
 
As of Aug 7, 2012, all weekly 

claims must be filed online 
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                        Go to jobs.utah.gov  
Click “Sign in” 

                   Then “my Unemployment” 
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Click “Log In” 

Department of Workforce Services 



This method uses a verified ID to provide secure 
access to your account information.  
You can use: Utah ID, Google, Facebook, or Yahoo 
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If you choose a third party host, you will be taken 
to their site to enter your login information 
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If you don’t already have an external  account 
through Google, Yahoo, or Facebook, you may: 
  Create an account through one of these sites; 
  Create a Utah ID account 
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Creating a Utah ID Account 
 
To create a Utah ID account, click on “Log in with 
Utah ID” and then on “Create a Utah ID” 
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You will then be directed to the utah.gov account 
page 
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After you Login for the first time, you will be 
brought back to the DWS site to enter some 
information. This will sync your third party 
account with you DWS account  
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You will need to sync your account just one time. 
Once this is completed, you may log in directly 
from the Third Party provider.  
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Click “File Weekly Claim” in “My To Do List” or 
“File Weekly Claim” in the Claims section of the 
“My UI Account” page  
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Read the information first and then select 
“Continue” 
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Answer each question for the appropriate week 
and then click “Continue” 
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Select “Add Contact” 
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Enter all contact information 
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Continue until all contacts for the week are 
entered 

Once all contacts are entered, select “Continue” 

Once all 
contacts 
are 
entered 
you can 
delete or 
edit an 
existing 
row 

If you entered 
the same 
contact more 
than once, or a 
contact from a 
prior week you 
will receive a 
warning that 
the job contact 
is a duplicate 
and needs to be 
deleted or 
edited.   
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This is the last 
chance to change 
the answers by 
selecting “Change 
Answers” or if 
everything is 
correct click 
“Continue” 
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You must enter your PIN as you electronic signature, then 
press “Continue” 
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Once Completed, click on the “Log out” button 

Note: After logging out of the DWS system, remember to also log 
out of the external system (Google, Yahoo, or Facebook) 
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To chat with a live UI claims rep during business hours: 
Click “Live Chat” button from the main unemployment page  
  

To view public libraries in Utah: 
http://www.publiclibraries.com/utah.htm 
 

Info on computer classes:  
http://uwsl.bowmansystems.com/index.php/component/cpx/?task=search.
query&view=&page=2&search_history_id=10823573&unit_list=0&query=basic
+%22computer+class%22+ 
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