
 

Redesigned and mobile friendly

Applying for and managing benefits

Dashboard Case Summary

Login
• Login to an existing case
• Apply for benefits — medical, financial, 

SNAP or child care assistance
• Login as an authorized representative

Already have a case?

• Select login with UtahID

is easier than ever

On the login page you will have the 
option to login to an existing case, 
apply for benefits, or login as an 
Authorized Representative. If you 
already have a case created, then 
go ahead and select Login with 
UtahID. If you do not have an existing 
case number, by selecting Apply for 
Benefits you will be directed to an 
application for Medical, Financial, 
SNAP, and/or Child Care assistance. 
3rd Party/Authorized Representatives 
may select the Auth Rep Login to sign 

myCase is now 
Mobile Friendly
MyCase has been redesigned to allow 
for easier navigation on your mobile 
devices. You may download the myCase 
app on your device or use the online 
website at jobs.utah.gov/mycase. 
MyCase is available 24/7. 

In early 2023 myCase 
is getting a new, 
powerful update 
that will make 
applying for and 
monitoring benefits 
so much easier. 

Coming Soon to myCase
 CHECK OUT THESE UPCOMING MYCASE ENHANCEMENTS
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Easily access 
third party, 
paperless 
alerts, Spanish/
English 
language 
options, dark 
mode and log 
out.

Once logged in, you’ll see a new, 
simplified navigation menu on the left.
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Opt into paperless 
notifications 
for increased 
capabilities.
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Services
The services page will show you important program 
information regarding your case including the case status 
and any upcoming reviews. Under the services section 
you will be able to report a change, access the online 
application, complete a case review or recertification, 
and make a payment.

Case Summary
The case summary collects detailed 
information about your case in one 
easy to read location.

 Click here to apply for benefits or view all your current  
and past online applications from the last 24 months. 
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The case summary collects 
detailed information about 
your case in one easy-to-read 
location.

Download the myCase app or use our website at jobs.utah.gov/mycase anytime.

The chat feature is available M–F, 
8 a.m. – 5 p.m., except holidays.



Documents

Resources

Access and view all notices, forms, documents, verifications and 
notifications about your case.

Find Frequently Asked Questions and 
important links on this page.

 Once you 

notices will show 
a closed orange 

envelope. 
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Access or print forms here.

View all documents that have been 
imaged or sent.

Notices that have 
been viewed

Unopened notices

 Once you 

notices will show 
a closed orange 

envelope. 
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On the verifications page, view or upload all 
verifications needed to make a decision for 
the benefits you’ve applied for. Also discover 
if anything is pending on your ongoing 
benefits. 

Equal Opportunity Employer/Program • Auxiliary aids (accommodations) and services are available upon request to individuals with disabilities by calling 
(801) 526-9240. Individuals with speech  and/or hearing impairments may call the Relay Utah by dialing 711. Spanish Relay Utah: 1-888-346-3162.


