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Fillng Your \ ly Claim Onling

Log in to DWS

Go to jobs.utah.gov and
click on "my Unemployment”

How to File Weekly Claims Online Phctontape, T

Unemployment Benefits

As of August 7, 2012, all weekly claims must be filed online

'! Department of Workforce Services

Filing Your Weekly Claim Online

Log in to DWS Log in to DWS

Click on “Log In" This method uses a verified ID to provide secure
access to your account information.
You can use: Utah ID, Google, Facebook or Yahoo
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Log in to DWS Log in to DWS

If you choose a third party host, you will be taken to If you don't already have an external account through
their site to enter your login information Google, Yahoo, or Facebook, you may:

+ Create an account through one of these sites;
+ Create a Utah ID account
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Log in to DWS Log in to DWS

Creating a Utah |ID Account You will then be directed to the utah.gov account page

To create a Utah ID account, click on “Log in Utah ID”

and then on “Create a Utah ID" W Woriforce Services

e —— e e o s
eramed o . b vl b 1 e Do of ‘s v

=17 = R st

Sign in s
my Job Search | mry Usempioyment | myGase

' Workforce Services

Parsonal information
Job Soskers «  Sorwrws foe Bunmestes Omime Soraces »  Deparimest O siewaion = Comtact s =
Tt N
Walcome 1 1ha Departiners of Wirklorcs Serices lagn page “Lns o |
. Emall & Usemame
B P p—
bl et A |

_' Department of Workforce Services

Filing Your Weekly Claim Online il Filing Your Weekly Claim Ontine 100t 21

Log in to DWS Log in to DWS

After you Login for the first time, you will be brought back to You will need to sync your account just one time. Once this

the DWS site to enter some information. This will sync your is completed, you may log in directly from the Third Party
third party account with your DWS account. provider.
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Filing your Weekly Claim Filing your Weekly Claim

From “My Ul Account,” click on “File a Weekly Claim” Read the information first and then select “Continue” =
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Initial Questionnaire Add Work Search Contacts

Answer each question for the appropriate week and then click Select “Add Contact”
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Add Work Search Contacts Add Work Search Contacts

Enter all contact information Continue until all contacts for the week are entered
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Review Your Answers Claim Certification

You must enter your PIN as your electronic signature,

This is the )
tasi chenca then press “Continue”
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Submission Completed Successfully Logging Out Correctly
e Once Completed, click on the “Log out” button
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Note: After logging out of the DWS system, remember to also
log out of the external system (Google, Yahoo, or Facebook)

’ Depariment of Workforce Sarvices i Department of Workforce Services

Filing Your Weekly Claim Online Sl 21

Helpful Links

To file a weekly claim:

https://jobs.utah.gov/sso/login.aspx?application=CUBS&framed=true&returnurl=https:/jobs.utah.gov/ui/co
ntinuedclaims/welcome.aspx

To chat with Ul claims rep during business hours:

https://jobs.utah.gov/isp/onlinehelp/chatWindow.do?user name=&page url=/ui/ContinuedClaims/UlAccou
ntHome.aspx&site id=5

To view public libraries in Utah:
http://iwww_publiclibraries.com/utah.htm

Info on computer classes:

http:/fluwsl. bowmansystems.com/index.php/component/cpx/?task=search.query&view=&page=2&search
history_id=10823573&unit_list=0&query=basic+%22computer+class%22+

(Use “Esc” button to exit Full Screen Mode)
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