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loyers Need to Know
harge vs. Quit

Claimants are denied
benefits when:

“Just cause” is shown for
discharges, and...

“Good cause” is not shown
when an employee quits







Culpability

> o Seriousness of conduct or severity
| | " of offense as it affects the
continuance of employment

Questions to ask y

® Impact
® Objectionable
A ® Isolated

Utah Appellate Courts & Culpability:
Gibson v. Dept. of Employment Sec., 840 P.2d 780 (Utah App. 1992)

Isolated Instance of Poor Judgment:

Bhatia v. Dept. of Employment Se (Utah App. 1992).
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Unemployment Insurance Benefits will be Denied if the
Person Voluntarily Quits Without “Good Cause”

Employee gives two-week notice:

® Employer accepts and asks employee to
leave that day

® Employer accepts and pays for two more
weeks, but asks employee to leave that
day
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eResponse
continued

jobs.utah.gov/ui/emplover and sign up for eResponse
today. Click “File a Form 606 (eResponse)”

Hello. Click here to sign in.

Unemployment Insurance and New Hire Reporting

« Forir tions 3 your quarterly ey nline

« The latest Emp dsor is available and inclu Jnemployment Insurance frau se click here to read it

Tax Reporting New Hire Reporting Claims

File a New Hire Report w File a Form 606 (eResponse

Current Filing Qtr: 2014 Q4
Due: January 31, 2015 r Options

Other Options

Correspondence

View Correspondence >

Other Options
Payments

. iew all comespondence

Make a Payment >
Other Options Business Registration

=1
Create a New Ul Account For a Business >

Other Options

r account




eResponse
continued

Sign in or
create a
new
account

Sign In

a first time

Unemployment Insurance and New Hire Reporting Hello, M

Once sighed
in, CIiCk ”Add T 0u hevwaccons 1o o chptaye : kg Please click on the ‘Start' link to be redire
Employer”

or more details




eResponse
continued

Unemployment Insurance and New Hire Reporting Hello, M

[ o Live Cht
A‘dd:.eRe;sp;onse Employer | U Se E m p | Oye r

You will need your Employer 1D number and either the Document Number or the Access Code

ID, Document #

or Access Code
=3

Unemployment Insurance and New Hire Reporting Hello, M

Sign up for LB R [ | = e - —
eResponse only [EEE———"

You have two options to sign up for electronic separation responses. Please select one of the options below

or include

Click here to sign up for Electronic Correspondence Receive all of your Unemployment Insurance (Ul) correspondence through a secure

» web message center. This includes the ability to respond to separation requests on
e Ct ro n I C the eReponse website

E r Electronic Separation Response  Receive and respond to Ul separation requests through a secure website. You will be
(eResponse) notified via email when you have a response to complete. You will no longer receive

‘ O r re S p O n d e n C e separation requests in the mail; all other Ul correspondence will still be mailed




eResponse
continued

eResponse

N ew C I a I m S WI I | be You must complete any current paper form(s) by hand and fax it with no cover letter

to 801-526-4402. Or, you can mail the form(s) to

ava I |a b I e O n Utah Department of Workforce Services

CO Claims
PO BOX 45277

ERespOnse i Cu rrent Salt Lake City, UT 84145

Now that you have successfully signed up for Electronic Separation Response. you

2 will | ve these in th ail. You will ve 3 ail =
claims are competed gl ekl e e
by mail or fax ==

. File a Form 606 (eResponse) © Problem starting responses

on the "Start’ link to be redirected to an

The number of
claims to fill out
display on this

Employer Number of Requests Action

New Employer, LLC. 2 screen




eResponse Screen from SIDES
(once logged in)

JJ UL SIDES

a State Information
“E-Response \ Data Exchange System

Welcome to the E-Response Website
for the
Unemployment Insurance State Information Data Exchange System

Please select the application you want to use:

Notice of Ul Claim Filing

Separation Information

Q Wages Reported and Possible Charges

Determinations and Decisions

Earnings Verification

Copyright © 2008 - 2014, National of State g All Rights Reserved.




eResponse from SIDES
Sample Separation Information Request Screen

FEIN: 9999959999 Sign out
SEIN: 123456788

-E-Response

Announcement: Welcome to Ul SIDES SEVV.
Search by SSN mit Dashes)

Separation Information Requests

Separation Information Requests for PIN:

SSN: Response Status: Hot Started TviewiPrint

Name: Create Reszponse

Date Due: 11:59 PM Eastern on
12/24/2011

on atu Not Started

Create Response

Response Status: Mot Started :g\-l"iew.fprint
Create Response
Date Due: 11:59 PM Eastern on
12/24/2011

i atus: Not Started

dit Amended Response” ' Create Response

to edit information on an amendment in 9 FM Eastern on

Delete Amended
Response” to n amended

N Mo separation requ : found for other PIP

Copyright ® 2008 - 2011, National As=sociation of State Workforce Agencies. All Rights Reserved. 2




Utah Code Sec. 35A-4-403

(1)(e)(ii) If an employer fails to furnish
eports concerning separation and
employment as required by this chapter and
rules adopted under this chapter, the division
shall, on the basis of information it obtains,
determine the eligibility and insured status of
an individual affected by that failure and the
employer is not considered to be an

interested party to any such determination




Within 15



O

Hearings and Appeals

What is a Hearing?
® Fact Finding Me
® Determines if Décisions were made Correctly
® Determines Benefit Cost Liability
Preparing for a Hearing:

® Be availab r call / un-interrupted time
® Havealln ecessary evidence in front of you

® Take notes if you choose to cross examine
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Hearings and Appeals

continued

The Notice of Hearing will list all the sections of the
Utah Employm

t Security Act which may be
considered at t

hearing

Rules are published explaining the elements of the law
which must be established by evidence at the hearing
(See jobs.uth.gov/appeals for links to rules)




O

Written re
Ex Parte
Contact
Pre-file
Meet yo

Request
to request

eals office

Thereis o



0 Hearings and Appeals

Judicial Independence

The ALJs are neutral independent
fact finders. They have the
responsibility to obtain the
evidence necessary to make the
correct decisions. Evidence needs
to be presented In the hearing on
which the ALJ will base the
findings and rulings.




in gs and Appeals
Evidence and Witnesses

Discuss witne testimony before the hearing

Notify ALJ if need more than 30 minutes to present
Reporton t for the hearing
Have witnesses with first hand information present
Don’t rely/on hearsay evidence

Bring a witness to explain how documents were prepared







Hearings and Appeals
rk with the ALJ
(Administrative Law Judge)

® provide rules to ALl on your employment
decisions

® Ask the ALJ

® Asking for reconsideration
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Recommendations for Controlling
Costs

Screen job applicants and check references
Provide clear jab & performance expectations
Monitor new employees carefully

Dismiss unsuitable employees on “probation”
Keep : records of all rules violations

Document, document, document
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-526-9497 or
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