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LABOR MARKET INFORMATION (LMI)

What is LMI?
Primary Data Sources

Quantitative and qualitative data and analysis related to employment and

the workforce
Examples .

* Employment & Unemployment Statistics

* Job Forecasts li |

* Wa ) ‘
ges

* Demographic Characteristics  oem

Bureau




HOW IS LMI APPLIED?

Informed Decision Making

* Business Investment

* Career Preparation

* Education & Training

* Job Search

* Hiring

* Public & Private Workforce Investments

Applications

e Building Data Products
* Informing Policy

* Resource Allocation

e Strategic Planning

* Informing an Audience




© Where are we now? AGEN DA

e How did we get here and where are
we going?

e What is the value of an education?

Q What will the impact be of Al?
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LABOR MARKETS

June 2026

State of Utah

1.5% 3.6%

Job growth rate Unemployment rate

United States

0.3% 4.2%

Job growth rate Unemployment rate

Source: Bureau of Labor Statistics



UTAH INDUSTRY PROFILES

June 2025 - 2026

Percentage Change Numeric Change
Total . 1.5% Natural Resources  -300 |
Natural Resources -2.7% . Construction . 3 400
Consigtion Manufacturing -400 |
Manufacturing
Trade/Transportation/Utilities I 1,100
Trade/Transportation/Utilities
Information -1,100 I
Information
Financial Activities I 2,500
Financial Activities
Professional/Business Services - 11,800
Professional/Business Services
_ _ Education/Health Services - 5,800
Education/Health Services
LeisurelHospitality Services Leisure/Hospitality Services I 2,500
Other Services Other Services I 1,300
Source: Bureau of Labor

Statistics Government

Government -300 |



STATE OF UTAH

Industry Wages

Average Monthly Wage Q1 2026

Total $6,020
Mining
Construction I $6,230
Manufacturing I 57,120
Trade, Transportation, and Ultilities iy $5,480

Information
Financial Activities I 510,200

Professional and Business Services I 58,240

Educational, Health and Social Services I $4.520

$9,190

$11,970

Leisure and Hospitality $2,500
Other Services $4.180
Government [ 85,380
Covered Ag/Forestry/Fishing/Hunting $4,010

e

Source: Bureau of Labor Statistics



Utah’s Unemployment Insurance Claims

& Job Postings

110K

B Continued Claims

Pandemic B Job Postings

Spike in layoffs

90K \\\‘

100K

Low Hire, Low Fire

Job openings decline as the labor

e market cools
70K

* Unemployment claims are holding
60K

steady following post-pandemic labor

50K shortages
40K

* Job openings and hires begin to
30K Fed raises rates

equalize in 2025

/

20K

., * Employers focus on retention over
o expansion
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Source: Bureau of Labor Statistics



UNEMPLOYMENT RATES

15%
14%
13%
12%
1%
10%
9%
8%
7%
6%
5%

4% W\NJ

3% m—

. United States
B Gtate of Utah

June 2026

United States 4.2%
State of Utah 3.6%

2%
S ‘B f Lab 1%
outce‘-. ureau of Labor 0% Recession
Statistics

2018 2019 2020 2021 2022 2023 2024 2025 2026



UNEMPLOYMENT RATES BY AGE

12 month rolling average (Sep 2023 — Jun 2026)

* Younger workers have higher
unemployment rates

6%
=
o * Over the last year,
éﬁf unemployment rates for older
': .
2 Lo workers have increased
&
O
S * Unemployment rates for the
—
- 25-34 age group have
- recovered in the first part of

T~ 2026

" e 7 a0 9 a0

Source: Bureau of Labor Statistics



UNEMPLOYMENT RATES BY EDUCATION

12 month rolling average (Sep 2023 - Jun 2026)

8% Less than High School
Education Level .
* Highest unemployment rates
— Bachelor's Degree or Higher U | t rates h b . .
N — Some College / Associate nemployment rates have been increasing
E = High School Graduate since 2025
6%
ﬁ — Less than High School
= Bachelor’s Degree or Higher
LB ]
g_ * Usually have lower unemployment rates
E‘L * Unemployment rates increased mid-2025, but
S 4% _
5 . have since recovered
s ~ ]
2%

B I i) D
o R o 2o o o

e

Source: Bureau of Labor Statistics



LABOR FORCE PARTICIPATION RATE

Utah vs. United States, 1978 — 2026

75.0

June 2026

725 ‘
\_J'/\ 0
70.0 /\/\h Utah 66.4%
67.5
65.0 ]

W U.S. 61.5%
62.5

r,,/"/_M'W\

60.0

1980 1985 1980 1995 2000 2005 2010 2015 2020 2025

Percent

S
3

. United States
. State of Utah

Source: Bureau of Labor Statistics via FRED



LABOR FORCE PARTICIPATION RATES BY AGE

Utah Statewide 16+ Labor Force Participation Rate (Since Sep 2023)
12-Month Rolling Average Level

‘.:“.? £9.5% L. .
= 69% * Participation rates among
L 685% youth (16-24) and prime age
g o (35-54) workers fell
in G7.5%
. +
Weighted Demographic Impact Components plder workers (55 ) .
Cumulative Percentage Point Impact relative to Sep 2023 increased part|C|pat|0n rates

200 pp
& * Despite atemporary dipin
C . . . .
5 "o mid-2024, participation
% 2.00 pp rates among younger prime
o
O age workers (25-34)

-4.00 pp

rebounded
2 I b b b Jay l o o o o o
cﬁ\*ﬁ.ﬂ' Hanqjﬂ' w{*ﬁﬂ‘ N &'l-ﬁ DdL'LﬁL }Bnﬂl,ﬁl‘ F&t'ﬁﬂ‘ ; &'LQ cﬁ\*ﬁ.ﬂ' Hanqjﬂ' P‘E"ﬁ.ﬂ‘ § &-'ﬂ:l
Date

e

Age Group . 16-24 . 25-34 . 35-54 . 55-64 . 65+

Source: Bureau of Labor Statistics



LABOR FORCE PARTICIPATION RATES BY

EDUCATION LEVEL

Utah Statewide 25+ Labor Force Participation Rate (Since Sep 2023) * High school graduates were
12-Month Rolling Average Level the largest negative drag
= o2% (this was largely a
0 so% normalization following the
L
o 588% high post-pandemic
G o participation rates
Weighted Demographic Impact Components « Workers with some college
Cumulative Percentage Point Impact relative to Sep 2023 or an associates degree
g e were the primary bufferin
c *1.00ep 2025
% +0.00 pp
£ 100w « Bachelor’s degree holders
QO -200pp

shifted from a positive to a
s negative overall impact (this

e

Y 9 9 b b oy oy B Ja by o
o ot ot y: ok N S Y o o A
7z y: A ; o 8 1 ; A § o N y: A

o~ ™ pe w® pe

Date group has the highest
participation rates)

Education Level . Bachelors Degree or Higher . Some College / Associate . High School Graduate . Less than High School

Source: Bureau of Labor Statistics



PERSISTENT INFLATION

More money chasing fewer goods > Inflation

Multiple sources....

1. Response to the pandemic
* Federal aid
* High demand for goods
*  Supply chain disruption
* Labor Shortage

2. War

3. Tariffs

4. Energy Prices

5. Al build-out

June 2026 inflation at 3.5% year-over-year

“I wouldn’t bet on these more modest inflation readings continuing for
the remainder of the year.”

— Mike Reid, head of U.S. economics at RBC Capital Markets




COMPONENTS OF INFLATION

January 2019 - June 2026

10.0%
March 2022
March 2022 ) A
Federal Reserve 9.0%
[O)
begins raising interest o 8.0%
©
rates 6 7.0%
S y
= 6.0%
September 2024 ~ °
[
Federal Reserve S 5.0%
. . ()
Petgms tcut:mg % 4.0% Component Price
ncreases
interest rates © 30% MH H ! l i
>S5
£ 2.0% ‘ H “ / 0
Component
1.0% September 2024 Price declines
0.0% v
9 %) Q Q N "2 % Vv > > ™ ™ \) \9) ©
& & v v v Vv \% \% Vv V V Vv % Vv Vv
IR I R IR IR VIR
SO O RO O T RO R O R
I CP| less food, shelter, and energy [IShelter mMFood mEnergy —CPI-Allltems

Source: Bureau of Labor Statistics



CUMULATIVE INFLATION VS EARNINGS

Percent Change in Prices and Annual Wages from Q4 2019

Source: Bureau of Labor
Statistics, Utah Department
of Workforce Services

40%
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CONSUMER CONFIDENCE

Utah vs. United States

- N
113
= 80 \m%
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2020 2021
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= Utah -~ US.

Source: Zions Consumer Sentiment Survey, University of Michigan
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2023

Pre-pandemic U.S.
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2024
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2025
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UTAH MORE UNAFFORDABLE FOR

NEW BUYERS

6.0

* Ratio of median home price 3.0
to median household 50

income — metric for
affordability 4.5
e Peakedin 2022 at5.7 4.0
5
3.0
25
2.0

2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024

Moderately 5 Seriously 5 Severely
Unaffordable : Unaffordable : Unaffordable

e

Source: U.S. Census Bureau, American Community Survey, UtahRealEstate.com, Kem C. Gardner Policy Institute



HOUSING AFFORDABILITY

Share of households with housing cost burden above 30% income

Homeowner Renter

52.7% 53.0%

% Shelter Burdened

15to24years 25to34years 35to64years 65 years+

15to24years 25to34years  35to64years 65 years+

Source: American Community Survey, 5-Year, 2024



The Conference Board
US Economic Outlook, 2024-2027

. Amwal
_mmm

Real GDP

Real consumer spending 2.9 2.6 1.5 1.7
Residential investment 3.2 -2.2 -3.9 -0.4
Nonresidential investment 2.9 4.1 6.2 4.7
Unemployment rate (%) 4.0 4.3 4.4 4.4
Labor Force Participation Rate (%) 62.6 62.5 62.0 61.7
PCE Inflation (%Y/Y) 2.6 2.6 3.5 2.5
Core PCE Inflation (Y/Y) 2.9 2.8 3.2 2.7
Fed Funds (%, Midpoint, Period End) 4.375 3.625 3.625 3.625
Brent Oil Price, S/bbl 80.0 68.0 90.0 60.0

Source: The Conference Board, Economic Outlook for the US Economy




How did we get here
and where are we

GOING?




1960 POPULATION

UTAH

85+
80-84
75-79
70-74
65-69
80-64
55-59
50-54
45-49
40-44
35-39
30-34
25-29
20-24
15-19
10-14
5-9
0-4

80,000

male

60,000 40,000

Source: United States Census Bureau

female

20,000 0
Population

- Baby Boom Generation

20,000 40,000

60,000

80,000

85+
80-84
75-79
70-74
65-69
60-64
55-59
50-54
45-49
40-44
35-39
30-34
25-29
20-24
15-19
10-14
5-9
0-4

15

male

10

female

5 0 5

Population

- Baby Boom Generation

10

15

9%

65+

31%

0-14




85+
B0-84
7579
T0-74
65-69
B0-64
55-59
50-54
45-49
40-44
35-39
30-34
25-29
20-24
15-19
10-14
5-9
0-4

80,000

1970 POPULATION

UTAH

male

female

85+
80-84
75-79
70-74
65-69
60-64
55-59
50-54
45-49

35-39
30-34
25-29
20-24
15-19
10-14
5-9
0-4

60,000 40,000 20,000 0

Source: United States Census Bureau

T I T

Population

- Baby Boom Generation

20,000 40,000

60,000

80,000

| female

10

0 5 10
Population

- Baby Boom Generation

15




1980 POPULATION

UTAH

85+
80-84
75-79
T0-74
65-69
60-64
55-59
50-54
45-49
40-44
35-39
30-34
25-29
20-24
15-19
10-14

male

5-9 |

04 ||

100,000

Source: United States Census Bureau

50,000 0

Population

- Baby Boom Generation

50,000

100,000

B85+
80-84
75-79
70-74
65-69
60-64
55-59
50-54
45-49
40-44
35-39
30-34
25-29
20-24

15-19
10-14
5-9
0-4

male H——H female
| |
15 1::} .I‘t 0 .":r 1:3 15
Population

- Baby Boom Generation




1990 POPULATION

UTAH

85+ 85+
50-84 male female 30-84
75-79 75-79
70-74 70-74
65-63 65-69
60-64 | | 60-64
35-59 55-59
50-54 | | 50-54
45-49 45-49
40-44 40-44
35-39 35-39
30-34 30-34
25-29 25.29
20-24 20-24
15-19 15-19
10-14 10-14

-9 5.9

0-4 | | : . | : | | 0-4

100,000 80,000 60,000 40,000 20,000 0 20,000 40,000 60,000 80,000 100,000

Source: United States Census Bureau

Population

- Baby Boom Generation

male

| female

15 10

5 0 5 10
Population

- Baby Boom Generation




2010 POPULATION

UTAH

85+ ] 85+
80-84 male female 80-84 male female
7519 Stretching the IJ__L‘ Stretching the 7519
T70-74 economyto economyto T0-74 | |
65-69  pow workere ook 6569 ,
60-64 : | 60-64 :
55-59 : 55-59
50-54 50-54
45-49 45-49
40-44 40-44 : :
35-39 3539 : :
30-34 3034 | Vacuum§ } Vacuum
25-29 : 25-29 : 3
20-24 20-24 : :
15-19 15-19 :
10-14 10-14

5-9 549

0-4 0-4

150,000 100,000 50,000 0 50,000 100,000 150,000 15 10 5 0 5 10
Population Population e
I Labor Force Dominance I Baby Boom Generation

Source: United States Census Bureau



2020 POPULATION

UTAH

85+
B80-84
75-79
70-74
65-69
60-64
55-59
50-54
45-49
40-44
35-39
30-34
25-29
20-24
15-19

e

female

10-14 |

5-9
0-4

85+
80-84
75-79
70-74
65-69
60-64
55-59
50-54
45-49
40-44
35-39
30-34
25-29
20-24
15-19
10-14
5-9
0-4

150,000

100,000

Source: United States Census Bureau

50,000 0 50,000

Population

- Labor Force Dominance

100,000

150,000

male

15

10

0 5
Population

- Baby Boom Generation
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15
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65+




TOTAL FERTILITY RATE

5.0
4.5
4.0
35
3.0
2.5

4.30

1.80

Replacement Rate

2.0 FEFI A AT AR LR A R B L L LR R EREERERLENENRENERESEREZSEH:E.S]S AR EERE FEAAA AT 2.1
1.5
| 1.62 -
l-n
0.5
0.0 o~ VONTONONT OO N WONTOVONTOW0ON
(o Ne e Ne Ne e Ne Ne Ne Re e Ne Re e Ne N e ReiNe Ne Ne e N oo ol oo Nan R o N I o o
e |Jtah === US. -+ Replacement

Note: A replacement rate of 2.1 is the theoretical fertility level at which the current population is replaced
Source: Kem C. Gardner, National Center for Health Statistics



STATE POPULATION GROWTH

Utah: Components of Population Change

Net:[39.4K | 39.3K | [44.6K | (39.6K | [45.3K] [60.6K ] [59.3K ] [51.6K | [48.2K | [46.5K | [55.9K ] [ 54.1K | [55.3K | [53.7K ] [ 35.9K |
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

60,000~

40,000~

20,000~

O

. Domestic Migration . International Migration . Natural Increase

Source: U.S. Census Bureau




UTAH
IN-MIGRANT
DOMESTIC
ORIGINS, 2021

Source: Kem C. Gardner, U.S. Census Bureau, 2021 American
Community Survey 1-Year Estimates
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1.3% 2.1% 3.2% 3.8%

5.1%
11.5% 13.1% 0
A0 14.9% 16.9%
' 18.4%
49.0%
2427 52.6% -
' 50.6%

2025-2065

2025 2035 2045 2055 2065
Il 0-4 M 5-17 M 18-24 25-64 65-84 85+

Source: Kem C. Gardner, 2025-2065
Projections




UTAH

Projected Population Aged 65+

25.0%

20.8%

20.0% 18.1%

15.0%

12.7% L

I
10.0%
5.0%
0.0%
2025 2035 2045 2055 2065

Source: Kem C. Gardner, 2025-2065
Projections

65-84 m85+



UTAH

Dependency Ratios, 1970-2065

100
mYouth Retirement Age
895
The elderly a0
823
become an o | 139 800
Increasingly o 135 158 o 682 s 68.9
large share of o 623 631
;rc.';.' 60 144 15.2 272
dependents =
c
g 50
c
» Growthin 2 a0
a
&
healthcare 66.5
30
543 y
» Increasing 20
inflationary ‘
10
pressures
0
1970 1980 1990 2000 2010 2025 2035 2045 2055 2065
Source: Kem C. Gardner, 2025-2065 Dependency Ratios represent the number of non-working-age people per 100 working-age(18-64 ) people in the population.

Projections



Occupational Therapy and Physical
Therapist Assistants and Aides

Mathematical Science Occupations

Other Healthcare Practitioners and
Technical Occupations

Other Healthcare Support
Occupations

Postsecondary Teachers

Healthcare Diagnosing or Treating
Practitioners

Counselors, Social Workers, and
Other Community and Social Service
Specialists

Health Technologists and
Technicians

Other Teachers and Instructors

Entertainers and Performers, Sports
and Related Workers

0 1 2
Compound Annual Growth Rate 2024-2034

Source: Department of Workforce Services 2024 - 2034 Occupational Projections
*Red line represents average compound annual growth across all occupations




Utah Long Term Occupational Projections, 2024 - 2034

10-Year Projected Job Growth by Region

St. George MSA 19.6%

13.3%

Provo-Orem MSA 17.8%
Statewide Utah

Salt Lake City MSA 13.1%

12.2%

Wasatch Front Fringe

Ogden-Clearfield MSA 11.5%

Utah High Desert

9.8%

Logan MSA 8.8%

00

=

5% 10% 15% 20%
Projected Growth Rate (2024-2034)

Source: Department of Workforce Services 2024-2034 projections



Utah Long Term Occupational Projections, 2024 - 2034

Regional Heatmap: Major Group Growth Rates

Transportation and Material Moving T% 8% 20% 10% 19%
Sales and Related 3% 2% | 2% 3% 1%
Protective Service 4% 15% 25% 10%
Production 2% 3% 8% 4% 10%
Personal Care and Service 9% 19% 22% 24%
Office and Administrative Support = 0% 3% 10% 5% 1%
Management 9% 14% 20% 16% 20%
Life, Physical, and Social Science 9% 12% 21% 23% 17% Growth Rate
Legal 9% 9% 12% 17% 40%
Installation, Maintenance, and Repair 10% 9% 18% 9% 17% .
— > Healthcare Support 22% | 3% | 3% | 3% | 0%
— Healthcare Practitioners and Technical 17% 18% 20%
Food Preparation and Serving Related 15% 17% 15% 9% 21%
Farming, Fishing, and Forestry [ 0% 6% 8% : 2% 0% 10%
Educational Instruction and Library 15% 21% 21% 24% 24% —
Construction and Extraction 8% 1% 23% 6% 14% 0%
— Computer and Mathematical 18% 14% _ 20% 20% 21% Green highlights
— Community and Social Service 23% 25% | 25% occupational
Business and Financial Operations 10% 1% 22% 17% 21% groups
Building and Grounds Cleaning and Maintenance 10% 21% 17% 21% outperforming
Arts, Design, Entertainment, Sports, and Media 6% 12% 14% 17% 17%
Architecture and Engineering 12% 1% 15% 12% 14% the state
average (13.3%)
éso“ @9?‘ @9"‘ “@"' Qg:"‘
& ® & © &
& & o o’ °
e & +© o ©
009 € RN @
Ogb o9

Source: Department of Workforce Services 2024-2034 projections



UTAH’S
AGING POPULATION

e Labor markets will remain under pressure as Utah’s
older population ages out of the workforce

* Health care sector will continue to grow to support
the aging population
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e Industries that support elderly consumers (home
delivery, landscaping, home care services, etc.) will
grow to support a larger customer base
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What is the Value
of an

EDUCATION?
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H i gher Ed ucatiOn Salaries for 2022-23 Graduates, One Year After Graduation

Leads to Higher

$200,000

Wages

$150,000 $141,899

$114,120 117,130

—_— $109 962
== .
= o
F73)063
o me ==

$50,562 $52,486 §55.124

$50,000

$0
Certificate Associate Degree Eachelor's Degres Masters Degree Doctorate Degree Professional Practice

Source: Utah System of Higher Education (USHE)
Note: Values represent the 25th, 50th (median), and 75th percentiles within the groups




Higher Education Leads to Higher Wages

Degree Choice Matters

First-year returns for Salt Lake Community College shows variation by subject.
Figure 9: ROl of Assoclates Degrees from Salt Lake Community College, First Year, Median, 2020

Computer and information sciences, general _
Registered nursing, nursing admin, research, and clinical nursing _

Vehicle maintenance and repair technologies

Health services/allied health/health sciences, general

Allied health diagnostic, intervention, and treatment professions
Allied health and medical assisting services
Business/commerce, general

Criminal justice and corrections

Legal support services

Liberal arts, and sciences, general studies, humanities

Design and applied arts

$0 $20,000 %40,000 %60,000

Source: Georgetown Center on Education and the Workforce. Ltah Foundation calculations.



Areas of Employees’ Underperformance

According to Employers

Higher-order cognitive and
interpersonal skills, rather
than technical ability alone,
pose the greatest challenge
for workforce readiness in
Utah

Communication skills are
expected to become more
valuable

Problem-solving and critical thinking | INRNRDEM ::0:
Time management and organizational skills | NG 4%
Professionalism and work ethic || NN /2
Adaptability and flexibility | RN 2
Oral communication and presentation skills || NN :o0%
written communication | NG 5
Teamwork and collaboration || NN :5%
Leadership and initiative [ NN 4%
Technical skills specific to the job | NG 2:5%

Digital literacy and use of workplace technologies [N 25

Intercultural competence and working with diverse
11%
aroups /1

Source: Narine, L. K., Hill, P., & Walker Bravo, A. (2026). Workforce Needs and Labor Market Trends in Utah [Special Report]. Outcomes and Impact Quarterly, 6(1)



Value of Academic Experiences

e oksmedtamingprecs N .12
solving, experiential

learning, and Exposure to STEM fields _ 3.74
collaborative projects, Skill-based micro-certificates _ 3.61
et RN ——— P

employability Capstone or senior project | 3.36

Global learning opportunities 3.20

e

Source: Narine, L. K., Hill, P., & Walker Bravo, A. (2026). Workforce Needs and Labor Market Trends in Utah [Special Report]. Outcomes and Impact Quarterly, 6(1)



What will be the
impact of

Al & Automation?




The Share of Businesses Utilizing Al is

Higher in Utah

Percent of Businesses that Used Al in the Previous 2 Weeks
16

Utah
15

14
13
12

3 53
USA

3

Percent of Businesses

[ A N ¥V I S 1 IR0 ) B N A o s (o

September 2023 March 2024 September 2024 March 2025 September 2025

Date
Source: US Census Business Trends and Outlook Survey (BOTS) a



Job Postings Including Artificial Intelligence Skills, State and National

Percent Change from August 2020
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How Will Jobs be Affected?

Conference Board Al &

Automation Index

Gauges the approximate labor market impact of
current Al capabilities

* Compares 734 occupations across two factors
1. Labor displacement
2. Productivity Enhancement

* These factors are used to categorize each
occupation into four categories

o At-Risk for Replacement

o Minimally Affected

o High Impact by Al & Automation
o High Productivity Enhancement

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Productivity Percentile

Source: Al & Automation Index, Conference Board

4

Higher Potential Productivity Boost

High Impact

High Productivity Enhancement by Al & Automation

Minimally Affected

At-Risk for Repl t
by Al & Automation isk for Replacemen

Higher Risk for Replacement A

90%

40% 50% 60% 70% 80% 1009

Replacement Percentile

10% 20% 30%




Impact of Al & Automation, State and National
Share of 2024 Employment
60%

52%

50%

40% 38%

30%
19% 0
[}
20% 18% 17% 18%
) I I I
0%
At-Risk for Replacement Highly Impacted by Al and Minimally Affected by Al and

Automation Automation

Source: BLS, Occupational Employment and Wage Statistics (OEWS); Conference Board Al and Automation Index

24%

13%

High Productivity
Enhancement

mUtah mUS.




Impact of Al & Automation
2024 Utah Employment by Occupation Group

STEM m At-Risk for Replacement

® High Productivity Enhancement

Sales and office
® Highly Impacted by Al and
Automation

= Minimally Affected by Al and

Manual service Automation

Manual labor

Management and Professional

Health care

- 5,000 10,000 15,000 20,000 25,000 30,000 35,000 40,000

Source: BLS, Occupational Employment and Wage Statistics (OEWS); Conference Board Al and Automation Index




Manual Labor 100%-

90% - . . . i

High Impactby

80%- High Productivity Enhancement
Al & Automatign
®

LY L ¢

Manual Service

Labor Productivity Percentile
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e

Manual service ® Manual labor Source: Al & Automation Index, Conference Board




Health Care
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Management &
Professional
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The Wall Street Journal, BrleulichlUheeRdRi -

July 26, 2026 human-resources platform
Lattice

Big Companies Are St&l‘tillg to Hire Ag&ill, “Just because you have coding agents doesn’t

Defying Pl'EdiCtiﬂllS OfAI WipEOllt mean you’re not hiring engineers,” she said,

adding that companies with Al sales agents
also need salespeople.

After a year of holding back on new hires, companies from tech and
transportation to defense now say they need more people to work alongside Al

By Chip Cutter “There’s a big thirst for that,” Franklin said.
July 26,2026 9:00 pmET « . . .
What you have now is a realization that you

need the Al-native skills. You need this [entry-

* Alphabet plans to hire in key areas like Al and cloud computing, level] workforce, which is innovative, not
while CSX expects a modest head count increase to meet higher

demand. calcified in thought. They’re also more

affordable because they are newer to the

* Booz Allen Hamilton plans to accelerate hiring to meet healthy workforce.”

demand for its services, including in national security.

* Part of the change reflects a recalibration among employers about
what Al can do.




Expansion of the
RELATIONAL
ECONOMY?

In the Relational Economy...

The "human element" becomes increasingly
scarce and valuable

Exclusivity becomes more valuable
Relational intelligence becomes increasingly

important

Relational Intelligence: the ability to build trust,
navigate tensions, repair ruptures, and create
shared meaning

OCCUPATIONS

High-Touch & Care

* Early childhood educators
* Eldercare coordinators

* Mental health practitioners
* Physical therapists

* Personal coaches

Redefined Professional Services

* Relational physicians
* Financial advisors
 Executive mentors

Human-Provenance & Experiential Artisans

* Craftspeople

* Live performers

* High-end hospitality hosts

* Artisanal food/beverage creators

e



Expansion of the RELATIONAL ECONOMY?

The Guardian,

April 30, 2025

IJ VA‘; = ‘!{ |

Starbucks says cutting shop staff ,_ 3 |
in favor of automation has failed | B0 g ORRRRNR | | o] apv

i%_ 33a - i
LLLLA

The company found that handwritten
notes on cups, the return of great seats
and ceramic cups led to a better customer
experience.

“Small details and hospitality drive
satisfaction”




THE IMPACT OF Al & AUTOMATION

The percentage of businesses using Al is growing.

Al skills are increasingly in demand across industries, and
they pay more.

Al is expected to reshape occupations rather than
eliminating them outright, although this depends on the
occupation.

Utah has a smaller percentage of workers
in jobs considered high-risk for
automation than the nation, and more
employees in roles benefiting from Al.



Additional Online Resources

County Snapshots:
* Job growth, unemployment rates & claims, wages, taxable sales, construction permitting
* County Snapshots: https://jobs.utah.gov/wi/insights/county/index.html

 Utah Economic Data Viewer (UEDV):
* Employment and Wages by Industry: https://jobs.utah.gov/utwid/industry/current
* Labor Force, including unemployment rates: https://jobs.utah.gov/utwid/labor-force
 Wage and Occupational Openings Data: https://jobs.utah.gov/utwid/almiswage-home
* Occupational Explorer: https://jobs.utah.gov/wi/data/library/
* Firm Find (employer search tool): https://jobs.utah.gov/utwid/firmfind-home

* Occupational Projections
 Short-Term: https://jobs.utah.gov/wi/data/library/employment/shorttermoccproj.html
* Long-Term: https://jobs.utah.gov/wi/data/library/employment/occprojections.html

 Latest Employment Press Release: https://jobs.utah.gov/wi/update/index.html

* Additional Resources and Dashboards: https://jobs.utah.gov/wi/data/library/



https://jobs.utah.gov/wi/insights/county/index.html
https://jobs.utah.gov/utwid/industry/current
https://jobs.utah.gov/utwid/labor-force
https://jobs.utah.gov/utwid/labor-force
https://jobs.utah.gov/utwid/labor-force
https://jobs.utah.gov/utwid/almiswage-home
https://jobs.utah.gov/utwid/almiswage-home
https://jobs.utah.gov/utwid/almiswage-home
https://jobs.utah.gov/wi/data/library/
https://jobs.utah.gov/utwid/firmfind-home
https://jobs.utah.gov/utwid/firmfind-home
https://jobs.utah.gov/utwid/firmfind-home
https://jobs.utah.gov/wi/data/library/employment/shorttermoccproj.html
https://jobs.utah.gov/wi/data/library/employment/occprojections.html
https://jobs.utah.gov/wi/update/index.html
https://jobs.utah.gov/wi/data/library/

Gwen Kervin
Senior Economist

Utah Department of Workforce Services

801.891.2603
gkervin@utah.gov
140 E 300 S, Salt Lake City, UT 84111

jobs.utah.gov

YOU
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