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• NEVER share your card, card number or PIN.

• Block the keypad when entering your PIN to prevent others from watching or 
cameras from recording your PIN.

• Check your balance frequently. 

• Monitor your transaction history. Immediately report your card if it is lost, 
no longer working, stolen or if you notice anything unusual. (This must be 
reported by calling the Horizon Card help desk or by using the ConnectEBT 
website or mobile app.) 

• Change your PIN frequently. Do not use restricted PINs. You must select a PIN 
that consists of 4 unique numbers in random order.

 � No number can be used more than once.
 � Two numbers cannot be in order forward or backward (like 1-2-3-4 or 4-3-2-1).

• Report duplicate transactions or system errors that caused you to be charged 
twice.

• Do not respond to social media posts, email or text messages that ask you to 
enter your EBT card number and PIN to resolve issues or get extra funds.

Manage your account by calling the EBT Help Desk at 
800-997-4444 or by creating an account on connectEBT.com 

or the ConnectEBT mobile app.

jobs.utah.gov/assistance/index.html

NEVER ask 
for your 

PIN.

Workforce Services and the Horizon Card help desk will:

Only use official mail sent 
via USPS or electronically 

via myCase.

Equal Opportunity Employer/Programs • Auxiliary aids (accommodations) and services are available upon request to individuals with disabilities by calling 801-526-9240. 
Individuals who are deaf, hard of hearing, or have speech impairments may call Relay Utah by dialing 711. Spanish Relay Utah: 1-888-346-3162.

PROTECT YOUR YOURSELF FROM

EBT FRAUD

EBT funds can 
only be issued 
by Workforce 

Services to your 
EBT card.


