
Note (2) ADA (5)

PROGRAM/SERVICE NAME
Total 
Customers Asian Black/ Haitian

Native 
American

Pacific 
Islander

Unknown/ 
Other (6)

White/ 
Caucasian

Hispanic/ 
Latino Female Male Unknown

Disability 
Indicated

TANF 20,316 338 1,152 952 102 31 17,762 3,087 12,339 7,974 3 Note 5
Child Care 18,528 266 821 647 69 21 16,727 2,065 11,547 6,979 2 Note 5
Food Stamps 120,335 3,028 4,653 5,693 524 110 106,442 16,008 68,628 51,701 6 Note 5
General Assistance 2,568 17 118 57 5 1 2,371 205 1,273 1,295 0 Note 5
Refugee Assistance 55 0 33 0 1 0 21 0 24 31 0 Note 5

Adoption Assistance 1 0 0 0 0 0 1 0 1 0 0 1
ATAA 2 1 0 0 0 0 1 0 1 1 0 0
Education & Training Voucher (ETV) 35 0 1 4 3 3 28 9 26 9 0 2
Family Employment Program 5,363 72 248 330 76 237 4,464 881 4,830 533 0 1,222
Family Employment Program - Transitional Medical 10 0 0 1 0 1 8 2 7 3 0 0
FEP - Diversion 110 3 4 5 1 5 94 12 99 11 0 8
FEP - Work Program 51 3 25 8 0 4 11 1 26 25 0 3
FEP-Transitional Medical/Follow Up 155 1 7 9 6 8 125 19 148 7 0 5
Food Stamps 2,384 37 137 170 19 99 1,952 289 1,218 1,166 0 294
Food Stamps - ABAWD/ E&T Volunteer 5 0 0 1 0 0 4 1 3 2 0 2
General Assistance 1,924 24 80 82 9 53 1,698 170 957 967 0 1,773
General Assistance - Work Toward Employment 113 0 16 6 1 4 88 15 54 59 0 18
HCTC Bridge Program 2 0 0 0 0 1 1 0 2 0 0 0
HCTC- VEBA 17 0 0 0 0 0 17 0 0 17 0 1
NAFTA/TAA 8 1 1 0 0 0 6 1 6 2 0 1
Rapid Response Add. Asst. 12 0 0 0 0 1 11 0 1 11 0 0
Refugee Cash Assistance 36 3 24 0 0 2 7 1 12 24 0 2
TANF Needy Family 58 0 0 5 0 4 52 12 47 11 0 2
TANF Non-Fep 552 9 14 45 9 24 459 77 382 170 0 17
Targeted Industry 8 0 0 0 0 0 8 0 6 2 0 1
Trade Act 2002 108 14 1 2 0 5 86 14 59 49 0 3
Trade Act Waiver 21 1 0 2 0 1 17 1 16 5 0 0
Trade Assistance Act (TAA) 71 1 0 2 0 3 65 13 26 45 0 0
UDH 4 0 0 0 0 0 4 0 4 0 0 0
UI - Profiling 102 2 1 1 1 5 92 7 55 47 0 6
Veteran 48 1 3 6 0 0 40 1 2 46 0 24
VETS - Chap 31 Follow-Up 2 0 0 0 0 0 2 0 0 2 0 2
VETS - Chapter 31 7 0 1 0 0 0 6 0 0 7 0 7
WIA Adult 1,523 27 60 112 21 57 1,266 206 1,090 433 0 69
WIA Adult Follow Up 116 0 4 6 1 3 104 12 72 44 0 3
WIA Dislocated Worker 633 30 14 33 3 23 531 79 324 309 0 14
WIA Dislocated Worker Follow Up 81 3 1 1 1 4 72 11 30 51 0 2
WIA Youth 1,471 24 86 118 45 157 1,075 327 926 545 0 126
WIA Youth Follow Up 560 8 31 58 33 18 423 85 325 235 0 44
WIA Youth Retention 510 8 27 54 32 18 382 77 296 214 0 39

Total Job Seekers with a Service 265,153 5,250 6,412 14,492 3,600 12,088 226,556 29,476 124,434 140,718 1 15,709
Assessment 34,875 631 1,616 2,285 474 1,404 28,900 4,789 22,595 12,280 0 7,710
Career Guidance 27,900 650 1,105 2,946 481 1,911 21,036 4,114 13,807 14,093 0 2,009
Entered Non Traditional Employment 105 1 2 5 3 1 94 12 58 47 0 7
Initial Interview 40,216 720 1,928 2,820 582 1,880 32,812 5,792 24,157 16,059 0 6,118
Job Development 828 6 39 44 15 38 700 116 467 361 0 165
Job Referral 237,814 4,652 5,607 12,405 3,243 10,573 204,389 26,261 107,863 129,950 1 11,275
Orientation 449 15 6 21 5 14 391 39 233 216 0 35
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UTAH DEPARTMENT OF WORKFORCE SERVICES
CUSTOMER COUNTS BY RACE, ETHNICITY, GENDER, AND DISABILITY

REPORT:  OCTOBER 3, 2005 (1)

Race and Ethnicity (3) Gender (4)



AFAN (OROMO) 3 0 0
AFRIKAANS 24 0 0
ALBANIAN 9 17 93
AMHARIC 16 0 0
APACHE 15 0 0
ARABIC 225 45 151
ARMENIAN 6 4 9
ASSAMESE 3 0 0
AZERBAIJANI 1 0 1
BARI 0 3 18
BASQUE 1 0 0
BENGALI;BANGLA 4 0 0
BHUTANI 1 0 0
BIHARI 1 0 0
BOSNIAN 108 33 128
BRETON 5 0 0
BULGARIAN 3 0 0
BURMESE 1 0 0
BYELORUSSIAN 1 0 0
CAMBODIAN 33 1 15
CANTONESE 0 5 20
CATALAN 10 0 0
CHINESE 28 0 0
CHUUKESE 24 0 0
CROAT 0 1 9
CROATIAN 15 0 0
CZECH 13 1 2
DANISH 0 0 1
DINKA 0 12 26
DUTCH 0 0 1
ESTONIAN 2 0 0
FAROESE 19 0 0
FRENCH 36 12 48
FRISIAN 9 0 0
GERMAN 0 3 14
GREEK 2 0 4
HEBREW 2 0 1
HINDI 142 0 0
HINDU 0 5 6
HUNGARIAN 0 0 4
INDONESIAN 20 0 0
ITALIAN 6 0 1
JAPANESE 14 3 10
KOREAN 21 4 21
KURDISH 11 11 15
KURUNDI 6 0 0
LAO 0 2 32
LAOTHIAN 14 0 0
LATIN 8 0 0
LATVIAN;LETTISH 2 0 0

UTAH DEPARTMENT OF WORKFORCE SERVICES
LIMITED ENGLISH PROFICIENCY (LEP)

DISTINCT INDIVIDUALS WITH ELIGIBILITY, CASE MANAGEMENT, OR LABOR EXCHANGE (SEE NOTE)
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UTAH DEPARTMENT OF WORKFORCE SERVICES
LIMITED ENGLISH PROFICIENCY (LEP)

DISTINCT INDIVIDUALS WITH ELIGIBILITY, CASE MANAGEMENT, OR LABOR EXCHANGE (SEE NOTE)
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MAAY MAAY 171 2 4
MANDARIN 0 2 7
MAORI 19 0 0
MARSHALLISE 9 0 0
MASHUNGULI 0 0 1
MONGOLIAN 6 0 0
NAURU 10 0 0
NAVAJO 252 36 154
NEPALI 2 0 2
NORWEGIAN 5 14 79
NUER 0 2 12
ORIYA 6 0 0
OTH_AFRICAN 0 27 65
OTH_ASIAN 0 5 10
OTH_EURO 0 1 3
OTHER 0 18 79
PERSIAN;FARSI 137 46 140
POLISH 4 2 2
PORTUGUESE 19 7 19
PUNJABI 7 2 7
ROMANIAN 2 0 2
RUSSIAN 237 35 119
SAMOAN 52 7 52
SANSKRIT 39 0 0
SERBIAN 2 2 6
SERBO-CROATIAN 8 0 0
SETSWANA 1 0 0
SHONA 6 0 0
SIGN 0 7 22
SINDHI 1 0 0
SINGHALESE 1 0 0
SLOVAK 2 0 0
SLOVENIAN 1 0 0
SOMALI 368 69 215
SPANISH 6,688 239 2,016
SUNDANESE 111 0 0
SWAHILI 9 1 12
SWEDISH 0 0 2
TAGALOG 6 3 13
TAJIK 13 0 0
TAMIL 4 0 0
THAI 7 4 12
TIBETAN 86 0 5
TONGA 64 0 0
TONGAN 0 17 45
TURKISH 3 3 7
TURKMEN 3 0 0
TWAMPA 0 0 3
UKRAINIAN 13 0 0
UKRANINA 0 1 3



UTAH DEPARTMENT OF WORKFORCE SERVICES
LIMITED ENGLISH PROFICIENCY (LEP)

DISTINCT INDIVIDUALS WITH ELIGIBILITY, CASE MANAGEMENT, OR LABOR EXCHANGE (SEE NOTE)

U
W

O
R

K
S 

La
bo

r 
Ex

ch
an

ge
 S

ys
te

m
 

(7
/1

/0
4 

to
 6

/3
0/

05
)

PA
C

M
IS

 E
lig

ib
ili

ty
 

Sy
st

em
 (a

s 
of

 1
0/

3/
05

)

U
W

O
R

K
S 

C
as

e 
M

an
ag

em
en

t S
ys

te
m

 
(O

pe
n 

En
ro

llm
en

ts
 a

s 
of

 1
0/

3/
05

)

LANGUAGE
URDU 4 1 7
UTE 2 0 0
VIETNAM 0 29 166
VIETNAMESE 394 0 0
VOLAPUK 1 0 0
ZULU 0 0 1
TOTAL 9,639 744 3,922

ENGLISH 119,551 13,356 264,476

PERCENT OF TOTAL 7.5% 5.3% 1.5%

NOTE:  COUNTS ARE DISTINCT FOR EACH GROUP OF CUSTOMERS.
CUSTOMERS MAY BE INCLUDED IN TWO OR MORE OF THE CUSTOMER GROUPS.



Note (2) ADA (5)

PROGRAM/SERVICE NAME
Total 
Customers Asian Black/ Haitian

Native 
American

Pacific 
Islander

Unknown/ 
Other (6)

White/ 
Caucasian

Hispanic/ 
Latino Female Male Unknown

Disability 
Indicated

UTAH DEPARTMENT OF WORKFORCE SERVICES
CUSTOMER COUNTS BY RACE, ETHNICITY, GENDER, AND DISABILITY

REPORT:  OCTOBER 3, 2005 (1)

Race and Ethnicity (3) Gender (4)

Placed in NAFTA Training 13 0 2 0 1 2 8 4 8 5 0 1
Placed in Other Employment 2,492 32 102 108 26 72 2,176 307 1,540 952 0 256
Placed in TAA Training 11 1 0 0 0 0 10 0 6 5 0 0
Placed in Training 9,778 190 654 701 106 391 7,858 1,518 6,574 3,204 0 993
Placed in WIA Training 4,047 71 194 257 70 190 3,315 628 2,394 1,653 0 216
Placement to a Job 22,013 308 438 1,375 245 806 19,089 2,055 9,915 12,098 0 801
Referred To Non DWS Services 7,947 120 352 552 111 333 6,582 1,171 5,159 2,788 0 2,087
Referred To WIA Services 2,942 47 136 200 52 123 2,419 465 1,967 975 0 136
Tax Credit Determination 2 0 0 0 0 0 2 1 1 1 0 0
Testing - Assessment 1,817 14 38 131 12 70 1,573 212 1,103 714 0 177
Testing - Proficiency 18,349 490 326 910 443 792 15,677 1,588 14,282 4,067 0 541
Vet Referred To NAFTA Training 4 0 0 0 0 0 4 0 2 2 0 0
Vet Referred To TAA Training 2 0 0 0 0 0 2 0 2 0 0
Vet Referred To WIA Training 114 1 12 7 1 0 94 7 14 100 0 15
Vocational Guidance 449 15 6 21 5 14 391 39 233 216 0 35
Workshop - Assertive Communications 222 3 3 21 1 3 193 19 171 51 0 40
Workshop - Assertive Communications(Partial Attenda 19 0 3 1 0 0 16 2 18 1 0 1
Workshop - Job Retention 865 9 56 82 10 26 695 109 472 393 0 113
Workshop - Job Retention(Partial Attendance) 33 1 3 2 1 0 28 3 18 15 0 4
Workshop - Life Skills 889 8 24 100 7 32 739 91 721 168 0 213
Workshop - Life Skills(Partial Attendance) 86 0 2 7 0 6 72 12 73 13 0 25
Workshop - Pre Employment 3,205 41 118 178 35 112 2,781 434 2,083 1,122 0 378
Workshop - Pre Employment(Partial Attendance) 79 1 5 6 0 2 66 10 51 28 0 10
Workshop - Rapid Response Specialized 713 36 24 96 4 26 537 78 495 218 0 11
Workshop - Rapid Response Specialized(Partial Attend 11 0 0 1 0 1 9 1 6 5 0 1
Workshop - Specialized 4,571 102 270 290 84 172 3,717 654 2,241 2,330 0 306
Workshop - Specialized(Partial Attendance) 41 0 2 1 2 2 34 6 25 16 0 4
Workshop - Transition Assistance Program (TAP) 326 5 9 1 1 2 311 13 45 281 0 4
Workshop - Youth 2,101 11 5 54 5 31 2,001 84 1,017 1,084 0 8
Youth Followup 698 6 29 87 15 21 556 87 347 351 0 80

Notes:

(5) Disability status may or may not be disclosed by customers.  Disability may or may not affect their ability to work or seek employment.  Disability indicators in the PACMIS system 
are present only if disability is a factor in continued eligibility.  Not all PACMIS customers are asked about their disability status.
(6) If race indicators are blank, or if other races are indicated, they are counted in this category.

(1) October 3, 2005 refers to the date at which data are available.  Case management information is "point-in-time" on 10/2/05; labor exchange data are for state fiscal year 2005; 
eligibility data are "point-in-time" on 10/3/05.  Source of data is the DWS data warehouse.
(2) Customer counts are for all persons served.  In PACMIS, all household members are counted.
(3) All database systems are compliant with new Federal race and ethnicity standards.  Therefore, sums of race and ethnicity exceed the total number of individuals.
(4) PACMIS data allow for unborn children to be counted in households.
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