Utah Child Care Electronic Benefit Transfer
(EBT) Fact Sheet

604036 1234
MITCH R(nﬁ;i
Benefit Program: Child Care Program
Responsible State Agency: State of Utah Department of
Workforce Services
Card Name: Utah Horizon Card
(begins with 601036)
Customer PIN Lockout After Incorrect Attempts: 4 (Four)

Important Phone Numbers

EBT Card Help Desk (for cardholders): (800) 997-4444
e Balance Inquiries
e Child Care Interactive Voice Response Transfers

J.P. Morgan Provider Point of Sale (POS) Terminal Help Desk: (800) 933-1754
Open 24/7 for POS providers only
e Technical Assistance
e |[nquiries regarding transfer of funds

J.P. Morgan Provider General Information Help Desk: (877) 680-8036
Open 6:00 a.m. to 7:00 p.m. (MST) Monday - Friday for
POS and IVR providers
e Contract Inquiries
e Change banking information
e Switch service from POS to IVR or IVR to POS
e |[nquiries regarding transfer of funds

Utah Office of Child Care EBT Provider Helpline: (866) 435-7414 or (801) 526-0950
Open 7:00 a.m. to 5:30 p.m. (MST) Monday - Thursday Select option 7 and then option 2.

* Requests for set up to receive Electronic Benefit Transfer (For DWS case status questions
(EBT) Payments select option 7 and then option 1.)

e Report change in ownership, or changes in address, phone,
licensing status, etc.
e Technical assistance with the DWS Provider Website

Deposits and Accounting
Allow 2-3 business days for deposits to appear in your bank account.

POS - When a POS machine is used to transfer payments, the provider will use their copy of the
receipt to identify which parent made the payment.

IVR - When an IVR transfer is made, the provider should request the “approval number” and
amount transferred from the customer. Keep this for your records.

Providers (IVR only) whose bank supports an online display of detailed information about
banking credits and debits from one account to another should see the payee’s last name on
their financial statement. Please note: You will not receive this information unless your bank
supports this function.
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