
 
Relevant Information from Federal Agencies  
 
The U.S. Department of Labor, Civil Rights Center (CRC), is responsible for investigating complaints of 
discrimination concerning public workforce system entities and programs, including this job bank, on the 
bases of race, color, religion, sex, national origin, disability, among others. More information about the 
laws CRC enforces and its complaint process is available at 
http://www.dol.gov/oasam/programs/crc/external-enforc-complaints.htm, (202) 693-6500 (voice), 
(202) 693-6516 (TTY), or (877) 709-5797 (Federal Video Relay Service).  
 
The Equal Employment Opportunity Commission (EEOC) is responsible for investigating charges of 
employment discrimination on the bases of race, color, religion, national origin or sex under Title VII of 
the Civil Rights Act of 1964, and disability under Title I of the Americans with Disabilities Act of 1990. 
Both laws apply to employers with 15 or more employees. More information about the laws EEOC 
enforces and how to file a discrimination complaint is available at: 
http://www.eeoc.gov/facts/howtofil.html, (800) 669-4000 (voice), or (800) 669-6820 (TTY 
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