
 Youth and Early Care Workforce Bonus 
 How to Verify Eligibility in your Care About Childcare Account 

 1.  Go to  https://cac.utah.gov  on Utah’s Department of  Workforce Services website. 

 2.  Click on the “Log in to Care About Childcare” button. 

 3.  Log in with your UtahID. If you do not have a Care About Childcare account, you will need to 
 register for a new account. (  Help  ) 

https://cac.utah.gov/
https://jobs.utah.gov/covid19/occops/registercac.pdf


 4.  Acknowledge the terms and conditions. When you get to your Care About Childcare 
 homepage, click on the “My Profile” tile. 

 5.  From your profile page, click on the “Contact Information” tile. 

 6.  Scroll down on the “Contact Information” page to where you see the “Background Check #” 
 field. Review your background check number for accuracy. (  Help  ) If the number is missing or 
 incorrect, click “Add/Edit Background Check #” and follow the steps to change it to the correct 
 number. (  Help  ) 

 7.  Review the “Current Licensed Program(s)” field, and ensure that the eligible program(s) that 
 you are employed with is listed. If “None” is listed, it is likely that your background check 
 number is missing or incorrect. The system connects you with your employer through your 

https://jobs.utah.gov/covid19/occops/locatenum.pdf
https://jobs.utah.gov/covid19/occops/addnum.pdf


 background check number. (  Help  )  Please note: If your “Current Role(s)” are Other Staff or 
 Director Designee, your program may be listed as “None” because of an issue in the system. If 
 your “Current Role(s)” are listed on your profile’s “Contact Information” page, you are 
 connected with your program. 

 Applicants must be currently legally employed at a program that falls under one of the following 
 license types as designated by the Utah Department of Health and Human Services, Child 
 Care Licensing Program: (  Help  ) 

 ●  Center 
 ●  DWS Approved, Exempt Center 
 ●  Commercial Preschool 
 ●  Hourly Center 
 ●  Licensed Family 
 ●  Residential Certificate 
 ●  DWS Approved, FFN in Provider’s Home 
 ●  DWS Approved, FFN in Child’s Home 
 ●  Out of School Time Program 
 ●  DWS Approved, Exempt School Age Program 

 8.  Review the “Current Role(s)” field, and ensure your correct role(s) are listed. If “None” is listed, 
 it is likely that your background check number is missing or incorrect. The system connects 
 your assigned role(s) through your background check number. (  Help  ) 

 All employees assigned a  Caregiver  role are eligible  to receive the workforce bonus. This 
 designation should include the following types of positions: 

 ●  Lead Caregiver or Teacher 
 ●  Assistant Caregiver or Teacher 
 ●  Substitute/Floater Caregiver or Teacher 

 Employees  18 or older  assigned an  Owner, Director,  Director Designee or Other Staff  role 
 are also eligible to receive the bonus. These designations in CCL should include the following 
 types of positions: 

 ●  Owner or Licensee 
 ●  Director 
 ●  Assistant Director 
 ●  Director Designee 
 ●  Onsite Coach or Coordinator 
 ●  Onsite Administrative Assistant or Office Manager 
 ●  Cook 
 ●  Driver 
 ●  Custodian or Janitor 

https://jobs.utah.gov/covid19/occops/licenseid.pdf
https://jobs.utah.gov/covid19/occops/licenseid.pdf
https://jobs.utah.gov/covid19/occops/addnum.pdf


 ●  Other Onsite Supporting Staff 

 If you believe your “Current Role(s)” is listed incorrectly, your employer will need to update your 
 role(s) in the Child Care Licensing Portal. (  Help  ) 

 9.  If your background check number, current licensed program(s) and current role(s) are all listed 
 accurately and meet eligibility requirements, you should receive an email with instructions and 
 a link to apply for the bonus when the application period opens, or within one business day 
 during the application period from mid-July through August 31, 2022. 

 If you have questions or need assistance with eligibility verification, contact your  local Care About 
 Childcare agency  . 

 If you have further questions about the Youth and Early Care Workforce Bonus, contact 
 OCCworkforcebonus@utah.gov  . If you have already accessed  the application, include your 
 application ID number in your email. 

https://jobs.utah.gov/covid19/occops/employeeroles.pdf
https://jobs.utah.gov/occ/provider/caccontact.html
https://jobs.utah.gov/occ/provider/caccontact.html
mailto:OCCworkforcebonus@utah.gov

