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This is the same annual review that was in place 
before the pandemic to determine if you still qualify for 

Medicaid coverage. 

  

1. Go to jobs.utah.gov/mycase to see what month your case is up for review. All cases 
will be reviewed by March 2024.

     •  Make sure your contact information is correct.

2. You will receive a form from us (the Department of Workforce Services) in the mail. 
This will come the month before your review. Complete the form and send it back by 
the due date. 

     There are two options for filling out the form:

OPTION 1: Complete your review on myCase. This is the fastest and easiest way to fill 
out your review form. 

OPTION 2: Fill out the physical form and return it by following the directions you 
received in the mail.

3. If we don’t hear back from you by the deadline, we will send you a 10-day closure 
notice. This notice is informing you that your Medicaid coverage will end in 10 days. 

      •  Don’t panic if you receive this notice.
      •  You still have 90 days to recertify for Medicaid coverage.
      •  Your coverage will be reinstated if you are still eligible for Medicaid. 

4. If you are no longer eligible for Medicaid after your review, we will connect you to the 
Federally Facilitated Marketplace where you can get medical insurance.

MEDICAID
YOUR POST-PANDEMIC

A review of all Medicaid cases in Utah is 
now underway. 

REVIEW

More information is at jobs.utah.gov/medicaid. 

http://jobs.utah.gov/mycase
http://jobs.utah.gov/medicaid

