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Customer Service Representatives

2016-2026 with 200+ annual openings
Retail Salespersons 2016-2026

- Software Developers, Applications 7.1%
Waiters and Waitresses e & N\
: Post Secondary Health Specialties 0
Janitors and Cleaners 4,020 Market Research Analysts and 6.0%
Marketing Specialists :
Secretaries and 3.880 i
Administrative Assistants
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Movers
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Laborers 2’920

Home Health Aides 5.2%
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jobs.utah.gov/wi/data/library/occupation/index.html
Find information about a specific occupation, including
wages, training, job opportunities and licensing, and
compare information on different occupations.

utahfutures.org
College and career planning information and activities.

jobs.utah.gov
Register with the Department of Workforce Services

B & N

and apply for jobs. |
ot
For more information, contact Gail Tilson at x I
gtilson@utah.gov or 801-526-9785. - ‘ Plumbers, Pipefitters and 4.7%
ﬂn WORKFORCE Steamfitters ol
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Skills
Employers
Want

e Problem-solving e Analytical/quantitative
* Ability to work in e Verbal communications
a team e Initiative
e Written o e Detail-oriented
ORI S EE e Flexibility/adaptability
e Leadership e Technical
* Strong work ethic  Interpersonal

Source: National Association of Colleges and Employers, November 2017

Education Pays

2017 Utah Median earnings
of Population 25+

Graduate or Prof. Degree
Bachelor's Degree
mcreaes Degiit
H.S. Graduate

2017 Utah Unemployment rates
Population 25-64

Bachelor's Degree+
Some College/ Associate Degree

H.S. Graduate

Less than a H.S. Graduate

Source: U.S. Census Bureau; American Community Survey

Median

o Hourly
occup ation Stars ~ Wage
Chief Executives 5 $71.20
Civil Engineers 5 $36.80
Computer and Information Systems Managers 5 $55.40
Computer Programmers 5 $37.30
Computer Systems Analysts 5 $36.40
Construction Managers 5 $36.20
Financial Managers 5 $48.40
General and Operations Managers 5 $33.20
Postsecondary Health Specialties Teachers 5 NA
Lawyers 5 $45.70
Management Analysts 5 $34.80
Medical and Health Services Managers 5 $45.40
Network and Computer Systems Administrators 5 $37.30
Sales Managers 5 $48.40
Sales Representatives, Technical and Scientific
Products 5 $37.90
Securities, Commodities and Financial Services
Sales Agents 5 $26.40
Software Developers, Applications 5 $45.40
Software Developers, Systems Software 5 $48.60

* Star ratings provide general guidance based on demand and wages.
For more information visit:
Jjobs.utah.gov/wildata/library/occupation/index.html

Wage data published June 2018.

Median

. Hourly
occup ation Stars ~ Wage
Architectural and Civil Drafters 5 $24.50
Computer Network Support Specialists 5 $26.70
Dental Hygienists 5 $34.50
Electrical and Electronics Engineering Technicians 5 $29.50
Radiologic Technologists 5 $26.70
Respiratory Therapists 5 $28.50
Web Developers 5 $29.90
Diagnostic Medical Sonographers 4 $36.60
Environmental Science and Protection Technicians 4 $27.70
Industrial Engineering Technicians 4 $28.70
Mechanical Drafters 4 $25.20
Mechanical Engineering Technicians 4 $25.70

postsecondary non-degree award

Aircraft Mechanics and Service Technicians 5 $27.80
Telecommunications Equipment Installers and
: e 5 $26.80
Repairers
Audio and Video Equipment Technicians 4 $16.40
Automotive Service Technicians and Mechanics 4 $18.30
Electrical and Electronics Repairers 4 $27.80
Heating, Air Conditioning, and Refrigeration 4 $23.50
Mechanics and Installers ’
Heavy and Tractor-Trailer Truck Drivers 4 $21.40
Licensed Practical and Licensed Vocational Nurses 4 $21.60
Medical Records and Health Information
. . 4 $18.20
Technicians
Surgical Technologists 4 $19.10
Computer Numerically Controlled Machine Tool
e i 3 $18.40
Programmers
First-Line Supervisors of Fire Fighting and
o Snung 3 $34.70

Prevention Workers

Best jobs by training level » x x x %

a five star occupation has high-demand and high-wages*

Median

. Hourly
occup ation Stars Wage
high school/GED
Transportation, Storage and Distribution
Managers 5 $35.30
Sales Representatives, Wholesale and
Manufacturing 5 $26.00
Real Estate Sales Agents 5 $22.90
Police and Sheriff's Patrol Officers 5 $24.60
Insurance Sales Agents 5 $18.20
Industrial Machinery Mechanics 5 $26.90
Supervisors of Transportation and Vehicle
Operators 5 NA
Supervisors of Production and Operating Workers 5 $27.00
Supervisors of Office and Administrative Support
Workers 5 $23.70
Supervisors of Non-Retail Sales Workers 5 $29.70
Supervisors of Mechanics, Installers and
Repairers 5 $30.10
Supervisors of Construction Trades and
Extraction Workers 5 $27.80
Electricians 5 $26.10
Construction and Building Inspectors 5 $26.40
Claims Adjusters, Examiners and Investigators 5 $27.30
Advertising Sales Agents 5 $21.60

Continuous Mining Machine Operators 4 NA

Roustabouts, Oil and Gas 4 $19.20
Service Unit Operators, Oil, Gas and Mining 4 $25.40
Tile and Marble Setters 4 $20.70
Conveyor Operators and Tenders 3 $22.10
Derrick Operators, Oil and Gas 3 $22.80
Rotary Drill Operators, Oil and Gas 3 $25.60



