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Auxiliary aids and services are available upon request to individuals with disabilities. Call 801-526-9240. Individuals with speech or 
hearing impairments may call the state relay by dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Directions

Office is located across the street and north of city hall and across the corner from the downtown Salt Lake City 
Public Library. From I-15 northbound, exit on 600 S. and from I-15 southbound exit on 400 S. From the airport, take 
I-80 E.

Parking

 Public parking is available for a fee; we do not validate

Phone Appointments
 Local      866-851-5275
 National     800-772-1213
 TTY      801-524-5047

 Office Hours are Monday through Friday, 9:00 a.m.–3:30 p.m.

Seven-Year Limit for Certain Noncitizens Receiving Supplemental Security Income

Some refugees and other noncitizens can get SSI for up to seven years. If your SSI payments are limited to seven years 
because of your particular noncitizen status, we will send you a letter telling you when your seven-year period ends. 
We will send you another letter explaining your rights to appeal before we stop your payments. You may receive SSI 
for a maximum of seven years from the date DHS granted you a status in one of the following categories, provided 
the status was granted within seven years of filing for SSI:

• Refugee
• Asylee
• Person whose deportation or removal is being withheld
• "Cuban and Haitian entrant" under the Refugee Education Assistance Act
• "Amerasian immigrant”
• Special immigrant visa


