous Quarter
0,
40.0% -o- % Change Baseline - FY 0.0% 0.0%
% 2012 Avg s e
20.0% --- FY 2012 Baseline
0.0% 2013 Qtr 1 1.9% -2.3%
A 0
2013 Qtr 2 -2.4% -4.2%
-20.0% 2013 Qir 3 30.6% 33.9%
2013 Qtr 4 -18.1% -37.3%
2014 Qtr 1 41% 271%
2014 Qtr 2 -17.4% -20.7%

*Note: When compared to the 2012 Fiscal Year
Baseline QT/OE results for Fiscal Year 2014
resulted in a 3.4% decrease.
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-10.0%

’ DWS: AT A GLANCE ESD

September

19, 2014

Internal Accuracy Rate Decisions

Aug 2014 92.9% 95% Aug 2014 118,125

Jul 2014 92.6% 95% Jul 2014 116,983

Jun 2014 91.7% 95% Jun 2014 121,657

May 2014 91.7% 95% May 2014 108,354
_i““ Decisions/FTE/ Day: 7.39 7.36
FSQC Active Rate: 96.80% 97.92% 96.75% Cost Per Decision: $35.74 $35.66
FSQC Negative Rate: 80.00% 82.33% 76.48%

OTHER OUTCOMES A |

QT/OE ** As GOMB and DWS make changes to QT/OE process, this section remains a work in progress.

Month Adjusted Monthly Costs Budgeted Costs Measure Aug 2014 | 2013 Comparison - Avg Mo
Aug 2014 $4.222.007 42 $4.387 42751 Non-Med Timeliness %: 90.45% 89.46%
Jul 2014 $4,123,588.69 $4,598,195.74 Med Timeliness %; 82.95% 83.24%
Jun 2014 $4,028,136.48 $4,808,963.97 hiogehediRaysitaiRot: 14.10 14.72
May 2014 $4,063,675.56 $4,808,963.97 Med Days to Det: 2049 21.42
*Adjusted monthly costs are payroll data adjusted by factoring for flis.on Ass.lstance. 169,335 174,942
the number of pay periods in a month. Ind. on Assistance: 371,176 380,879
Aug 2014 2013 Comparison - Avg Mo |Budgeted Applications: 24,394 23,356
Number of FTEs: 761.4 760.2 775 MEasurs 9112114 Aug 2014 2013 Comparison
vg -Avg
Backlog - sups not < 7 days: 3/40 4/40 10/43
fé‘g;‘lefo'_ g‘a’)? Epsedeianes 10:53 | 11:03 8:11

-0

203

QT/OE Target = 25%
Report | QT/OE % Change QT/OE % Change From
Period From Baseline Previous Quarter
2013 Qr 1.4% 0.7%
% Change
2013 Qtr 200 o
FY 2012 Baseline 2 3.2% 4.6%
2013 Qu 41.9% 46.6%
2018 Qr -0.2% -36.0%
2014 Qr 14.4% 26.1%
2012 Qr -9.2% -20.7%

*Note: When compared to the 2012 Fiscal Year
Baseline QT/OE results for Fiscal Year 2014
resulted in a 6.2% increase.



Initial Adjudication In-House BTQ Scores

y DWS: AT A GLANCE UI

September 30, 2013

Monthl

Determinations & Contributions

Aug 2013 92.6% 95% Aug 2013 33,144 $40,673,979
Jul 2013 91.9% 95% Jul 2013 32,993 $61,050,695
Jun 2013 90.9% 95% Jun 2013 30,292 $1,915,892
May 2013 93.4% 95% May 2013 36,915 $65,883,084
Timeliness (Aug 2013): 91.99% 95% ﬁiﬁ‘
Federal BTQ Score (2013 Qtr 2): 89.67% 95% Determinations/FTE/Month: 291.68 334.6
Avg Cost Per Determination: $18.74 $15.34
Deposits/FTE/Month: $515,032.98 $455,643.50
Avg Cost Per $100 Deposit: $1.29 $1.26
___sTavr raveou exrense &F | oruer ourcomms 2 |
| !ﬂ!ﬂﬂ | EE!!" | E"ﬂ!ﬁiﬁg Measure Goal
Aug 2013 $1,235,872.32 $1,597,407.32 Volume Count (Aug 2013): 8,411 N/A
Jul 2013 $1,200,587.95 $1,583,107.14 Reemployment Rate (2012 Qtr 4): 57.63% 65%
Jun 2013 $1,199,893.50 $1,540,208.72 Duration Rate 203 Qe 1) 12.7 13
Exhaustion Rate (2013 Qtr 1): 35.45% 35%
May 2013 $1,210,659.79 $1,540,208.72
Phones - Total Calls Week
Ending 9/21/2013: 3,49 N/A
Phones - Avg Speed of Answer . .
Week Ending 9/21/2013: 520 10:00
. $577,651,861 -
Trust Fund Balance (8/31/13): $639,877,316.49 $772.804.517
Benefits - FTEs Charged: 113.63| 116.82 124.75
Contributions - FTEs
Charged: 80.65 87.8 88
QT/OE ** As GOMB makes changes to QT/OE process, this section remains a work in progress.
QT/OE Target = 25%
2,000.0% -o- QT/OE Rate QT/OE% | QT/OE % Change
1,000.0% ---- Monthly Year Over Baseline ChBa:sg:“I:::m Frogul;r:::ous
0.0% -----ocroiieoeioooes € - Baseline -
FY 2012 Y 0.0% 0.0%
-1,000.0% over ’ ’
-2,000.0% - -
*Note: When compared to the 2012 Fiscal Year
2013 Qtr 1 Baseline QT/OE results for Fiscal Year 2013
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y DWS: AT A GLANCE UI

October 25, 2013

Initial Adjudication In-House BTQ Scores Monthly Determinations & Contributions

R 0 -

Sep 2013 94.0% 95% Aug 2013 33,144 $40,673,979

Aug 2013 92.6% 95% Jul 2013 32,993 $61,050,695

Jul 2013 91.9% 95% Jun 2013 30,292 $1,915,892

Jun 2013 90.9% 95%

Timeliness (Sep 2013); 92.16% 95% Determinations/FTE/Month: 291.68 334.65

Federal BTQ Score (2013 Qtr 2): 89.67% 95% Avg Cost Per Determination: $18.74 $15.34
Deposits/FTE/Month: $515,032.98 $468,246.63
Avg Cost Per $100 Deposit: $1.29 $1.26

__ starr eaveous sxeense¥F | ormen ourcomms 0 |

| !ggﬂ | EE!E" | E"!!iiig Measure Goal
Aug 2013 $1,235,872.32 $1,597,407.32 Volume Count (Sep 2013): 8,332 N/A
Jul 2013 $1,200,587.95 $1,583.107.14 Reemployment Rate (2012 Qtr 4): 57.63% 65%
Jun 2013 $1,199,893.50 $1,540,208.72 Quiation Rate (2013 Otr3) 135 13
Exhaustion Rate (2013 Qtr 3): 39.19% 35%
Phones - Total Calls Week
Ending 10/19/2013: 3,536 N/A
Phones - Avg Speed of Answer . .
Week Ending 10/19/2013: 21:14 10:00
. $577,651,861 -
Benefits - FTEs Charged: 113.63| 116.82 | 12475 Trust Fund Balance (8/31/13): [ $639.877,316.49 | "¢z 314 517
Contribu.tions -FTEs 80.65 87.80 88
Charged:
QT/OE ** As GOMB makes changes to QT/OE process, this section remains a work in progress.
QT/OE Target = 25%
QT/OE % QT/OE % Change
Change From From Previous
10.0% -o- QT/OE Rate Baseline Quarter
0, .
5.0% - Monthly Year Over Baseline | Baseline -
0.0% FY 2012 Yr - -
' Over
-5.0% 2012 Qtr 3 7.6% 41.6%
-10.0% 2012 Qtr 4 -5.8% -15.9%
,Lo?\"b ,Lo“b‘ R Rl 2013 Qtr 1 2.9% 1.6%
oo oo oo oo 2013 Qtr 2 71% -23.2%

*Note: When compared to the 2012 Fiscal Year
Baseline QT/OE results for Fiscal Year 2013
resulted in a 0.4% decrease .
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y DWS: AT A GLANCE UI

Initial Adjudication In-House BTQ Scores

November 29, 2013

Monthl

Determinations & Contributions

Oct 2013 92.1% 95% Oct 2013 41,905 $40,974,965
Sep 2013 94.0% 95% Sep 2013 32,253 $1,967,282
Aug 2013 92.6% 95% Aug 2013 33,144 $40,673,979
Jul 2013 91.9% 95% Jul 2013 32,993 $61,050,695
Timeliness (Oct 2013): 96.63% 95% ﬁiﬁ
Federal BTQ Score (2013 Qtr 3): 87.18% 95% Determinations/FTE/Month: 387.15 335.87
Avg Cost Per Determination: $14.38 $15.23
Deposits/F TE/Month: $550,680.73 $433,433.70
Avg Cost Per $100 Deposit: $1.13 $1.37
___sTavr raveou exrexse &% | ornEr ourcomms 2 |
I !ggig | Eﬂg" | Ellﬂﬂﬁiiﬂ | Measure Goal
Oct 2013 $1,227,453.28 $1,591,694.54 Volume Count (Oct 2013): 15,998 N/A
Sep 2013 $1,222.772.73 $1,591,694.54 Reemployment Rate (2013 Qtr 1): 72.06% 65%
Aug 2013 $1.300,886.17 $1.591.694.54 Duration Rate (2013 Qtr 3): 13.5 13
Exhaustion Rate (2013 Qtr 3): 39.09% 35%
Jul 2013 $1,270,988.63 $1,580,250.74
Phones - Total Calls Week
Ending 11/23/2013: 4,337 N/A
Phones - Avg Speed of Answer . .
Week Ending 11/23/2013: 16:22 10:00
. $577,651,861 -
Trust Fund Balance (10/31/13): $644,877,415.18 $772.804.517
Benefits - FTEs Charged: 108.24| 121.01 118.75
Contributions - FTEs
Charged: 76.96 86.39 82
QT/OE ** As GOMB and DWS make changes to QT/OE process, this section remains a work in progress.
QT/OE Target = 25%
QT/OE % QT/OE % Change
Change From From Previous
150.0% -o- QT/OE Rate Baseline Quarter
0, .
100.0% - Monthly Year Over Baseline | Baseline -
o FY 2012 Yr - -
50.0%
Over
0.0% 2012 Qtr 3 -6.4% 12.6%
-50.0% 2012 Qtr 4 122.3% 135.0%
2013 Qtr 1 12.7% -66.0%
2013 Qtr 2 -9.4% -16.6%

*Note: When compared to the 2012 Fiscal Year
Baseline QT/OE results for Fiscal Year 2013
resulted in a 20.3% increase .
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y DWS: AT A GLANCE UI

December 27, 2013

Initial Adjudication In-House BTQ Scores

Monthl

Determinations & Contributions

Nov 2013 90.5% 95% Nov 2013 32,599 $32,540,674
Oct 2013 92.1% 95% Oct 2013 41,905 $40,974,965
Sep 2013 94.0% 95% Sep 2013 32,253 $1,967,282
Aug 2013 92.6% 95% Aug 2013 33,144 $40,673,979
Timeliness (Nov 2013): 94.35% 95%
Federal BTQ Score (2013 Qtr 3): 87.18% 95% Determinations/FTE/Month: 298.25 316.48
Avg Cost Per Determination: $19.39 $17.17
Deposits/FTE/Month: $439,024.03 $421,482.13
Avg Cost Per $100 Deposit: $1.51 $1.67
___sTavr raveou exrexse &% | ornEr ourcomms 2 |
| !ggig | EE!EH | E"!!ﬁﬂ Measure Goal
Nov 2013 $1,295,402.95 $1,591,694.54 Volume Count (Nov 2013): 11,054 N/A
Oct 2013 $1.227.453.28 $1.591.694.54 Reemployment Rate (2013 Qtr 1): 72.06% 65%
Sep 2013 $1,202,772.73 $1,501,694.54 Durgtion Rate (2013 QUL2); 135 3
Exhaustion Rate (2013 Qtr 3): 39.05% 35%
Aug 2013 $1,235,872.32 $1,591,694.54
Phones - Total Calls Week
Ending 12/21/2013: 4,850 N/A
Phones - Avg Speed of Answer . .
Week Ending 12/21/2013: 16:53 10:00
. $577,651,861 -
Trust Fund Balance (11/30/13): $675,568,541.44 $772.804.517
Benefits - FTEs Charged: 109.3 122.6 118.75
Contributions - FTEs
Charged: 76.71 85.36 82
QT/OE ** As GOMB and DWS make changes to QT/OE process, this section remains a work in progress.
QT/OE Target = 25%
QT/OE % QT/OE % Change
Change From From Previous
150.0% -o- QT/OE Rate Baseline Quarter
o Baseline -
100.0% ---- Monthly Year Over Baseline | FY 2012 Yr - -
50.0% Over
0.0% 2012 Qtr 3 -6.4% 12.6%
0, 0,
50.0% 2012 Qtr 4 122.3% 135.0%
2013 Qtr 1 12.7% -66.0%
2013 Qtr 2 -9.4% -16.6%
2013 Qtr 3 -29.2% -14.7%

*Note: When compared to the 2012 Fiscal Year
Baseline QT/OE results for Fiscal Year 2013
resulted in a 20.3% increase .
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y DWS: AT A GLANCE UI

Initial Adjudication In-House BTQ Scores

January 24, 2014

Monthl

Determinations & Contributions

Dec 2013 96.5% 95% Dec 2013 37,531 $2,501,000
Nov 2013 90.5% 95% Nov 2013 32,599 $33,677,534
Oct 2013 92.1% 95% Oct 2013 41,905 $42,380,389
Sep 2013 94.0% 95% Sep 2013 32,253 $2,874,492
Timeliness (Dec 2013): 95.08% 95% ﬁiﬁ
Federal BTQ Score (2013 Qtr 4): 93.88% 95% Determinations/FTE/Month: 350.49 344.27
Avg Cost Per Determination: $16.18 $15.16
Deposits/FTE/Month: $36,341.17 $35,375.67
Avg Cost Per $100 Deposit: $16.29 $15.65
___sTavr ravRou exrense &% | oruer ourcomms 2 |
| !ggﬂ | EE!E" | E‘Ig!ﬂi! Measure Goal
Dec 2013 $1,246,241.05 $1,591,694.54 Volume Count (Dec 2013): 14,724 N/A
Nov 2013 $1.295.402.95 $1.591.694.54 Reemployment Rate (2013 Qtr 1): 72.06% 65%
Oct 2013 $1,227,453.28 $1,501,694.54 Duation Rate (2003 0tes); 131 13
Exhaustion Rate (2013 Qtr 3): 34.54% 35%
Sep 2013 $1,222,772.73 $1,591,694.54
Phones - Total Calls Week
Ending 01/17/2014: 4,921 N/A
Phones - Avg Speed of Answer i X
Week Ending 01/17/2014: 07:51 10:00
. $577,651,861 -
Trust Fund Balance (11/30/13): $675,568,541.44 $772.804.517
Benefits - FTEs Charged: 107.08| 111.72 113.75
Contributions - FTEs
Charged: 68.82 73.53 76
QT/OE ** As GOMB and DWS make changes to QT/OE process. this section remains a work in progress.
QT/OE Target = 25%
QT/OE % QT/OE % Change
Change From From Previous
150.0% -o- QT/OE Rate Baseline Quarter
o Baseline -
100.0% ---- Monthly Year Over Baseline | FY 2012 Yr - -
50.0% Over
0.0% 2012 Qtr 3 -5.1% 8.6%
0, 0,
50.0% 2012 Qtr 4 115.6% 140.1%
2013 Qtr 1 13.1% -66.1%
2013 Qtr 2 -9.0% -15.8%
2013 Qtr 3 -20.5% 0.9%

*Note: When compared to the 2012 Fiscal Year
Baseline QT/OE results for Fiscal Year 2013
resulted in a 19.7% increase .
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y DWS: AT A GLANCE UI

February 28, 2014

Initial Adjudication In-House BTQ Scores M

onthl

Determinations & Contributions

Jan 2014 91.5% 95% Jan 2014 36,056 $34,080,290
Dec 2013 96.5% 95% Dec 2013 37,531 $2,501,000
Nov 2013 90.5% 95% Nov 2013 32,599 $33,677,534
Oct 2013 92.1% 95% Oct 2013 41,905 $42,380,389
Timeliness (Jan 2014): 94.75% 95% ﬁiﬁ
Federal BTQ Score (2013 Qtr 4): 93.88% 95% Determinations/FTE/Month: 348.50 365.75
Avg Cost Per Determination: $15.90 $13.98
Deposits/F TE/Month: $506,619.45 $445,942.52
Avg Cost Per $100 Deposit: $1.38 $1.90
___save raveoir exrexse &% | oruEr ourcomms 2 |
| !g!ig | Eﬂg" | E"!giiig | Measure Goal
Jan 2014 $1,292,397.25 $1,587,507.89 Volume Count (Jan 2014): 11,289 N/A
Dec 2013 $1.246,241.05 $1,591.694.54 Reemployment Rate (2013 Qtr 2): 65.80% 65%
Nov 2013 $1,295,402.95 $1,591,694.54 Duration.Rate (2003 QIL.3); 131 3
Exhaustion Rate (2013 Qtr 3): 34.33% 35%
Oct 2013 $1,227,453.28 $1,591,694.54
Phones - Total Calls Week
Ending 02/21/2014: 3,333 N/A
Phones - Avg Speed of Answer . .
Week Ending 02/21/2014: 06:02 10:00
. $577,651,861 -
Trust Fund Balance (1/31/14): $656,988,412.71 $772.804 517
Benefits - FTEs Charged: 103.46| 111.24 113.75
Contributions - FTEs
Charged: 67.27 68.67 76.67
QT/OE ** As GOMB and DWS make changes to QT/OE process. this section remains a work in progress.
QT/OE Target = 25%
QT/OE % QT/OE % Change
Change From From Previous
30.0% -o- QT/OE Rate Baseline Quarter
o, Baseline -
20.0% ---- Monthly Year Over Baseline | FY 2012 Yr - -
10.0% Over
0.0% 2012 Qtr 3 20.8% 27.0%
2012 Qtr 4 -1.6% -30.39
-10.0% aw o A
2013 Qtr 1 20.6% 41.5%
2013 Qtr 2 1.7% -21.5%
2013 Qtr 3 -0.8% 16.5%

*Note: When compared to the 2012 Fiscal Year
Baseline QT/OE results for Fiscal Year 2013
resulted in a 12.2% increase .
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y DWS: AT A GLANCE UI

March 26, 2014

Initial Adjudication In-House BTQ Scores Monthly Determinations & Contributions

RS
Feb 2014 91.8% 95% Feb 2014 29,046 $24,258,623
Jan 2014 91.5% 95% Jan 2014 36,056 $34,080,290
Dec 2013 96.5% 95% Dec 2013 37,531 $2,501,000
Nov 2013 90.5% 95% Nov 2013 32,599 $33,677,534
S e R
Timeliness (Feb 2014): 92.61% 95%
Federal BTQ Score (2013 Qtr 4): 93.88% 95% Determinations/FTE/Month: 348.50 365.75
Avg Cost Per Determination: $15.90 $13.98
Deposits/FTE/Month: $506,619.45 $445,942.52
Avg Cost Per $100 Deposit: $1.38 $1.90

__ starr vaveour exrense €% | otmen ourcoums O |

_ Month  Payol  Budgeted - |
Feb 2014 $1,194,381.98 $1,591,694.54 Volume Count (Feb 2014): 7.077 N/A
Jan 2014 $1.292,397.25 $1.587.507.89 Reemployment Rate (2013 Qtr 2): 65.80% 65%
Dec 2013 $1,246,241.05 $1,591,694.54 Duation Rate 2013 Otrd) 13.1 13

Exhaustion Rate (2013 Qtr 4): 34.18% 35%
Nov 2013 $1,295,402.95 $1,591,694.54

Phones - Total Calls Week

Ending 03/21/2014: 3174 NIA

Phones - Avg Speed of Answer 04:36 10:00

Week Ending 03/21/2014:

$577,651,861 -

Trust Fund Balance (2/28/14): $671,434,348.73 $772.804.517
Benefits - FTEs Charged: 103.46| 111.24 113.75
Contributions - FTEs
Charged: 67.27 68.67 76.67
QT/OE _** As GOMB and DWS make changes to QT/OE process. this section remains a work in progress.
QT/OE Target = 25%
QT/OE % QT/OE % Change
Change From From Previous
30.0% -o- QT/OE Rate Sl Quarter
o, Baseline -
20.0% ---- Monthly Year Over Baseline | FY 2012 Yr - -
10.0% Over
0.0% 2012 Qtr 3 20.8% 27.0%
- 0, - 0,
10.0% 2012 Qtr 4 1.6% 30.3%
2013 Qtr 1 20.6% 41.5%
2013 Qtr 2 -1.7% -21.5%
2013 Qtr 3 -0.8% 16.5%

*Note: When compared to the 2012 Fiscal Year
Baseline QT/OE results for Fiscal Year 2013
resulted in a 12.2% increase .

210



y DWS: AT A GLANCE UI

April 24, 2014
Initial Adjudication In-House BTQ Scores Monthly Determinations & Contributions
Mar 2014 91.2% 95% Mar 2014 28,171 $4,646,119
Feb 2014 91.8% 95% Feb 2014 29,046 $24,258,623
Jan 2014 91.5% 95% Jan 2014 36,056 $34,080,290
Dec 2013 96.5% 95% Dec 2013 37,531 $2,501,000
Timeliness (Mar 2014): 91.97% 95% ﬁiﬁ
Federal BTQ Score (2013 Qtr 4): 93.88% 95% Determinations/FTE/Month: 280.98 323.57
Avg Cost Per Determination: $18.67 $15.80
Deposits/FTE/Month: $68,295.14 $90,879.46
Avg Cost Per $100 Deposit: $8.81 $6.42
___sTavr eavmoul exrexse &Y | oruen ourcomms 2 |
| !ggig | EE!EH | E"!!ﬁliﬂ Measure Goal
Mar 2014 $1,181,170.23 $1,597,069.54 Volume Count (Mar 2014): 6,565 N/A
Feb 2014 $1.194,381.98 $1.591.694.54 Reemployment Rate (2013 Qtr 2): 65.80% 65%
Jan 2014 $1,292,397.25 $1,587,507.89 Dutation Rate 20ig Ot 1) 124 13
Exhaustion Rate (2014 Qtr 1): 32.54% 35%
Dec 2013 $1,246,241.05 $1,591,694.54
Phones - Total Calls Week
Ending 04/18/2014: 3,480 N/A
Phones - Avg Speed of Answer . .
Week Ending 04/18/2014: 05:12 10:00
. $577,651,861 -
Trust Fund Balance (2/28/14): $671,434,348.73 $772.804.517
Benefits - FTEs Charged: 100.26| 111.24 113.75
Contributions - FTEs
Charged: 68.03 | 68.67 77

QT/OE _** As GOMB and DWS make changes to QT/OE process. this section remains a work in progress.

QT/OE Target = 25%
QT/OE % QT/OE % Change
Change From From Previous
Baseline Quarter
30.0% -o- QT/OE Rate Baseline -
FY 2012 Yr - -
20.0% - Monthly Year Over Baseline Over
0,
10.0% 2012 Qtr 3 20.8% 27.0%
0,
0.0% 2012 Qtr 4 -1.6% -30.3%
-10.0% 2013 Qtr 1 20.6% 41.5%
52 oD s 52 x> ar —2 =2
rLQ\"LO 10@0 10@0 ’LQ'\%O %0\%0 @@0 2013 Qtr 2 7% -215%
2013 Qtr 3 -0.8% 16.5%
2013 Qtr 4 19.3% -2.6%
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*Note: When compared to the 2012 Fiscal Year
Baseline QT/OE results for Fiscal Year 2013
resulted in a 12.2% increase .



y DWS: AT A GLANCE UI

May 14, 2014
Initial Adjudication In-House BTQ Scores Monthly Determinations & Contributions
Apr 2014 92.9% 95% Apr 2014 29,434 $58,169,262
Mar 2014 91.2% 95% Mar 2014 28,171 $4,646,119
Feb 2014 91.8% 95% Feb 2014 29,046 $24,258,623
Jan 2014 91.5% 95% Jan 2014 36,056 $34,080,290
Timeliness (Mar 2014): 91.97% 95%
Federal BTQ Score (2013 Qtr 4): 93.88% 95%
Determinations/FTE/Month: 300.04 373.34
Avg Cost Per Determination: $17.56 $14.08
Deposits/FTE/Month: $847,701.28 $910,638.18
Avg Cost Per $100 Deposit: $0.71 $0.66
__ stare raveouy exeense &% | ormEr ourcomms O |
Month Payroll Budgeted Measure Goal
Apr 2014 $1,197,456.48 $1,602,444.54 Volume Count (Apr 2014): 7,822 N/A
Mar 2014 $1,181,170.23 $1,597,069.54 ;?ee““"wme“t Ratal 20180182 65.80% 65%
Feb 2014 $1,194,381.98 $1,591,694.54 Duration Rate (2014 Qtr 1): 12.4 13
Jan 2014 $1,292,397.25 $1,587,507.89 Exhaustion Rate (2014 Qtr 1): 32.45% 35%
Phones - Total Calls Week
Ending 05/09/2014: 3,140 N/A
Phones - Avg Speed of Answer . .
Week Ending 05/09/2014: 06:52 10:00
. $577,651,861 -
Benefits - FTEs Charged: 98.1 104.85 113.75 Trust Fund Balance (3/31/14): $658,061,261.11 $772.804.517
Contributions - FTEs
Charged: 68.62 70.83 77
QT/OE ** As GOMB and DWS make changes to QT/OE process, this section remains a work in progress.
QT/OE Target = 25%
QT/OE % QT/OE % Change
Change From From Previous
Baseline Quarter
30.0% -o- QT/OE Rate Baseline -
0 FY 2012 Yr - -
20.0% --- Monthly Year Over Baseline Over
10.0%
2012 Qtr 3 20.8% 27.0%
0.0% 2012 Qtr 4 1.6% -30.3%
-10.0% 2013 Qtr 1 20.6% 41.5%
2013 Qtr 2 -7.7% -21.5%
20 2013 Qtr 3 -0.8% 16.5%
2013 Qtr 4 19.3% -2.6%

*Note: When compared to the 2012 Fiscal Year
Baseline QT/OE results for Fiscal Year 2013
resulted in a 12.2% increase .
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Initial Adjudication In-House BTQ Scores

y DWS: AT A GLANCE UI

June 25, 2014

Monthl

Determinations & Contributions

May 2014 90.4% 95% May 2014 29,263 $55,715,223
Apr 2014 92.9% 95% Apr 2014 29,434 $58,169,262
Mar 2014 91.2% 95% Mar 2014 28,171 $4,646,119
Feb 2014 91.8% 95% Feb 2014 29,046 $24,258,623
Timeliness (May 2014): 93.87% 95%
Federal BTQ Score (2014 Qtr 1): 96.00% 95%
Determinations/FTE/Month: 298.82 352.07
Avg Cost Per Determination: $17.74 $14.92
Deposits/FTE/Month: $823,337.12 $950,472.53
Avg Cost Per $100 Deposit: $0.74 $0.63
__ sTArE paveoLL ExrENsE RF | OTHER OUTCOMES & |
Month Payroll Budgeted Measure Goal
May 2014 $1,174,245.08 $1,602,444.54 Volume Count (May 2014): 6,774 N/A
Apr 2014 $1,197,456.48 $1,602,444.54 ;?eemp'w"‘e"‘ Rate (2013 Qtr3 | 43 44, 65%
Mar 2014 $1,181,170.23 $1,597,069.54 Duration Rate (2014 Qtr 1): 124 13
Feb 2014 $1,194,381.98 $1,591,694.54 Exhaustion Rate (2014 Qtr 1): 32.29% 35%
Phones - Total Calls Week
Ending 06/20/2014: 3,010 N/A
Phones - Avg Speed of Answer . .
Week Ending 06/20/2014: 04:45 10:00
. $577,651,861 -
Benefits - FTEs Charged: 97.93 104.85 113.75 Trust Fund Balance (4/30/14): $667,970,956.27 $772,804.517
Contributions - FTEs
Charged: 67.67 70.83 77

QT/OE ** As GOMB and DWS make changes to QT/OE process. this section remains a work in progress.

30.0%
20.0%
10.0%
0.0%
-10.0%

QT/OE Target = 25%
QT/OE % QT/OE % Change
Change From From Previous
Baseline Quarter
-o- QT/OE Rate Baseline -
. FY 2012 Yr - -
--- Monthly Year Over Baseline Over
2012 Qtr 3 20.8% 27.0%
2012 Qtr 4 -1.6% -30.3%
2013 Qtr 1 20.6% 41.5%
2013 Qtr 2 -1.7% -21.5%
2013 Qtr 3 -0.8% 16.5%
2013 Qtr 4 19.3% -2.6%
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*Note: When compared to the 2012 Fiscal Year
Baseline QT/OE results for Fiscal Year 2013
resulted in a 12.2% increase .




y DWS: AT A GLANCE UI

July 25, 2014
Initial Adjudication In-House BTQ Scores Monthly Determinations & Contributions
Jun 2014 91.0% 95% Jun 2014 26,135 $2,416,574
May 2014 90.4% 95% May 2014 29,263 $55,715,223
Apr 2014 92.9% 95% Apr 2014 29,434 $58,169,262
Mar 2014 91.2% 95% Mar 2014 28,171 $4,646,119
Timeliness (Jun 2014): 92.35% 95%
Federal BTQ Score (2014 Qtr 1): 96.00% 95%
Determinations/FTE/Month: 267.37 288.91
Avg Cost Per Determination: $19.61 $18.19
Deposits/FTE/Month: $36,553.84 $40,458.91
Avg Cost Per $100 Deposit: $16.73 $14.75
__ sTaveeaveous sxrense &F | oruEr ourcomms & |
Month Payroll Budgeted Measure Goal
Jun 2014 $1,164,823.87 $1,602,444.54 Volume Count (Jun 2014): 6,755 N/A
May 2014 $1,174,245.08 $1,602,444.54 ;‘_‘eemp'wme"t Rate 2018008 63.41% 65%
Apr 2014 $1,197,456.48 $1.602,444.54 Duration Rate (2014 Qtr 2): 12,6 13
Mar 2014 $1,181,170.23 $1,597,069.54 Exhaustion Rate (2014 Qtr 2): 32.38% 35%
Phones - Total Calls Week
Ending 07/18/2014: 2,841 N/A
Phones - Avg Speed of Answer . .
Week Ending 07/18/2014: 04:07 10:00
. $577,651,861 -
Benefits - FTEs Charged: 97.75 104.85 113.75 Trust Fund Balance (5/31/14): $738,747,323.72 $772.804.517
Contributions - FTEs
Charged: 66.11 73.91 77

QT/OE ** As GOMB and DWS make changes to QT/OE process. this section remains a work in progress.

QT/OE Target = 25%
QT/OE % QT/OE % Change
Change From From Previous
Baseline Quarter
30.0% -o- QT/OE Rate Baseline -
?gg: --- Monthly Year Over Baseline FY (2)(\),233 v i i
2012 Qtr 3 20.8% 27.0%
0.0% 2012 Qtr 4 -1.6% -30.3%
-10.0% 2013 Qtr 1 20.6% 41.5%
’\,Lgx‘”” a0 a0 A ,\%o\‘% \,bo:\"b RS . 2013 Qtr 2 77% 215%
20 0 20 2° 0 2013 Qtr 3 -0.8% 16.5%
2013 Qtr 4 19.3% -2.6%

*Note: When compared to the 2012 Fiscal Year
Baseline QT/OE results for Fiscal Year 2013
resulted in a 12.2% increase .
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’ DWS: AT A GLANCE UT

Initial Adjudication In-House BTQ Scores

August 29, 2014

Monthl

Determinations & Contributions

Jul 2014 90.7% 95% Jul 2014 25,762 $49,254,629
Jun 2014 91.0% 95% Jun 2014 26,135 $2,416,574
May 2014 90.4% 95% May 2014 29,263 $55,715,223
Apr 2014 92.9% 95% Apr 2014 29,434 $58,169,262
Timeliness (Jul 2014): 93.84% 95%
Federal BTQ Score (2014 Qtr 2): 92.52% 95%
Determinations/FTE/Month: 264.28 303.38
Avg Cost Per Determination: $20.59 $17.07
Deposits/FTE/Month: $737,234.38 $808,289.21
Avg Cost Per $100 Deposit: $0.84 $0.67
__ stare raveous exrense &% | oruss ourcomms O |
Month Payroll Budgeted Measure Goal
Jul 2014 $1,180,053.99 $1,464,998.47 Volume Count (Jul 2014): 6,410 N/A
Jun 2014 $1,164,823.87 $1,602,444.54 ;:_‘ee"""w"‘e"t Rata 2018 Qind 47.85% 65%
May 2014 $1,174,245.08 $1,602,444.54 Duration Rate (2014 Qtr 2): 126 13
Apr 2014 $1,197,456.48 $1,602,444.54 Exhaustion Rate (2014 Qtr 2): 32.31% 35%
Phones - Total Calls Week
Ending 08/22/2014: 2,873 N/A
Phones - Avg Speed of Answer . .
Week Ending 08/22/2014: 01:02 10:00
. $577,651,861 -
Benefits - FTEs Charged: 97.48 104.85 113.25 Trust Fund Balance (7/31/14): $745,411,007.68 $772,804.517
Contributions - FTEs
Charged: 66.81 73.91 76

QT/OE ** As GOMB and DWS make changes to QT/OE process. this section remains a work in progress.Ul FY 2014 QT/OE data is still preliminary as there
is a lag period of 1 quarter for a component of the benefits quality measure.

30.0%
10.0%
-10.0%
-30.0%

QT/OE Target = 25%

QT/OE % QT/OE % Change
_o- QT/OE Rate Change From From Previous
Baseline Quarter
---- Monthly Year Over Baseline 2013 Qtr 1 20.6% 41.5%
2013 Qtr 2 -1.7% -21.5%
2013 Qtr 3 -3.0% 13.7%
2013 Qtr 4 19.6% 0.3%
2014 Qtr 1 0.1% -3.9%
2014 Qtr 2 -22.5% -20.8%
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*Note: When compared to the 2012 Fiscal Year
Baseline preliminary QT/OE results for Fiscal
Year 2014 resulted in a 2.8% decrease .




’ DWS: AT A GLANCE UT

September 19, 2014

Initial Adjudication In-House BTQ Scores

Monthl

Determinations & Contributions

Aug 2014 91.5% 95% Aug 2014 24,042 $40,890,556
Jul 2014 90.7% 95% Jul 2014 25,762 $49,254,629
Jun 2014 91.0% 95% Jun 2014 26,135 $2,416,574
May 2014 90.4% 95% May 2014 29,263 $55,715,223
Timeliness (Aug 2014): 90.59% 95%
Federal BTQ Score (2014 Qtr 2): 92.52% 95%
Determinations/FTE/Month: 25217 305.05
Avg Cost Per Determination: $21.51 $16.83
Deposits/FTE/Month: $595,117.97 $555,907.51
Avg Cost Per $100 Deposit: $1.03 $1.08
__ stare raveous exvense &% | oruss ourcomms O |
Month Payroll Budgeted Measure Goal
Aug 2014 $1,173,553.86 $1,503,895.20 Volume Count (Aug 2014): 5,789 N/A
Jul 2014 $1,180,053.99 $1,553,169.87 ;?eemp'w'“e"‘ Ratey2045 Otad 47.85% 65%
Jun 2014 $1,164,823.87 $1,602,444.54 Duration Rate (2014 Qtr 2): 126 13
May 2014 $1,174,245.08 $1,602,444.54 Exhaustion Rate (2014 Qtr 2): 32.26% 35%
Phones - Total Calls Week
Ending 09/12/2014: 2,595 N/A
Phones - Avg Speed of Answer . .
Week Ending 09/12/2014: 02:13 10:00
. $577,651,861 -
Benefits - FTEs Charged: 95.34 104.85 113 Trust Fund Balance (7/31/14): $745,411,007.68 $772.804.517
Contributions - FTEs
Charged: 68.71 73.91 69

QT/OE ** As GOMB and DWS make changes to QT/OE process. this section remains a work in progress.Ul FY 2014 QT/OE data is still preliminary as there
is a lag period of 1 quarter for a component of the benefits quality measure.

30.0%
20.0%
10.0%
0.0%
-10.0%
-20.0%

QT/OE Target = 25%

QT/OE % QT/OE % Change
_o- QT/OE Rate Change From From Previous
Baseline Quarter
---- Monthly Year Over Baseline 2013 Qtr 1 23.9% 47.4%
2013 Qtr 2 5.3% -26.3%
2013 Qtr 3 -1.6% 19.9%
2013 Qtr 4 22.1% -2.5%
2014 Qtr 1 -1.2% -3.9%
2014 Qtr 2 -10.3% -21.1%
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*Note: When compared to the 2012 Fiscal Year
Baseline preliminary QT/OE results for Fiscal
Year 2014 resulted in a 2.6% increase .




’ DWS: AT A GLANCE WDD

September 27, 2013

2013 Qtr 2 54,808
Aug 2013 41.1% 2012 Qtr 2 63,344
Jul 2013 34.5% 2012 Baseline - Avg Qtr 58,536
Jun 2013 12.5%
9 i 9 All FS Recipients 15,209
2013 Qtr 2 58.5% -Able Bodied Adults Without Dependents 3,382
2012 Baseline - Avg Qtr 33.3% -Employment & Training 645
0,
Aug 2013 1.3% All FS Rempulants ' 16,112
2012 Baseline - Avg Mo 58.8% -Able Bodied Adults Without Dependents N/A
-Employment & Training 567
0,
July 2013 74.78%
2012 Baseline - Avg Mo 59.9% 2013 Qtr 2 95
2012 Baseline - Avg Qtr 83
Period Payroll Budgeted 2013 Qtr 2 1,445
Aug 2013 $3,561,408 $4,263,232 2012 Baseline - Avg Qtr 1,652
2012 Baseline -Avg Mo $3,747,464 $5,913,122

2012 Baseline -

2013 Qtr 2 7,922
2012 Baseline - Avg Qtr 9,148

Number of FTEs 705.74

Job Placements (All) / FTE 2013 Qtr 2 1314
2013Qe2 83.04 2012 Baseline - Avg Qtr 4,489
2012 Baseline - Avg Qtr 82.94

Cost / Job Placement (All) _2013 Qtr 2 813
2013 Qtr 2 $199.97 2012 Baseline - Avg Qir 957
2012 Baseline - Avg Qtr $192.05

OTHER OUTCOMES _F~ |

Job Orders Target 12,500 Total DWS Case Managed Customers (Unique Count)
August 2013 17,736 July 2013 15,105
2012 Baseline - Avg Mo 12,732 2012 Baseline - Avg Mo 17,730

Employer Marketshare Closures of Temporary Assistance Customers
2013 Qtr 2 15.4% Total as of 2013 Qtr 2 19,584
2012 Baseline - Avg Qtr 15.2% 2012 Baseline - Yrly Target 41,708
FEP Participation Rate (Non-Adjusted) Target 50% General Assistance August 2013

July 2013 28.0% GA Case Count (August || Yrly Budget YTD Expenditures
2012 Baseline - Avg Mo 27.9% 2013): 787 || $5,009,495 $353,069

* Updated thru 08/31/13 - 16.6% of State Fiscal Year elapsed / 7.05% of
budgeted funds expended

QT/OE ** As GOMB makes changes to QT/OE process, this section remains a work in progress.

QT/OE Target = 25%
0,
30.0% -~ Percent Change QT/IOE% | QT/OE % Change
20.0% . Change From From Previous
10.0% --- FY 2012 Baseline Baseline Quarter
0.0% s o @ <t Baseline -
. FY 2012 0.0% 0.0%
-10.0% Avg
-20.0% - - -
-30.0%
2013 Qtr 1
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’ DWS: AT A GLANCE WDD

October 25, 2013

2013 Qtr 2 54,808
Sep 2013 31.2% 2012 Qtr 2 63,344
Aug 2013 41.1% 2012 Baseline - Avg Qtr 58,536
Jul 2013 34.5%
9 i 9 All FS Recipients 15,209
2013 Qtr 2 58.5% -Able Bodied Adults Without Dependents 3,382
2012 Baseline - Avg Qtr 33.3% -Employment & Training 645
0,
Sep 2013 63.7% All FS Rempulants ' 16,112
2012 Baseline - Avg Mo 58.8% -Able Bodied Adults Without Dependents N/A
-Employment & Training 567
0,
September 2013 70.09%
2012 Baseline - Avg Mo 59.9% 2013 Qtr 2 95
2012 Baseline - Avg Qtr 83
Period Payroll Budgeted 2013 Qtr 2 1,445
Aug 2013 $3,561,408 $4,263,232 2012 Baseline - Avg Qtr 1,652
2012 Baseline -Avg Mo $3,747,464 $5,913,122

2012 Baseline -

2013 Qtr 2 7,922
2012 Baseline - Avg Qtr 9,148

Number of FTEs 705.74

Job Placements (All) / FTE 2013 Qtr 2 1314
2013Qe2 83.04 2012 Baseline - Avg Qtr 4,489
2012 Baseline - Avg Qtr 82.94

Cost / Job Placement (All) _2013 Qtr 2 813
2013 Qtr 2 $199.97 2012 Baseline - Avg Qir 957
2012 Baseline - Avg Qtr $192.05

OTHER OUTCOMES _F~ |

Job Orders Target 12,500 Total DWS Case Managed Customers (Unique Count)
September 2013 15,419 September 2013 15,078
2012 Baseline - Avg Mo 12,732 2012 Baseline - Avg Mo 17,730

Employer Marketshare Closures of Temporary Assistance Customers
2013 Qtr 2 15.4% Total as of 2013 Qtr 2 19,584
2012 Baseline - Avg Qtr 15.2% 2012 Baseline - Yrly Target 41,708
FEP Participation Rate (Non-Adjusted) Target 50% General Assistance August 2013

August 2013 23.8% GA Case Count (August || Yrly Budget YTD Expenditures
2012 Baseline - Avg Mo 27.9% 2013): 787 || $5,009,495 $353,069

* Updated thru 08/31/13 - 16.6% of State Fiscal Year elapsed / 7.05% of
budgeted funds expended

QT/OE ** As GOMB makes changes to QT/OE process, this section remains a work in progress.

QT/OE Target = 25%
20.0% -o- QT/OE Rate QT/OE % QT/OE % Change
o Change From From Previous
10.0% - FY 2012 Baseline Baseline Quarter
0.0% FY 2012 _ _
-10.0% Avg
. 2012 Qtr 3 18.3% 18.3%
-20.0% 2012 Qtr 4 -7.6% -13.4%
-30.0% 2013 Qtr 1 -25.9% -15.0%
2012 Qtr 3 2012 Qtr 4 2013 Qtr 1 2013 Qtr2 2013 Qtr 2 4.2% 87.2%

*FY 2013 results in a 4.6% decrease .
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’ DWS: AT A GLANCE WDD

November 27, 2013

|

2013 Qtr 3 54,076
Oct 2013 53.3% 2012 Qtr 3 61,821
Sep 2013 39.8% 2012 Baseline - Avg Qtr 58,536
Aug 2013 46.8%
2012 Baseline - Avg Mo 33.3% . 2013Q¢3
All FS Recipients 14,349
¥, 9 -Able Bodied Adults Without Dependents 2,897
2013 Qtr 3 52.7% -Employment & Training 673
’y All FS Recipients 16,112
Oct 2013 53.6% -Able Bodied Adults. Without Dependents N/A
2012 Baseline - Avg Mo 58.8% -Employment & Training 567
Oct 2013 73.3% 2018,0153 s 75
2012 Baseline - Avg Mo 59.9% 20 s T e 83

2013 Qtr 3

1,478

2012 Baseline - Avg Qtr

1,652

Period Payroll Budgeted
Oct 2013 $3,402,388 $4,263,232
2012 Baseline -Avg Mo $3,747,464 $5,913,122

2013 Qtr 3

Oct

2012 Baseline -

7,093

2012 Baseline - Avg Qtr

9,148

Number of FTEs 608.42 705.74 641
2013 Qtr 3 4,109
dob Rlacements.(Al)/LETE 2012 Baseline - Avg Qtr 4,489
2013 Qtr 3 87.18
2012 Baseline - Avg Qtr 82.94 ~ JobPlacements - WIA Adult & Dislocated Workers
2013 Qtr 3 696
Gast/ulohiRlacement.(All) 2012 Baseline - Avg Qtr 957
2013 Qtr 3 $200.37
2012 Baseline - Avg Qtr $192.05
OTHER OUTCOMES _/' |
Job Orders Target 12,500 Total DWS Case Managed Customers (Unique Count)
October 2013 16,928 October 2013 14,794
2012 Baseline - Avg Mo 12,732 2012 Baseline - Avg Mo 17,730
Employer Marketshare Closures of Temporary Assistance Customers
2013 Qtr 3 16.0% Total as of 2013 Qtr 2 19,584
2012 Baseline - Avg Qtr 15.2% 2012 Baseline - Yrly Target 41,708
FEP Participation Rate (Non-Adjusted) Target 50% General Assistance October 2013 |
September 2013 27.7% GA Case Count (October || Yrly Budget YTD Expenditures ||
2012 Baseline - Avg Mo 27.9% 2013): 814 M $5,009,495 $1,340,728 Il

20.0%
10.0%
0.0%
-10.0%
-20.0%
-30.0%

2012 Qtr 3

* Updated thru 10/31/13 - 33.3% of State Fiscal Year elapsed / 26.8% of

budgeted funds expended

QT/OE ** As GOMB and DWS make changes to QT/OE process, this section remains a work in progress.

QT/OE Target = 25%
-o- QT/OE Rate QT/OE % QT/OE % Change
Change From From Previous
.- FY 2012 Baseline Baseline Quarter
FY 2012 } }
Avg

2012 Qtr 3 17.8% 17.8%

2012 Qtr 4 -9.0% -13.4%

2013 Qtr 1 -27.9% -15.0%

2012 Qtr 4 2013 Qtr 1 2013 Qtr 2 2013 Qr 2 0.6% 87 4%
*FY 2013 results in a 6.6% decrease .
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DWS: AT A GLANCE WDD

December 27, 2013

Nov 2013 52.3%
Oct 2013 53.3%
Sep 2013 39.8%
Aug 2013 46.8%
2012 Baseline - Avg Mo 33.3%
0, 0,

2013 Qtr 3 52.7%
2012 Baseline - Avg Qtr 33.3%

0,
Nov 2013 39.2%
2012 Baseline - Avg Mo 58.8%

0,

Nov 2013 771%
2012 Baseline - Avg Mo 59.9%

Period Payroll Budgeted
Nov 2013 $3,418,885 $4,263,232
2012 Baseline -Avg Mo $3,747,464 $5,913,122

Nov

2012 Baseline -

|

2013 Qtr 3 54,076
2012 Qtr 3 61,821
2012 Baseline - Avg Qtr 58,536

All FS Recipients 14,349
-Able Bodied Adults Without Dependents 2,897
-Employment & Training 673

All FS Recipients 16,112
-Able Bodied Adults Without Dependents N/A
-Employment & Training 567

2013 Qtr 3 75

2012 Baseline - Avg Qtr 83

2013 Qtr 3

1,478

2012 Baseline - Avg Qtr

1,652

2013 Qtr 3

7,093

2012 Baseline - Avg Qtr

9,148

Number of FTEs 616.66 705.74 641
2013 Qtr 3 4,109
Job Placements (All)/ FTE 2012 Baseline - Avg Qir 4.489
2013 Qtr 3 87.18
2013 Qtr 3 696
Cost / Job Placement (All) 2012 Baseline - Avg Qtr 957
2013 Qtr 3 $200.37
2012 Baseline - Avg Qtr $192.05
OTHER OUTCOMES _F~' |
Job Orders Target 12,500 Total DWS Case Managed Customers (Unique Count)
November 2013 12,206 November 2013 14,860
2012 Baseline - Avg Mo 12,732 2012 Baseline - Avg Mo 17,730
Employer Marketshare Closures of Temporary Assistance Customers
2013 Qtr 3 16.0% Total as of 2013 Qtr 3 28,857
2012 Baseline - Avg Qtr 15.2% 2012 Baseline - Yrly Target 41,708
FEP Participation Rate (Non-Adjusted) Target 50% General Assistance November 2013 |
October 2013 29.8% GA Case Count (November || Yrly Budget YTD Expenditures ||
2012 Baseline - Avg Mo 27.9% 2013): 757 (l $5,009,495 $1,703,018 Il

* Updated thru 11/30/13 - 41.7% of State Fiscal Year elapsed / 34.0% of

budgeted funds expended

QT/OE ** As GOMB and DWS make changes to QT/OE process, this section remains a work in progress.

2

QT/OE Target = 25%
- QT/OE Rate QT/OE % Change QT/OE % Change From
From Baseline Previous Quarter
- FY 2012 Baseline | FY 2012 B )
Avg

2012 Qtr 3 17.8% 17.8%

2012 Qtr 4 -9.0% -13.4%

2013 Qtr 1 -27.9% -15.0%

2013 Qtr 2 0.6% 87.4%

2013 Qtr2 32.0% 57.8%

N3

0

*FY 2013 results in a 6.6% decrease .



DWS: AT A GLANCE WDD

January 24, 2014

|

2013 Qtr 3 54,076
Dec 2013 55.2% 2012 Qtr 3 61,821
Nov 2013 52.3% 2012 Baseline - Avg Qtr 58,536
Oct 2013 53.3%
Sep — s
2012 Baseline - Avg Mo 33.3% . 20Mm3Q®3
All FS Recipients 14,349
7 i 9 -Able Bodied Adults Without Dependents 2,897
2013 Qtr 3 52.7% -Employment & Training 673
o, All FS Recipients 16,112
Dec 2013 65.8% -Able Bodied Adults. Without Dependents N/A
2012 Baseline - Avg Mo 58.8% -Employment & Training 567
y
Dec 2013 75.3% 204301l 5
2012 Baseline - Avg Mo 59.9% 2012 Baseline - Avg Qtr 83
___STAFF PAYROLL EXPENSE&F | 5005 Gir 3 a7
Period Payroll Budgeted 2012 Baseline - Avg Qtr 1,652
Dec 2013 $5,143,786 $4,263,232
2012 Baseline -Avg Mo §3.747 464 $5.913.122
2013 Qtr 3 7,093
Dec 2012 Baseline - 2012 Baseline - Avg Qtr 9,148
Number of FTEs 620.59 705.74 641 ~ JobPlacements - Veterans Target4,700
2013 Qtr 3 4,109
Job Placements (All)/ FTE 2012 Baseline - Avg Qir 4.489
2013 Qtr 3 87.18
2012 Baseline - Avg Qi 82.04 _ Job Placements - WIA Adult & Dislocated Workers
2013 Qtr3 696
Gostilulob.Riacemeant,(A) 2012 Baseline - Avg Qtr 957
2013 Qtr 3 $200.37
2012 Baseline - Avg Qtr $192.05
OTHER OUTCOMES _F~' |
Job Orders Target 12,500 Total DWS Case Managed Customers (Unique Count)
December 2013 16,969 December 2013 14,272
2012 Baseline - Avg Mo 12,732 2012 Baseline - Avg Mo 17,730
Employer Marketshare Closures of Temporary Assistance Customers
2013 Qtr 3 16.0% Total as of 2013 Qtr 3 28,857
2012 Baseline - Avg Qtr 15.2% 2012 Baseline - Yrly Target 41,708
FEP Participation Rate (Non-Adjusted) Target 50% General Assistance November 2013 |
November 2013 Not Currently Available GA Case Count (December " Yrly Budget YTD Expenditures "
2012 Baseline - Avg Mo 27.9% 2013): 765 (l $5,009,495 $2,010,078 Il

* Updated thru 12/31/13 - 50% of State Fiscal Year elapsed / 40.1% of
budgeted funds expended

QT/OE ** As GOMB and DWS make changes to QT/OE process, this section remains a work in progress.

QT/OE Target = 25%
60.0% - QT/OE Rate QT/OE % Change QT/OE % Change From
20.0% From Baseline Previous Quarter
20.0% - FY 2012 Baseline | FY 2012 B )
' . Avg
0.0% 2012 Qtr 3 40.2% 40.2%
-20.0%
2012 Qtr 4 -1.8% -13.8%
-40.0%
2013 Qtr 1 -21.6% -14.7%
2013 Qtr 2 -21.5% 89.5%
2013 Qtr2 36.7% 59.0%

*FY 2013 results in a 6.6% decrease .

2

)

1



DWS: AT A GLANCE WDD

March 1, 2014

|

2013 Qtr 4 46,920
Jan 2014 42.2% 2012 Qtr 4 53,030
Dec 2013 55.3% 2012 Baseline - Avg Qtr 58,536
Nov 2013 52.3%
2012 Baseline - Avg Mo 33.3% . 20m3Qrs4
All FS Recipients 12,082
7 i 9 -Able Bodied Adults Without Dependents 2,342
2013 Qtr4 44.4% -Employment & Training 699
o, All FS Recipients 16,112
Jan 2014 60.7% -Able Bodied Adults. Without Dependents N/A
2012 Baseline - Avg Mo 58.8% zEmployment & Training 664
D
Jan 2014 76.4% 20430 il 83
2012 Baseline - Avg Mo 59.9% 2012 Baseline - Avg Qtr 83
__ sTavr eaveouu exrense ¥ | S— ——
Period Payroll Budgeted 2012 Baseline - Avg Qtr 1,652
Jan 2014 $3,455,714 $4,263,232
2012 Baseline -Avg Mo $3.747.464 $5.913.122
2013 Qtr 4 6,435
Jan 2012 Baseline - 2012 Baseline - Avg Qtr 9,148

Number of FTEs 614.43 705.74 641

2013 Qtr 4 3,888
doh.Blacements.(All).LETE 2012 Baseline - Avg Qtr 4,489
2013 Qtr 4 76.36
2013 Qtr 4 570
Gostilulob.Riacemeant,(Al) 2012 Baseline - Avg Qtr 957
2013 Qtr 4 $221.37
2012 Baseline - Avg Qtr $192.05
OTHER OUTCOMES _F~' |
Job Orders Target 12,500 Total DWS Case Managed Customers (Unique Count)
January 2014 14,862 January 2014 14,222
2012 Baseline - Avg Mo 12,732 2012 Baseline - Avg Mo 17,730
Employer Marketshare Closures of Temporary Assistance Customers
2013 Qtr 4 15.9% Total as of 2013 Qtr 3 28,857
2012 Baseline - Avg Qtr 15.2% 2012 Baseline - Yrly Target 41,708
FEP Participation Rate (Non-Adjusted) Target 50% General Assistance January 2014 |
January 20.14 23.8% GA Case Count (January " Yrly Budget YTD Expenditures "
2012 Baseline - Avg Mo 27.9% 2014): 799 (l $5,009,495 $2,354,578 Il

* Updated thru 01/31/2014- 58.3% of State Fiscal Year elapsed / 47.0% of
budgeted funds expended

QT/OE ** As GOMB and DWS make changes to QT/OE process, this section remains a work in progress.

QT/OE Target = 25%
QT/OE % Change QT/OE % Change From
60.0% -o- QT/OE Rate From Baseline Previous Quarter
0,
38802 --- FY 2012 Baseline FYA€(;12 - -

0.0% .- 2012 Qtr 3 40.5% 62.5%
-20.0% 2012 Qtr 4 -2.0% -24.5%
-40.0% 2013 Qtr 1 -21.5% -20.7%

2013 Qtr2 -21.4% 0.5%
2013 Qtr 3 36.9% 76.8%
2013 Qtr 4 -0.3% -26.0%

*FY 2013 results in a 3.2% decrease .
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DWS: AT A GLANCE WDD

March 26, 2014

|

2013 Qtr 4 46,920
Feb 2014 57.0% 2012 Qtr 4 53,030
Jan 2014 42.2% 2012 Baseline - Avg Qtr 58,536
Dec 2013 55.3%
2012 Baseline - Avg Mo 33.3% . 20m3Qrs4
All FS Recipients 12,082
7 i 9 -Able Bodied Adults Without Dependents 2,342
2013 Qtr4 44.4% -Employment & Training 699
o, All FS Recipients 16,112
Feb 2014 59.7% -Able Bodied Adults. Without Dependents N/A
2012 Baseline - Avg Mo 58.8% -Employment & Training 664
D
Feb 2014 75.2% 20430 il 83
2012 Baseline - Avg Mo 59.9% 2012 Baseline - Avg Qtr 83
__ sTavr eaveouu exrense ¥ | S— ——
Period Payroll Budgeted 2012 Baseline - Avg Qtr 1,652
Feb 2014 $3,508,699 $4,263,232
2012 Baseline -Avg Mo $3,747 464 $5.913.122
2013 Qtr 4 6,435
Feb 2012 Baseline - 2012 Baseline - Avg Qtr 9,148

Number of FTEs 616.61 705.74 641

2013 Qtr 4 3,896
Job Placements (All)/ FTE 2012 Baseline - Avg Qir 4.489
2013 Qtr 4 76.26
2012 Baseline - Avg Qi 82.04 _ Job Placements - WIA Adult & Dislocated Workers
2013 Qtr 4 570
Gostilulob.Riacemeant,(A) 2012 Baseline - Avg Qtr 957
2013 Qtr 4 $237.21
2012 Baseline - Avg Qtr $192.05
OTHER OUTCOMES _F~' |
Job Orders Target 12,500 Total DWS Case Managed Customers (Unique Count)
February 2014 15,802 February 2014 13,971
2012 Baseline - Avg Mo 12,732 2012 Baseline - Avg Mo 17,730
Employer Marketshare Closures of Temporary Assistance Customers
2013 Qtr 4 15.9% Total as of 2013 Qtr 4 42,100
2012 Baseline - Avg Qtr 15.2% 2012 Baseline - Yrly Target 41,708
FEP Participation Rate (Non-Adjusted) Target 50% General Assistance February 2014 |
January 2014 23.5% GA Case Count (February " Yrly Budget YTD Expenditures "
2012 Baseline - Avg Mo 27.9% 2014): 801 (l $5,009,495 $2,677,877 Il

* Updated thru 02/28/2014- 66.67% of State Fiscal Year elapsed / 53.46% of
budgeted funds expended

QT/OE ** As GOMB and DWS make changes to QT/OE process, this section remains a work in progress.

QT/OE Target = 25%
QT/OE % Change QT/OE % Change From
60.0% -o- QT/OE Rate From Baseline Previous Quarter
0,
38802 --- FY 2012 Baseline FYA€(;12 - -

0.0% .- 2012 Qtr 3 40.5% 62.5%
-20.0% 2012 Qtr 4 -2.0% -24.5%
-40.0% 2013 Qtr 1 -21.5% -20.7%

2013 Qtr2 -21.4% 0.5%
2013 Qtr 3 37.3% 771%
2013 Qtr 4 -0.3% -26.0%

*FY 2013 results in a 3.2% decrease .
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DWS: AT A GLANCE WDD

April 24, 2014

|

2013 Qtr 4 46,920
Mar 2014 48.7% 2012 Qtr 4 53,030
Feb 2014 57.0% 2012 Baseline - Avg Qtr 58,536
Jan 2014 42.2%
2012 Baseline - Avg Mo 33.3% . 20m3Qrs4
All FS Recipients 12,082
7 i 9 -Able Bodied Adults Without Dependents 2,342
2013 Qtr 4 44.4% -Employment & Training 699
o, All FS Recipients 16,112
Mar 2014 60.0% -Able Bodied Adults. Without Dependents N/A
2012 Baseline - Avg Mo 58.8% -Employment & Training 664
D
Mar 2014 71.3% 2013 Qtr 4 : 83
2012 Baseline - Avg Mo 59.9% 2012 Baseline - Avg Qtr 83
___sTAvF pavroLL ExpENSE &F | 5073 O 4 1393
Period Payroll Budgeted 2012 Baseline - Avg Qtr 1,652
Mar 2014 $3,480,570 $4,263,232
2012 Baseline -Avg Mo $3,747 464 $5.913.122
2013 Qtr 4 6,435
Mar 2012 Baseline - 2012 Baseline - Avg Qtr 9,148

Number of FTEs 621.24 705.74 641

2013 Qtr 4 3,893
Job Placements (All)/ FTE 2012 Baseline - Avg Qir 4.489
2013 Qtr 4 76.26
2012 Baseline - Avg Qi 82.04 _ Job Placements - WIA Adult & Dislocated Workers
2013 Qtr 4 570
Gostilulob.Riacemeant,(A) 2012 Baseline - Avg Qtr 957
2013 Qtr 4 $237.21
2012 Baseline - Avg Qtr $192.05
OTHER OUTCOMES _F~' |
Job Orders Target 12,500 Total DWS Case Managed Customers (Unique Count)
March 2014 30,117 March 2014 16,028
2012 Baseline - Avg Mo 12,732 2012 Baseline - Avg Mo 17,730
Employer Marketshare Closures of Temporary Assistance Customers
2013 Qtr 4 15.9% Total as of 2013 Qtr 4 42,100
2012 Baseline - Avg Qtr 15.2% 2012 Baseline - Yrly Target 41,708
FEP Participation Rate (Non-Adjusted) Target 50% General Assistance March 2014 |
February 2014 23.7% GA Case Count (March {[~ " Yrly Budget YTD Expenditures ||
2012 Baseline - Avg Mo 27.9% 2014): 832 (l $5,009,495 $3,042,906 Il

* Updated thru 03/31/2014- 75% of State Fiscal Year elapsed / 60.74% of
budgeted funds expended

QT/OE ** As GOMB and DWS make changes to QT/OE process, this section remains a work in progress.

QT/OE Target = 25%
QT/OE % Change QT/OE % Change From
40.0% -o- QT/OE Rate From Baseline Previous Quarter
FY 2012
20.0% -~ FY 2012 Baseline Avg - -
0.0% 2012 Qtr 3 36.7% 57.7%
2012 Qtr 4 0.03% -24.3%
_ 0,
30.0% 2013 Qtr 1 -20.3% -18.2%
2013 Qtr 2 -19.4% 1.7%
2013 Qtr 3 37.6% 71.6%
2013 Qtr 4 -3.8% -29.5%

*FY 2013 results in a 3.5% decrease .
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DWS: AT A GLANCE WDD

May 14, 2014

Apr 2014 69.5%
Mar 2014 49.0%
Feb 2014 57.1%
Jan 2014 42.3%
2012 Baseline - Avg Mo 33.3%
0, 0,

2013 Qtr 4 44.4%
2012 Baseline - Avg Qtr 33.3%

0,
Apr 2014 59.8%
2012 Baseline - Avg Mo 58.8%

0,

Apr 2014 71.4%
2012 Baseline - Avg Mo 59.9%

Period Payroll Budgeted
Apr 2014 $3,458,970 $4,263,232
2012 Baseline -Avg Mo $3,747,464 $5,913,122

Apr

2012 Baseline -

|

2013 Qtr 4 46,920
2012 Qtr 4 53,030
2012 Baseline - Avg Qtr 58,536

All FS Recipients 12,082
-Able Bodied Adults Without Dependents 2,342
-Employment & Training 699

All FS Recipients 16,112
-Able Bodied Adults Without Dependents N/A
-Employment & Training 664

2013 Qtr 4 83

2012 Baseline - Avg Qtr 83

2013 Qtr 4

1,393

2012 Baseline - Avg Qtr

1,652

2013 Qtr 4

6,435

2012 Baseline - Avg Qtr

9,148

Number of FTEs 618.73 705.74 641
2013 Qtr 4 3,893
Job Placements (All)/ FTE 2012 Baseline - Avg Qir 4.489
2013 Qtr 4 76.26
2012 Baseline - Avg Qi 82.04 _ Job Placements - WIA Adult & Dislocated Workers
2013 Qtr 4 570
Cost / Job Placement (All) 2012 Baseline - Avg Qtr 957
2013 Qtr 4 $237.21
2012 Baseline - Avg Qtr $192.05
OTHER OUTCOMES _F~' |
Job Orders Target 12,500 Total DWS Case Managed Customers (Unique Count)
April 2014 20,556 April 2014 15,525
2012 Baseline - Avg Mo 12,732 2012 Baseline - Avg Mo 17,730
Employer Marketshare Closures of Temporary Assistance Customers
2013 Qtr 4 15.9% Total as of 2013 Qtr 4 42,100
2012 Baseline - Avg Qtr 15.2% 2012 Baseline - Yrly Target 41,708
FEP Participation Rate (Non-Adjusted) Target 50% General Assistance April 2014 |
March 2014 22.7% GA Case Count (April {[~ " Yrly Budget YTD Expenditures ||
2012 Baseline - Avg Mo 27.9% 2014): 856 (l $5,009,495 $3,389,161 Il

* Updated thru 03/31/2014- 83.3% of State Fiscal Year elapsed / 67.7% of

budgeted funds expended

QT/OE ** As GOMB and DWS make changes to QT/OE process, this section remains a work in progress.

2

QT/OE Target = 25%
QT/OE % Change QT/OE % Change From
-o- QT/OE Rate From Baseline Previous Quarter
. FY 2012

--- FY 2012 Baseline Avg - N

2012 Qtr 3 36.7% 57.7%

2012 Qtr 4 0.03% -24.3%

2013 Qtr 1 -20.3% -18.2%

2013 Qtr 2 -19.4% 1.7%

2013 Qtr 3 37.6% 71.6%

2013 Qtr 4 -3.8% -29.5%

*FY 2013 results in a 3.5% decrease .
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DWS: AT A GLANCE WDD

June 25, 2014

|

2014 Qtr 1 45377
May 2014 74.1% 2013 Qitr 1 48,365
Apr 2014 69.5% 2012 Baseline - Avg Qtr 58,536
Mar 2014 49.0%
2012 Baseline - Avg Mo 33.3% . 20mQr1
All FS Recipients 10,089
Y i 9 -Able Bodied Adults Without Dependents 2,394
2014 Qtr 1 45.2% -Employment & Training 589
y All FS Recipients 16,112
May 2014 63.0% -Able Bodied Adults Without Dependents N/A
2012 Baseline - Avg Mo 58.8% =Employment.&-Training 664
D
May 2014 87.4% 2014 Qtr 1 76
2012 Baseline - Avg Mo 59.9% 2012 Baseline - Avg Qfr 83
___sTAvF pavroLL ExpENSE &F | — 272
Period Payroll Budgeted 2012 Baseline - Avg Qtr 1,652
May 2014 $3,458,736 $4,263,232
2012 Baseline -Avg Mo $3.747.464 $5.913.122
2014 Qtr 1 6,816
May 2012 Baseline - 2012 Baseline - Avg Qtr 9,148

Number of FTEs 617.43 705.74 641

2014 Qtr 1 3,633
Job Placements (All)/ FTE 2012 Baseline - Avg Qir 4.489
2014 Qtr 1 73.54
2012 Baseline - Avg Qi 82.04 _ Job Placements - WIA Adult & Dislocated Workers
2014 Qtr 1 648
Gostilulob.Rlacemeant,(Al) 2012 Baseline - Avg Qtr 957
2014 Qtr 1 $249.54
2012 Baseline - Avg Qtr $192.05
OTHER OUTCOMES _F~' |
Job Orders Target 12,500 Total DWS Case Managed Customers (Unique Count)
May 2014 19,431 May 2014 14,989
2012 Baseline - Avg Mo 12,732 2012 Baseline - Avg Mo 17,730
Employer Marketshare Closures of Temporary Assistance Customers
2014 Qtr 1 16.4% Total as of 2014 Qtr 1 8,455
2012 Baseline - Avg Qtr 15.2% 2012 Baseline - Yrly Target 41,708
FEP Participation Rate (Non-Adjusted) Target 50% General Assistance May 2014 |
May 2014 15.4% GA Case Count (May 2014): || Yrly Budget YTD Expenditures ||
2012 Baseline - Avg Mo 27.9% 899 (I $5,009,495 $3,753,635 If

* Updated thru 05/31/2014- 91.7% of State Fiscal Year elapsed / 74.9% of
budgeted funds expended

QT/OE ** As GOMB and DWS make changes to QT/OE process, this section remains a work in progress.

QT/OE Target = 25%
QT/OE % Change QT/OE % Change From
40.0% -o- QT/OE Rate From Baseline Previous Quarter
9 FY 2012
20.0% - FY 2012 Baseline | ayg - -
0.0% -- 3 S
2012 Qtr 4 0.00% -24.3%
30.0% 2013 Qtr 1 -20.3% -18.2%
= . 0
2013 Qtr 2 -19.4% 1.7%
R NN T S S : : .
N N N > > N A 2013 Qtr 3 37.6% 71.7%
¢ 0 ® 3 P P D 2013 Qtr 4 -3.8% 29.6%
2014 Qtr 1 1.1% 5.4%

*FY 2013 results in a 3.5% decrease .
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DWS: AT A GLANCE WDD

July 25, 2014

Jun 2014 76.2%
May 2014 74.2%
Apr 2014 69.5%
Mar 2014 49.0%
2012 Baseline - Avg Mo 33.3%
0, 0,

2014 Qtr 1 45.2%
2012 Baseline - Avg Qtr 33.3%

0,
Jun 2014 73.4%
2012 Baseline - Avg Mo 58.8%

0,

Jun 2014 79.2%
2012 Baseline - Avg Mo 59.9%

Period Payroll Budgeted
Jun 2014 $3,500,551 $4,263,232
2012 Baseline -Avg Mo $3,747,464 $5,913,122

Jun

2012 Baseline -

|

2014 Qtr 1 45,377
2013 Qtr 1 48,365
2012 Baseline - Avg Qtr 58,536

All FS Recipients 10,089
-Able Bodied Adults Without Dependents 2,394
-Employment & Training 589

All FS Recipients 16,112
-Able Bodied Adults Without Dependents N/A
-Employment & Training 664

2014 Qtr 1 76

2012 Baseline - Avg Qtr 83

2014 Qtr 1

1,272

2012 Baseline - Avg Qtr

1,652

2014 Qtr 1

6,816

2012 Baseline - Avg Qtr

9,148

Number of FTEs 619.77 705.74 641
2014 Qtr 1 3,633
Job Placements (All)/ FTE 2012 Baseline - Avg Qir 4.489
2014 Qtr 1 73.54
2012 Baseline - Avg Qi 82.04 _ Job Placements - WIA Adult & Dislocated Workers
2014 Qtr 1 648
Gostilulob.Rlacemeant,(Al) 2012 Baseline - Avg Qtr 957
2014 Qtr 1 $249.54
2012 Baseline - Avg Qtr $192.05
OTHER OUTCOMES _F~' |
Job Orders Target 12,500 Total DWS Case Managed Customers (Unique Count)
June 2014 19,503 June 2014 14,530
2012 Baseline - Avg Mo 12,732 2012 Baseline - Avg Mo 17,730
Employer Marketshare Closures of Temporary Assistance Customers
2014 Qtr 1 16.4% Total as of 2014 Qtr 1 8,455
2012 Baseline - Avg Qtr 15.2% 2012 Baseline - Yrly Target 41,708
FEP Participation Rate (Non-Adjusted) Target 50% General Assistance June 2014 |
May 2014 22.3% GA Case Count (June {[~ " Yrly Budget YTD Expenditures ||
2012 Baseline - Avg Mo 27.9% 2014): 940 (l $5,009,495 $4,179,667 Il

* Updated thru 06/30/2014- 100% of State Fiscal Year elapsed / 83.4% of

budgeted funds expended

QT/OE ** As GOMB and DWS make changes to QT/OE process, this section remains a work in progress.

40.0%

20.0%

0.0%

-30.0%
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QT/OE Target = 25%
QT/OE % Change QT/OE % Change From
-o- QT/OE Rate From Baseline Previous Quarter
. FY 2012

--- FY 2012 Baseline Avg - N

2012 Qtr 4 0.00% -24.3%

2013 Qtr 1 -20.3% -18.2%

2013 Qtr 2 -19.4% 1.7%

2013 Qtr 3 37.6% 71.7%

2013 Qtr 4 -3.8% -29.6%

2014 Qtr 1 1.1% 5.4%

N

7

*FY 2013 results in a 3.5% decrease .



’ DWS: AT A GLANCE WDD

August 28, 2014

|

2014 Qtr 2 48,020
Jul 2014 76.0% 2013 Qtr 2 54,808
Jun 2014 76.2% 2012 Baseline - Avg Qtr 58,536
May 2014 74.2%
Apr — o
2012 Baseline - Avg Mo 33.3% . 20mQe2
All FS Recipients 11,138
7 i 9 -Able Bodied Adults Without Dependents 2,431
2014 Qtr 2 49.4% -Employment & Training 753
o, All FS Recipients 16,112
Jul 2014 67.7% -Able Bodied Adults. Without Dependents N/A
2012 Baseline - Avg Mo 58.8% -Employment & Training 664
y
Jul 2014 93.2% 2044012 74
2012 Baseline - Avg Mo 59.9% 2012 Baseline - Avg Qtr 83
___STAFF PAYROLL EXPENSE&F | 5014 Q7 3 e
Period Payroll FY 15 2012 Baseline - Avg Qtr 1,652
Jul 2014 §3,727,407 §3991750  Job Placements - Unemployment Insurance Recipients
2012 Baseline -Avg Mo $3,747,464 $5,913,122 2014 Qtr 2 5,958
2012 Baseline - Avg Qtr 9,148
Jul 2012 Baseline - FY 15
Number of FTEs 642.27 705.74 641 2014 Qtr 2 3,834
Job Placements (All)/ FTE 2012 Baseline - Avg Qtr 4,489
2012 Baseline - Avg Qtr 82.94 2014 Qtr 2 882
Cost/ Job Placement (All) 2012 Baseline - Avg Qtr 957
2014 Qtr 2 $201.82
2012 Baseline - Avg Qtr $192.05
OTHER OUTCOMES _F~' |
Job Orders Target 15,085 Total DWS Case Managed Customers (Unique Count)
July 2014 19,372 July 2014 13,985
2012 Baseline - Avg Mo 12,732 2012 Baseline - Avg Mo 17,730
Employer Marketshare Closures of Temporary Assistance Customers
2014 Qtr 2 17.0% Total as of 2014 Qtr 1 8,455
2012 Baseline - Avg Qtr 15.2% 2012 Baseline - Yrly Target 41,708
FEP Participation Rate (Non-Adjusted) Target 50% General Assistance July 2014 |
June 2014 26.3% GA Case Count (July 2014): || Yrly Budget YTD Expenditures ||
2012 Baseline - Avg Mo 27.9% 957 (l $5,508,362.27 $313,666 Il

* Updated thru 07/31/2014- 8.3% of State Fiscal Year elapsed / 5.7% of
budgeted funds expended

QT/OE ** As GOMB and DWS make changes to QT/OE process, this section remains a work in progress.

QT/OE Target = 25%
40.0% - QT/OE Rate QT/OE % Change QT/OE % Change From
20.0% From Baseline Previous Quarter
0.0% -~ FY 2012 Baseline 2013 Qtr 1 -20.3% -18.2%
. 2013 Qtr 2 -19.4% 1.7%
-30.0% 2013 Qtr 3 37.6% 71.7%
2013 Qtr 4 -3.8% -29.6%
2014 Qtr 1 0.6% 4.6%
2014 Qtr 2 -10.0% -9.9%
*Compared to FY 2012, FY 2014 results in a 3.5%
increase .
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’ DWS: AT A GLANCE WDD

September 19, 2014

|

2014 Qtr 2 48,020
Aug 2014 76.2% 2013 Qtr 2 54,808
Jul 2014 76.1% 2012 Baseline - Avg Qtr 58,536
Jun 2014 76.2%
2012 Baseline - Avg Mo 33.3% . 20mQtr2
All FS Recipients 11,138
7 i 9 -Able Bodied Adults Without Dependents 2,431
2014 Qtr 2 49.4% -Employment & Training 753
y All FS Recipients 16,112
Aug 2014 71.7% -Able Bodied Adults Without Dependents N/A
2012 Baseline - Avg Mo 58.8% zEmployment & Training 664
D
Aug 2014 93.0% EAAGIS 74
2012 Baseline - Avg Mo 59.9% 2012 Baseline - Avg Qfr 83

2014 Qtr 2 1,434
Period Payroll FY 15 2012 Baseline - Avg Qtr 1,652
Aug 2014 $3,706,672 §3720286 | LA Job Placements = Unemploymentinsurance Recipients ..
2012 Baseline -Avg Mo $3,747,464 $5,913,122 2014 Qtr 2 5,958
2012 Baseline - Avg Qtr 9,148
Aug 2012 Baseline - FY 15
Number of FTEs 639.33 705.74 662 2014 Qtr 2 3,834
Job Placements (All)/ FTE 2012 Baseline - Avg Qtr 4,489
2012 Baseline - Avg Qtr 82.94 2014 Qtr 2 882
Cost/ Job Placement (All) 2012 Baseline - Avg Qtr 957
2014 Qtr 2 $201.82
2012 Baseline - Avg Qtr $192.05
OTHER OUTCOMES _F~' |
Job Orders Target 15,085 Total DWS Case Managed Customers (Unique Count)
August 2014 21,732 August 2014 14,268
2012 Baseline - Avg Mo 12,732 2012 Baseline - Avg Mo 17,730
Employer Marketshare Closures of Temporary Assistance Customers
2014 Qtr 2 17.0% Total as of 2014 Qtr 2 16,590
2012 Baseline - Avg Qtr 15.2% 2012 Baseline - Yrly Target 41,708
FEP Participation Rate (Non-Adjusted) Target 50% General Assistance August 2014 |
July 2014 25.5% GA Case Count (August || Yrly Budget YTD Expenditures ||
2012 Baseline - Avg Mo 27.9% 2014): 956 [ $5508,362.27 $712,363 Il

* Updated thru 08/31/2014- 16.7% of State Fiscal Year elapsed / 12.9% of
budgeted funds expended

QT/OE ** As GOMB and DWS make changes to QT/OE process, this section remains a work in progress.

QT/OE Target = 25%
40.0% - QT/OE Rate QT/OE % Change QT/OE % Change From
20.0% From Baseline Previous Quarter
0.0% -~ FY 2012 Baseline 2013 Qtr 1 -20.3% -18.2%
. 2013 Qtr 2 -18.3% 3.1%
-30.0% 2013 Qtr 3 37.6% 69.4%
2013 Qtr 4 9.7% -19.7%
2014 Qtr 1 0.9% -7.6%
2014 Qtr 2 -10.0% -10.2%
*Compared to FY 2012, FY 2014 results in a 6.8%
increase .
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SFY 2013 AND 2014 FINANCIAL




Department of Workforce Services

State Fiscal Year 2013

BUDGETED ACTUAL SOURCE OF FUNDS
PROGRAM EXPENDITURES EXPENDITURES GENERALFUND | FEDERALFUNDS| DEDCREDIT | RESTRICTED | MINERAL | TRANSFER FTES
LEASE

ADMINISTRATION-NJAA

NJA Executive Director 3,020,452 2,724,685 733,332 1,757,815 28,327 - - 205,212 24.23
NJT Admin. Support 6,326,429 6,212,006 2,578,310 2,962,376 111,229 - 134,100 425,991 52.35
NJE Communications 1,085,703 1,035,326 271,770 641,107 9,867 - - 112,582 9.01
NJU Internal Audit 641,440 632,779 166,486 391,281 6,101 - - 68,911 6.96
NJH Human Resources 1,159,645 1,167,667 308,922 718,939 11,260 - - 128,546 -
TOTAL NJAA 12,233,669 11,772,463 4,058,820 6,471,517 166,785 - 134,100 941,241 92.55
OPERATIONS AND POLICY-NJBA

NJL Workforce Research and Analysis 2,469,779 2,291,811 124,215 2,078,898 49,359 42 - 39,297 27.47
NJP Eligibility Services Division 59,598,790 57,322,842 24,576,445 18,606,583 2,954,111 1,756 - | 11,183,947 778.83
NJD Workforce Development Division 70,849,804 62,595,906 11,712,393 48,371,352 601,176 464,011 - 1,446,975 666.53
2265 DWS Refugee Services Fund 15,000 14,964 - - - 14,964 - - -
NJB Facilities and Pass-Through 13,036,062 23,172,033 2,516,214 16,394,650 132,497 1,503,083 -] 2,625,589 -
NJY Information Technology 28,692,365 26,103,677 5,299,486 13,462,096 1,227,588 272,080 - 5,842,426 -
NJF TANF 33,000,000 34,243,828 6,537,741 27,706,086 - - - - -
NJS SNAP 410,000,000 388,000,098 145,771 387,854,327 - - - - -
NJG Refugee Programs 6,000,000 7,801,018 - 7,815,567 - (14,549) - - -
NJW Workforce Investment Act 8,500,000 5,105,776 - 5,105,776 - - - - -
NJR Child Care 46,500,000 45,508,366 4,199,688 41,160,652 - - - 148,026 -
NJM Trade Training & Subsidies 3,500,000 1,298,758 - 1,298,758 - - - - -
NJX Other Assistance 12,560,595 5,297,858 263,620 1,449,663 - 3,432,429 - 152,146 -
Total Client Services 694,722,395 658,756,935 55,375,573 571,304,408 4,964,731 5,673,816 - | 21,438,406 1,472.83
GENERAL ASSISTANCE-NKAA

NKA General Assistance 5,413,800 5,241,604 5,241,605 - - - - - 12.26
TOTAL NKAA 5,413,800 5,241,604 5,241,605 - - - - - 12.26
UNEMPLOYMENT INSURANCE-NLAA

NLA Unemployment Insurance 18,625,780 16,486,433 375,272 15,485,242 257,374 278,901 - 89,645 218.98
NLJ Adjudication 3,252,018 3,015,623 204,328 2,738,181 1,961 8,614 - 62,533 33.13
TOTAL NLAA 21,877,798 19,502,056 579,600 18,223,429 259,334 287,515 - 152,177 252.11
UNEMPLOYMENT TRUST FUND-NMAA

NMA Ul Benefits 677,050,000 314,226,867 - 72,454,326 - 241,772,541 - - -
TOTAL NMAA 677,050,000 314,226,867 - 72,454,326 -| 241,772,541 - - -
HCD-NSAA

NSA HCD Administration 688,000 657,571 139,100 - - - 518,471 - 4.69
NSC Community Development 7,757,800 8,289,789 354,376 7,398,903 - - 536,510 - 7.94
NSE Housing Development 1,028,700 789,643 288,146 501,497 - - - - 9.10
NSF Community Services 3,716,800 3,365,741 41,800 3,323,941 - - - - 3.34
NSG HEAT 28,439,400 18,711,244 - 18,686,001 25,243 - - - 438
NSH Homeless Committee 8,210,300 4,820,136 2,296,866 2,498,294 24,976 - - - 9.09
NSJ Emergency Food Network 295,100 289,679 289,100 579 - - - - -
NSM Special Housing 145,000 464,680 - 464,680 - - - - 0.05
NSN Weatherization Assistance 10,375,000 9,194,024 14,900 8,405,393 773,731 - - - 5.74
TOTAL NSAA 60,656,100 46,582,507 3,424,288 41,279,288 823,950 -] 1,054,981 - 4433
COMMUNITY DEVELOPMENT CAPITAL BUDGET-NTAA

NTE Permanent Comm. Impact Board 103,651,500 43,367,719 - - - - | 43,367,719 -

NWA Special Services Districts 6,575,900 6,405,265 - - - - 6,405,265 -

TOTAL NTAA 110,227,400 49,772,984 - - - - | 49,772,984 - -
HCD Z00S-NVAA

NVA HCD Zoos 908,400 908,400 908,400 - - - - -

TOTAL NVAA 908,400 908,400 908,400 - - - - - -
HOUSING AND COMMUNITY DEVELOPMENT

ENTERPRISE FUNDS

2135 DWS Uintah Basin Revitalization Fund 6,000,000 3,754,462 - - - 3,754,462 - -

2115 DWS Navajo Revitalization Fund 2,000,000 (86,550) - - - (86,550) - -

2151 DWS Qualified Emergency Food Agencies Fund 915,000 875,226 - - - 875,226 - -
[2153 DWS Intmn Weatherization Training Fund 30,000 847,627 - - - 847,627 - -

5700 DWS State Small Business Credit Initiative 7,000,000 18,669 - - 18,669 - - -

Program Fund

HOUSING ENTERPRISE (Grants) 3,000,000 959,926 373,162 - - 586,764 - -

18,945,000 6,369,360 373,162 - 18,669 5,977,529 - - -

Department Total 1,602,034,562 1,113,133,176 69,961,448 709,732,969 6,233,470 253,711,401| 50,962,065| 22,531,824 1,874.08
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BUDGETED ACTUAL SOURCE OF
FUNDS
PROGRAM EXPENDITURES EXPENDITURES GENERALFUND|  FEDERAL DED CREDIT | RESTRICTED MINERAL TRANSFER FTES
FUNDS LEASE

ADMINISTRATION-NJAA

NJA Executive Director 1,946,105 1,719,950 466,391 982,397 19,866 - - 251,297 11.00
NJT Admin. Support 6,385,523 6,279,314 1,844,923 3,091,150 79,473 - 134,400 1,129,368 51.71
NJE Communications 1,111,715 952,012 241,058 536,803 11,053 - - 163,099 8.55
NJU Internal Audit 673,322 604,727 153,539 332,763 7,735 - - 110,691 6.51
NJH Human Resources 1,193,088 1,193,088 301,090 649,534 10,124 - - 232,341 -
TOTAL NJAA 11,309,753 10,749,092 3,007,000 5,592,646 128,250 - 134,400 1,886,796 71.77
OPERATIONS AND POLICY-NJBA

NJL Workforce Research and Analysis 2,494,530 2,232,584 193,041 1,944,742 54,428 1,740 - 38,634 25.84
NJP Eligibility Services Division 59,663,687 56,932,598 19,416,176 15,653,582 1,064,787 12,909 -] 20,785,144 751.09
NJD Workforce Development Division 66,829,736 59,794,049 6,003,726 45,460,494 374,325 5,732,252 - 2,223,251 617.37
2265 DWS Refugee Services Fund 12,000 11,684 - - - 11,684 - - -
NJB Facilities and Pass-Through 8,856,964 8,704,753 1,977,456 5,709,294 93,355 32,697 - 891,951 -
NJY Information Technology 33,352,912 30,103,875 4,546,469 11,127,305 770,028 2,398,288 - 11,261,784 -
NJF Temporary Assistance to Needy Families 35,000,000 32,090,130 12,018,398 20,071,733 - - - - -
NJS Supplemental Nutrition Assistance Program 365,007,234 329,416,276 158,647 329,257,629 - - - - -
NJG Refugee Programs 6,829,746 8,132,917 201,958 7,904,943 26,017 - - - -
NJW Workforce Investment Act 6,000,000 5,168,528 - 5,168,528 - - - - -
NJR Child Care 67,686,529 43,968,449 4,151,604 39,816,845 - - - - -
NJM Trade Training & Subsidies 1,500,000 926,774 - 926,774 - - - - -
NJX Other Assistance 9,436,100 5,337,576 134,214 (99,236) 639 5,143,619 - 158,342 -
Total Client Services 662,669,438 582,820,192 48,801,688 482,942,630 2,383,579 13,333,190 -] 35,359,106 1,394.30
GENERAL ASSISTANCE-NKAA

NKA General Assistance 5,835,160 4,235,684 4,235,684 - - - - - 12.06
TOTAL NKAA 5,835,160 4,235,684 4,235,684 - - - - - 12.06
UNEMPLOYMENT INSURANCE-NLAA

NLA Unemployment Insurance 19,458,966 16,211,213 250,291 14,859,619 356,753 684,746 - 59,805 208.44
NLJ Adjudication 3,282,895 2,919,289 287,709 2,473,538 3,282 12,851 - 141,909 31.40
TOTAL NLAA 22,741,861 19,130,503 538,000 17,333,156 360,035 697,597 - 201,715 239.84
UNEMPLOYMENT TRUST FUND-NMAA

NMA Unemployment Insurance Benefits 676,050,000 238,963,645 - 17,750,911 - | 221,212,733 - -

TOTAL NMAA 676,050,000 238,963,645 - 17,750,911 - 221,212,733 - - -
HOUSING AND COMMUNITY DEVELOPMENT-NSAA

NSA HCD Administration 688,000 565,800 500 - - - 565,300 - 4.90
NSC Community Development 7,757,800 5,822,155 366,600 4,737,258 134,138 - 584,159 - 8.08
NSE Housing Development 1,028,700 733,505 296,200 437,305 - - - - 12.28
NSF Community Services 3,716,800 3,227,288 43,100 3,184,188 - - - - 2.73
NSG HEAT 28,439,400 18,500,627 - 18,440,865 59,762 - - - 434
NSH Homeless Committee 8,210,300 5,724,230 2,096,527 2,506,653 41,725 1,079,325 - - 6.83
NSJ Emergency Food Network 295,100 289,400 289,400 - - - - - -
NSM Special Housing 145,000 376,031 - 376,031 - - - - -
NSN Weatherization Assistance 10,375,000 7,817,669 14,865 6,722,677 1,038,402 41,725 - - 4.30
TOTAL NSAA 60,656,100 43,056,705 3,107,193 36,404,977 1,274,027 1,121,050 1,149,459 - 43.46
COMMUNITY DEVELOPMENT CAPITAL BUDGET-NTAA

NTE Permanent Comm. Impact Board 103,651,500 40,147,327 - - - 6,329,826 33,817,501 -

NWA Special Services Districts 6,575,900 7,956,310 - - - 2,303,846 5,652,464 -

TOTAL NTAA 110,227,400 48,103,637 - - - 8,633,671 39,469,966 - -
HCD Z00S-NVAA

NVA HCD Zoos 908,400 908,400 908,400 - - - - -

TOTAL NVAA 908,400 908,400 908,400 - - - - - -
HCD ENTERPRISE FUNDS

2135 DWS Uintah Basin Revitalization Fund 6,000,000 6,417,553 - - - 6,417,553 - -

2115 DWS Navajo Revitalization Fund 2,000,000 414,798 - - - 414,798 - -

2151 DWS Qualified Emergency Food Agencies Fund 915,000 828,715 - - - 828,715 - -
|2153 DWS Intmn. Weatherization Training Fund 30,000 12,543 - 3,198 9,345 - - -

5700 DWS State Small Business Credit Initiative 7,000,000 1,350,126 - 1,205,597 - 144,529 - -

Program Fund

HOUSING ENTERPRISE (Grants) 12,000,000 1,138,332 772,846 (43,704) - 409,190 - -

27,945,000 10,162,067 772,846 1,165,091 9,345 8,214,785 - - -

Department Total 1,578,343,112 958,129,925 61,370,811 561,189,412 4,155,236] 253,213,026] 40,753,825| 37,447,616 1,767.43
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Department of Workforce Services
Internal Program Brief

August 2014

PROGRAM NAME AND CONTACT:

Small Business Bridge Program
Anthony Baker

anbaker@utah.gov
801-400-9924 (W&C)

PROGRAM PURPOSE:

The Utah Department of Workforce Services (DWS) has created the Small Business Bridge (Bridge program) Grant to help
facilitate the growth of small businesses. This grant provides a limited reimbursement opportunity to offset training costs from
the creation of new jobs. The Grant can provide between $2,000 and $4,000 to expanding small businesses. There is a bonus
built into the program that incentivizes businesses to hire veterans or other individuals struggling to find quality employment.
The program was just reopened again on July 1, 2014. The Bridge program is funded from the Unemployment Insurance Special
Administration Fund (UISAF).

The key program guidelines are as follows:

 Businesses must have fewer than 100 employees.

« Jobs must pay at least 80 percent of the County Small Business Average Wage to qualify.

« Businesses must apply, be approved and sign an agreement before hiring employees and request payment by June 30, 2015.
« Businesses must be current on Unemployment Insurance reports and tax contributions.

« Newly created jobs cannot be seasonal or temporary and must be in addition to current staffing levels.

KEY INITIATIVES AND STRATEGIES:

The Bridge program was designed to help small businesses that need support to create jobs and bring on more employees. The
program has been particularly effective in creating job growth in rural counties. For the FY 2015, changes were made to the
Bridge Program that require participating businesses to hire within 75 days of signing their agreement.

FUNDING UPDATE:

For SFY15 $1,000,000 was allocated to the Bridge program.
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NUMBER SERVED:

For FY 2015 the Bridge program so far has approved applications from 29 businesses, who are scheduled to create 85 new jobs.

OUTCOMES AND KEY MEASURES:

The outcomes and key measure for the Bridge program are new jobs created and companies served.

FEDERAL/STATE/LOCAL TOUCH-POINTS:

The Bridge program has been embraced by local governments as a great way to facilitate job growth in their communities.

FUTURE IMPACTS AND CONSIDERATIONS:

Bridge was created as a tool to help reach the Governor’s 100,000 jobs in a 1,000 days initiative. With that goal being achieved and
underemployment/finding qualified workforce now becoming more critical economic issues the Bridge program will probably need to
be relooked at during FY 2015 for future consideration.
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PROGRAM NAME AND CONTACT:

Office of Child Care

Kristen Floyd
klfloyd@utah. gov
801-526-9265 (W)
385-315-0015 (C)

PROGRAM PURPOSE:

Quality child care is a key component of Utah's economy; supporting employment and economic
stability for communities and promoting the safety and health of developing children. The Office of
Child Care addresses all stakeholder needs through a comprehensive system including subsidies, grants,
quality indicators, child care resources, provider help lines, head start collaboration, and after school
program support. OCC develops effective partnerships with educational partners, child care providers,
parents, and the community in order to provide appropriate care for Utah's children

KEY INITIATIVES AND STRATEGIES:
Quality Environment grants assist providers in improving quality in their centers

* 102 total grants were provided (17 family providers and 85 center providers)
e 5$578,000 was spent
* Approximately 6200 children were served in total between all of the grant recipients

Child Care Subsidy

e We served an average of 12,681 children per month
e 546.8 million was issued for subsidy assistance for the year
o 5