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Go to jobs.utah.gov
Click “Sign in”
Then “my Unemployment”
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Click “Log In”

Sign in
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oyers Temporary Assistance Labor!
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mployment Insurance Benefits (Ul)

Welcome to your electronic resource for information regarding Unemployment Insurance (Ul) benefits in Utah

© Information

Due to the Memorial Day Holiday benefit payment deposits will be delayed this week

Cur website is designed for a resolution of 1024 x TE&. If you are having problems, please change your resolution to a minimum of
1024 x 768 and maximize your browser

If you have a fraud or receivable overpayment, the Department may intercept your Federal Income Tax refund through the Treasury

Office Program (TOP). The refund intercept amount will go toward paying back your overpayment. A written notice will be sent to you
prior to any action

Please log in to "My Ul Account” to get your personalized page.

File New or Reonen Claims Weeklv Filina Historw Flectronic Corresnondence

' Department of Workforce Services
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This method uses a verified ID to provide secure
access to your account information.

You can use: Utah ID, Google, Facebook, or Yahoo

Sign in to jobs.utah.gov

First-fime customers, get started by selecting a sign in method

=m0 with =m0 weith |"\-.l' uith |--\.'|- itk
log in wit log in wit og In wit ng in wit

m Google YaHOO!

— Department of Workforce Services
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If you choose a third party host, you will be taken
to their site to enter your login information

Log in to use your Facebook account with Utah Department of Workforce Services,

Sign in Google .
= = Email or Phone:
Email
{2} vahoo! | Hel
YAHOO! Password:
Password .
jobs.utah.gov Sign in to Yahoo! [ Keepmeloggedin
Sign in to A e you prol led
jobs_utah_gov with your Yahoo! ID @ Create your sign-| .
m [ Stay signed in T m or Sign up for Facebook
Cant access your account? Yahoo! ID ,
[ Forgat yaur passward:
|=.g. fresZrhymeEy: com|
FPassword:

™1 Keep me signed in
(Uncheck if on a =hared computer)

' Department of Workforce Services
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If you don’t already have an external account
through Google, Yahoo, or Facebook, you may:

@ Create an account through one of these sites;
@ Create a Utah ID account

Google YaHOO! n

= it
Emall or Utah-10:

FPassword:

Forgot yvour password @

Login Or create a LUtah 1D

— Department of Workforce Services
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Creating a Utah ID Account

To create a Utah ID account, click on “Log in with
Utah ID” and then on “Create a Utah ID”

Sign in %bs.utah.gov ——
First-time cus®mers, get started by selecting a sign in method W

facebook YaHoo!

log in with

W | CI;FDILF} S le

log in with
Email or Ltah-10:

FPassword:

Forgot yvour password’

2r create a Lltah 1D

— Department of Workforce Services
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You will then be directed to the utah.gov account
page

Departmeant of

Workforce Services

Utah's Job Connec tiomn

Please follow the steps below to create a Utah-ID account. After vou hawve
created vowr account, be talkten back to the Department of Worldforce Services.

Steps needed to Access: = [ = Required Information

Workforce Services

(1) Create Account

Personal i
(2} Activate Account Information

» BRetwn to Login MName: I

MName: I

sername

= Email Address: I
=W erify Email Address: |

*Username: I

Password

' Department of Workforce Services
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After you Login for the first time, you will be
brought back to the DWS site to enter some

Information. This will sync your third party
account with you DWS account

You have logged in with G{‘M ngﬂ‘
Howaver, your Google accouni has NOT bean associaied io an exisfing Unemployment account.

Please enler your SSM and PIN 1o associate this Single Sign On ta your acoaunt

Your current Unemployment login:
58M:

Enler your fowr digit
PN

FAnancisie 55 Login

' Department of Workforce Services
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You will need to sync your account just one time.
Once this is completed, you may log in directly
from the Third Party provider.

Login to use your Facebaok account with Utah Department of Workforce Services,

: i Google .
Sign in oo Email or Phone:
Email
| Password:
I {3 vahoo! | H =lp
Password -Y'-AHOO.

[ Keep me logoed in
Yah

Sign in to Yahoo!
m [+ Stay signed in Signinta —_| Are you protected? m or Sign up for Facebook
jobs.utah.gov with your Yahoo! ID Create your sign-in seal
(Why?)
W 7

jobs.utah.gov

Fargot your password?

Yahoo! ID
I
(=g fr =3y oo
Passwor d
[T ke
u

' Department of Workforce Services
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Click “File Weekly Claim™ in “My To Do List™ or
“File Weekly Claim™ in the Claims section of the
“My Ul Account™ page

My Ul Account - Youll Name Here

N My To Do List

Current Claim

Type: Unempioyment Insurance

Status: Ehgible Weekly Benefit 5381.00 Last Deposit SV 142013 [click here to expand this lisi]
Amount: Date:

Bagin 4/21/2013 Maximum Benefit =4 572 .00 Last Weekly S5/11/2013

Date: Amount: Claim Filed:

End A 192014 Remaining Balanc S3.810. 00 Work Search Mone

Date: Reguirement:

"Your claim wil Stop at the end of the banelit y w, any remaining balfance cannod be carried over 1o a

new ciawm

@ Information

OUr resodution 10 3 MErdmum of

ugh the Treasury

will be sent o you

Claims

arch Hist ssues Preventng Payment

' Department of Workforce Services
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Read the information first and then select
“Continue”

. Q eeke : Temporary Assistance

Weekly Filing

VWelcome to the Utah Department of Workforce Services Unemployment Insurance Weekly filing web site. This application is used to file the
weekly cemification neadad 1o receive unemployment Denefits. This assistance is intended 1o be temporary. The Depanment of Workforce
Services can heip you find a new job. Jobs utah gov is a valuable online resource in helping you find a job

If you neaed additional elp 10 Nnd employment, visit one of gur DVWS

Answer e folowing Questionts Lrulinfully and compielely

You are filing Unemployment Insurance () benefits for the week of 3M2:2013 to 5182013, Answer questions as they parain 1o this week

ety

' Department of Workforce Services
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Answer each question for the appropriate week
and then click “Continue”

Welcome -
' Q 5 Temporary Assistance ki 1

Initial Questionnaire
BRADLEY PALFREYMAN

During the week of 5/12/2013 to S/M18/2013...
Did you work or attend paid training?

T ves T Mo

Did you refuse any offers of work?
T yves F o

Did you attend school or unpaid train |19'}
T ves * Mo

Were you in the United States the entire week and physically able and available for full time work?
® ves T no

Yol are required (o make Tour new li'l'l'lplcyer contacis each week, You wil b2 reqguired o provide this employer
Information. Did you contact employers for work as you were Instructed by the Department?
T ves T o

* Reguired

— Department of Workforce Services
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ADD WNDI CECADCL CNONTACTC

VV W i \Il \ o i=mi L\l \wi i wt ¥ I N\ 1 4/ A 1§ o

Select “Add Contact”

Search all of Utah.gov »

' Q . Temporary Assistance it

12 D artment does verifty your ork search efforts with the *.'-"'_'_1"’.'-.=.' Failure to provide a valid address or other a
fon could result in a denial of beanefits. The law provides panalties for giv ng false information to receive benefits

dier four job contacts for the week beginning 5122013 and ending SME2013

cmpany Position Contact Date Contact Method

x
4 Agd Contac! ~ Edit 5 Deests

You must enter four unique work search contacts

' Department of Workforce Services




1l INICS U/ NLID WIEEC /L /7 1 ALAA

|| H I EE VN W | w W B B ¥V V I B el = - EEES BWENV Ea

ADD WNDI CECADCL CNONTACTC

wd B\l \ oEms W\l ot ¥ I \ 01 4 AN 1§ o

Enter all contact information

Add Work Search Contact

Company Name Contact 1
Position applied for labor
Date of Contact 05132013

Method of Contact  Faxed resume or apy®)

-
DhARA ond OCF e

' Department of Workforce Services
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4 A VV @ i W\ \ o =y L\l A\l -t ¥ i \ 1 4 A 1| o

Continue until all contacts for the week are
entered

Once all
contacts
are
entered
you can
delete or
edit an
existing
row

' Q Temporary Assistance
If you entered
the same
contact more
Work Search Contacts than once, or a
- contact from a
A Wiy prior week you
it syl e Ases oo ulinboliudos et g mplan orrsbbsiantisges e Saiensy will receive a
Flease enter four job contacts for the week beginning 5123013 and ending 54832013 e Warning that
Company Position Contact Dute Comtact Metnoa «n | the job contact
v i e ———— is a duplicate
B e and needs to be
cbiveocb T i deleted or
\ / edited.
«| | »
Contact ,~ EdE § Delste
| ——
Once all contacts are entered, select “Continue”

— Department of Workforce Services




1l INICS U/ NLID WIEEC /L /7 1 ALAA

|| i e e N W aH w W 1 . YV V Im B & N Emm = - EEEsN uWES YV A

DEN/IE\A VNDI1ID ANICNA/EDC

Nk V B VYV I w W i \ 4§ LWl N VYV =il N\uv

' Q Temporary Assistanca

Claim Verification

Your name here

SES This is the last

Please verify the following: chance to change
the answers by

For the week of 5/12/2013 to 5/18/2013 , you have reported that: Selecting “Change

* You i not work OF atfend pakd iram ng

77 a
* You gid not attend School o unpaid traning . .
= YOu weng in e Unfeg ".:‘:-':a'E"'i the entire week and ph-.s--:a:.". able and available for full tme work everyth I ng IS
« You contacied employers as you were instructed correct click
« You entered these work search contacts iy . vy
« Contact 1 - labor - 05132013 Continue

« Contact 2 - warehouse labaor - 05142013
= Contact 3 - truck driver - 05152013

= Contact 4 - labor - DS 72013

1 Enese responses are oomecl phease Cick Continue. I nof. please cick Changs Answers

_ Department of Workforce Services
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You must enter your PIN as you electronic signature, then
press “Continue”

' a Temporary Assistance

Claim Certification

Your Name Here

The law provides penalties for giving false informabon 1o receive benelits. By entering your PIN Delow you ang cerifying thal you hawve
answersd (he previous questions truthfully and accurately If you do not certily thal you have answered theése questions truthfully and

accurately. your claam will HOT be processed
Enter your four GgHPIN. | eses | ?

A Warning

' Department of Workforce Services
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' (=] Tompaorary Assistanco

Thank you for your information.

M Success!

-

B

o

(1 2y
v

o

[}

&

O Information

O Information
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Welcome

O LTS

' Q Job Seekers Employers Temporary Assistance [Ny Market

My Ul Account - Your Name Here

View/Edit Your Personal Info

Note: After logging out of the DWS system, remember to also log
out of the external system (Google, Yahoo, or Facebook)

— Department of Workforce Services
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To chat with a live Ul claims rep during business hours:
Click “Live Chat” button from the main unemployment page i e

To view public libraries in Utah:
http://www.publiclibraries.com/utah.htm

Info on computer classes:

http://uwsl.bowmansystems.com/index.php/component/cpx/?task=search.
query&view=&page=2&search history 1d=10823573&unit list=0&query=basic
+%22computer+class%22+

' Department of Workforce Services
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